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Ha 01.07.2020 r. Bne3e B cujla 3aKOHBbT 3a coumanHuTe ycnyrum (3CY). CbrnacHo § 43,
an. 1, 7. 1 ot MpexogHnTe 1 3akntoumTenHn pasnopenbu Ha 3CY, MNpaBUAHUKBT 3a
npunaraHe Ha 3CY cnenBa ga 6bae npuet oT MUHUCTEPCKMSA CbBET B TPMMeECe4YeH CPoK
OT BJIN3aHe B CWUa Ha 3akoHa. C npedsioxXeHus NpoeKT Ha NPaBUJIHUK LWe ce rapaHTupa
KaKTO npunaraHeTo B UAN0CT Ha 3CY, Taka U U3NbJHEHUETO Ha LesinTe Ha 3aKOoHa.

MpoeKkTbT Ha NMPaBUJIHUK YpeXXaa BCMYKM BbMNPOCK, 3@ KOUTO MMa 3aKOHOBa Aeneraymsa B
3CY, a UMEeHHO:

- PenbT 3a Haco4yBaHe 3a MoJi3BaHe Ha CouMasiHu YCIIYyrv 1 3a N3roTBsiHE U
aKTyam3npaHe Ha NHANBMAOyaJiHaTa OUeHKa Ha I'IOTpe6HOCTVITe N Ha nHameunayaJHnA
MJjlaH 3a noakKperna,

- PenbT 3@ CbTPYAHMYECTBOTO MeXAY AOCTAaBYMLUMTE HA COLMANHN YCAYrn Nnpu
N3roTBSIHETO Ha MHAMBUAYasIHATa OLEHKa Ha NOTPebHOCTUTE U Ha HONBUAYANTHUS NAaH
3a nogkpena B CJly4YanTe, KOraTo IMLETO MoJsi3Ba COLMAIHU YCAYrX OT PasnyHn
NOCTaBYnLWY;

- PenbT 3a KoopaMHauMsaTa Ha U3roTBSHETO Ha CbBMECTEH MJlaH 3a NpefoCcTaBsiHE Ha
noakpena Npu MHTErpupaHo NpeaocTaBaHe Ha NogkKpena oT PasIMYyHU CUCTEMU;


https://www.strategy.bg/bg/public-consultations/5353

- PenbT 33 ynpaBneHNeTo Ha cayyall Npu MHTerpMpaHo NnpenocTaBsHe Ha nogkpena oT
Pa3JINYHU CUCTEMU U NPU UHTErPUPAHO NMpeaocTaBsHe Ha NOAKPena Ypes CoLnaHK
YyCYyrn oT pasfnyHM A4OCTaBYnLu;

- PepbT 33 0oTka3z no 4n. 78, an. 5 ot 3CY;

- MMHMMaNHOTO CbAbpP>XXaHMEe Ha AOroBopa 3a rNnoJi3BaHe Ha CounasHn yCyru,
YCNOBNATa 3a HEFrOBOTO MNpekKpaTdaBaHe U NpoAbJ/IKaBaHe;

- YcnosudaTa v peabT 3a NoJi3BaHe Ha 3aMecTBalla rpmxa;

- EneMeHTUTE Ha pa3xoauTe, KOUTO QOPMUPAT pa3MepuTe Ha CTaHaapTUTe 3a
JenernpaHnTe oT Abp)KaBaTa AeNHOCTU 33 PAa3INYHUTE COLIMANHN YCAYTU N YCayruTe,
3a KOMTO ce pa3paboTea A0MbABALL CTAaHAAPT;

- HaumHbT 33 hopMuMpaHe Ha pa3Mepa Ha TakCUTE 3a MOoJI3BaHe Ha COLMAHN YyCayru,
(PMHAHCMPAHW OT AbPXKABHUA OIOIXKET;

- CnyvyaunTe, B KOUTO NXLIATa He 3an/allaT MbJHUA pa3Mep Ha TakcaTa 3a NoJiI3BaHe Ha
couManHn ycnyrun, @UHaAHCMPaHU OT OAbpXKaBHUA BIOAXKET U COUMANHUTE YCAyru,
(pMHaAHCMpPaHM OT AbPXXKABHUS BIOOXKET, 32 KOMTO He ce 3ansalla NbJHUAT pa3Mep Ha
TakcaTa OT inuaTa, KOUTO I'v Mon3BearT;

