Ipoexr!

HAPEJIBA 3A EJIEKTPOHHUTE AIMUHUCTPATUBHU
YCIOYIu

I'naBa nbpBa
OB ITOJIOKEHU A

Un. 1. C nHacrosmara Hapeada ce ypeKaar:

1. o0LIMTEe U3UCKBAHMS 3@ MPENOCTABSIHE HAa €JIEKTPOHHM aIMUHUCTPATUBHU YCIIyTH Ha
IPAXKJIAHUTE U OPraHU3alMUTE OT JOCTABYMIIUTE HA €JIEKTPOHHU aJMUHUCTPATUBHU YCIYI'H;
2. TEXHUYECKUTE U3MCKBAHMS 3a OCUTYPSIBAHE HA JOCTBHII 0 YCIYIMTE U IOJUTUKUTE Ha

JOCTAaBYMIIUTE HA EJNEKTPOHHHM AJAMHUHUCTPATHBHH YCIYTH 32 H3MOJ3BaHUTE TpadUYHU U JPYrd
uHTepdeiicn Ha HHOOPMAITIOHHUTE CUCTEMU;

3. APYruTC HAYMHU 3a IoAaBaHC Ha CICKTPOHHU HOOKYMCHTHU, OT TIpaXJIaHUTC U
OpraHru3aluruTe, CBBpP3aHHU C HNPCAOCTABAHCTO Ha CICKTPOHHU AIMUHHCTPATHUBHH YCIYTH, HU3BBH
nocoyenure no wi. 20, an. 1, 7. 1 u 2 ot 3aKoHa 3a €1EKTPOHHOTO YIIPABJIICHUE;

4. dopMaTuTe W 3aABDKUTEIHUTE PEKBU3UTH, HA KOUTO TpsOBa Ja OTTrOBapsT
€JIEKTPOHHUTE JOKYMEHTH, NOJaBaHM JI0 TOCTABUUIIUTE HA €JIEKTPOHHU aJIMUHUCTPATUBHU YCIYTH;

S. 0COOEHHMTE HAaUMHM 32 YCTAHOBSBAHETO HAa MHTEIPUTETA U aBTOPCTBOTO HA MOJIaBAaHUTE
0 €JIEKTPOHEH IbT €JIEKTPOHHU U3SBICHUS;

6. HAUMHUTE 3a EJEKTPOHHU pasIalllaHus IO MPEJOCTAaBIHETO Ha E€JIEKTPOHHU
aJIMMHHMCTPATUBHU YCIIyTH;

7. CTaHJapTHT 33 OTUUTAHETO HA €IMHHOTO aCTPOHOMHUYECKO BPEME 3a HACTHIIBAHETO Ha

q)aKTI/I C IMpaBHO 3HAYCHUC ITPH NPCAOCTABAHC HA CICKTPOHHU aJIMUHHUCTPATHBHHA YCIIYTH.

I'naBa BTOpa
ObILIN N3NCKBAHUA 3A ITIPEJOCTABSAHE HA EJIEKTPOHHHA
AIMUHUCTPATUBHU YCIIYI'

Yn. 2. (1) JMocTtaBUMKbT Ha CICKTPOHHH AJMUHUCTPATUBHH YCIyrH TpsOBa 1a pasriacsiBa
MPEIOCTABSIHUTE OT HETO YCIYTH 10 pa30upaeM U JOCTHIIEH HAYUH.

(2) JocraBunkbsT TpsiOBa Ja mpenocTaBss NOApoOHa HHGPOpMaAIUs OTHOCHO BCsIKa
IpejJlarada OT HEero eJIeKTPOHHA aAMHMHUCTPAaTHBHA yCIyra CBOOOJHO U O€3IJIaTHO, BKIIOYUTEIHO B
TEPUTOPUATTHUTE CU 3BE€HAa U B oOmuHUTE. Tazu uHpOpMaIus ce mpeaocTaBs upe3 oduiManHara
WHTEpPHET CTpaHWIla Ha JOCTaBYMKa M Ype3 EnWHHUA mnopras 3a JOCTBI JO €IEKTPOHHH
aJMUHHUCTPATUBHU YCIIYTH.

(3) JlocraBuniuTe onosectaBar my0nnuHo opunnaiHara cu MIHTepHeT-cTpaHuna.

Yn. 3. (1) MUHHCTBPBT Ha Ibp)KaBHATA aJMUHUCTPAILUS M aJIMUHHCTpaTHBHaTa pedopma
W3rpaxaa v nogabpxa EnvHeH nopran 3a JOCTBI A0 €IEKTPOHHUTE aIMUHUCTPATUBHU YCIIYTH.

1



2 EnexTpoHHUTE agMUHHCTPATUBHU YCIYTH CE€ TPEJOCTaBAT 1O JOCTHIICH HAYHH,
BKITIOYHMTEITHO 32 JIMIIA C YBPEKIaHUSI.

3) [Ipe3 ye6-unTepdeiic yeiyrure ce mpeaocTaBsaT B yI00CH 3a TOTPEOUTEINTE TUATIOTOB
pexxuM. [Ipy TeXHOIOTHYHA BB3MOXHOCT JHAJIOTOB PEXXHUM TPSIOBA J1a C€ OCUTYPH M 32 BCHUKHU JIPYTH
HAYMHY 32 MPEIOCTABSHE HA CJICKTPOHHU aIMUHUCTPATUBHU YCIYTH.

Un. 4. (1) JocTaBYMKBT Ha €NEKTPOHHU aJIMUHUCTPATUBHM YCIYTH TPsOBa Ja MpPerIOCTaBs
Ha TMOJydYaTeas Ha yciayrara JOCThI JI0 CBOUTE aKTOBE M JO APYTrUTE W3SBICHHS, BbB BPb3Ka C
IPeIOCTaBsIHE Ha yCIIyraTa, 10 Ha4hH, KOMTO MO3BOJIABA TSIXHOTO ChbXPaHSIBaHE U BB3IPOU3BEXKIAHE B
nH(pOpMallMOHHATA CUCTEMA Ha MOJTyyaTes.

(2) 3a menure 1o ai. 1 JOCTaBUMKBT Ha €NEKTPOHHHM aJAMHHHCTPATHUBHHU YCIyTH TpsOBa
0e3IUIaTHO J1a OCUTYPHU JOCTHIIHO MPUJIOKEHHUE 3a Mperje]l Ha aKTOBETE U APYTUTE U3SIBICHUSA, KOETO
Jla OTroBapsi Ha U3UCKBaHUATA HA wi. 17, an. 2 oT 3aKoHa 3a eNeKTPOHHUS JOKYMEHT U €JIeKTPOHHUS
MOJITIHUC.

Un. 5. (1) JocraBuuiute Ha €IEKTPOHHU aJMUHUCTPATUBHU YCIYTH ca JIBXKHU J1a ChOUpar,
00paboTBaT U MPEAOCTABAT JMYHH JTAHHU CaMO JIOKOJIKOTO ca HEOOXOIMMH 3a MPEAOCTaBSHETO Ha
EJIEKTPOHHU YCIIyTH TI0 CMUCHJIA Ha 3aKOHA 32 €JIEKTPOHHOTO YIPaBJICHHE.

(2) Co0paHuTe JaHHU HE MOTaT Ja C€ M3MOJ3BAT 3a LEJH, Pa3IM4YHU OT IOCOUYECHUTE B all.
1, OCBEH C M3PUYHOTO CHITIACHE HA JIUIIETO, 32 KOETO CE€ OTHACAT, WJIM aKO TOBa € Pa3pelIeHO ChC
3aKOH.

Yn. 6. (1) BagpmkeHune 3a MNPENOCTaBIHE Ha EICKTPOHHHM AJMHHHCTPATHBHH YCIYTH
BB3HHUKBA, aKO TPAKIAHUHBT, CHOTBETHO OPraHU3allMATa, ca MOCOYWIM YHHKAJICH UICHTH(PHUKATOP,
YCTaHOBEH ChIIIACHO 3aKOH.

(2) 3aabikeHue 1o ajn. | Bb3HUKBA M B CIIydail, KOraTO HOPMAaTHUBEH aKT JOMYCKa 3a
MpeoCTaBsiHEe Ha aIMUHHUCTPATHBHA yCIIyTra J1a HE C€ M3MCKBA HACHTU(UKAIINS HA 3asiBUTEIS.
(3) JlocTaBumITe Ha aIMUHUCTPATUBHU YCIIYTH Ca JUTHKHU Ja OCUTYPAT Bb3MOXKHOCT Ha

TpaXXJaHUTEC HW OpraHu3alluuTEC Ja I10COYBAT YHUKAJICH I/I,Z[eHTI/I(l)I/IKaTOp Ipu 3asBABAHCTO Ha
CbOTBCTHATA CJICKTPOHHA aIMUHUCTPATHBHA YCJIyTra.

Yn. 7. (1) JocTsn 10 €1EKTPOHHUTE aIMUHUCTPATUBHU YCIYI'H Upe3 eAMHHUSA opTai no Y.
7 e cB0OO/IEH, HEOTPaHUYEH U HETIPEeNIOCTaBeH OT U3UCKBAHUA 32 UACHTU(HUKAIMS Ha MOTydaTeInTe.

(2) Wnentudunupane Ha 3asgBUTENS 4pe3 MOTPEOUTENICKO MMe U Mapoyia WK 4pe3
€JIEKTPOHEH TOJANUC C€ JOINycKa caMO II0 JKEJaHWEe Ha TMOoJydarenss Ha eJIEeKTPOHHUTE
aJIMUHUCTPAaTUBHU YCIYI'M TpH Ch3A3aJeH JMYeH Mpoduna B Mopraja 3a IMpeJocTaBsiHE Ha
JOII'BJIHUTENTHU YCIIYTH Ype3 Hero, KaTo MepcoHalln3alus Ha nHTepgeiica, chbXpaHsaBaHe Ha HCTOPUS HA
3asiBEHUTE YCIYI'M Upe3 €ANHHUS OpTa U Jp.

Un. 8. Hurer PUTECTHT U AaBTOPCTBOTO HA MOMJAACHUTC IO CJICKTPOHCH I'bT U3ABJICHUSA BHB
BpBb3Ka C CICKTPOHHUTC AAMHUHUCTPATUBHU YCIYIrH CC€ YCTAHOBABAT 4YPC3 CICKTPOHCH IOAIMUC,
Cb3JaACH CbIJIaCHO 3akoHa 3a CJIICKTPOHHUSA NOKYMCHT U CJICKTPOHHUSA MOAIMUC U HNpPU CIIa3BAHC Ha
APYTUTC HOPMATUBHU U3UCKBAHHA, OCBCH dKO C HOPMATUBCH aKT € MMPECABUACHO APYTO.



I'naBa Tpera
TEXHUYECKHU U3UCKBAHUSA U TTIOJIUTUKHU HA JTOCTABYUULUTE 3A TOCTBIIA 10
EJEKTPOHHUTE AIMUHUCTPATUBHU YCJIYI'

Pazoen 1
Humepdgpeiicu u npomoxkonu 3a 0ocmwovn

Un. 9. MUnrepdeiicure, ype3 KOUTO C€ MPEJOCTABAT €JICKTPOHHU aJAMUHHUCTPATHUBHU YCIIYTH,
TpsiOBa J1a OCUTYpSABAT U3BBPIIBAHETO HA EICKTPOHHUTE U3SIBICHUS U CH3/1aBAHETO HA €IEKTPOHHUTE
JOKYMEHTH B CHOTBETCTBHE C M3MCKBAaHUATA Ha 3aKOHA 32 €JMEKTPOHHUS JOKYMEHT U €JeKTPOHHHUS
MOJMKUC, 3aKOHA 3a €JIEKTPOHHO YNpaBJICHHE U JIPYTMTe HOPMATHBHM aKTOBE IO JIECEH U pa3dupaem
HA4MH 3a paboTa Ha MOTPEOUTENUTE, BKIIOUUTETHO 3a JIUIA C YBPEKIAHHUS.

Yn. 10. IIpu mpenocTaBsHETO Ha €JIEKTPOHHM aJMUHHCTPATUBHU YCIYTH, JIOCTaBUMLIUTE Ca
JUTBKHU J1a CIa3BaT CIEIHUTE U3MCKBAHUSA KbM U3IOJI3BAaHUTE UHTEP(ENCH 1 TPOTOKOIH:

1. [lpencraBsnero Ha 1udpu, OyKBH, MpENUHATENHU 3HAM WU APYIM CHUMBOJH, IPH
IpeJaBaHeTO Ha JAaHHUTE J1a CE€ OCBIIECTBABA 3ab/DKUTEIIHO Ype3 CTaHJIapTUTE, BIIMCBAHU B pa3jedn
“UHTterpanus Ha JaHHU OT perucrbpa Ha cranpaprute. [IpeacraBsHero, cbXxpaHeHHETO, OOMEHBT U
0o0paboTKaTa Ha IpyNUTEe CUMBOJIM J1a OTTOBApsl HA CbOTBETHUTE 3ab/DKUTEIHU CTAaHAAPTU OT ChIIUSA
paszen;

2. [IpencraBsHeTo Ha wimocTpauuu, (ortorpaduu, MyITHMEAHUsS Ja CE OCHILECTBIBA
3aIbJDKUTEIIHO Upe3 CTaHAapTUTe, BOUcaHu B pasznen “Ilorpedurencku untepdeiicun” Ha peructbpa Ha
CTaHJApTUTE;

3. [lpencraBsHeTo Ha MHIYCTPUAIHM HPOAYKTH Karo HOMEHKJIATypHM HOMeEpa OT
orpesiesieHN KiTacH(pUKAIIUK cie/Ba 1a ce u3BbpiiBa B Tepmunante Ha ISO 10303 (STEP — Standard for
the Exchange of Product Data);

4. [Ipy oOMeH Ha eNeKTPOHHM W3SBJICHUS IO EJeKTPOHHA Iola Ja ce M3IO0JI3Ba
3anbmkuTennHo poTokonbT SMTP (Simple Mail Transfer Protocol), ocnoBan Ha Ilpenopsku RFC
2821 u 2822;

S. 3a KafcyinupaHe Ha ChIbPKAHMETO Ha EJEKTPOHHHUTE CHOOIIEHUS Ja ce HM3IO0J3Ba
3abJkUTENHO PoToKOIbT MIME (Multipurpose Internet Mail Extensions), ocHoBaH Ha [Ipenopbku
RFC 2045 — 2049, cboTBeTHO pasmupenueTo My 3a curypHoct S/MIME, ocHoBano Ha Ilpenopbku
RFC 2632 — 2634;

6. 3a Bpb3Ka Ha MOTPEOUTENs C eNeKTPOHHAaTa My IOIIEHCKAa KYyTHs Ja ce W3I0J3BaT
nporokonute POP3 (“Post Office Protocol version” Bepcust 3.0 u ci.), ocHoBan Ha [Ipenoprka RFC
1939 u IMAP4 (“Interactive Mail Access Protocol” Bepcust 4.0 u cn.), ocHoBan Ha [Ipenopska RFC
3501,

7. AnpecuTe Ha eIEKTPOHHATA IOIIa Ha aJMUHUCTpAlUATa TPsiOBa 3aABIKUTEIHO Ca B
noJI-A0MEHHU Ha IoMeiHa Ha MUHHCTEPCKUS ChBET “‘government.bg”;
8. [Ipu mocThn 1O CHPaBOYHHUIM 32 MOAABPKAHE HA YJOCTOBEPEHUS 3a MyOJIUYHU

KJIIOYOBE, OpraHum3upaHu B cbhoTBeTcTBHE C [Ipemoprka X.500 Ha MexayHapoaHus CbhIO3 3a
TeJIEKOMYHHKAIINH, Ja ce u3nonsna 3aabnkuteaHo LDAPvV3 (“Lightweight Directory Access Protocol”
Bepcus 3.0 u ci.), ocHoBaH Ha crerudukarnusra RFC 2251 uiaun OSCP (On-line Certificate Status
Protocol), ocnoBan Ha [Ipenopwrka RFC 4806;



9. 3a KoMmIpecupaHe Ha MpelaBaHUTE ITaHHU IPH OCHLIECTBSIBAHE Ha EJIEKTPOHHA
aJIMMUHHMCTpPATHBHA YCIIyTa J1a C€ U3MO0JI3BAT CIEIHUTE METOIH:

a) 3a TeKCTOBH (haijIoBe — METOIM 3a KOMITpecHus 0e3 3aryoa;

0) 3a WiIrcTpamnu, Gororpaguu, MyITUMEINUS U JPYTH MOXKE JIa CE M3MOI3BAT U METOIH
3a KOMIIPECHS ChC 3aryoa.

