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MpoekT Ha Hapepba 3a cTaHpapTuTe 3a 3ansiallaHe Ha TpyAaa Ha
CNY)XUTesinTe, OCbLLECTBABALLU AEUHOCTU NO NpenocTaBAHe Ha
COLMAJIHM YCJIYIU, KOUTO ce (pMHAHCUPAT OT AbpP>KaBHUA OlopxeT
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C npoekTa Ha lNocTaHoBNeHMe Cce npennara npmemaHe Ha Hapenba 3a ctaHOoapTuTe 3a
3aniawaHe Ha Tpy4a Ha CNyXuTennTe, oCcblleCcTBABaLLM AENHOCTU MO NpenocTaBsHe Ha
COUMANIHN YCIIYT1, KOUTO Cce PuHaHCMpaT OT AbpKaBHUA BogxeT. CbC 3aKoHa 3a
coumanHuTe ycnyru, Konto enese B cuna Ha 01.07.2020 r., 3a NbpBM NBbT Ce Nnpeasmxaa
3annawaHeTo Ha Tpyda Ha CAYXXUTenuTe, oCbLeCcTBABaLLUM AEeNHOCTM No npenocTaBsHe
Ha couManHW yCcnyru, KOUTo ce (puHaHcmpaT OT Abp>KaBHUA BoaXeT, Aa ce N3BbpLUBa
no onpepnenenn ctaHgaptTv. C npuemMaHeTo Ha HapeabaTa we ce cb3gagaT no-gobpwu
yC/I0BUSA 3a 3ariallaHe Ha TpyLa Ha CNyXUTenuTe, aHraxupaHu B rnpefoCTaBAHETOo Ha
coumanHUTe yCayru, Koeto e npennocrtaBka 3a NoCTUraHe Ha egHa OT OCHOBHUTE Lenu
Ha 3aKOHa - rapaHTUpaHe Ha Ka4yecTBo U epeEKTUBHOCT Ha COLMANHUTE YCayrn.

B npoekTa Ha Hapeaba:

1. CTaHgapTuTe 3a 3anialaHe Ha Tpyda Ha CNy>KUTeNINTe, OCbLLEeCTBSABaLLM AENHOCTHN
Nno NpefocTaBsiHe Ha COLMAJIHU YCYTN, KOUTO ce (PMHAHCMpPAT OT AbP)KaBHUS BloOXKeT,
ca onpepneneHn cbobpasHo pas3INYHUTE rpynun OJTbXXHOCTH.

2. MMHUMaNIHUTE pa3Mepn Ha UHAMBUAYAJIHATE OCHOBHU MeceYyHn paboTHM 3ans1aTu Ha
CNY>XNTENUTe, OCbLLEeCTBSABALLN AEAHOCTY MO NpeaoCcTaBsiHe Ha CoUManHN yCyru, ca
onpenesieHn 3a BCsiKa OT rpynuTe ANbXXHOCTU B MPOLEHTHO CbOTHOLLUEHNE KbM
MUWHMUMaNHaTa MeceyHa paboTHa 3annaTa, yCTaHOBeHa 3a CTpaHaTa. MMHMManHuTe
pa3Mepu ca onpepesieHn 3a BCsKa OT CouManHuTe ycayrn cbrnacHo 3CY, BKIKOYUTENHO U
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3a 06WOA0CTBNHUTE, KAKTO U 3a UHTErpupaHnTe 34paBHO-COLMaANHN YCyrn 3a
pe3naeHTHa rpuxa no 4. 143 ot 3CY.

3. PernameHTupa ce, 4Ye MUHUMAaNHNTE pa3Mepn Ha UHANBUAYANIHUTE OCHOBHU MECEeYHU
PaboTHM 3annaTh Ha CNYXUTENUTE, OCbLUECTBABALLM AENHOCTM NO NpeocTaBsAHe Ha
COoLMaHM ycnyru, npyu HamasieHo paboTHO BpeMe cbrfiiacHo HapenbaTa 3a onpegensHe
Ha BMAoBeTe paboTu, 3a KOUTO Ce YCTaHOBSIBa HaMaJJieHo paboTHO Bpeme, ca KaTo Te3u,
KOUTO Ca NpelBULEHMN 3a CY>XUTENNTe, KoUTo paboTaT npu HopMasHa
NPOAB/HKUTENIHOCT Ha PaboTHOTO BpeMe.