- PenobT 3a cb34aBaHe Ha COUMAIHU YCYry CbracHo HaunoHanHaTa KapTa Ha
couMnanHNTE yCNyru n peabT 3a NpeaBapuTenHo ogobpeHne oT AreHumsTa 3a CounaaHo
nognomMaraHe 3a Cb3gaBaHe Ha COLMAaIHN YCYrU CbracHO KapTaTa;

- PenbT 3a NMPoOMdHa Ha 6p0ﬂ Ha I'IOTpE6I/ITeJ'II/ITe N MACTOTO Ha NpenocCctaBdHE Ha
coumanHu ycayru cbriacHo HaumoHanHaTa KapTa Ha CoOUMaJIHUTE YCNYrn, KakTo 1 3a
npekpaTsaBaHe Ha NpegoCcTtaBAHETO Ha CoUMaliHUN yCnyrum, Ce3gageHnm CblrJlaCcHO KapTaTa,

- PenbubT 3a npoBexhaHe Ha obWMHCKN KOHKYPCW 3a Bb3JlalraHe Ha npenoctaBdaHeTO Ha
counanHm ycnyrmn, oCHOBHOTO CbAbp>XaHME Ha A0OroBOpuUTE 3a Bb3JlaraHe U KpUtepmnnte
3a OU€EHKa Ha N3NbJIHEHUNETO Ha AOroOBOPUTE;

- OCHOBHOTO CbAbp>XaHKe Ha A0rosopa 3a Ny6/MYHO-4YaCTHO NAPTHLOPCTBO NpU
CMeCeHO (PMHaHCMpaHe Ha couunasiHa yc/yra, KoATo ce npenocTass oT obuinHaTa.

C npoekTa Ha NMC ce npaBAT n HeobxoanMmnuTe NnpoMmeHun B NpaBUIHUKaA 3a NpuiaraHe
Ha 3akKoOHa 3a counanHo nogrnomMaraHe.

HauumHM Ha npepocTaBsHe Ha NPenJyio>KeHUs U CTaHOBULLLAa

MopTana 3a obLLeCcTBEHN KOHCYNTaUnmn (M3NCKBa Ce perncTpaumnsa 4pes nmenn);
EnekTpoHHa noLa Ha NocoYeHnTe agpecu;

CnctemaTa 3a CUrypHo enekTpoHHO BpbYBaHe https://edelivery.egov.bg/ (n3nckea ce
KBaMuumpaH eniekTpoHeH nognuc nam MUK Ha HOW);

OdwvumanHmna agpec 3a KOpecrnoHaeHuuns.
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ABTOop: Enm CtoaHoBa (24.09.2020 22:40)
CtaHoBule Ha PoHAauma "CeeTbT Ha Mapua" - Hact 3

7. B ponbJIHEHME KbM UCKAHETO 3a eHO NocelleHne B opraHa no Haco4yBaHe ce
BKJIlOYBA N XXEeNaHMEeTO 3a Aa Ce NpeaBuan nosyvyaBaHe Ha AOKYMeHTa KaTo cdann, 6e3
TOBa [a e CBbp3aHo C non3saHe Ha KEM wnn opyru cpeacrtsa 3a nageHtudunkaums. Cnen
KaTo B CaMus NpoeKT Ha lpaBuaHNK e npeaBnaeHo JOKYMEeHTbHT Aa ce NoJi3Ba U B
OpUrMHaN 1 KaTo Konue C eaHakBa CTOMHOCT, TO C/iedBa Aa € Bb3MOXKHO Ton fa 6bae
n3npaTeH eNeKTPOHHO KaTo NAd han Ha Hy)XAaelWnsaT ce, KOWTO Aa pa3nosara C Hero
KaTo ro pa3neyaTa Uan eNeKTpoHHO. MoTpebuTennte nogkpenaT onumsaTa 3a Han-NecHo
Bb3MO)>XHO MOJly4aBaHe Ha AOKYMeHTa fa Haco4BaHe / mpefBapuTesiHaTa oueHKa. B
AyXa Ha eIeKTPOHHOTO NPaBUTENCTBO CefBa Ta3um onumsa Ada 6bae BbBeAeHa B
lMpaBunHuKa.