10. 3a mpUIIOKEHHs, KOMTO HE TOJ3BaT MOTPEOMTENCKH WHTEepdeiic mpe3 cTaHIapTeH
Opay3wp, npu oOMeH Ha (aitoe aa ce usnon3sa npotokosia FTP (File Transfer Protocol), ocHoBan Ha
[Tpenopwka RFC 959;

11. 3a ochIIecTBABaHE Ha 3alIMTEH 00OMeH Ha choOIeHus rmo nporokoaute HTTP, LDAP,

FTP u npyru na ce uznonssa nporokoia SSL (Secure Socket Layer) Bepcust 3.0 u ci1., hopMmynupan ot
IETF (Internet Engineering Task Force) mnu VPN (Virtual Private Networking) pemenus 3a curypHo
KPUINITUPAaHE HA CECUUTE;

12. 3a kpuntupane Ha XML-06a3upaHu CbOOIICHUS HAa HUBO ‘‘cecus’ Ja C€ M3I0JI3Ba
npotokona XMLENC, dhopmynupan ot koncopunyma W3C;
13. 3a enexkTpoHHO mnoanucBaHe Ha XML-06a3upanu JTOKYMEHTH Ja ce U3I0J3Ba

npotokona XAdES (XML Advanced Electronic Signature), dopmynupan B [Ipenoprka TS 101 903 na
ETSI (European Telecommunications Standards Institute) u ocroBan Ha IIpenoppka XML DSIG Ha
Pabotha rpymna “XML-Signature Working Group” na koncopuuyma W3C.

Pazoen Il
Jluzaiin Ha nompedumenckus unmepgheiic Ha UHGOPMaAYUOHHUME CUCMEMU 3d NPEOOCMABAHE HA
e1eKmpOHHU AOMUHUCMPAMUBHU YCIIY2U

Yn. 11. Tlorpeburenckuar uHTepdeiic Ha MHPOPMAIIMOHHUTE CUCTEMHU 3a MPENOCTaBSIHE HA
€JIEKTPOHHU AJMMHUCTPATUBHHU YCIIYTH, IOKOJKOTO TEXHOJOIHMATa I03BOJIIBA TOBa, TpsAOBa J1a
IpUTEXaBa clieHaTa (PyHKIIMOHAIHOCT:

1. Ja unHdopMupa rpaxJaHUTe W OpPraHU3ALMUTE 32 BCUYKH YCIOBHMS M HAUMHU 3a
M3IMOJI3BAHETO Ha NPEJOCTABSIHUTE OT JOCTAaBUMKA HA €JIEKTPOHHM AaJMUHUCTPATUBHU YCIIyTU
€JIEKTPOHHH aIMUHUCTPATUBHU YCIYTH;

2. Jla ocurypsiBa BB3MOXKHOCT Ha TpaXJaHUTe M OpraHU3alMUTE Ja MOJ3BaT
€JIEKTPOHHUTE AaJMUHUCTPATUBHU YCIYTH, MPENOCTaBIHUM OT JOCTaBYMKa Ha EJIEKTPOHHU
a/IMUHUCTPATUBHHU YCIIYTH, Ype3 ChOTBETEH HHTepQeiic.

Yn. 12. Tlotpebutenckusar uHTEpdeiic TpsOBa 1a OTroBaps Ha CIEJHUTE YCIOBHS:

1. [a ocurypsiBa upe3 cbabpkaHUETO Ha MHTepHeT-CTpaHuIaTa paBHOIIOCTABEHOCT HA
noTpeOUTeNss M JOCTaBYMKAa HA €JIEKTPOHHM aJMUHUCTPATUBHU YCIYTH, MPO3PAYHOCT TIpU
IIPEIOCTABSIHE HA yCIIyrara, JOCTHIIHOCT U IOBEPUE;

2. Jla ocurypsiBa mbJIHOTA Ha HHGOPMAIIHATA 3a MTOJI3BAHE Ha YCIyraTa, BKIFOUUTEITHO:

a) Jla TIPEJICTaBs TEKCTOBE, CHMBOJIM M M300paKeHUS Ha JIOCTHIICH €3HK;

0) Jla HaCOYBa MOTPEOUTENSI ChC ChOTBETHA MOpe0a KbM CIIEIBAIIUTE CTHIIKH B IpoIieca
0 TIPEJIOCTABSHE Ha YCIIyrara;

B) Jla OCUTypsiBa YJIECHCHHs 3a M3IMOJI3BaHE Ha yCiyrara, BKJIIOUHUTEIHO 3a JIMIA C
YBPEKTAHHUS.

3. Jla ocurypsiBa BpeMeBa MKOHOMHYHOCT B Tpolleca Mo MPEJOCTaBsSHEe Ha yciayrara u
€(eKTUBHOCT;



4, Jla ocurypsiBa yno0OCTBO 3a y3HaBaHE Ha IsjlaTa HEOOXO0uMa U ToJie3Ha HHpopMaIus
3a TOJI3BaHe Ha yciyrara, BKIIOYHTEIHO Ype3 MoJIpoOHa ToMOIHA WHPOPMAIIHUS Ha BCSAKA CTHIIKA OT
MI0JI3BaHETO HA yCIIyraTa,

5. Jla ocurypsiBa mpeJOCTaBsHETO Ha YCIIyraTa B JIUAJIOTOB PEXKHM;

6. Jla ocurypsiBa Bb3MOKHOCT 32 €JICKTPOHHH Pa3IUIAIlaHusl, CBbP3aHH C yCIyrara.

UYn. 13. JlocTaBYMKBT Ha €IEKTPOHHU AaJIMUHUCTPATUBHU YCIyTH TpsOBa Ja OCHUTYypHU
MOIXOJIAUIN, €PEKTUBHU U JOCTHIIHU TEXHUYECKU CPEJICTBA 32 YCTAHOBSIBAHE U MOIMpPAaBSHE HA TPEIIKU
Opu BbBEXKJaHe Ha uWHGoOpMalus NOpeau MOoJdydyaTelsT Ha Yyciayrara Ja HamnpaBU ChOTBETHHTE
U3SIBJICHUS.

Y. 14. (1) JocTaBuniute Ha €JICKTPOHHU aJIMUHHCTPATUBHM YCIyTd TpsiOBa Ja MpeaoCTaBsaT
CJIEKTPOHHUTE aJMUHUCTPATUBHU YCIYIM B PAaMKHTE Ha TSAXHATa KOMIIETEHTHOCT 4Ype3 JOCThIEH
unTepdeiic mpe3 IHTepHET-CcTpaHUIIATa UM.

(2) JlocTh 10 €NEeKTPOHHUTE aIMUHUCTPATUBHU YCIYTU CE€ OCUTYpSBA M YpE3 €IUHHUSA
noptai no wi. 12, an. 1 ot 3akoHa 3a €JIEKTPOHHOTO YIIPaBJICHUE.

Y. 15. (1) HTEpHET-CTPAaHUIIUTE HA aIMUHUCTPATUBHUTE OPraHH TPsAOBA J1a ChIbPIKAT 1B
OCHOBHHU pazzena:

1. Odunmanen pasuen;
2. Heodununanen pasaen.
2 YHudukanusaTa Ha Iu3aiiHa Ha OQUIMATHHS pa3/iell ¢ce OCHIISCTBABA Bb3 OCHOBA Ha

HWHCTPpYKIUA, YTBbPACHA OT MI/IHI/ICT’bpa Ha AbpKaBHATa aAMUHHUCTpallUd WM aJMHHHUCTPATHBHATA
pedopma;

3) OdunuanHusaT pasgen TpsOBa Ja € JOCThIIeH OT HadainHata MHTepHeT-cTpaHua Ha
AIMUHUCTPATUBHUA OpraH C rpa(pnqu I[I/I3aI71H Ha [Operparkara U pas3noJIOKCHUC, YCTAHOBCHU C
MHCTPYKIUSATA 110 all. 2;

4) WsrpaxnaHero Ha HEOQUIMATHUAT pa3fell ce U3BBpIIBA IO TMpeleHKa Ha
a/IMUHUCTPATUBHUTE OPTaHH.
(5) MUHHCTBPBT Ha JbpiKaBHaTa aJIMUHHCTpallds W aJMUHUCTpaTHBHaTa pedopma

omnpeacisli CbC 3aloBC PCAAKIIMOHHA TIpyla Ha I/IHTepHeT'CTpaHI/IHI/ITe Ha aJAMHUHHUCTPATUBHUTC
OpTraHH, KOATO Ja AaBa IPCIIOPHKU 3a noz[o6p${BaHe Ha Au3aiiHa u HHTep(beﬁCHTe.

Un. 16. (1) Ceabpxanuero Ha oUIIMATHUS pa3fell Ha CTPAHUIUTE HAa aAMHUHHCTPATHBHUTE
opraHu TpsiOBa Ja ChABpP)KA JBE OCHOBHU YacTH — HMHCTUTYLHMOHAIHA YacT M YacT, CBbp3aHa C
MPEAOCTABSIHETO HAa AIMUHUCTPATUBHHU YCIIYTH.

(2) WucTuTymoHanHaTa 4yacT TpsiOBa JAa chAbpKa cleaHata nHbopMalus, HoabpKaHa U
MpeIoCTaBsiHa ChC CpecTBaTa Ha WH(GOpPMAIMOHHATA CHUCTEMa Ha aJMUHUCTPATUBHUS PETUCTHP IO
1. 61 oT 3akoHa 3a aAMUHUCTPALIUATA!

1. MSCTOTO M poOJsiTa Ha JOCTaBUMKA Ha EJIEKTPOHHM AJIMUHHCTPATUBHU YCIYTHM B
cUCTEeMaTa Ha JIbP>KaBHOTO YIPABJIEHUE M MPEJOCTABIHETO HA aJMUHUCTPATUBHU YCIYTH, KOraTo €
aJIMUHUCTPATUBEH OpTraH;

2. PaBOMOIIMATA HA JOCTABYMKA HA €JIEKTPOHHHU aJIMUHUCTPATUBHU YCIYT'H BbB Bpb3Ka
C IPEJOCTaBIHUTE YCIIYTH;

3. (GYHKIMUTE U CTPYKTypaTa Ha HEroBaTa aJIMUHUCTpAIIHS;

4. aKTyaJleH M JaedcTBail TenedoH, Ha KONTO moTpedutenar OM MOTbJI Ja TMOJIydd

uHpOpMalKs 3a MpeoCTaBsIHaTa yCIyra, KOHCYJITAIMs U ITOMOII 32 HEOOXOIUMHTE JIeHCTBHS, KOUTO
TpsiOBa J1a mpeAnpueMe 3a ModydaBaHe Ha yCIIyrara;
S. pera 3a 10CThII 0 00IIecTBEHa HH(POPMALIHS;
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6. W3/1aJICHUTE OO aIMUHHUCTPATUBHH aKTOBE, KOMTO cCa OT OOIIECTBEH HHTEPEC, B
CIIydauTe, HeMPOTUBOPEUAIIM Ha 3aKOHA.

(3) Yacrra, cCBbp3aHa C MPEAOCTABIHUTE aIMHUHHCTPATUBHU YCIYrH TpsOBa Jia ChAbpKa
sIaTa  HeoOxoauMa WHGOpMAIMsS 3a MPEAOCTABIHUTE CJICKTPOHHU aJMUHUCTPATUBHHU YCIIYTH,
ornpejiesicHa B HOPMAaTUBEH akT M B HACTOsIIATa Hapea0a, KaKTo U J1a OCUIypsiBa HHTep(deic 3a T0CThIT
JI0 TIPEIOCTABIHUTE €JICKTPOHHU aJIMUHUCTPATHBHH YCIIYTH.

4) 3a HyKIUTE Ha IUIAAHUATA, CBBP3aHH C I[IOJIy4aBaHETO Ha EJICKTPOHHU
aJIMHHHCTPATHBHU YCIYT'H, OCBEH HH(MOpMamuara Io al. 3, JAOCTAaBYMIIMTE HA EJICKTPOHHU
aJIMHHHCTPATHBHU YCIyTH TpsOBa Ja IOCOYBAT W YHUKAJIHUS PETUCTPOB HACHTH(PHKATOP Ha
ChOTBETHATA YCJIyTa, YCTAHOBEH ChITIACHO BIIMCBAHETO M B CIIMCHKA ¢ YHU(DHIIMPAHUTE HAMMEHOBAHUS
Ha aJIMUHUCTPATUBHHUTE YCIYTH.

Un. 17. B yacrra, cBbp3aHa C MPEIOCTABSIHUTE aJMUHUCTPATUBHU YCIYTH, MOJy4aTeNaT Ha
ycioyrara TpsiOBa na ce uHboOpMHpa IO SiCeH, pa3dupaeM H HEABYCMHCIEH HAa4MH OTHOCHO
oOcrostencTBaTa 1o Yi. 4, KakTo U OTHOCHO:

1. mpaBaTa U 3aAb/DKEHUATA HA TPaKIAaHUTE W OpPraHH3aIMUTE MO OTHOIICHHE Ha
MPEIOCTABSIHUTE YCIYTH C Pa3siCHEHUS, BBIIPOCH, OTTOBOPU U OTHOCUMH HOPMATHUBHU JJOKYMEHTH;
2. OPWIOKUMU CTaHIAPTH, HaW-T0OpW NPAaKTHKU M 3alluTaTa Ha MOTPEOUTENHUTE B

npeaMcETHaTa obmnacT Ha IpeaOCTaBsAHE Ha YCIIYTUTC.