4. PernaMmeHTMpaHun ca n CTaHO4apTW 3a onpefensiHe Ha pa3MepuTe Ha
Bb3Harpa>kAeHnsiTa Ha OCHOBHMTE CNEeLVasNCTLX, OCbLECTBABALLM AENHOCTU MO
PBHKOBOACTBO Ha COLMaliHAaTa yCcyra, B c/lydanTe Ha pbKOBOACTBO Ha ABE WX noBeye
CaMOCTOATENIHO NPEAOCTABAHM COLMAJIHN YCYTU N B C/ly4anUTe Ha KOMMJIEKCHO
npenocTaBsHE Ha yCNyruTe.

5. PernameHTMpaHO e CbLo Taka, Ye pasMepuTe Ha Bb3Harpa>kaAeHnsiTa Ha OCHOBHUTE
cneumnanncTu, oCbLUECTBABALLM AEAHOCTM NO PbKOBOACTBO Ha COLMAIHN YCYTN, He
MoraT Aa HagBuwaaT ¢ noseye oT 30 Ha CTO pa3MepuTe Ha Bb3Harpa>kaeHuaTa Ha
OCHOBHMTE CNELNasncTu, OCbLECTBABALLM AENHOCTN MO NPefOoCTaBAHE Ha COLMAIHM
ycnyru.

HauyuHm Ha npeapoctaBsasHe Ha nNpeano>XXeHua M CTaHoOBULLLA

MNMopTana 3a obLLecTBEHN KOHCYNTaunm (M3NCKBa ce perncTpaumsa 4ypes nmenn);
EnekTpoHHa nowa Ha NoCoYeHnTe agpecu;

CnctemaTa 3a cUrypHo enekTpoHHo Bpb4BaHe https://edelivery.egov.bg/ (n3nckea ce
KBanduumnpaH enekTpoHeH nognuc nnum NMK Ha HOW);

OdwuumanHmna agpec 3a KopecrnoHaeHUus.
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ABTOp: HaumoHaneH aanaHc 3a coumanHa otTrosopHocT /HACO/ (31.10.2020 12:58)
CraHoBuwe Ha HaumoHaneH annaHc 3a couymanHa OTrOBOPHOCT

HaunoHaneH annaHc 3a counasHa OTFOBOPHOCT M3pa3siBa CBOETO 3a40B0OJICTBO OT
npoekTa Ha npeano)xeHata Hapenba 3a ctaHfapTUTe 3a 3anjallaHe Ha Tpyda Ha
CNyXNTenuTe, oCbLLeCcTBABALLN OENHOCTU MO NpefocTaBsHe Ha couMaiHN YyCyru, KOUTo
ce hMHaHCKUpaT OT Abp)XaBHMA BlOOXKeT, KaTo YieH Ha MexxaysBegomcTeeHaTa paboTHa
rpyna kbm MTCI1. B npoueca Ha pa3paboTBaHe 1 06Cb>XhaHe Ha NMPoeKTa, aJinaHca
MOAroTBM CBOE CTAHOBULLE OT MMETO Ha BCUYKWN HYNIEHOBE U eKCNepPTU, KaTo U3JT0XKN
CBOUTE apryMeHTU 1 rosisMa 4acT oT Tax 6axa npueTun n BKAKYEHU NPU N3FOTBAHETO Ha
HaCTOSALWMNA TEKCT.