Ha Bbnpoca ,CmaTaTe nn 3a nobpa naea na Mmoxxerte fa NnosyvynTe eleKTPOHHO
ODOKYMeHTa C npeaBapuTesnHaTa oueHka?", 84% oTrosap4T C ,4a".
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8. MNoee4yeTo X0opa NoAKpenaT npeasnoXXeHmneTo 3anerHano B MNMA3CY (B 4n.3 n 4n.10), vye
NHpopmMauma Moxxe ga 6bae n3nckeaHa OT MuUaTa CaMo KOraTo T8 He MoxXe fa 6bvae
ocurypeHa no cnyxebeH NnbT. HEACHO oCcTaBa NOHATMETO , AONBAHUTENHA", Tb KaTo
HUKBbOE He e NMOCOYEHO KaKBa € OCHOBaHaTa M TOBa OCTaBEHO Ha MNpeLeHKaTa Ha
CNY)XNTeNNTe, KOeTO € Bb3MOXXHOCT 3a NMPOUN3BOJIHN AENCTBUS.

OTroBopuTe Ha Bbnpoca ,CMaTaTe nm 3a fobpa naes noeBevyeTo oT MHPOPMaUNaTa,
Hy>XHa 3a HaCOYBaHE KbM CoLManHa ycnyra, Aa 6bae cebupaHa cnyxebHo?”, KbaeTo
76% oTroBapsT c ,4a“ n 24% c ,He” nnm ,He Mora fa rnpeueHsa”, nokassea, 4ye
6ONWNHCTBOTO NOAKPENAT TOBa NpeasioXXeHne, Tbh KaTo CbOMpaHeTo Ha AOKYMEHTM
npeacTasssBa agMUHUCTPATMBHA, U MOHAKOra oMHaHCOBa TeXKeCT 3a JinyaTta, KOUTo
BeYye Cce HamMmpaT B CJZI0XKHA CUTyaunsa U UMaT Hy>X[a OT nogkpena.

9. Bb3MOXXHOCTTa HaCO4YBALUMAT CAY)XUTEN Aa NOUCKa AONbJAHUTENHA NHpopMaLms OT
nvueTo (cnopen 4n.3 n 4n.10 MM3CY) cb3paBa HeACHOTa U annca Ha NpeagsngnuMocT.
KaTeropmiHo no MHEHNETO Ha MOYTN BCUYKN OTFOBOPWUJIN B aHKeTaTa € )XeJlaHUeTo Aa
nMa npegesiHa ACHOTa 3a AOKYMEHTUTE U N3NCKBAHMATA 3a AOCTbN 0 pa3inyHuUTe
couunasnHu ycayruv n Toea csiefBa Aa 3aJierHe KaTo pernamMmeHTauuns B NpaBunHuka.

Ha Bbnpoca ,/ickaTe nn ga 3HaeTe NpenBapuTesIHO KaKB/M AOKYMEHTU € HY>XKHO fa ce
npencTaBAT, KOraTo ce 3asABsBa NOJI3BaHE Ha KOHKpPeTHa counanHa ycayra?”,
OTroBOpUTE NOYTM €ANHOAYLIHO coYaT ,aa“ - ¢ 98%. 3aToBa HMe nNpensarame
MpaBuUAHMKa Oa pa3nncBa KakBW TOYHO AOKYMEHTU MoraT Aa 6baaT NoMCKaHum nan
ha ce pedepupa KbM MeTOAMKa 3a NPOBEXAaHe Ha npeaBapuTenHaTa oueHKa, KoAaTo
0a CbAbprKa Ta3n nHHopMaLmnsa U Haco4yBaHeTo Aa 6bae cTaHOApPTEH U NMpo3payeH
npouec He3aBNUCKMMO OT TOBa KOM CNY)XUTeN U B KOS 06LLMHA UK 4acT Ha CTpaHaTa
ro npoBexaa.

10. B npoekTa Ha NpaBWIHUK He e MpeaBuaeH cneunaneH n obnekyeH pef 3a Haco4yBaHe
Ha Xopa, KOUTO BeYe Noa3BaT CouMaliHM ycnyru. ToBa e Mponyck, KOWTO He OT4YUTa
obuwecTBeHnsa NHTepec, CbobpasHO OTroBopmUTE B aHKeTaTa.