UYn. 18. Brpaxnanero Ha moTpeOuTenckus MHTepdeinc Ha eNeKTPOHHUTE aJAMHUHHUCTPATHBHU
ycnyru B IHTEpHET-CTpaHUIIMTE HA JOCTAaBYMIIMTE HA €JIEKTPOHHU aIMUHUCTPATUBHU YCIYTU TpsaOBa
Ja ce peajlu3upa upe3 U3MOJ3BaHE Ha CTaHAAPTUTE M CHelNuPHUKAUMUTE 3a OMNHCAHHE Ha
KOMIIOHEHTHUTE 32 BrpaKJaHe (HalpuMep MOPTIETH U ChPBJIETH), BiucaHu B pazaen “IloTpedburencku
uHTepdeiicu” Ha perucTbpa Ha CTaHAAPTHUTE.

Un. 19. IlpencraBsnero Ha VHTepHET-CTpaHUIIMTE Ha MOTPEOUTEICKUTE €KpaHH TpsOBa na
Ob1e ¢ paznenurenHa crnocoOHocT 1024 Ha 768 muKcena WiM MO-BUCOKA, OCBEH KOTAaTO JOCTBHIBT Ce
OCBIIIECTBSIBA Upe3 MOOMITHH UITU APYTH YCTPOMCTBA, HEMOIAbPKAIIN TaKaBa PE30IIOLIHS.

Y. 20. 3a mocthll 10 MHTEpHET-CTPAHUIIMTE M APYrHTE YCIyrd B MIHTEpHET MOCPEACTBOM
HaMMEHOBaHWE Ha JOMEHH ce u3moisBa 3aawpkurenHo yciayrara DNS (Domain Name Service),
ocHoBaHa Ha [Ipenopsku RFC 1034 u 1035.

UYn. 21. 3a ocurypsiBaHe Ha CUTypeH JOCTbI 10 MHTepHEeT-CTpaHULMTE U JIPYTUTE YCIyTH B
HHTepHeT mocpeICTBOM HaMMEHOBaHME Ha JOMEHH TpsOBa na ce u3nons3Ba ycayrata DNSSec
(Domain Name Service — Security), ocioBana ua IIpenopbku RFC 2535 u 2931.

Y. 22. HaumenosaHusTa Ha JOOMENHUTE " MOJI-TOMEHHUTE, HU3II0JI3BaHU oT
aIMUHUCTPATUBHUTE OPTraHU C€ OMPEACIIAT C MHCTPYKLMS, YTBbpJAEeHAa OT MUHUCTHpA Ha JbpKaBHATA
aIMHHHCTpAIUS U aIMUHUCTpaTUBHATA pedopma.

Pazoen 111
H3uckeanusa Kvm u3non3zeaemocmma Ha nompeoumencKus unmepgeiic

Un. 23. 3a OCUTypsBaHC Ha y,HOGCTBO IIpU BHBIMNPOU3BCIKAAHCTO HUIIU JIOKAJTHOTO ChbXPaHSIBAHC
Ha I/IHTCpHeT-CTpaHI/IHI/I, HOTpe6I/ITCJ'ICKI/I$IT HHTCp(I)CfIC Ha I/IH(I)OpMaI_[I/IOHHI/ITe CHUCTEMH Ha
JOCTAaBUHUIIUTC TpSI6Ba Ja OTroBaps Ha CJICAHUTC U3UCKBAHUS!
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1. CchAbpKaHueTo Ha VHTepHeT-cTpaHMIa, ChABPXKAILA TEKCTOBH U TpaHUuUHU IOJIeTa
TpsiOBa Aa Moke Ja ObJe pa3nedyaTBaHO WJIM 3alKMCBAHO JIOKATHO B MH(OpPMAalMOHHATa CUCTeMa Ha

MOTPEeOUTEIS;

2. sutata VIHTEpHeT-cTpaHuIa TpsiOBa Ja MOXE Ja ce pasredarBa Oe3 3aryba Ha
uHpopmanuaTa;

3. BCUYKH TpaguuHN M300paKeHHs TPSOBA J1a HOCAT ONpPEICNICH CMHCHI, KOWTO Jla HE

BBBEXK/Ia TOTPEOUTENS B 320y )KICHHUE.

Un. 24. 3a ocurypsiBaHe Ha yao0CTBO MO OTHOUICHHE Ha HW3MOJ3BAaHETO M JOCTHIA J0
ChAbpKaHWeTO Ha HHTepHeT-CTpaHUIUTE, MOTPEOUTENCKUIT HHTepdeiic Ha HHPOPMAIMOHHUTE
CUCTEMH Ha JOCTaBUYMIIMTE TPsIOBA J]a OTroBaps Ha CIEIHUTE U3UCKBAHMUS:

1. Bcsika MIHTepHeT-cTpaHuIla TpsiOBa 1a ChAbpKa XUIIEPBPBH3Ka KbM CTPAHUILIA, KOSATO J1a
IpeJICTaBs JOTMKaTa Ha HAaBUTALMUsI M CPEACTBAaTa, HEOOX0AUMHU 32 €()EeKTUBEH JIOCTHII JO BHTPEIIHOTO
ChABPIKAHUE;

2. BCUYKHU JOKYMEHTH M BBTPEIIHH CTPaHUIIM, ChAbpXkaliu ce B VHTepHeT-cTpaHuIaTa
Ha JIOCTaBYMKa, TPpsiOBa Ja ObAaT BKIIOYEHU BHB (DYHKIUATA 32 THPCEHE;
3. uHTepdeiic KbM NPUITOKEHUETO 32 ThbpceHe B MHTepHeT-cTpaHuIlaTa Ha JOCTaBYMKa

TpsiOBa Ja Oble OCUTYpPEH Ha BCSIKa CTpaHHIA, MO BB3MOXKHOCT HAa MSCTOTO, OT KBAECTO Ce
OCBIIIECTBsIBA HaBUTaluATa B IHTepHeT-cTpaHuIara;

4. Ia ce n30ArBa HeHY>KHOTO U3MOJI3BaHEe Ha TJIaBHU OYKBU;

5. WuTepHer-cTpanunata He TpsOBa Ja JAOMYCKa XOPU3OHTAIHO IPEMECTBAHE Ype3
IUTh3TaHe, OCBEH IMPHU pa3lieUTeIHa CIOCOOHOCT 32 BU3YyalIM3UpPaHE MPU MOTPeOUTENs Mo-Malka OT
1024/768 nukcena Ha UHY;

6. Opu  pas3ienuTelHa CIOCOOHOCT 3a Bu3yanusupane mnpu mnotpedbutens 800/600,
OCHOBHHUTE €JIEMEHTH Ha CTpaHuIlaTa, CBbP3aHU C HABUTALUATA B caiiTa, TpsOBa Ja ce MosBsBatr 0e3 aa
Ce U3IO0JI3Ba BEPTUKAIHO MPEMECTBAHE;

7. Jla HE ce MOCTaBAT XUIIePBPB3KHU 0€3 SCHO onpenieneHn GyHKINY;

8. HayaJHaTa CTpaHMLa MOXe J1a ObJe pa3uyHa B rpa)uyHO OTHOIIEHHE OT OCTAHAINUTE
CTpaHUIIH;

9. HayaJHaTa CTpaHMIa cJeJBa Jla OCUTypsBa JIeCHA OpPHEHTAalUs Ha MOTpeOHuTens 3a
ChIBPKAHUETO Ha BHTPELUIHUTE CTPAHULIM Ha JOCTABUMKa;

10. B ChIBP)KaHUETO U Cpe/CTBaTa 3a HaBUrauus Ha MHTepHeT-cTpaHuIaTa TpsOBa ja ce
U3I10J13Ba YHUUIMPAaHA TEPMUHOJIOTHS;

11. HepapxuyHaTa OpraHM3allis Ha BBTPELIHUTE CTpaHMLM B VIHTepHeT-CcTpaHMIaTa Ha

JO0CTaBYHMKa U OTACITHUTC CIICMCHTH B TAX Tp${6Ba Ja 6’b,Z[e sCHa, IOCJICI0BAaTCIIHA U JIOTUYHA.

. 25. HpI/I H3I0JI3BAHC KU JOCTBII 10 My.)'[THMCI[PIfIHO CbAbPIKAHUC, BKIIFOYBAIIO MMPEACTABAHC
Ha TCKCT, 3BYIIH, rpa(bmcn, aHuManusa W Apyru CJICEMCHTU 3a CIAHOBPCMCHHO BBIIPUATUC OT
Pa3IMYHUTC CCTHBA Ha HOTpC6I/ITCH$I, My.]'ITI/IMe,Z[I/II\/'IHI/ITe CICMCHTU TpSI6Ba Ja Ca OrpaHUYCHU II10
OTHOIIICHUEC Ha BPEMCTO 3a 3apCiKIaHC. To cnenpa ma 6’[;,[[6 0603HaquO, IO Bb3MOXHOCT, 01906pa3H0
pa3inyHaTa CKOPOCT Ha BPpBb3KaTa.

Um. 26. HpI/I H3M0JI3BAHC Ha XUIICPBPB3KHU, HBCTHT HA BCUC INMOCCHIABAHUTE CTpPAaHUIIU, YPC3
TC3U BPB3KU TpSI6Ba Ja 6’L,Z[C PAa3JIMYUCH OT TO3W HA HCIIOCCTCHUTC.

Yn. 27. llpy  nombiBaHE Ha  €JNEKTpOHHM  ¢opmymsapu B MHTepHeT-cTpaHuIa,
NOTPEOUTENCKUAT UHTep(deiic Ha MHPOPMALTMOHHUTE CUCTEMHU Ha JOCTABYHUIIMTE TPSOBa Ja OTroBaps
Ha CJICJIHUTE U3UCKBAHUSA:



1. NPOABJDKUTETHOCTTa Ha CEecHsTa, MOAJMbP)KaHa MEXIy ChbpBbpa Ha JOCTaBUMKA U
norpeburens, TpsOBa Ja rapaHTUpa BB3MOXKHOCT 3a IONBJIBaHE Ha (HOPMYISIPUTE OT BCHUUKHU
NoTpeOUTENN Ha eJIeKTPOHHATA YCIyra,

2. B Cily4yail Ha TMOMbJIBaHE Ha HEBAIMIHU JaHHU BBB (opMynsap, MoJajaeHaTa
uH(popMalus TpsOBa ga ObJe CbXpaHEeHa U Jla ObJie MPeloCTaBeHa Bb3MOXKHOCT Ha MOTPEOUTENs 3a
MocJeABAIlY JIECHU KOPEKIIMU Ha MOII'bJIHeHaTa HHpopMaIus;

3. BHBEXK/IAHETO HAa JJaHHU B MoJjieTaTa Ha QopMmyisipa cieiBa Ja c€ KOHTPOJIHpa IO
OTHOIICHHE Ha MpaBUiIaTa 3a BbBexkaaHe. Te3u mpasuiia TpssOBa 1a Obaat sCHO 0003HAUeHU;
4. Korato (GopMysiapbT U3UCKBA MPEMHHABAHE MPE3 HAKOJIKO CTPAHUIM, TOTPEOUTEISAT

TpsiOBa na Obme wHpOpMUpaH 3a Opos HAa CTPAaHUIUTE WU CPEAHOTO BpeMe, HeoOXoauMo 3a
MOITBJIBAHETO Ha BCSKA OT THX;

5. MOTPEOUTENAT TPsIOBA J]a ©Ma Bh3MOXKHOCT JIa IPEK'bCHE TOITBIBAHETO Ha GopMYyJIspa,
0e3 rpu ToBa /1a ObIe 3aryoeHa Beve MoIrbIHeHa HHGOpMaIus;
6. Ha BCEKH €Tall OT MOITbJIBAaHETO Ha (hopMyJisipa B chlara rpapuuHa 30Ha TpsiOBa ja ce

npeaocTraBsd IMOMOIIHA I/IH(bOpMaI_[I/IH OTHOCHO IIOIIBJIBAHCTO Ha (bopMynﬂpa WiIn JOCTBHII JO IIOMOIIIHHU
CpC€acCTBa, BbHIIIHU 3ad I/IHTepHeT'CTpaHI/H_IaTa.

Pazoen 1V
H3uckeanus KoM 00CHBRHOCHIMA HA NOMPEOUMeICKUA UHmepgeiic

Un. 28. I'paduynuTe eneMeHTH, H3MOJI3BaHM B VIHTEpHET-CTpaHULIUTE, Ype3 KOUTO Cce
MPEIOCTABST €JICKTPOHHU aIMUHUCTPATUBHH YCIYTH, TPSAOBA 1a OTTOBAPAT HA CICAHUTE U3UCKBAHUS:

1. BCEKU rpauueH eneMeHT TpsOBa /1a MPUTEkKaBa AITEPHATUBHO TEKCTOBO OMKMCAHUE;

2. TEeKCTHT, CBHIbpXKAIl C€ B AJITEPHATMBHOTO TEKCTOBO OIMCaHUE Ha TrpaduyHus
€JIeMEeHT Tps0Ba Ja Ch3/1aBa SICHO BB3MpHEMaHe Ha KOHTEKCTa, B KOMTO TO3U IpaduyueH eIeMEeHT ce
M3M0JI3Ba,

3. rpadguuHUTE eneMeHTH, MpeJHa3HAYeHU 3a JIeKOopalus, TpsOBa a ce MPEeACTaBsT C
TEKCT, ChbPIKalll CaMO HYJIH;

4. IBbIDKUHATA Ha alTEpPHATUBHUTE TEKCTOBU ONMMCAaHWSA Ha TpadUUHUTE E€IEeMEHTH B
CTpaHHUIIaTa He TpsAOBa 1a npeBuinana 60 3HaKa;

5. QITEpPHATUBHUTE TEKCTOBH OIHUCAHMS HA BCEKM OT JIMHAMHUYHUTE EJIIEMEHTH,
OCBIIIECTBSIBAIIM MPENPATKU KbM CMHUCIIOBH Pa3/enu B IpYru BbTpeliHu MHTepHeT-cTpanuiu, TpsoBa
Jla UMaT ChbOTBETCTBUE ChC ChBPKAHUETO HA Pa3feia, KbM KOMTO ce Mpenpaia;

6. CHABPKAHUETO HAa AlTEPHATUBHMS TEKCT Ha rpaduueH CUMBOJ TpsSOBa Ja OTpassiBa
CMHCHJIA Ha CUMBOJIA;

7. U3I0JI3BaHETO Ha TpaduUeH eJIeMeHT KaTo ()OH Ha TEKCTa He ce J0IMYyCKa,

8. Jla ce U3IMOJ3Ba YHCII0, BMECTO JyMaTa 3a uucio (3, BMecTo “tpu’);

9. puMckH g pu TpsaOBa J1a ce u30ATBar;

10. 3a JjaTa Ja ce M3MoJ3Ba MBJIHMS (opMar — JeH OT ceAMUIIaTa, aara (¢ mudpu) Mecell
(c mymn) ronuHa (c uudpn);

11. TeneOHHUTE HOMEepa TpsOBa Ja ce M3IMUCBAT C pa3ieieHu nudpu, Koa U HoMep, 1Mo

TPHU U JIB€ IU(PHU B TpyHa.