B n3npaTeHoTO HU cTaHoBULLE Ha eTan pa3paboTBaHe n 06CbXXAaHe Ha HUBO
MexayBenomcTeBeHa paboTHa rpyna eaHO OT OCHOBHUTE HU NpepyioxxeHuns belwe
CBbp3aHO OTNajaHe Ha onpenesisHeTO Ha MaKCMMaIHUTE pa3Mepun Ha
Bb3Harpa>kgeHnaTa Ha OCHOBHUTE CreunanmcTi, oCbLlLeCcTBABaLLM AENHOCTHU MO
PBHbKOBOACTBOTO Ha COLMANHUTE YCYrX, @ UMEHHO C 4. 16, an. 1 TeKCTbT ,He MoraTt
Aa HapgBuwaBaT ¢ noBeve oT 30 Ha cTo". CbLLOTO NpeasioXeHne He be NpMeTo N Hue
OTHOBO MpPOAb/KaBaMe fa CYMTaMe, Ye TO3M TeKCT € HeoboCHOBaH, UMalkn npeasung
OTrOBOPHOCTMTE Ha PbKOBOAUTENMUTE Ha COLMAIHM YCAYTrn, KOUTO B MHOIO OT CayYanTe
Ca pasnopeanTenn ¢ BlogXeTHU CpefCcTBa, HOCAT MaTepunasiHa W yrpasBJieHCKa
OTrOBOPHOCT, PbKOBOASAT M OTrOBapAT 3a OpraHM3aumnaTa Ha uanaTa ycayra, C OrpoMHM
AHMa>XUMEHTU U OTFrOBOPHOCTW CNPSIMO OCTaHaMTe YeHOoBe B eKuna. BCcnyko ToBa
n3nckea nobpa KBanMPUKauma n pecypc oT KOMNETEHTHOCTWN, KOUTO cnedBa fa 6vaatr
obe3neyenn. LLle n3noXxum n akTa, 4e npu amncaTta Ha NpoecrnoHaieH onunT ce
noJly4yaBa Ha NMpPakKTUKa NapafoKChT, Ye cneunaancTuTe nojyyaBaT NMno-BUCOKO TPYAOBO
Bb3Harpa>kgeHue oT pbKOBOAUTENNTE B MOCOYEHUTE NapaMeTpn Ha passnka.
donbaHNTEeNneH MOTUB NO NMPeaJsIoKEHNETO € U 06CTOATENCTBOTO, Ye ToBa €
eaANnHCTBEeHUs1 OrpaHNnYUTeJIeH TeKCT B 3aKOHOINMpoOeKTa Makn B Npeasug, ye
¢punocopmata Ha Hapegbata e ga onpegens npegn BCU4KO MUHUMAJIHU HUBaA, N
He cneaBa Aa BKJIOYBa OrpaHUYUTEJIeH PeXXM, KONTO Ha NMpakKTUKa CUJTHO
KOHTpacTupa.
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B TO31 pen HacTosiBaMe TOBa orpaHM4YeHue ga oTnagHe N fa ce Jane Bb3MOXXHOCT Ha
JOCTaBYNLINTE Ha COLMAHN YCYrn Aa onpeaensT 3anjallaHeTo Ha pbKoBoguTeNnTe.

ABTOp: AnekcaHppuHa OuMmuTposa (26.10.2020 15:19)

CTAHOBWLLE no MpoekT 3a Hapenba Ha ®oHpaumsa ,,Cunabp” - 4acT 3

3. CbrnacHo 4n. 11, “Pa3smepuTe Ha Bb3HArpaKAeHUsaTa Ha CIayXutenuTe,
oCblUecTBABALLN OEeNHOCTU Mo nNpefocTaBAHe Ha couMasiH ycyruv no 4n. 15, 1. 8 ot
3akKoHa 3a coumasHUTEe YCNyru 3a Jnua B HEBB3MOXXHOCT 3a camoobcny>kBaHe, 3a
Jnya C arpecmBHO 1 npobrneMHO noBegeHne N 3a snua € NoTpebHOCT OT NOCTOAHHO
MeONUMHCKO HabnogeHne n MeguumnHCKa rpmxa, ca ¢ MMHMMyM 30 Ha CTO NO-BUCOKN
OT pa3MepuTe Ha Bb3HarpaxkgeHumdata no 4a. 9 n 4yn. 10.” He cTaBa ACHO KakK Ta3wu
pasnopenba uwe ce npunara Ha npakTMka. KbM MOMeHTa B efHa yciayra 3a
pe3naeHTHa rpyxa eanH cayxuten obcny>xBa BCUYKM noTpebutenun, kKato rpyxaTa
e opraHusmpaHa Ha cMeHW. B xunoTte3a Ha pe3ngeHTHa ycayra, B KoAaTo camo 1 nnum
HAKOJIKO mMoTpebuTenn, HO He BCUYKK, OTrOBapAaT Ha Npodumaa “B HEBBL3IMOXHOCT 3a
camoobcnyxBaHe”, “c arpecuBHo n npobnemMHo noseageHmne” n/mnm “c NnoTpebHocCT oT
MOCTOSAHHO MEeOULMHCKO HabnaeHne n MeguunMHCKa rpuxa”, Kak we ce B3eMa
peLleHne Kon Cy)XUTenun a ca C No-BUCOKM Bb3HarpaxkaeHus, cnef Kato rpyxxarta e
OpraHum3MpaHa MO Ha4YMH, MO KOWTO BCUYKM CAyXuUTenm obcnyxBaT BCUYKMK
noTpebutenun, Taka 4e ga Cce oCUrypu AoCTaTbyHO MepcoHas U Aa ce OTroBOpu Ha
n3nckeaHMATa Ha Kooekca Ha Tpypa? Cmatame, 4ye ekunswT Ha MTCI cnenBa pga
npeunsmpa npuiaraHeTo Ha Ta3u pa3nopenba, Taka 4e f[a ce npepoTBpaTwn
€BEeHTYyaJIHO Harnpe)xeHune MeXxxay C/y)XUTenmrte Ha counasHuTe ycayrm, KonTto moratT
[a Ce OKaXaT B CUTyauusa ga nosiy4aBaT pas3/IN4HO Bb3HarpakieHve 3a eavH u