Ha Bbnpoca ,CmaTaTe nu, 4e TpsabBa KoraTo YOBEK BeYe MoJsi3Ba CoumnasiHa ycnayra,
ha 6bae no-necHo NogHOBSIBAaHETO Ha NpefBapuTenHaTa OLeHKa 3a Mnosi3BaHeTo n?“,
Ha KOWTO C ,4a"“ oTroBapsaT 96%, cTaBa o4eBMOHa Ba)kKHOCTTa lNpaBunHnKa na
npegnonara yfecHeHa npoueaypa 3a NnogHOBABaHe Ha BeYye CbLEeCTBYBaLL JOKYMEHT
3a Haco4YBaHe - OKATO B MOMEHTa TakaBa He e npeasuaeHa. lNMpepnarame na ce
BbBeJe TakaBa NMpoMsHa, 3all0TOo € ABHa Ba)XHOCTTa W 3a noTpebutennTe.

BsipBame, 4ye Te3un pe3yntaTv U MHEHUETO Ha HyXXAaellnTe ce we 6bae B3eTo npeasna u
npeanoXXeHnsiTa U 04aKBaHUATa UM 3a ypeanbaTa OoTpaseHn Npu U3roTBsiHE Ha PUHANHMUS
TeKCT Ha MNpaBuHMKKa.



ABTop: Enm CtoaHoBa (24.09.2020 22:38)
CtaHoBuwe Ha doHpauma "CeeTbT Ha Mapua" - Hact 2

5. BOMILLMHCTBOTO OTrOBOPUAM Ca MPOTUB N3NCKBAHETO B 4. 5(2) n 11(2)
npenBapuTenHaTa oueHKa Aa TpsbBa Oa ce NoAnuLie JINYHO OT NnUeTo. ToBa U3NCKBaHe
cnepBa fa oTnagHe. PegHo e oa uMa ApYyr Ha4yMH 3a 3asBABaHe Ha HeCbrnacue C
NMPennoXeHNTE COLUMaHN YCYrn, KakBaTo Bb3MOXXHOCT gaBa 3CY. AKO OCTaHe Taka,
TOBa Lle Hanara xopaTa Aa nocewaBaT no 3NbTW A0PW OpraHa No Haco4BaHe,
He3aBUCMMO OT TOBa KON € TOW.

Ha Bbnpoca ,,CbrnacHu nn cte cnefd n3gaBaHe Ha JOKYMEHT 3a HacO4YBaHe KbM
coumnanHa ycnyra/npenBapuTesnHa OLeHKa YOBEKDBT C yBpexxaaHe aa Tpsabsa na
MoceTn OTHOBO aAMUHUCTpaUMATa, 3a Aa nognuiie U Noay4n n3roTBeHaTa oueHkKa?"-
68% oTroBapsaT c ,He". OcBeH TAx 10 % noco4yBaT, 4e He MoraT Aa NpeueHaT, a camMo
22 % noco4BaT, Ye ToBa e nobpa naes.

6. MpenBnaeHUAT pen 3a Haco4yBaHe, NpPeaBMXAa KakTo 3asiBiBaHe Ha )XenaHWeTo, KaTo
NbpPBa CTbIKa, Cpellla KaTo BTOpPa CTbIMKA M KaTo TPeTa CTbMNKa NoAnucBaHe u
non3yBaHe Ha JIOKYMEHTa - TOBa Ce siIBSBa aAMWHUCTPATUBHA TEXECT, 3a KOETO "
CBMAOETENCTBAT cnelBalimMTe oTroBopu no-gosy. OTroBopuTe nokaseaT, ye
notpebuTennTe NCcKaT Aa UMaT Bb3MOXXHO Hall-yfieCHeHa npoueypa 3a Haco4BaHe, n
HEKOJIKOKPATHMTE MoCeLLEeHNs S YCN0XKHSBaT. 3aToBa NpeaJsiaraMe pega 3a Haco4yBaHe B
MN3CY na ce npepa3rsaena rno Ha4yMH, KOWTO Aa cBejie npolieaypaTa Ao e[HO
nocewieHne. ToBa 61 yIeCHUIO KaKTO NoTpebuTennTe, Taka U agMUHUCTpaLUATA.

Ha Bbnpoca ,CmATaTe v 3a fobpa naea nogaBaHeToO Ha AOKYMEHTUTe Aa e
CBbP3aHO CaMO C eQHO NocelleHne 0 UHCTUTYUMATa UK C e4HO noceuleHmne B
aoma?“, 88% oTroBapAT NOJIOXKUTENHO, N caMo 6% - oTpuLaTesiHo.