UYn. 29. Tlorpeburenckure wuHTEpdEicH, KOUTO H3MOI3BAT 000COOCHHM 30HU (paMKH) B
WNHTepHeT-cTpaHunuTe TpsOBa A2 OTTOBAPAT HA CIICTHUTE YCIOBUS:

1. BCsIKa paMKa, ChIbpiKalia ce B IHTepHeT-cTpaHuIara, TpsaOBa aa Ob/ie HAMMEHOBAHA;

2. HAUMEHOBAHMSTA HA pAMKHUTE TPsIOBA J1a OTTOBAPSAT HA ChABPIKAHUETO UM,
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3. CBABPKAHUETO Ha CTpaHUIIaTa 0€3 paMKH TpsIOBa /1a ChOTBETCTBA HA TOBA C PAMKH.

Ui 30. (1) Koraro ce u3mon3Bar 1[BETOBE 3a MPEIaBaHETO Ha ompeeaeHa nHpopManus, Ta3u
uHpopManus Tpsa6Ba na Obae pa3dbupaema U JOCTHIIHA 32 MOTPEOUTENUTE U MPU HEBB3MOXKHOCT 3a
U3I0JI3BaHETO Ha TE3U I[BETOBE.

(2) Pasznukure Mexy 1iBeToBeTe TPsiOBA 1a ObJAT 1OCTATHYHO OTUYETIIMBO U3Pa3eHHU.

Y. 31. (1) Ilpu m3non3BaHeToO Ha MYITUMEAUHHU €JIEMEHTH 3a IMpeJaBaHe Ha OmIpeelicHa
uHpopManus, HHTephenchT TpsAOBa Ja MO3BOJIsBA HA OTPeOUTENS 1a Bb3npUeMa nHpopManusiTa 1no
JpyT HAYUH.

(2) B cinyyante mo an. 1 chabpKaHMETO HAa MYIATUMEAMMHHUTE €NEMEHTH TpsAOBa 1a
CHOTBETCTBA Ha UH(OpMaLUITa, IpeaaeHa B aTepHaTUBHA GopMa.

UYn. 32. Koraro ce usnon3Bar Tabnunu B MHTepHET-CTpaHULUTE, UHTEpdeiichT TpadOBa na
OTrOBaps Ha CIIETHUTE U3UCKBAHUSA:

1. BCsAKa TaOiuua TpsOBa Ja uMa MOAXOMASAINO 3arjaBue, OTPa3siBallo TOYHO
ChIBPIKAHUETO I,

2. BCsIKa Ta0JMIa TpsiOBa Ja MMa pe3ioMe, KOSTO ChOTBETCTBA HA ChABPKAHHUETO H;

3. BBB BCSIKa TaOnuIa TpssOBa J1a MMa 3arjaBus (aHTETKH ) Ha KOJIOHUTE,

4, B CJIyuai, ue 3arjiaBUeTO Ha KOJIOHA OT TabJuIara npeBuinaBa 15 3Haka, To TpsOBa na
uMa icCHO (POPMYJIMPAHO U €THO3HAYHO 10 CMHUCHJI ChKpAIIICHHUE,

5. ChIBPIKAHUETO Ha BCsAKa KJIETKa OT TaOjuIaTa TpsAOBa Ja OTroBaps Ha 3ariaBHETO
(aHTeTKaTa) Ha ChOTBETHATA KOJIOHA,

6. 001I0TO ChBpP)KAHKUE HA TaOnuIaTa TPsAOBa J1a ObJie KOPEKTHO MOAPEICHO.

Yn. 33. (1) B iiepapxuuHara opraHu3aiys Ha JaHHUTE B MIHTepHET-CTpaHULIUTE, HUBATa Ha
npenpaiiane (HaBurauus) He TpsiOBa J1a MpeBHILaBa JIeBeT.

(2) Enna WHrtepHer-cTpanuna He TpsOBa Ja chabpka mnoBeue oT 40 akTUBHU
XUMEPBPB3KH, C M3KIIOUEHHE Ha BPB3KUTE, HEOOXOIMMH 3a HaBUramusra B camaTta HHTepHer-
CTpaHMIIaTA.

Yn. 34. (1) IlucmenuTe 3HaLM ¥ CUMBOJIY, U3MOJI3BaHU B IHTepHEeT-cTpaHuLuTe, TpAOBa /1a ce
U3I0JI3BAT C TEXHUS O0IIOYyNOTPEOUM CMUCHIL.

(2) AKO ompenesneH NUCMEH 3HaK WM CUMBOJI H3MCKBAa QJITEPHATUBHO OIMCAHUE,
HOJIOMAraio JOCTBIIHOCTTa, TO TOBAa ONMCaHUEe TpsOBa Ja oOTpas3siBa BSIpHO HHGPOpPMALUATA,
IIPEIOCTaBsIHA OT CUMBOJIA.

Yn. 35. 3agbokutenHuTe eigeMeHTH Ha MHTepHeT-cTpaHuuure TpsOBa Ja OTroBapsT Ha
CIIEIHUTE U3UCKBAHUSA:

1. €3UKbBT, WU3MOJI3BaH B EJIEKTPOHHUTE [OKYMEHTH, ChIbp)Kamu ce B MHTepHer-
CTpaHMI1IaTa, TpsiOBa 1a ObJe CHO U €THO3HAYHO OIpE/IEIIeH;

2. BCAKA CMsHA Ha €3MKa B EJIEKTPOHHUTE IOKYMEHTH, ChAbpKalmu ce B MHTepHer-
CTpaHHIaTa, TpsiOBa 1a ObJe OonpeieNeHa,

3. elleMeHTUTe, omucBamM HHTepHeT-cTpaHMuaTa, TpsOBa Ja ObIAaT NpEACTaBEHH B
IpOTrpaMHUs KOJ IO Ha4MH, MO3BOJISABAIL UACHTU(UIIMPAHE HA ChABPKAHUETO i OT BHHIIHU ThPCELIH
IPOTPaMHU TPUIIOKEHUS,

4. 3aryiaBueTo Ha Besika MHTepHeT-cTpaHuna TpsaoBa j1a Ob/ie YHUKAIHO,

5. 3aryiaBueTo Ha Besika VMHTepHeT-cTpaHuia TpsiOBa qa Objae SCHO U €JHO3HAYHO U J1a
OTroBapsl TOYHO Ha ChABPIKAHUETO H.



Un. 36. CrpykrypupaHeTo Ha nuHpopManusTa B UHTepHET-CTpaHHUIIUTE TpsiOBa 1a OTroBaps Ha
CIIETHUTE U3UCKBAHUSA:

1. Bcsika MHTepHeT-cTpanuiia TpsaOBa 1a MpHUTEkKaBa IOCIeqoBaTeTHa U pa3dupaema
CTPYKTYpa,;

2. Bcsika MHTepHeT-cTpaHuna TpsOBa Ja OCHUTypsiBa JOCTBI [0 KapTara Ha BCHUYKHU
BBTPELIHU CTPAHUIIM, MPEACTaBAlla ChBKYIMHOCTTAa OT CTPAaHUIUTE KAaTO ABPBOBHJHA iepapXuyHa
CTPYKTYpa,;

3. Bcsika MlHTepHeT-cTpaHuna TpsiOBa Aa chabpia COOCTBEHO MPUTIOKEHUE 32 BHTPEIIHO

ThpceHe Ha HHpOopMaIusl.

Un. 37. TlpencraBsHero Ha wuHpopManuss B VHTEpHET-CTpaHHIMTE, 4Ype3 KOUTO Ce
MPEIOCTABIT €JIEKTPOHHU aJIMUHUCTPATUBHH YCIIyTH TPsIOBa 1a OTrOBaps Ha CJIETHUTE U3UCKBAHUS:

1. CBhABPKAHUETO Ha Besika MIHTEepHET-cTpaHuiia TpsOBa 1a Ob/Ie OTIACICHO OT CaMOTO MY
MIPEICTABSHE;
2. JOKYMEHTHUTE, ChIbpXKAIIK C€ Ha WHTEPHET-CTPaHUIIaTa TpsiOBa na ObJAT AOCTHIIHH,

JIOpU aKO MOTPEOUTENSAT UMa 3PUTEIHU UITH CIIYXOBU YBPEXKIAHUS, BKIFOUYUTEIIHO YpE3 U3MOI3BaHE HA
crnenpaneH copryep 3a CHHTE3UpaHe Ha Ped WK OpaiIoB TUCILICH.

UYn. 38. I'padmunusTt unrepdeiic, ocurypspail BbBEKJaHE HA JAaHHHU B €JIEKTPOHHH (HOpMH,
U3NONI3BaHu B VHTEpHET-CTpaHMIIMTE Ha aJMUHHCTPATUBHUTE OpraH, TpsOBa Ja OTroBapsAT Ha
CIIETHUTE U3UCKBAHUSA:

1. TEKCTOBOTO ONMCAHUE Ha I0JIeTaTa Ha eNeKTPOHHUTE (GOopMyJIsipu TpsOBa TOYHO Ja
CBhOTBETCTBA HA ChIIBPKAHUETO HA TE3U MOJIETA;

2. Pa3MoJI0KEHUETO Ha IoJIeTaTa Ha €JIeKTPOHHUTE (OopMyIsipu TpsiOBa Ja ChbOTBETCTBA
Ha OOLIONPHUETUTE U OOIIOYNOTPEOMMH IPUHLIMIIH U J]a HE I0IyCKa HUKAKBa JIBYCMHCIICHOCT,

3. Hojera OT eNeKTPOHHUTEe (GOpMHM OT €IMH M ChII XapakTep TpsAOBa na ca SICHO
OTTPAaHUYUMHU €JIHO OT JIPYTrO;

4. BCSKO 000cOO€HO Toje Ha eneKkTpoHHata (opma TpsOBa na uMa crneuupuyHo
3ariaBHe.

Y. 39. IToMomHUTE CpCACTBa 3a HaBUTrallus, U3IIOJI3BAHU B I/IHTepHeT'CTpaHI/IHI/ITe TpH6Ba Ja
OTTOBApPAT HA CIICAHUTC U3UCKBAHUA:

1. BBTPEIIHOTO MperpaniaHe (HaBUTalUsATa) B CbBKYNHOCTTa OT CTPAaHUIM Ha €IHA
WnTepHer-cTpanuna tpsaoBa 1a Obae SCHO, pa30rpaeMo, MOoCIe0BaTeTHO U ChITIaCyBaHo;

2. OCHOBHOTO MEHIO 3a BBTPEIIHO NpemnpaiiaHe (HaBurauus) Ha eaHa HTepHer-
CTpaHHIa TpsOBa Ja ObJe BHHArW MNPEACTAaBSIHO HA €JHO M CHIIO MSICTO BbB BCHYKH BBTPEIIHU
CTpaHUIIH;

3. KOraTto Ha ompezeiieHa VMHTepHET-cTpaHMIa € MPEJCTaBEHA Ipyna OT XHUIIEPBPbB3KH,

BCiKa €HA OT XUIICPBPB3KUTC TpﬂGBa Ja 6’5,[[6 OTJIeJIEHa OT OCTAaHAJIUTE C Hall-MaJIKO €QUH Ile4aTeH
CHUMBOIJI CbC ChIIUA PA3MEP KATO CUMBOJIMTC HAa XUIICPBPBH3KATA.

Yn. 40. CeabpxaHueTro Ha VIHTepHeT-cTpaHMLUTE TpsAOBa Ja OTroBaps Ha CIEIHUTE
U3MCKBAHUS:

1. BCSIKO ChKpallleHHe, KOeTO ce U3Moi3Ba B IHTepHeT-cTpaHuliaTa TpsoBa J1a IMa TOYHO
oTpeieNieHue, MPEe/IIecTBAIOo yoTpedaTa Ha ChbKpaIIEHUETO;

2. cneun(UYHOTO MpEeACTaBsIHE Ha ompeseneHa nHpopmaiys B VHTepHEeT-cTpaHUIaTa
He TpsiOBa Ja BB3MPEIATCTBA JOCTHIIA 10 ChIbP)KaHUETO Ha Ta3u MH(POpMaIus;

3. €JIEMEHTUTE Ha TekcTa Ha VIHTepHeT-cTpaHuUIlaTa (3ariaBus, Moa3ariaBus, ¢pazu u
JpyrH) He TpsiOBa Aa ObJAT M3NKUCBAHU C TJIABHU OYKBH.
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I'naBa yerBbpTaA
N3UCKBAHUSA OTHOCHO NIPUEMAHETO U U3IIPAIIIAHETO HA EJIEKTPOHHU
JOKYMEHTHU OT JOCTABUYULUTE HA EJIEKTPOHHU A/IMUHUCTPATUBHU
YCIYI'U

Pazoen 1
Hauunu 3a nooasane na e1eKkmpoHHu 00OKymeHmu

Y. 41. (1) IonyyarenuTe Ha €IEKTPOHHU AIMHHUCTPATUBHH YCIIyI'H 3asABSABAT CIICKTPOHHA
aJIMUHHCTpATHBHA YCJIyra 4pe3 U3MpaliaHe Ha eJIeKTPOHEH TOKYMEHT, B HOpMaTUBHO-YCTaHOBEHATA 3a
ChOTBETHATA aIMUHUCTPATUBHA yciyra (opma.

(2) 3asBUTENAT ce UACHTUPHUIMpPA dYpe3 ENEKTPOHEH MOANUC ChIIacHO 3akoHa 3a
CJIEKTPOHHUS IOKYMEHT U €IEKTPOHHHUS MOATIHC.
(3) Koraro 3akoH nomycka moi3BaHeTo Ha aIMUHHUCTpPATHBHA YCIIyra Jia c€ U3BbpIIBa Oe3

I/II[CHTI/I(I)I/II_II/IpaHe Ha 3a4BUTCJIA, IIOANINCBAHE HA JOKYMCHTA HE CC U3NCKBA.

Y. 42. (1) EnekTpoHHOTO H3SBJIEHHE CE CUYMTA IMOJYYEHO OT JOCTABYMKA Ha CIICKTPOHHHU
aJIMUHHUCTPATUBHHU YCIYTH C MOCTHIIBAHETO MYy B Herorara MH(OpMallMOHHA CUCTEMA WIH B €MHHATA
cpena 3a oOOMeH Ha JOKYMEHTH.

(2) Koraro aiMUHUCTpAaTUBHMSAT OpraH € BB3IOXKWI MPUEMAHETO Ha 3asBICHUATA U
IPYTUTE EJEeKTPOHHH JOKYMEHTH, HEOOXOJUMHU 3a MOJ3BaHE Ha EJEKTPOHHATa aJMUHUCTpaTHBHA
ycIyra Jia ce U3BbPIIBA Ype3 eIMHHUS MOpTaji, TO HH(pOpMallMOHHATA CHCTEMa Ha eUHHUS MOPTaI ce
cunTa 3a HH(OPMAaIMOHHA CHCTEMa Ha TOCTaBYUKA.

(3) PuckbT OT Tpemku npu npegaBaHe Ha U3SBIEHUETO KbM JIOCTaBUMKA Ha yCllyraTa € 3a
3asIBUTEIIS.