CblLLUM TPYA B €4Ha U Cblla ycayra.

C yBaxkeHue,
AnekcaHapuHa OumMuTpoBa

N3nbnHnTEeNneH gupeKkTop
doHpaumna “Cnnabp”
26.10.2020 .

ABTOp: AnekcaHppuHa Oumuntposa (26.10.2020 15:19)

CTAHOBWLLE no MpoekT 3a Hapeanba Ha ®oHpaumsa ,Cunabp” - 4acT 2
2. B yn. 16, an. 1 TeKCTBT ,He MoraTtT Aa HagBuwaaT ¢ noBeye oT 30 Ha cTO”
cymTame, Yye e HeoboCHOBaH, MaNKN NpenBua OTFOBOPHOCTUTE Ha pbKoOBOAUTENUTE

Ha counanHnm ycnyrm, KOMTo B MHOro ot CJiydamnTe Ca pa3nopeanTenn C BloO)KeTHN



CpeacTBa, HOCAT MaTepwuasiHa OTroOBOPHOCT, YrNpaB/isiBaT eKUnu v cnensBa fa ca C
BUCOKa KBa/Mukaumsa m npogecruoHaneH onuT. 3anjawaHeTo Ha PbKOBOAHUTE
Kagpw cnepBa fa ce onpepens Ha 6a3a Ha Hy)XXAaTa M NpeueHKaTa Ha AOCTaBYMKa,
KOMTO B3UMa npeasua peaunua akTopu, kato obpasoBaHune, KBaangpukaums, onnt n
oTrosopHocTu. lMopagn ToBa CMATaMe, 4e TOBa M3NCKBaHe cfiefgBa na OTnagHe.
JonbnHUTeNeH aprymMeHT B NOoAKperna Ha HalleTo npensoxeHune e pakTbT, Ye ToBa
€ eONHCTBEHUAT OorpaHuYnTesneH TEeKCT, KaTo dgunocodpusaTa Ha HapenbaTta e Aa
onpenens MUHUMaNHU HMBA, KOeTo bele N3TbKHATO U Ha NPOBEOEHOTO 3acefaHue
Ha paboTHaTa rpyna 3a obcb>xhaHe Ha NpoekTa Ha Hapenba Ha 17.09.2020 r, a He
0a BKJII0YBA MaKCMMasIHM NparoBe Ha 3anjawaHeTo. Ha CcbuwoTo 3acefaHne ekmnbT
Ha MTCI noco4n, 4ye “He crepBa fa ce O0MyCKa PbKOBOAUTENUTE Ha CouMaliHn
ycnyrm pa nojnydyaBaT B MbTM MO-BMCOKM 3ansaTu OT cneynanuctute”, 6e3 pa
npenocTtaBn OaHHW U/MAKW aHanu3n, 4e nofobHo orpaHuMyeHne e Heobxoaumo Aa
6boe BbLBEAEHO C MOA3aKOHOB HOpPMaTUMBEH aKT, HUTO ODBOCHOBKA KakK € B3eTOo
peweHne npoueHTbT ga e 30 %. HactoaBame orpaHu4yeHueTo B 4a. 16 (1) ga
oTNagHe M fa ce gafe Bb3MOXHOCT Ha AOCTaBYMUMUTE Ha COUMasHM yCayrm pa

onpenensaT 3anjawaHeTo Ha pbKoBoAUTENUTE.
ABTOp: AnekcaHppuHa Oumuntposa (26.10.2020 15:18)