ABTOp: Enu CtosaHosa (24.09.2020 22:34)
CtaHoBuwe Ha PoHOauma "CeeTbT Ha Mapua" - Hact 1

CtaHoBMuLwe Ha PoHpaumsa "CBeTbT Ha Mapusa" no lNMpoekT Ha NMNpaBUAHUK 3a
npuJIo>KeHue Ha 3aKOHa 3a COUuMaJIHU YCNYIrvM Bb3 OCHOBa Ha aHKeTa npoBeaeHa
cpepn 388 xopa Cc yBpeXxaaHus, TeXxHu 6,1M3ku, NnpocdheCcCUoOHAIMCTU U TPaAXKAaHMU

HacToawmnTe NnpennoXXeHnsa ca pesyntaT oT NpoBedeHa aHKeTa, ¢ KoaTo PoHpaums
,CBeTbT Ha Mapuna“ ce gonuta A0 X0pa C yBpeXXOaHus, TeXHN 6an3KN, coumanHmn
paboTHULW, N APYrX rpa>KaAaHun, 3a MHEHNETO UM MO HAKOJIKO KJIlOYOBM efleMeHTa B
npouenypaTa Ha Haco4YBaHe 3a NoJs3BaHe Ha cneunannsupaHn counanHu ycnyru. Cneg
KaTo bewe pa3npocTpaHeHa cpen KAneHTuTe Ha PoHpaumnaTa n TexHuTe 61n3ku, B
coumanHuTe Meoun N rpynu Ha xopaTa C YBpeXAaHUs, KakTo 1 4pes3 Apyru
opraHusauum, pabotewn ¢ xopaTa C yBpexxaaHus, aHkeTaTa cbbupa 388 oTrosopa,
KOWUTO NpeacTaB/sigsBaT MHEHMETO No peguua Bbnpocun, 3acerHatn ot MM3CY.

NMPO®UJN HA YHACTHULUTE B AHKETATA



O6wo 388 oTtroBopa, OT KOUTO:

YOBEK C yBpexaaHe - 72 oTroBopa

6113BbK Ha YOBEK C yBpeXxdaHe - 162 oTroeopa
npodgecnoHanucT B coumasHa ycnyra - 70 otrosopa
rpa>gaHvH - 77 otrosopa

He e Noco4YeHo - 7 oTrosopa

OCHOBHU N3BOAOU U NPENMOPBKU NO NPEAJNTOXXEHUA B MPOEKTA HA
NMPABUJIHUK ,,PEL 3A HACOYBAHE 3A COLUUAJIHN YCaYIrn“

1.

MoTpebuTennTe NoAKPEnaT Ba)XXHOCTTa Ha NpeasoXeHneTo B 4i.1(1) Ha
MpaBUIHMKA 3@ Bb3MO)XXHOCT [la Ce 3a8BU XeNaHue rno TenedoH Uin no eNekKTpoHeH
NbT, KOETO yJleCHsABa AOCTbNa 3a TAX.

Ha Bbnpoca ,,3a Bac Ba>XHO /I € Aa UMa Bb3MOXXHOCT [a ce 3asBU no TenedoHa nan
Mo MMENJ XenaHne 3a NoJi3BaHe Ha coumnanHa ycnyra?“, 93% gaBaT oTrosop ,4a", a
14% - 4e He MoraT Aa npeueHsaT.

. NoakpenaTa, KOHCYNTaunaTa U MHPOPMMPAHETO Ca HYXKHM Ha xopaTa npeaun

CTbMKaTa Ha 3asdBsABaHe, Taka KakKTo e npeasngeHo B 4a. 73, an. 1, 1. 1 ot 3CY.
Heobxogunmo e B lNpaBuiHMKa Aa ce NpeaBuan, 4e HaCo4BaHeTOo 3amno4Ba C
KOHCYNnTauma n nHhopMupaHe, a He cnep 3asaBsBaHe Ha »XeslaHue oT JINLETO 3a
rMoJi3BaHe Ha couuanHaTa ycyra, KoeTo Be4e ce sBsBa € CTapTupaHe Ha
adMWUHNCTPaATUBHa nNpouenypa v 3arbpbBaHe Ha ponsTa Mo Haco4YBaHe, CBbpP3aHa C
MHGOPMUPAHE N KOHCYNTUPaHe.

Ha Bbrnpoca ,3a Bac Ba)XHO /I € fa Ce OKa3Ba CbAENCTBUE, 3a Ja MOXe YOBeK fa ce
OpMeHTUpPa N NMpeueHn OT KakBa couunasiHa ycayra nMma Hyxga?“, 96% oTrosapsT C
»aa.