UYn.43. (1) IlomaBaHeTo Ha €JEKTPOHHU JIOKYMEHTH, CBBbpP3aHH C HU3BBPIIBAHETO Ha
€JIEKTPOHHU aIMUHHUCTPATUBHU YCIYTH, OT TPAKIAHUTE U OPTaHU3ALUUTE CE OCHIIECTBSBA:

1. OH-JIallH O CTaHJApTU3HUpaH IPOTOKOJ upe3 MyOIMYHO-JOCTBIIHO YyeO-0a3upaHo
IIPUIIOKEHUE;

2. ype3 elMHHaTa cpeia 32 OOMEH Ha IOKYMEHTH.

(2) [To n3kIr0YEHHE CE NOMYCKa MTOIaBAHETO HA EIEKTPOHHU JTOKYMEHTH:

1. 4pe3 eJIeKTPOHHA 01113,

2. Ha ONTUYEH, MAarHUTEH WIH JIPYT HOCUTEI.

Un. 44. (1) W3rorBsHeTo Ha €JIEKTPOHHM JIOKYMEHTH 3a 3asBABaHE HA EJEKTPOHHU
aJIMUHUCTPATUBHU YCIYTH C€ U3BBPIIBA Ype3 MPOTrpaMHO MPUIIOKEHUE, KOETO TpsiOBa Ja OCHrypsiBa
BB3MOKHOCT 3a Ch3JlaBaHEe Ha JIOKYMEHTa, CBIVIACHO (OPMAIU3UPAHOTO MY OMNHMCAHUE, BIHCAHO B
perucTepa Ha HMH(OPMAIMOHHUTE OOEKTH, KAKTO M 3a IBJIHO, TOYHO M BSPHO pEIaKTHpaHe Ha
ChIBP)KaHNUETO HA JAHHUTE B JOKYMEHTA.

(2) [Tpunoxenueto no an. 1 Tps6Ba Aa ocUrypsiBa Bb3MOKHOCT IOKYMEHTBT, Ch3/1aJIeH B
pe3ynTaT OT MOMbJIBaHETO Ha GopMyisipa 1o ai. 1, 1a ce chbXpaHsaBa B MH(OpMaAIIMOHHATA CUCTEMa Ha
3asiBUTENISA, BKJIFOUUTEIIHO KOTraTo € MOJIIUCaH.

3) [Tpunoxenuero mo ain. 1 TpsOBa na e ceprudunupano no pena Ha Hapenbata 3a
o0IIMTe U3UCKBAHMSI 3a ONepaTHBHA CbBMECTUMOCT U UH(POPMALIMOHHA CUTYPHOCT.
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Yn. 45. (1) JocraBumiiuTe Ha €IEKTPOHHU aIMHHHUCTPATHBHH YCIYTH OCHTYPSIBAT CBOOOJCH
JOCTBHII 32 TIOJI3BaHE HA MPUIIOKEHUETO 0 MPEIXOAHUS YIeH.

2 [TpusnoxeHue 1Mo NMpenxo HHs WICH CE OCHTYPsIBA U Upe3 CIUHHUS MOPTal 3a JIOCTHII
JI0 €JIEKTPOHHH aIMHUHHUCTPATUBHH YCIYTH.

(3) [TogaBane Ha €NEKTPOHHU JOKYMEHTH 4Ype3 MyOJIMYHO JOCTBIIHO YeO-0a3zupaHo
NPUIIOKCHUE.

Un. 46. IlomaBaHeTo Ha €JIEKTPOHHU JIOKYMEHTH CE€ OCBLIECTBSIBA 4Ype3 MyOIMYHO AOCTHITHO
ye0-0a3upano mnpuiiokeHne B EnuHHUS mopTan 3a JOCTHI [0 EJIEKTPOHHHUTE aJIMUHUCTPATUBHU
ycayrd ¥ B ounuanaute MHTepHeT-cTpaHUIM Ha JTOCTaBUMILIUTE HA €JIEKTPOHHU aIMUHUCTPATUBHU

YCITYTH.

Un. 47. 1lpu nojgaBaHe Ha €NEKTPOHHU JOKYMEHTH 4pe3 MyOJMYHO OCTBIIHO yeO-0a3zupaHo
npuiiokenue npe3 MuTtepHer, 3a oOMeH MeXy ChpBbpa Ha MHGOPMAIMOHHATA CUCTEMa U Opay3bpa
Ha noTpeduTens TpsoBa Aa ce uznonszsa nporokon HTTP 1.1 (HyperText Transfer Protocol), ocnoBan
Ha [Ipenopbka RFC 2616.

Y. 48. (1) Ilpu nmpremMaHeTo Ha BXOIAIIN SICKTPOHHO TOANMUCAHN TOKYMEHTH, CE H3BBPIIBA:

1. AnropuTMHUYHA TMPOBEPKA 32 LSIIOCTHOCT (MHTETPUTET) HA IMOJIyUYEHUS ENEeKTPOHEH
JIOKYMEHT;
2. [TpoBepka Ha BaJIUTHOCTTA HA YAOCTOBEPEHUETO 32 EIEKTPOHEH MOAIKC Ype3:

a) IpoBEepKa Ha MepHO/a Ha BAJIMIHOCT, BIIMCAH B Y1OCTOBEPEHHUETO;

0) mpoBepka Ha BHJA Ha YJOCTOBEPEHHETO M HAJIMYMETO Ha IMpPEIBUJCHUTE B 3aKOHA
PEKBU3UTH;

B) MpOBEpKa Ha HAJMYMETO Ha aBTOP U THUTYJSAP HA €JIEKTPOHHOTO W3SIBJIICHHE W BIUCAHATa B
YIIOCTOBEPEHHMETO NIPEICTAaBUTEIIHATA BIACT HAa aBTOPA, KOTaTO YAOCTOBEPEHUETO € U3/1aJI€HO C TAaKUBa
PEKBU3UTH,

I') IPOBEPKa Ha BAJIUAHOCTTA HA YJJOCTOBEPEHUETO B CIHMCHKA Ha MPEKPATEHUTE YAOCTOBEPEHUS
/CRL/, cbXpaHsiBaH OT IOCTaBYMKA HA YIOCTOBEPUTEIIHU YCIYTH.

3. Jlany u3sIBIEHNETO € HAIIPaBEHO OT UMETO HA CbOTBETHUS TUTYJIIAP.
4. Jlanu 3a4BUTENAT € yKa3aj eJeKTPOHEH MOIEHCKHU apec.
(2) ITpoBepkuTe 1o an. 1 Moxe a ce N3BbpUIBAT ABTOMaTU3UPAHO.

Um. 49. I[OKYMGHTI/ITC, nogaJACHu IO CICKTPOHCH IIbT, CC IMPUCMAT OT JIMIA, OBJIACTCHU OT
CbOTBCTHHUTC JOCTAaBYHIHU HA CIICKTPOHHU aJIMUHHUCTPATHBHHA YCIIYTH.

Yn. 50. Jlumara, ocbliecTBsiBaly mnposepkata mo Y. 48, T. 3, ca ATBXKHM Jla Hpuiarar
CUTYpPEH MEXaHM3bM 3a NPOBEpPKa Ha IOANKCA, OTTOBapsll HAa M3UCKBaHUATAa Ha wi. 17, am. 2 or
3aKoHa 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUS MOIIKC.

Yn. 51. Koraro mosy4deH elneKTpoHEH TOKYMEHT € BIIMCaH B PETUCThpa HAa MH()OPMAITMOHHUTE
00€KTH, ce U3BBPIIIBA TPOBEPKA 32 CHOTBETCTBUE C M3UCKBAHUATA HA PETUCTPALIUATA MY.

Yn. 52. (1) Koraro noKyMeHTHTE, W3NPAaTEHU IO EIEKTPOHEH IbT, Ca B PA3IHYEH OT
YCTaHOBEHUS B Ta3H Hapen0a (hopMaT UM 3asiBUTEIISAT HE MOXKeE J1a c€ UACHTU(HUINPA, KOraTo 3aKOHBT
U3MCKBAa TOBA, HA 3asBUTENIA C€ M3Ipalla ChOOIIEHHE, Y€ MOJy4aBaHETO HE Ce IMOTBbpXKAaBa U
NPUYMHUTE 32 TOBA.

(2) IIpoBepkara mo an. 1 ce U3BBpIIBA aBTOMATU3MPAHO NPU HAJTUYME HA TEXHOJOTHYHA
BB3MOXKHOCT.
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(3) ®dainoBeTe ¢ MOCTHIMWINTE MO all. | JOKYMEHTH c€ ChXpaHsBaT B MH(POPMAIIMOHHATA
CUCTEeMa Ha JOCTaBYHMKA KaTO HEPEIOBHO MOITYYEHHU.

Y. 53. (1) IlpoBepka Ha CaMOJMYHOCTTA HA 3asBUTE/S MPHU MOJAaBaHE Ha 3asBICHHUE II0
€JIEKTPOHEH ITbT Ce U3BBPIIBA HE3a0ABHO OT JOCTABYUKA UPE3:

1. CBIIOCTABAHEC HA MMCTO Ha 3asABUTCIIA, IIOCOYCH B 3asBJICHHUCTO, U UMETO Ha aBTOpa,
ChABbpPKaII0 CE€ B YIOCTOBEPECHUCTO 3a CIICKTPOHCH IMOAIIUC, U
2. IMPOBEPKAa B CbOTBCTHATA aJJMUHHCTpALlUA, OTTroBapsdlla 3a JIMYHaTa perucTpanusa Ha

dbusznyueckn nuua, JaNd Ha YHUKAIHUSA HACHTU(UKATOpP Ha 3asBUTENs, [OCOYEH B 3asBICHHETO,
CHOTBETCTBA UME Ha (PU3MUECKO JIUIIE C YCTAHOBEHOTO 110 T. 1 nme.

(2) [IpoBepkaTa Ha caMOJIMYHOCTTA C€ U3BBPIIBA 32 BCUUKU (PU3UYECKHU JIHUIA, OTHOCHO
KOUTO ce 3asBsIBaT OOCTOATEJICTBA U ca UACHTU(UIMpPAaHU ¢ YHUKaJeH uneHtudukarop. [IpoBepkara
3a WJICHTUYHOCT HA IOPUAUYECKUTE JIUIAa C€ U3BBPIIBA Upe3 MPOBEPKAa B CHOTBETHUTE PErHCTPHU Ha
IOPUAMYECKUTE JIULIA.

(3) [Tpu Hanmu4Ke Ha TEXHOJIOTUYHA BH3MOXKHOCT, IPOBEPKUTE 10 ajl. 1 u 2 ce u3BbpIIBaAT
aBTomatuzupano. [Ipu nurca Ha BB3MOXKHOCT 3a aBTOMATHU3HMpaHa MPOBEpPKa TS C€ HM3BBHPILIBA OT
CHOTBETHO YITBIHOMOIIICHO JIUIIE.

4) Koraro 3asBuTensat HAMa yHHKaJIeH HACHTU(UKATOpP, MpoBepka mo an. 1, 1. 2 He ce
U3BBPIIIBA.
(5) Koraro nmocTembT 3a moN3BaHe Ha €NEKTPOHHATA AaJMUHUCTPATUBHA YyCIyra ce

OCBIIECTBSIBA Ype3 €IMHHATa cpela 3a OOMEH Ha JIOKyMEHTH, WICHTHU(UKALUATA HA 3asBUTENS ce
omnpezens B Hapenbara 3a emuHHaTa cpefa 3a oOMEH Ha JOKYMEHTH, a MpoBepka mo ai. 1 He ce
U3BBPIIIBA.

(6) [IpoBepka mo anm. 1 He ce wu3BBpPIIBA NpHU MPEAOCTaBIHE HA EJIEKTPOHHU
aJIMUHHUCTPATUBHH YCIIYTU B CIIydauTe 1o pa3aen V Ha HacTosIaTa riiasa.

Yn. 54. (1) Cnex perucTpupaHe Ha IOJYYeH B AJMHHHUCTPAIMATA HA aJMHHUCTPATHBHUSI
OpraH BXOZI €JIEKTPOHEH AOKYMEHT C€ Ie€Hepupa M M3Ipalla MOTBBPXKIEHUE 10 3asBUTENA 3a
MIOJIy4aBaHETO.

(2) ITOTBBpAKIEHUETO € ENEKTPOHEH TOKYMEHT, KOMTO ChIbpPIKA:

1. PETUCTPALIMOHEH HOMED;

2. BpEME Ha NI0JIy4yaBaHE HA €JIEKTPOHHUS JOKYMEHT;

3. uHpOpMalKs 3a JOCTBI JI0 MOJyYEHUs €JIEKTPOHEH JOKYMEHT M BCUYKH MPHIIOKEHH

KbM HEro JOKYMEHTH. IIpu TeXHOIOrM4Ha BB3MOKHOCT M IIPU U3PA3CHO JKEJIAHHE Ha 3asABUTENA CE
M3IIpaIla U CaMUAT €JIEKTPOHEH JOKYMEHT 3a€/IHO C IPHIIOKEHUTE JOKYMEHTH.

(3) [TbnHOTO ChaBpKAHME HA MOTBBPXKICHUETO ce onpenens B Hapenbara 3a BbTpeIIHUS
000pOT Ha €JIEKTPOHHU JTOKYMEHTH U JIOKYMEHTH Ha XapTUEH HOCUTEN B a]IMUHUCTPALIUUTE.

4) TekcThT B MOTBBPKICHUETO C€ W3MHCBA Ha OBIrapCcKU €3WK, Ha KUPWIMIA U C
TpaHcauTepanus. TEeKCThT Ha NOTBBPIKIEHUETO C€ U3INCBA U HA aHIVIMHCKU €3HK.

(5) [loTBBpXKACHHETO CE€ H3Mpalla MOANUCAHO HA EJIEKTPOHHATa IIOIIAa Ha MOJAaTeNs,
OCBEH aKo M3SABJICHHETO Ce M0/1aBa Ype3 eIlMHHATa cpeia 32 OOMEH Ha JIOKyMEHTH.

Yn. 55. TlomyyeHuTe €IEKTPOHHU JOKYMEHTH aBTOMATHYHO CE MpOBEpSBAT 3a HAIWYHE Ha
BUPYCH 4pe3 perjiaMeHTHpaH OT MHUHHUCThpA Ha IbprKaBHATa aJMUHHCTpALlUs U aJMUHUCTpaTHBHATa
pedopma anTUBHpYCEH codTyep.
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Pazoen 11
Ilooaeane na enekmpoHnu OOKymMeHmu upe3 eOuHHama cpeoa 3a 00MeHn Ha OOKyMeHmu

Y. 56. (1) TomaBaHeTo Ha €JIEKTPOHHHM TOKYMEHTH Ype3 €JMHHATa cpeia 3a OOMEH Ha
nokymeHTH (ECO/I) ce ochiecTBsiBa Upe3 CHEIUaTHO MPUIIOKEHHE 3a BPb3Ka.

(2) N3uckBanusta kpM uHTEpPeiicuTe 3a Bpb3ka npe3 ECOJ] ce onpenensar ¢ Hapendara
3a eJJMHHATa cpea 32 OOMEH Ha JOKYMEHTH.
(3) 3a mojaBaHe Ha eleKTpoHHU nokyMeHTH mnpe3 ECOJ] ce u3uckBa perucrtpanus 1o

pena Ha Hapenbara 3a equHHaTa cpeia 32 0OMEH Ha JIOKYMEHTH.