CTAHOBWLLE no MpoekT 3a Hapeanba Ha ®oHpaumsa ,Cunabp” - yacT 1

QoHpaunsa “Cvnabp” w3pas3sBa YyOoBJIeTBOpPEHME OT (akKTa, 4Ye eKuUnbT Ha
MNHNCTEPCTBOTO Ha Tpyda W couManHaTa MOJIMTUKA noslara ycuamsa ga ocurypu ro-
nobpun ycnoBusa 3a 3aniallaHe Ha 3aeTuTe B counanHuTe yCayru u ga Hamnpasu TO3M
TPYA NpuBeKaTeNneH 3a xopaTa, kKouTo buxa nckanm ga ce passuBaT B Tasu cepa.
ChbLUuEeBpPEMEHHO CME Ha MHEHMe, Ye HAKOW OT pa3nopenbuTte Ha NnpoekTa 3a Hapenba
buxa mornm pa 6baoaT nogobpeHn u NpenocTaBsMe HawUTe MPEenNoXeHUs B Ta3n
NMOCOKa C Hagexda Aa 6baaTt B3eTu Npeasui, € ornes Ha 15-roguwHns H1 onuT KaTo
y4aCTHUK B Mnpoueca Ha AENHCTUTYUMOHanu3aumsa B bbarapma n OOCTaBYMK Ha

COLMANHM YCNYTK 3a Aela N Bb3pacTHWU.

1. 3anoxeHunTte B lNpoekTa Ha Hapenba cTaHfapTwu 3a 3anjalwaHe Ha Tpyha Ha
CNYyXXUTenuTe, oCbLleCTBABAWMN OENHOCTU MO NMpefoCTaBsAHE Ha COUMaNHU YCIyru,
KOUTO ce (MHaHCUpaAT OT Abp>XXaBHUA OOOXKET, Ca 4YyBCTBUTESNIHO MO-HUCKU OT
onpeneneHnTe Takmea B obpasoBaTesiHaTa cpepa, KOETO Ha NpakTUKa O3Ha4vaBa, 4e
HapenbaTa HAMa fa nocTUrHe efHa OT UenMTe Ha 3aKoHa 3a couuanHuTe ycayru, a
WMEHHO Ja Cce OCUrypm AOCTOMHO 3anjawaHe U afekBaTHO (PyHKUMOHMpPaHE Ha
cuctemMaTa Ha counanHmuTe ycayru. CaMmo eguH npuMep B TOBa OTHOLWLIEHME € (haKTbT,

Yye KbM MOMEHTa CTapToBaTa 3anjaTa 3a y4uten Bb3nun3a Ha 1450 nesa. ToBa ce



paBHABa Ha HaM-BMCOKOTO MJIAaHMPAHO Bb3HarpakgeHme B rnpoekTa Ha Hapepba -
TOBa Ha OCHOBEH CreunanucT, ocCblLlecTBsABal, AEMHOCTM MO PbKOBOACTBO Ha
pPe3nNOEHTHU COLMANHN YCYrX 3a Aela N NbJHONETHU Nrua C TpanHU yBpexaaHnsa n
TO KbM MOMEHTaA Ha B/M3aHe B cuna Ha HapepbaTta npe3 2022 r. OnaceHneTo Hu e,
4ye Mpu ToBa MOJIOXKEHME, TEeKy4eCTBOTO OT coumasHaTa cdepa KbM chepaTa Ha
obpa3oBaHueTO, KOeTo HabngaBamMme B NOCAeOAHUTE FOAVHN, Lie NMPOOBI/DKN U LWe e
3a CMeTKa Ha obe3nevyeHOoCTTa Ha CouMaNHUTE YyCNyrn C KBasmpuunupaHn Kagpu um
TAXHOTO  KayecTBo. [lpeanoXXeHneTo HWU e  onpeaeneHnTe  MUHUMAJHU
Bb3HarpaxxageHua pna 6boaT npeocMuUcieHn C uUen TaxXHOTo pobnuxkaBaHe Ao

3a/10)KeHNTe TakuMBa B chepaTa Ha 06paBOBaHVIeTO.

UcTopus

Hauyano Ha obwecTBeHaTa KOHcynTauusa - 01.10.2020
MpuknioyBaHe Ha KOHcyaTauusaTa - 31.10.2020
CnpaBka 3a nosly4eHUTe npeasioXxXeHus - 26.11.2020

CnpaBKa 3a 0Tpa3siBaHe Ha NpeaJIoXKeHUATa U CTaHOBMLLLATA
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