Heobxogonma e pegakumsa Ha gehuHMUMATA Ha HacoYBaHeTo B 4. 1 1 4.8 Ha MMN3CY,
KbOeTo c/fiefBa fa ce BK/A4YBa MHPOPMUpPaAHE Ha anLaTa OTHOCHO CbllecTByBalLnTe
couuasHu ycayru, Konto nMmaT nNpaBo Aa nonsBaT, YCJI0BUATa U CPOKOBETE 3a
TAXHOTO MOJI3BAHE KaTo NbpBa CTbIKa, Npeamn 3asaBaBaHe Ha »KeslaHne 3a Noa3BaHe
Ha coumanHa ycayra.

. NoNoXXNTEesNIHO € MHEHMETO N Mo OTHOLLEHME Ha 3aJl10)KeHaTa cpella B 4. 2 Ha

MpaBunHuka. OTAeNHO cneaBa Aa Ce NMPEMUCN CPOKDBT 3a NPOBEXAaHEe Ha cpellaTa,
onpeneneHo xopaTa UckaT 6bp30 Aa ce pearrvpa Ha NpobneMbT 1 3asiBKaTa UM, HO
CPOK OT 5 AHWM mMKCupaH B NpoueaypaTa npu obLy CPOK 3a peakuunsa U n3gaBaHe Ha
OOKYMEHTa 3a Haco4BaHe - ,npeaBapuTenHa oueHka” ot 20 gHKW, cToun
HeobocHoBaHoO. Cpella crnefBa Oa MMa B PaMKUTE Ha CPOKa 3a peakuus.

Ha Bbnpoca ,3a Bac BaXkHO M e Aa 6bae NOKaHeH YoBEeKbT C YBpeXXAaHe Ha cpeLla
00 5 OHW cnepf 3asaBsBaHe Ha )XeNlaHWeTOo 3a Nos3BaHe Ha coumasiHa ycnyra?”, camo



80% oTroBapsaT c ,4a“, 11% - c ,He", n 9% - Cc ,He Mora ga npeueHsa”.

4. Y4aCTHMUMTE B aHKeTaTa CUJIHO NOAKPENAT NpeasioXXeHaTa B 4.2 1 41.9 Ha MMN3Y
Bb3MOXXHOCT /IMLETO Aa 6bae NoceTeHo Ha MACTOTO Ha npebnBaBaHeTo My. Tbil KaTo
aHKeTaTa NoKa3Ba, Ye TOBa € Ba)KEH eJIEMEHT 3a rpakgaHuTe, cneasa gepuHnunaTta
Ha TOBa, Kora cnyxmtenat Tpabea Aa HanpaBu TOBa NocelleHne, ga e no-sAcHa, 3a aa
MoOraT XopaTa fa Ce Bb3MoJi3BaT OT NpaBaTa Cu.

Ha Bbnpoca ,,3a BaC BaXXHO JIN €, aKO € HEBb3MO)XHO HYOBEKBT Aa A0oNAe Ha cpellaTa,
na Moxe fa 6bae noceteH BKbWK?“, 94% oTroBapaT C ,,Aa".

ABTOp: HauwvoHanHa Mpexa 3a fgeuaTta (24.09.2020 16:08)

CTAHOBWLLE no npenctaseHus 3a MNpoekT Ha MMN3CY Ha 28 opraHnsaumm n Mpexu -
YyacT 18

9. MNpexoaHM U 3aKJIIOYUTEJIHM pa3nopenou

9.1. obaBsHe B npnoputeTnTe, n3bpoeHu B § 1.2, Ha Ba>KHU Cchepn KaTo paHHa
WHTEpPBEHLUNSA Ha yBpexaaHuaTa npu geua, paboTta ¢ geua Ha ynmuyaTa, ycayru 3a geua
B pUCK OT 3abaBeHO pa3BuTuHe.

9.2. la ce npeunsnpa B KON HOPMATMBEH aKT BbMNPOCHT C AbP>XKABHUTE NPUOPUTETU LLE
6bAe TpalHO pelLleH N CPOKBbT B KOMTO AeNCTBa peLleHneTo no naparpad 1.