Yn. 57. (1) Tlpm mnpueMaHETO HA BXOMAIIM CIEKTPOHHO TOANMMCAHH JIOKYMCHTH B
aJIMMUHHCTpPAIIMHUTE, C€ U3BBPILIBAT MPOBEepKUTE Mo Y. 48 u ci.
(2) [Tposepkara mo Y. 51 ce uzBbpuiBa ot ECO/I.

Pazoen 111
Ilooasane na enekmponnu 0OKyMeHmu upe3 eJ1eKmpoHHa ROwda u no 0py2u cnocoou

Y. 58. (1) EnexkTpoHHH MOKYMEHTH MOTaT jAa ObJaT H3MpallaHd | TOJy4aBaHU dpe3
€JIEKTPOHHA TOIIIa MIPH Clia3BaHe U3UCKBAHUATA HA HACTOSIIATa Hapeaoa.

(2) Bcekn agMuHUCTpaTMBEH OpraH oOINOBecTsBa upe3 oduiuanHata cu MHTepHeT-
CTpaHUIIa ¥ Ype3 SAUHHHUS MOPTAal 3a JOCTHI A0 CICKTPOHHHU aIMUHUCTPATUBHU YCIYTH OPUITHATHUATE
aJipecy Ha eJIeKTPOHHA I0I[a, Ha KOUTO MOTAT Ja Ce U3IpallaTr eJIeKTPOHHHU TOKYMEHTH KbM Hesl.

Y. 59. Ilpun npuemaHeTO 4Ype3 €JIEKTPOHHA IIOIAa HAa BXOMASAIIM EJIEKTPOHHO IOJNUCAaHU
JIOKYMEHTH, €€ U3BbpIIBAT NpoBepkure mo Ui 48 u ci.

Y. 60. EJ'IGKTpOHHI/I JOKYMCHTH, H3NPATCHU YpPE3 CICKTPOHHA IIOIIa HE MOorar Jga c€
n3npamar B KpuITUupaH BUI.

Un. 61. HpI/I 0COOCHHU M3KHUCBaHUS 32 OOMEH Ha CJICKTPOHHU JOKYMCHTH, aIMUHUCTPATUBHUA
oprad MOXKE CbC CBOM akT Ja OIPEACIIN 3a HYXKIAUTC Ha ABYCTPAHHUTC OTHOIOCHHUA C JApYyr
AIMUHHUCTPATUBCH OpraH, JIMOC, OCBhIICCTBABAIIO HY6J'II/I‘IHI/I Q)YHKI_II/II/I W OpraHusanus,
npeaocTrapAala O6IJ.I€CTBCHI/I YCJIYTY, ClICHUAJICH aJpeC 3a CJICKTPOHHA I101Ia.

Y. 62. (1) EnekTpoHHH AOKYMEHTH Morar jga ObJaT MOJaBaHW Ha BBHIIEH HOCHUTET ChC
3amoBe/l Ha PbKOBOJUTEINS HA BEIOMCTBOTO.

(2) EnexktpoHHute AoKymMeHTH TpsOBa na ObJaT 3aluCBaHW W TOJABaHU Ha CIEIHHUTE
BUJIOBE BHHIITHU HOCHUTEIIH:

1. orntuueH quckoB HocuTen (CD - R/RW) ¢ texandeckn napamerpu: 3.5” unu 5. 25" u
daiinosa ctpykrypa [ISO9660:1988 — ECMA-119;

2. ontuueH auckoB Hocuten (DVD +/- R/RW) ¢ texnudecku mapamerpu: 3.5" wmum 5.
25" u daiinosa crpykrypa ISO/IEC DTR 18002, ECMA TR/71.

3. BrHITHA TameT USB (Universal Serial Bus), otroBapsma Ha Cnenudukanus USB 2.0
u ci., mpueta oT USB-IF (USB Implementation Forum).

(3) [Ipn mpuemaHe Ha MOKYMEHTH HA BBHIIEH HOCHUTEN 3aIBJDKUTEIIHO CE€ H3BBPIIBA

WH/IMBU/yallHAa AaHTUBUPYCHA MPOBEPKaA MPeIn AeJI0BOIHATA 00paboTKa.
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Pazoen IV
Dopmamu, Ha Koumo mpaoea 0a omzoeapsam e1eKmpoHHUmMe 0OKYMeHNU, NPUEMAHU OM
odocmasuuyume Ha eJ1eKMPOHHU AOMUHUCMPAMUBHU YCIY2U

Ui 63. (1) JocTaBuuiure Ha €IEKTPOHHU aMUHUCTPATUBHU YCIYTH TPsOBA Ja OCUTYPST IO
BB3MOKHOCT MPHEMAHETO Ha EJIEKTPOHHUTE H3SBJICHMSI Ha TPaKIaHUTE M OpraHMU3alMUTe Jia ce
U3BBPIIIBA KAaTO EJIEKTPOHHH IOKYMEHTHU ChC CTPYKTYpUpPaHO chabpxkanue B XML dopmar.

(2) Hoxymenture mo ain. 1 tpsaOBa nma ObAaT perucTpUpaHd B PETUCTBpA Ha
nH(pOpMaAIMOHHUTE OOEKTH.

Un. 64. Ilpu npuemaHero Ha AOKYMEHTH C HECTPYKTYpUpPAHO ChIbpXaHHe TpsOBa 1a ca
U3I0JI3BAT CTAHAPTH 32 OOMEH Ha eJIEKTPOHHU JJOKYMEHTH, BIIMCAHU B PETUCTHPA HA CTAHJIAPTUTE.

Y. 65. 3a HyKAuTe Ha TOJ3BaHE HA EJICKTPOHHU aJMHHUCTPATUBHH YCIYTH CE€ JIOITyCKa
NpUEeMaHEeTO Ha CJICJHUTE 3aTBOPeHM (ailjloBu QopMaTH Ha EIEKTPOHHU JIOKYMEHTH C
HECTPYKTYPHPAHO ChIbPIKAHUE:

1. daiinoBu GopMaTH, KOUTO UMAT BB3MOXKHOCTTA Jla BKJIIOYAT B ce0€ CU EJIEKTPOHEH
HOATINC:

a) “pdf” ( Adobe Portable Document Format, ce3aanes ot komnanusta Adobe),

6) “doc” (DOCument Format, cs3aanen ot kommanusta Microsoft);

B) “XIs” (Excel Sheet Format, cb3manen ot kommanusta Microsoft);

r) “eml” (EML Format 3a enextponHa momia, cb3aaacH oT komnanusta Microsoft).

2. daiinoBu hopmatu, KOUTO HAMAT BH3MOXKHOCTTA Ja BKJIIOUAT B ce0€ CH €JIeKTPOHEH
HOATINC:

a) cra"paptuzupadn Qopmar “p7s” (PKCS#7 cranpmapr), Kamcynupanl eleKTpOHHHUTE
JIOKYMEHTH M OTJIesIeHus enekTpoHeH noanuc (detached signature);

6) cranpaptuzupad ¢opmar “atS”’, Kamcyaupall eJIeKTPOHHUTE JOKYMEHTH, OT/EICHUs
SNeKTPOHEH IMOJIIUC, KaKTO U IPyrH yaocToBepenus (“time-stamp tokens”, “certificate status” u jp.).

3. @aiinoBu (opMaTH, MOANUCAHU U CBBP3aHU C EJIIEKTPOHEH MOAINUC TOCPEICTBOM
“PKCS#7” u “ATS” cTanapTu ¢ BKJIIOYEHO ChIbpiKaHue Ha (aiiia:

a) “sxw” ( ce3magenu cwe cpeactBara Ha Open Office);

6) “txt” (rexcroBu ¢aitnose B ASCII 7-6utoB dopmar, unicode ¢popmar KoaupaH B 8-OMTOBO
UTF-8 unu CP1251 npexacraesue);

B) “rtf” (Rich Text Format v1.6, v1.7, v1.8 u ci1. TekcTOBH (haitnoBe);

) “jpg”, “jpeg” (JPEG JFIF v1.02 u cn. pactepau rpadudnu daiiiose);

1) “J2K”, “jpx”, “jp2” (JPEG 2000 JP2 wnu JPX pactepau rpadudnu daiiiose);

e) “png” (PNG V1. 2 u ci. pacrepuu rpadpuanu daitiose);

x) “tiff” (TIFF rev. 6.0 u cxn. pacrepuu rpadpuanu daiinose).

Pazoen V
Yemanoeasane na unmezpumem u agmopcmeo 6 cinyvaume, K02amo He ce U3UCKEA e/1eKMPOHEH
noonuc

Y. 66. (1) Koraro B HOpMAaTHUBEH akT 3a MPEIOCTABSIHETO HA AJMUHHCTPATHBHU YCIYTH €
IPEIBUJCHO YCTAaHOBSIBAHE HAa aBTOPCTBOTO HA M3SBJIEHUSA, HO HE Ype3 CaMOpPBYEH MOJIUC, 3a
HYXJWTE Ha IMPENOCTABIHETO HA E€IEKTPOHHW aJIMHUHUCTPATHBHMU YCIYIM aBTOPCTBOTO CE YCTAHOBS
ype3 0003HAUYEHOTO B EJIEKTPOHHOTO U3SIBIICHHE UME, ChOTBETHO HANMEHOBAHUE HA 3asBUTEIIS.
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(2) AKO HOpMaTHBEH aKT HE YCTaHOBSBAa M3MCKBAaHE 3a yCTAHOBSIBAHE HAa aBTOPCTBO Ha
U3SIBJIICHUS 32 HYXJIWUTE Ha IMPEJOCTaBSHE Ha EJIEKTPOHHH aJIMUHUCTPATUBHU YCIYTH, MPOBEpKa 3a
aBTOPCTBO HE CE€ M3BBHPILBA.

Ui 67. (1) HHrerputeThT HaA NpeAaBaHUTE EICKTPOHHUTE W3SBJICHHUS 3a HYXKIUTE Ha
MPEIOCTaBSIHETO Ha EJIEKTPOHHM aJMUHUCTPATUBHU yciayru mnpe3 WHrepHer ype3 yeO-0azupaHo
MIPUIIOXKEHHUE, CE OCBIIECTBABA upe3 nmpotokoya HTTP.

(2) B To3u cnydaii 3a yctaHOBsIBaHE Ha Bpb3Ka C IOJI3BaTelNsl HA yciayrara TpsOBa na ce
n3noi3Ba npotokosa SSL (Secure Socket Layer) Bepcust 3.0 u ci., popmymupan ot IETF (Internet
Engineering Task Force).

Ui 68. Bcuuku JocTaBUMIM HAa EICKTPOHHM aJIMHUHHCTPATHBHHM YCIYTH ca JUTBXKHH Ja
W3MOJI3BaT YIOCTOBEPECHHMS 3a WICHTH(HUIUpPAHE Ha CHPBBPUTE, HA KOUTO Ca Pa3MOJIOKCHH
opunuamauTe MHTEpHET-CTpaHUIM WIM Ha KOUTO Ca Pa3MoJOKCHH HH(GOPMAIIMOHHUTE CHCTEMH,
MOCPEACTBOM KOUTO CE MPEAOCTABAT CICKTPOHHHU aIMUHUCTPATUBHU YCIYTH.

Ui. 69. 3a ocurypsiBaHe Ha UHTEIPUTETA HA NIPEJABAHUTE €ICKTPOHHU U3SBJICHUS, U3IIPAIlaHU
OT 3asBHTEJIA 10 €JICKTPOHHA Iola o HaunHa 1mo Y. 10, 1. 4 ce u3nonssa nporokoia o Y. 10, T. 6.

Y. 70. I/IHTGI‘pI/ITeT’bT Ha MMOJaBaHUTC KbM JOCTABUMIUTC HAa CICKTPOHHHW aAMUHUCTPATUBHHA
YCIYTH CJIICKTPOHHHU MU3ABJICHUA YpE3 BBHIIHU HOCHUTCIM CC€ OCUrypsBa OT I0OJy4daTelisd Ha
CJICKTPOHHATAa aIMUHHUCTPATHBHA YyCJIyra.

Pazoen VI
Hauunu 3a uznpawiane Ha eneKmpoHHU OOKYMEHMU OM 00CmMagyuyume Ha en1eKmpoHHu
AOMUHUCMPAMUBHU YCIY2U U (hopMmamu HA UX00AuUme e1eKMPOHHU OOKYMEHMU

Yn. 71. (1) IonmyuarensT Ha eICKTPOHHATA AJMHHUCTPAaTHBHA YCIyra € JUThXKEH Jia mpueMa
€JIEKTPOHHUTE W3SBJIEHUS OT JIOCTABUMKA 3@ IOTBBP)KJIABaHE Ha IOJy4aBaHETO M 3a pe3ynrara OT
IIPOBEpKAaTa Ha PEIOBHOCTTA Ha MOJA/ICHUTE JOKYMEHTH.

(2) [TonydaTenaT Ha eleKTpOHHAaTa aAMUHUCTPAaTHBHA yCIyra MOXKE Jia ce ChIJacu Ja
npremMa eJIeKTpPOHHUTE U3SIBICHUS, CBbP3aHU C MCKAHATA YCIYyra, WIM BCUYKU €JIEKTPOHHU U3SBICHUS
OT CbOTBETHUS JI0CTABYHK.

Yn. 72. W3npamaHeTo Ha €JIEKTPOHHU JOKYMEHTH JI0 Tpa)XKJIaHUT€ W OpraHu3alluuTe 32
HYKJIUTE Ha MPEJOCTaBSIHE Ha €IEKTPOHHHU aIMUHUCTPATUBHU YCIYT'H MOJKE J1a CE OCHIIECTBSBA!

1. Ype3 eNeKTPOHEH MOLIEHCKH aJpec;

2. OH-NallH 4Ype3 moTpeOuTenckus uHTepdeic, JocThIeH upe3 ye0-0a3upaHo
NpUJIOKEHNUE TI0 BpeMe Ha KOMYHUKAIMOHHATa CeCHsl 3a M0JlaBaHe Ha 3asBJICHUETO 32 E€JIeKTPOHHATA
aJIMUHUCTpATUBHA YCIIyTa,

3. ype3 elMHHATa cpeia 32 OOMEH Ha JIOKyMEHTH, B cirydaute 1o Yi. 43, an. 1, 1. 2.

UYn. 73. (1) Upes enekTpoHHA MOIIA CE U3paIaT:

1. MOTBBPKACHUATA OT CTPaHAa HA JOCTABUMKA HAa CJICKTPOHHU aAMUHUCTPATUBHU YCIIYT'U
3a MMOJIYUYCHHU CJICKTPOHHU U3ABJICHUA OT I'PAKAAHUTC U OPTraHU3aAlUNUTEC,
2. APyru CJICKTPOHHU HU3ABJICHUA OT AOCTABUMKA Ha CICKTPOHHU AIMHUHUCTPATUBHU

YCIYTH, CBbp3aHHU C IPCAOCTABAHCTO HA YCIIYTUTC.
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(2) JlocTaBumINTE HA €IEKTPOHHU aAMUHUCTPATUBHU YCIyTH O0SBSIBAT CBOUTE MyOIMYHU
€JIEKTPOHHHU TOIIEHCKH aJpecH, Ype3 KOUTO IIe U3MpaliaT eJIeKTPOHHH JOKYMEHTH JI0 TPaXkJIaHUTE U
OpraHM3aIMUTE 32 HY)KJIUTE Ha MPEIOCTaBSHE HA €JICeKTPOHHU aJIMUHUCTPATUBHH YCIYTH.

Y. 74. (1) TomyyarenaT Ha €JIEKTPOHHATA aIMHHUCTPATHBHA yCIIyra € JJIBKCH Jia IMOCOYH
aJipec Ha eJeKTPOHHA MOIIa 32 MOJIy4YaBaHe Ha €JIEKTPOHHU U3SIBJICHUS OT I0CTaBYHKA.

(2) AKO TonyyarensiT € IpOMEHWI ajapeca, 06e3 Ja € yBeAOMHWJ JOCTaBYMKa, WU €
MIOCOYEH HEBEPEH WJIM HECHIIECTBYBAI aJpec Ha eJIeKTPOHHA IOIIa, BCUYKU ChOOILEHUS, U3IPATeHU
Ha MOCOYEHUS a/IpeC, C€ CUUTAT HAAJICH)KHO TOTYYCHH.

UYn. 75. TlomyuyaTenar Ha eIeKTPOHHATA aJMUHUCTPATUBHA YCIIyra € JJIBXKEH Ja ChOOIIM Ha
JIOCTaBYMKa BCHYKM IPOMEHU B 3asABEHHUTE OOCTOSTENCTBA OTHOCHO IIpEJICTAaBUTEIIHATA BIIACT,
CBIJIACHETO 3a MpUEMaHe Ha eJEKTPOHHU M3SBJICHUS U aJpec Ha elleKTpoHHa mnomia. [IpomsHara uma
NeiCTBIE OT MOMEHTA Ha ChOOIIaBaHETO.

Y. 76. EHeKTpOHHI/ITC HU34BJICHHUA Ha AOCTAaBYHULIUTE, aAAPCCUpPAHU OO TIIOJYYaTCIIMTC Ha
CJICKTPOHHU aAMUHUCTPATUBHU YCIYT'H, CC U3IIPpAlIAT HA aipeCa Ha CJIICKTPOHHATA I101a 110 Y. 74.

UYn. 77. (1) Korato enekTpoHHM JOKYMEHTH C€ H3IpallaT OH-JaiH dYpe3 MOTPEOUTENCKU
uHTepdeiic, nocThiieH upe3 yeb-0azupaHo MPUIIOKEHHUE, CHIIUTE CE€ M3IpallaT 3aJAbDKUTEIHO U Ha
€JICKTPOHHUS MOLICHCKHU a/IpeC Ha MOoJIyyaTelis Ha ycinyrarta no pena Ha Y. 76.

(2) EnexkTpoHHHUTE NOKYMEHTHU, U3MpaTEHH 1O pena Ha Y. 72, T. 2 ce cuuTar MoxydeHu ¢
MOCTBHIIBAHETO UM B MH(OPMALIMOHHATA CHCTEMA Ha MOJIydaTelis Ha yCIyrara.

Y. 78. (1) Korato 3a M3Mos3BaHEeTO Ha €JIEKTPOHHA aMUHUCTPATHBHA yCIIyra eJCKTPOHHHUTE
JIOKYMEHTH C€ MO0JaBaT OT IpakJaHuTe Mo peaa Ha Y. 46, m3npamaHeTo Ha MOTBBPKIAABAHETO Ha
MOJIy4aBaHETO MOXKE Jla C€ M3BBPILBAa aBTOMATUYHO U JIa C€ M3Ipalla KaTo 00paTHO ChOOIIEHUE Mpe3
notpeburenckus uHTepdeiic mo pema Ha Um. 72, 1. 2, 6e3 ma ce moamucBa. B To3u ciyuaii
uHpopMmanuara o Y. 54, an. 2, 1.3 ce mpeacTaBst KaTo XUMEPBPBH3Ka KbM MOTYYSHUS TOKYMEHT.

(2) M3npamanero Ha NOTBBPKIaBaHETO 0 HAYMHA 10 all. | HE M3KIII0YBA 3aAbLDKEHHUETO
3a U3IpaIIaHeTo My 110 pena Ha Y. 77.

Y. 79. (1) Koraro enekTpoHHH JOKYMEHTH CE M3IpallaT 4pe3 eAMHHATa cpela 3a OOMeH Ha
JIOKYMEHTH, T€ C€ CUYMTAT MOJIYUYEHH C MOCTHIIBAHETO UM B MH(POPMALIMOHHATA CUCTEMA Ha MOJTydaTess
Ha yciyrara.

(2) Koraro 1ocTaBuMKbT Ha €IEKTPOHHU aIMUHUCTPATUBHU YCIYTU HE MOXE Ja U3NpaTH
€JIGKTPOHHUS JIOKyMEHT Ha IOJIydaTelsls Ha ycilyraTra 4pe3 eMHHaTa cpeja 3a OOMeH Ha JJOKYMEHTH,
JIOKYMEHTHT C€ U3Ipalna o pena Ha Y. 77.

3) Koraro noxyMeHTHT € mOCTBIMI B €AMHHATA cpela 3a OOMEH Ha JOKYMEHTH, HO He
MOXe 4pe3 Hes J1a Objie JOCTaBEeH Ha IMoJIydaTess Ha yciyrara, JOKYMEeHTHT ce M3Ipalla 1o peja Ha
Un. 77 aBTOMaTHYHO OT €MHHATA cpejia 32 OOMEH Ha JJOKYMEHTH.

4) B ciyyante no an. 2 u 3 elneKTpoOHHUS JOKYMEHT C€ U3IIpallla Ha €JIEKTPOHHA I10111a Ha
HoJlydaTesiss Ha ycioyrara BbB (opmara, YCTaHOBEH 3a OOMEH Ha CTPYKTYpUpPaHU €JIEKTPOHHHU
JIOKYMEHTH TIpe3 eIMHHaTa cpefia 32 0OMEH Ha JIOKyMEHTH.

Yn. 80. (1) ITo nckane Ha rpaxkJaHUTE U OPraHU3ALMHUTE, KAKTO M 3a HYXAUTE Ha OOMEH Ha
€JIEKTPOHHU JOKyMeHTH 1o Y. 61, elneKTpOoHHM MOKYMEHTH MorarT Ja ObJaT H3NpamiaHd I0
U3KIIIOYEHHE Ha BHHIIIHU HOCUTEJ C U3pHYHA 3all0Be/l Ha aIMUHUCTPATUBHUS OpPTaH.
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(2) Enextponnute mokymeHtd mo ai. 1 morat ga ObgaT 3amMcBaHW Ha BBHIIHUTE
HocuTeau o Y. 61, an. 2.

Y. 81. 3a Hy)IUTEe Ha TOJI3BaHE HA CJICKTPOHHU aJMHUHHUCTPATHBHU YCIYyIH CE JOMyCKa
W3/IaBAHETO Ha EJEKTPOHHH JOKYMEHTH C HECTPYKTYPHPAHO ChABbPKAHME M M3MPAIIAHETO UM Ha
HOJTy9aTeIUTe Ha YCIYTUTE B ciienuTe (aitou Gopmarw:

1. daiinoBu (opMarH, KOUTO MMAT B3MOXKHOCTTA Jia BKJIIOYAT B ce0e CH €JIEKTPOHEH
nomuc, mocouenu B Yi. 65, . 1 u popmar MIME (Multipurpose Internet Mail Extensions) 3a mpexoc
Ha CJICKTPOHHU ChOOIIeH s T1pe3 MHTepHET.

2. daiinoBu GopmaTH, KOUTO HSIMAT BB3MOXKHOCTTA JIa BKJIIOUYAT B C€0C CH €JIEKTPOHEH
MOJIHC, TocoueHu B Ui. 65, T. 2,
3. daiinopute GopmaTH, MOINUCAHU U CBBP3aHU C CJICKTPOHEH IOJIUC MOCPEICTBOM

PKCS#7 u ATS cranmgapTuTe ¢ BKIFOYEHO ChAbpKaHUE Ha (paiina, mocouenu B Ui 65, T. 3.

Pazoen VII
H3uckeanus Kbm nocpeoHuyume npu e1eKmpoOHHU AOMUHUCMPAMUGHU YCIy2Ume

UYn. 82. (1) Ilo cmuchna Ha Tasu Hapeada MOCPEIHUK MPU EIEKTPOHHU AIMHUHUCTPATUBHU
YCIOYrH € JIMIe, KOETO NPEJCTaBisBa I10 YIBIHOMOIIABAHE HA TMOJydYaTeds Ha EJIeKTPOHHH
aJIMHUHHUCTPATUBHH YCIIYTHU 32 MOJly4yaBaHE Ha ChOTBETHATA YCIIyTa.

(2) [Tocpenuuuure npu eIeKTPOHHU aJMUHUCTPATUBHU YCIIYT'H HE MOIaT Jia Mpe10CTaBAT
€JIEKTPOHHH a]MUHUCTPATUBHU YCIYTH, 32 KOUTO T€ MOCPEAHUYAT.

(3) He moxe na Oble NOCpPETHUK NpU €JIEKTPOHHM aJMHHHUCTPATUBHHU YCIYTH JIUIIE,
KOETO:

1. € OCBHXKAHO C BJISI3/1a B CUJIa IPUCHA 32 IPECTHIIJICHUE OT 001l XapakTep;

2. € JIMIIEHO OT MPaBOTO Ja YIPaXKHsABA ACWHOCT Ha INOCPEAHMK IIPU EIEKTPOHHU
a/IMUHUCTPATUBHHU YCIIyTH,

3. € OCHXKAaHO 3a YMUIIJICH OaHKPYT;

4. € O00sSBEHO B HECHCTOATEIHOCT, OT KOETO Jia Ca OCTaHAJIUu HEeYJOBJIETBOPEHHU
KPEAUTOPH.

4) [Tocpenuuuure nmpu €IEKTPOHHM AAMMHUCTPATHUBHM YCIYI'M MOTaT Ja H3BbPIIBAT
BCSIKaKBa Jpyra JEHHOCT 110 3aHATHE WU UHIUIECHTHO.

(5) [TocpenuuuyTe mpu €IEKTPOHHU AaJMHHHUCTPATUBHHU YCIyTM MOraT Jia peKIaMupar

JIEHHOCTTAa CH Ha MMOCPpCAHUIIN.

Un. 83. IlocpenHuuure mpu €IEKTPOHHH AAMUHUCTPATUBHU YCIYTM MOTaT Ja MPEJOCTaBST
YCIyTH ¢ Jo0aBeHa CTOMHOCT. YCIyTUTe ¢ J00aBeHA CTOMHOCT HE ca eIeKTPOHHU aIMUHUCTPATUBHU
YCIIYTU 110 CMHUCHJIAa Ha 3aKOHA 3a €JIEKTPOHHOTO YNPABJIECHUE U A[IMUHUCTPATUBHUTE OPTaHU HE HOCAT
OTTOBOPHOCT 3a HICTUHHOCTTA Ha PE3YJITATUTE MO TSX.

Y. 84. (1) [MocpenHunmre Ipu eNEKTPOHHH aJMUHUCTPATUBHH YCIYTH MOTAaT Jia OrpaHHYar
JNeMHOCTTa CUM W Ja IMpPEACTaBIsABaT C€aMO OIpPEAEICHH TIpYyNU IOIydaTeld Ha eJIEeKTPOHHU
aJIMUHUCTPATUBHHU YCIIyTH.

(2) [locpennunure npu eNeKTPOHHM AJAMUHUCTPATHMBHM YCIYTH HE Morar ja
NpECTaBIsIBAT MOJyYaTeNld Ha €JIEKTPOHHU aJMUHUCTPATUBHU YCIYTH, KOTraTo H3BBPIIBAHOTO
NPEJCTaBUTENICTBOTO OM JOBENIO 70 KOH(DIMKT HAa MHTEPECH WIM /0 HapyllaBaHe MHTEpPEecUTe Ha
MOJTy4aTeNINTE Ha YCIYTUTE.
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Ui 85. TlocpemHunuTte Mpu €IEKTPOHHU aAMUHUCTPATUBHU YCIYTH TPsiOBa Ja OCHIIECTBSIBAT
NEeHCTBUATA MO MPEACTaBUTEICTBOTO He3a0aBHO, OCBEH aKO XapakKTepbT Ha IMPEAOoCTaBsHATa yciayra
M3HCKBA MPEIBAPUTEITHH JICHCTBUS.

Yn. 86. (1) TIlocpemuuumre ImpU CIEKTPOHHH aJIMHHHCTPATHBHH YCJIyTH MOrar Ja
OCBUIECTBSIBAT IPEACTABUTEICTBOTO Cpelly Bb3HarpaxjaeHue. B To3u ciyuail Te ca ATBKHH JAa
uHbOpMHUpAT TMOJydaTeNdsi Ha EJIEeKTPOHHATa aJMMHHUCTPAaTHBHA YCIyra OTHOCHO IBJKUMOTO
BB3HArPAXKICHHE I10 SICEH U pa3dupaeM HAUYMH IPeau Bb3jIaraHe Ha MpeACTaBUTEICTBOTO.

(2) Pa3xoaurte 1o mpeacTaBUTEICTBOTO, BKIIOYUTENIHO IBJDKMMHU AbpPKABHU TAaKCH 3a
MOJI3BaHE Ha eJIeKTPOHHATa aIMUHUCTPATUBHA yCIyra ca 3a CMETKa Ha IoJIydaTelis Ha yciayrara, OCBeH
aKo HE € yrOBOPEHO APYTO.