9.3. [la ce ocurypu Ha BCUMYKM X0pa, KOUTO MOM3BaT COUMalHW YCNYyru, rpaTUCEH nepuog
3a NOJI3BAHETO Ha COLMANHUTE YCNyrK, HEe3aBNCUMO OT HACTOSLWMS MM afpec 3a nepuog,
OT 2 roAuHK, B TOBA YMCJIO U MPen3fgaBaHe Ha HanpaBieHusaTa/npeaBapuTeNHuTe
OLEHKW 3a Mon3BaHe Ha yCJIyruTe B TO3M Nepuoa.

9.4. MNo OTHOLLIEHME HACOYBAHETO KbM CreymannmsnpaHn MHCTUTYLUK Aa ce Moco4n
N3PUYHO NMPU KaKBW YCIIOBUA 1 pef Ce NpaBu, a He CaMo OpraHbT, KOWTO ro Npasu.

9.5. lNMpepnoxeHve ga ce N3roTBM NMbTHa KapTa, KOATO fa € BoJella U ynbTBalla
rnpoueca Ha TpaHchopMaLuuns.

ABTOp: HaumoHanHa Mpexa 3a geuaTta (24.09.2020 16:06)

CTAHOBWLLE no npepctaseHus 3a MNpoekT Ha MMN3CY Ha 28 opraHnsaumm n Mpexu -
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8,2. B un. 93 wnyn. 95 ca nocoyveHn 3a4bJDKUTENHOTO CbAbPXXKAHNE Ha O0roBopa 3a
Bb3/laraHe 1 B Hero cneapa ga 6bOoatT MaxHaTU T. 5 n T. 6., B KOUTO Ce NMOCOYBa
M3MCKBaHe 3a npeacTaBsHe Ha rapaHuMn 3a N3Noa3BaHETO Ha PUHAHCUPAHETO N Ha
MaTepuanHaTa 6a3a.

TakuBa rapaHUUM HUKOra A0 MOMEHTa He e 6o HeobxoaMMo Npe3 NpakTukKaTa aa
6bAaT UCKaHW, rapaHLUMSaTa 3a N3MO0JI3BAaHETO € KOHTPOBT BbPXY KAa4eCTBOTO, 3aLll0TO U



BeTe: U cpefaTa, U 063aBexAaHeTo, N pecypcuTe ca HeobxoaMMK 3a NpenocTaBsaHEe Ha
yc/lyraTa no KayecTBeH Ha4yuH. CTaBa AyMa 3a A0CTaBYMLM, KOUTO ca n3bpaHu cnen
KOHKYPC C MporpamMa n siCHO CbOTBETCTBME Ha MporpamMaTa C U3MCKBAHUATA, HE MOXXe Aa
CTaBa [lyMa 3a KakBaTo M Aa bunio Hy>xaa oT ApYrv U pasanyHn rapaHunm oT noeTuTe C
nporpamMaTa aHraXKUMEHTW.

8.3. Pepakumnsa Ha 4. 92 n 4. 94, B KOUTO Ce perjlaMeHTMpPa HOB KOHTPOJ1 OT CTPaHa Ha
KmeTa Ha obwmnHaTa, e Heobxoamma B Nnocoka ,KMeTbT Ha obuwmHaTa eXXerogHo N3MCKBa
0OKNaA4 3a U3NbJIHEHMETO Ha AOroBopa OT AOCTaBYMKa 3a OLEHKA Ha U3MbJHEHNETO MY,
cbobpa3Ho cnegHuTe Kputepun: (...)"

8.4. B un. 92 n un. 94, KbAeTo ca n3bpoeHn KpuTepmnTe 3a oLeHKa Ha U3NbJIHEHWE Ha
[0roBopa, ce HyXAaaT OT pefakuusa u npeunsmpaHe. Heobxogmma e pegakumsa Ha
TOYKUTE MO 4. 92 N 94, TbI KaTO YacT OT TAX ce AybanpaT n NPenoBTapaT, KAaKTO U
aybnunpaT genHocTTa Ha AreHumaTa no Ka4yeCcTBOTO, U M3IM3aT U3BBH AeflermpaHuTe no
3aKOH NpaBoMoOLLMA Ha KMeTa Ha obwmnHaTa Npu Bb3JlaraHeTo:

8.4.1. Pepakunmsa Ha 1. 1 - ,,0eMHOCTUTE MO N3NbJIHEHNE HA OOrOBOpa 3a NpenocTaBsHe
Ha QOroBopeHaTa counasiHa ycayra n 6posa Ha noTpebutennTe, 3a KOUTO Ce OCUrypsiBa
hUHaHCcnpaHe N eheKTUBHOCT MO OTHOLLEHMNE 3aJI0OKEeHNTEe Lenun n pesyartatu’;