Un. 87. Ilocpeanuuure npu €ICKTPOHHU AAMUHHCTPATUBHM YCIYTM OCBIIECTBSBAT CBOSTA
JEUHOCT, KaTo:

1. pasrmoiarat ¢ TeXHU4eCKO 000py/IBaHE U TEXHOJOTHUHU, KOUTO OCUTYPSIBAT HAICKIHOCT
Ha U3MOJ3BaHUTE CUCTEMH, HWH(GOPMAIlMOHHA CHUTYpPHOCT M OIEepaTHBHAa CHBMECTHUMOCT Ha
OCBIIECTBSIBAHUTE Ype3 TAX IMpolecu. AKO XapaKTepbT Ha MOCPEAHUYECTBOTO Hajara TOBa,
MOCPEAHUIINTE NP EICKTPOHHU aIMUHUCTPATUBHH YCIYTHU Ca JJIBKHHU J1a U3MOI3BaT cepTuduunpanu
WH()OPMAITMOHHUTE CHCTEMH, KOUTO OTTOBapsAT HAa M3MCKBAHMATA 3a ONEpPaTHBHA ChBMECTHUMOCT H
uH(pOpMaIllMOHHA CUTYPHOCT, YCTAaHOBEHHM 33 MHGOPMAIMOHHUTE CHUCTEMHU Ha aJIMUHUCTPATUBHUTE
OpraHu U Ja cra3BaT BCUUKHU IPABUIIA 32 JOCTBHII A0 €JIEKTPOHHU aIMUHUCTPATUBHU YCIIYTH;

2. nmartr I[O6p0 IIO3HABAaHC Ha 3aKOHOJAATCICTBOTO MW IIPHUHOUIIMNTEC, CBBP3aHU C
CJICKTPOHHOTO YIPABJICHUC,
3. Ja PIH(bOpMI/IpaT MOJIY4aTCJIIMTC Ha CICKTPOHHUTC AAMUHHUCTPATHBHU YCIYIrd 3a

YCJIOBUATA U 0COOEHOCTHUTE Ha IMOJIy4aBaHCTO UM, BKIIFOYUTCIHO 34 AKTOBCTC, PE3YJITAT OT YCIYTHUTC,
KakKTO MW 3a NOpoucAypUTC 3a IOJAaBAHC Ha Kaimou W 3a peliaBaHC Ha CIIOPOBC BHB BPB3Ka CbHC
CbOTBCTHUTC YCIIYT'U;

4. KOraro oOChHICCTBABAT IIOCPCAHUYCCTBOTO, Ja TMPOBEpsABAT HYPE3 HNOIMYCTUMHUTC
cpeacTtBa CaMOJIMIHOCTTA, CbOTBCTHO UACHTUYHOCTTA, Ha MMOJIYHaTCIIsl HAa CJIICKTPOHHATA YCJIyra U akKo
€ HCO6XO,[[I/IMO - APpYIryu IaHHHU 3a TC3U JIMLa, HeO6XO,[[I/IMI/I 3a IMOJI3BAHCTO Ha yCJIyrara,

5. Aa IIPUTECIKABAT YAOCTOBCPCHUC 3a YHUBCPCAJICH CIICKTPOHCH IMOAIINC, KOCTO Oa 6’[»)16
H31I0JI3BAHO BbB BPBb3Ka C JEHHOCTTa UM Ha MOCPCAHUK ITPU CIICKTPOHHU aIMUHUCTPATUBHU YCIIYT'H.

Y. 88. OTHOIIEHUSATA MCKAY HAOCTaBYMKa Ha YIAOCTOBCPUTCIIHU YCIYI'M W TUTYJApa CC€
ypexaar € MUCMCH OOTOBOpP. Axo B HOPMATUBCH 4KT HE € NPCABUACHO APYTro, 3a AOTOBOpa CC
pujiarat rnmpaBujiaTa Ha J0TOBOpa 3a MOPBHYKaA.

I'naBa nera
HAUYUHU 3A EJIEKTPOHHU PASIJIAILIAHUA ITPU NIPEJOCTABSIHE HA
EJJEKTPOHHU AIMUHUCTPATUBHU YCJIIYT'U

UYn. 89. JlocTaBuuiyTe Ha €JIEKTPOHHU AIMHUHMCTPATUBHHU YCIYTH Ca JUTBXHH Ja NpHEeMar
IUTAIIAaHUS Ha JbPXKaBHU TaKCH, JAaHBIM U Ha JAPYTW MyOJMYHU W YACTHO-TIPABHU 33JbJDKEHHS BbHB
BPbB3Ka C IPEJOCTABIHUTE EIEKTPOHHHU aIMUHUCTPATUBHU YCIYTH YpE3!

1. mapuuHu npeBoau U

2. eNeKTPOHHHU TUIaTEeKHU MHCTPYMEHTH.
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Y. 90. (1) JlocTaBUuIMTE HA €ICKTPOHHHM aIMHUHUCTPATUBHHU YCIYTH Ca JIBKHH Ja MPUEMaT
yBEIOMJICHHE 3a HApeACHO IUIallaHe BbB Bpb3Ka C EJNEKTPOHHA aJMUHUCTPATHBHA YCIIyra KaTo
€JICKTPOHHO TMOJIHUCAH JOKYMEHT OT BHJA ‘“YBEJOMJICHHME 3a HapeAeHO IUIalllaHe”, BIHUCAH B
perucTbpa Ha HHPOPMAITMOHHUTE OOEKTH.

(2) MuHUCTBPBT Ha AbpKaBHATA aJIMUHUCTpALUSg M aJIMUHUCTpPATHBHAaTa pedopma
chrjacyBa JIOKyMeHTa 1o ai. 1 ¢ bwiarapckara HapoaHa 6aHKa Mpeny BIMCBAHETO MY B PETHUCTbpa Ha
nH(popManMOHHUTE 0OCKTH.

(3) BrucBanero Ha mokymeHTa mo ain. 1 ce u3BBbpiIBa Ciy:keOHO OT MuHHCTBpa Ha
IbpKaBHATa AIMUHUCTpALlUS U aIMUHUCTpaTUBHATA pedopma.
4) [TomyyaTenuTe Ha €NEKTPOHHUTE aAMUHUCTPATUBHU YCIYTU 3aAbDKUTEIHO YKa3BaT B

HApEIUTENHUSA JOKYMEHT YHUKAIHUS PETUCTPOB MIIEHTU(UKATOP HA ycayraTta cbriaacHo Y. 16, an.4,
OCBEH KOraTo IUIAIIAaHETO Ce M3BBPIIBA ¢ OaHKOBa Kapra mpe3 MHTepHeT ype3 MHTErpupaHo yeo-
0a3upaHo NPUIIOKEHUE.

Yn. 91. (1) TeproBckuTe OaHKHTE, KIOHOBETE Ha YY)KACCTPAHHUTE OAHKM M CHUCTEMHHUTE
orepaTopy Ha IUIATeXKHH CHUCTEMH ca JNBKHHU Ja HU3Mpallar Ha JOCTaBUYUIIUTE HA EJIEKTPOHHU
aJIMUHHCTPAaTHUBHU yCIYT'M YyBEJOMJIEHHE 3a BCAKO HApeACHO IIIalllaHe 3a eJeKTpOHHaTa
aJIMUHHCTpATHBHA YCIIyTa, HE3aBUCUMO OT HayMHa Ha IUIAIAHETO.

(2) Wznpamanero Ha eNEKTPOHHUS JOKYMEHT JO [JOCTaBUYMKAa Ha EJIEKTPOHHU
aJIMUHHUCTPATUBHH YCIIYTH CE€ OCHILECTBSBA Upe3 eqUHHATA cpesia 32 0OMEH Ha JIOKyMEHTH.

Y. 92. I[OCTaB‘II/II_[I/ITC Ha CJICKTPOHHHU AaAMHWHHUCTPATUBHU YCIYI'M Ca IUIBXKXHHU Jda OCUT'YPAT
BB3MOXXHOCT 3a IlIalllaHe C 0aHKOBH KapTHu 4pe3 HY6J'II/I‘IHO JOCTBIIHOTO ye6-6a31/1paHo IMPHUIIOKCHUC 3a
[NoJaBaHC Ha 3asiABJICHHUC 34 CJIICKTPOHHA aJIMUHHUCTPATHBHA YCJIyra HWJIM 3a 3allJlalllaHC Ha HY6J'II/I‘IHI/I
HJIKM 4aCTHO IIpaBHHU 3abJDKCHUSA KbM HOCTABYHKA. Ta3zu BB3MOXKHOCT ce ocurypsaBa U 4pe3 CAUHHUA
nopTral 3a JOCTHII 40 CIICKTPOHHU aIMUHUCTPATUBHU YCIIYT'H.

Yn. 93. Bb3MoKHOCTTA 3a IUTalaHe IO CJIICKTPOHCH IIbT Ha BCCKU JAHBK, TaKCa U APYro
HY6J'II/IIIHO HJIM YaCTHO-IIPABHO 3aABJDKCHUEC KBM JOCTABYHUIUTC, KOCTO HC € CBBP3aHO C KOHKpPCETHA
CJICKTPOHHA aJAMHWHHUCTPATHUBHA YCJIyra, C€ BIIMCBA KATO CAMOCTOATCIIHA YCJIyra B pPErucCTbpa Ha
CJICKTPOHHUTEC YCIYI'M U B CIIMCbKAa Ha YHI/Iq)I/II_[I/IpaHI/ITe HAaNUMCHOBAHUA Ha AAMUHUCTPATUBHUTC

YCIIyTH.

Yn. 94. JlocTaBUMKBT Ha €IEKTPOHHU aIMUHHCTPATUBHU YCIYI'M TpsOBa Ja MperocTaBu Ha
opunuanHata cu VHTepHeT-cTpaHHLATa MNPUIIOKEHHUE-KAIKYJIATOp, JaBall0 Bb3MOXKHOCT Ha
NOJyYaTeInTe Ha YCIyTUTe Ja W34YMCIsIBAT pa3Mepa Ha JIBJDKMMH JAaHBLUU M TaKCH, CBBP3aHHU C
NOJI3BaHUTE E€JIEKTPOHHU AJMMHUCTPATHUBHHM YCIYI'M, BKJIIOUMTENHO Ja cCh3JaBaT (opMmanu3upaH
JIOKYMEHT, ChAbpIKalll MOJIPOOHU JaHHU 32 U3UMCIICHOTO IJIallaHe.

Yn. 95. MuHHUCTBPBT Ha Abp)KaBHATa AJAMHUHUCTpALMs M aJMHHHUCTpaTUBHaTa pedopma H
Brarapckara HapogHa 6aHKa W3/1aBaT ChbBMECTHA MHCTPYKIIHS 110 MPHJIATaHETO Ha Ta3HU IiiaBa.

I'naBa mecra
OTYUTAHE HA EIUHHO ACTPOHOMHNYECKO BPEME OT UTH®OPMALIMOHHUTE
CUCTEMMU HA J1OCTABYUIIUTE HA EJJEKTPOHHU A IMUHUCTPATUBHU YCJIYT'U

Y. 96. (1) AAMUHHCTPAaTHBHUTE OpPTraHM, JIMIATa, OCHILECTBABAINM MyONMYHU (YHKIUH, U
OpraHu3alMUTe, MPEAOCTABSIIN OOIIECTBEHU YCIYTH, Ca JUTHXHH Ja M3MOJI3BaT HWH(OPMAIMOHHH
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CHUCTEMH, KOUTO oTyuTaT acrpoHoMuueckoto Bpeme mno cranaapT UTC (Coordinated Universal Time),
ompenenaeH oT MexayHapoaHusl Cbro3 1o TesnekomyHukaruu (ITU).

(2) ACTPOHOMHUYECKOTO BpEME€ 3a HACTBIIBAHETO Ha (PAKTH C MPaBHO WM TEXHHUYECKO
3HaYeHHE Ce€ OTYMTA C TOYHOCT JI0 TOAMHA, JaTa, 4yac, MUHYTa U CEKyHJa, U3MHCAHU B ChOTBETCTBUE
cwe cranaapra bJIC ISO 8601:2006.

(3) BpeMmero ce otunTa o HanroHnanHarta yacosa 30Ha (UTCH+2).

Un. 97. 3a cuUHXpOHM3AIMsl HA YACOBHUIUTE HA MPEKOBUTE CHPBHPH, H3MOJI3BAHU OT
JIOCTAaBYMITUTE HA CJICKTPOHHU aJIMUHUCTPATHUBHU YCIYTH TPsAOBa Ja ce u3noiizBa npotokosa NTP V4
(,,Network Time Protocol” Bepcust 4.0 u ci.), ocHoBan Ha IIpenopwka RFC 1305, kaTo ce ocurypsiBa
XpOHOMETpUYHA JeTepMUHaIus ¢ Bpemenara ckana Ha UTC.

Y. 98. (1) [IbpBUYHUTE W BTOPHUYHHUTE CHHXPOHHU3AIMOHHU CHPBBPH 32 CHHXPOHH3ALUSA Ha
BPEMETO B Mpe)Karta TpsOBa Jia Mpuiiarat mbJIHUS HAO0Op OT aJiTOPUTMHU, BKJIFOUEHU B [Ipenopbkara mo
Yn. 97, nokaro CHPBBPHUTE, KOWUTO TMOJUICKAT HA CHHXPOHHM3ALMs, MOTaT Ja MpHiarat
MOJIMHOXKECTBOTO OT aJITOPUTMHU, ChCTaBsIIM onpoctenus npotokon SNTPv4 (Simple Network Time
Protocol).

(2) [TbpBUYHUAT pedepEHTECH CHPBBP CE€ OCUTYpsiBa OT MUHHCTEPCTBOTO Ha Jbp)KaBHATA
aJIMUHUCTpAIMS U aIMUHUCTPATUBHATA pedopma.

Un. 99. 3a mbpBHUYEH CHUTHAN 32 TOYHOTO AaCTPOHOMHYECKO Bpeme TpsOBa /a ce H3I0J3Ba
eBporneiickus npenasaten DCF77, pasnonoxen BbB @pankdypt (OPI), uznpusamn Ha yecrtora 77.5
KHz u u3nosn3Bail KaTo M3TOYHUK aTOMHHUS YaCOBHUK Ha MHCcTUTYTA 110 MeTposiorusi B BpyHcyuk.

JOITBJIHUTEJIHA PA3IIOPEJBA

§1. ITo cmuchaa Ha Ta3u Hapeaoda:

1. “Opay3bp” e codTyepHO MpPHUIOXKEHHE, KOETO JaBa BB3MOXKHOCT Ha IMOTpeduTtens Ja
BU3YaJIM3Upa U JOCTHIIBA TEKCT, rpaduKa, My3HKa, XUIEPBPBH3KH U JIPYTU PECYpCH, Pa3MoIOkKeHn Ha
WutepHer-cTpanuuy B IHTEpHET MK B JIOKaJIHA MpEKa.

2. “u3mon3BaeMocT’ € KadecTBO Ha MH(OpMalMOHHATa CHUCTEMa, OCHUTYpSABallO Ha
HOTpeOUTENUTE YA0OCTBO M BB3MOXKHOCT Ja TMOCTHTHAT ILEJIUTE, 33 KOWUTO IOJI3BAaT OIpeaesieHa
WNHTepHeT-cTpaHuIa ¢ JocTaTbyHa e()eKTUBHOCT, €(PUKACHOCT U YIOBJIETBOPEHOCT.

3. “IIOCTBIHOCT” € KayecTBO Ha MH(POPMAllMOHHATA CUCTEMA, OCUTYPSBAIIO Bb3MOXKHOCTTA Ha
BCUYKHM TPaXKIAaHU, HE3aBUCHUMO OT BB3PAaCTTa M (PU3UUYECKUTE UM BB3MOXKHOCTH, J1a HaOJII0AaBar,
pa3bupar, ynpasisBaT U KOHTAKTyBaT MIOCPEACTBOM MOTpeduTescku uutepdeiic B UutepHer.

IMPEXO/JHHU U 3AKIIOYUTEJIHU PA3ZITIOPE/IBH

§2. Hacrosimiara Hapen0a € mpueta Ha OCHOBaHUe 4i. 6, an. 1, un. 12, an. 4 u an. 5, un. 17, am.
1, un. 20, am. 1, T. 3, wn. 21, un. 22, an. 3, un. 26, an. 1 wan. 3, wn. 28, an. 5, un. 34, an. 4, ui. 36, an. 2
u 4i. 41, an. 4 ot 3akoHa 3a €JIEKTPOHHO YIIPaBJICHHUE.
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