8.4.2. Pegakuns Ha T. 2 - ,, AENHOCTUTE MO U3MbJIHEHNE Ha NporpamMaTa 3a pa3BUTUE Ha
Ka4yeCTBOTO", Tbl KaTO KakKTO € gocera 3aJ10)KeHo ,,CbOTBETCTBME MeXay
npepocTaBsgHaTa coumasiHa ycayra u cTaHgapTuTe 3a HEMHOTO KayecTBo, onpenesneHu B
HapepbaTa 3a Ka4eCTBOTO Ha CoUMasIHUTE yCyrn” ToBa e npeueHka, Koato aybnmpa
PYHKLMNTE Ha AreHumns no Ka4yecTBoToO;

8.4.3. Pegakumsa Ha T. 3. - KaTO OTNaAHe HEKOPEKTHO 3aJI0XKEHOTO ,,e(heKTUBHO" n
OCTaHe CcaMo ,,3aKOHOCBbOBPA3HOCT Ha pa3xo4BaHe Ha NpeaocTaBeHUTe cpeacTBa oOT
OBbPXKABHUA U/Unm obLmMHCKMA Bloa)xeT”. HegonyCcTuMo e BbBeXAaHe Ha e(PeKTUBHOCT
Ha pa3xoOuTe, KOraTo MMa KOHKYpC, uKcrupaH 6toa)xeT no rnepa n 0TYETHOCT. Taka
3aJ10)KeH, TO31 y>Xx gobpoHaMepeH TeKCT, 0TBapsa BpaTu 3a 3noynoTpeba, npn KoATo
aAMUHNCTpaunaTa Ha oblMHaTa Aa Ka3Ba Ha AOCTaBYMKa Na3apyBaHETO OT Kou hupmMu
€ epeKTUBHO 1 OT KOU - HeeheKkTnBHO. He e B MHTepec Ha 0bwecTBOTO Aa Ce Cb3aaBaT
Bb3MOXXHOCTU 3a 3710ynoTpebu, npomnsson n kopynums. KOHTPONBLT Ha eheKTUBHOCTTA,
KaKTO Npensioxmxme Beve B pedakuunsaTa Ha T. 1, cneaBa aa 6bae no oTHOLWEHWE
eheKTa OT AEeNHOCTTa Ha A0CTaB4YMKa.

8.4.4. OTnagaHe Ha T. 4., Tbl KATO KaA4eCTBEHOTO U3MNbJIHEHNE Ha OOrOBOPHUTE
3a4bJIKEHNS € OLLEHEHO BeYe B KpuTepunte no 7.1 mu T. 2 n T. 3. HaBpeMeHHOTOo
N3NbJIHEHWE HEe e CHO KaTo NOHATUNE, NPU NOJIOXKEHME Ye LOroBopbLT € 3a
npenocTaBsHe Ha ycayrata U CpOKOBeTe 3a ToBa NpefoCTaBsAHe N NnapaMeTpuTe CbLlo
Ca OUEHEeHN B T.1uUT.2nT. 3.

8.4.5. OTnagaHe Ha T.5. ,,0TYETHOCT U CbXpPaHEHWNE Ha UsanaTa HalMYHa OOKYMeHTauus
CbracHO 3aKOHOBUTE M OOMOBOPHUN N3NCKBAHNA" - TOBa € 3a4bJ/IXKEHNE Ha BCEKU
0O0CTaB4YMK, KONTO rMnoema ToBa 3a4bJ/IKeHUe, KaTo ce sBABa Ha KOHKYPC U CK0YBa
JOroBoOp, TO Ce KOHTPOJIMpa OT pedunla opraHn n HaMa Hy>xaa ga nMma aybnupaHe Ha



aOMNHUCTPaTUBHO YCUJINE;

8.4.6. OTnapaHe Ha T. 6. - ,CbOTBETCTBME Ha AENHOCTUTE N NOCTUIaAHE Ha pe3ynTtaTuTe,
3aJ10)KeHN B NMporpamaTta 3a pa3BuTune Ha couumasiHUTe YCIyrn 1 3a ocurypsasaHe Ha
TAXHOTO Ka4eCTBO" BeYe ce CbAbpXa U B T. 1 U T. 2. KATO NHGOpPMaLNs;

8.4.7. OTnagaHe Ha T. 8 - ,,CTOMaHMCBaHe Ha NPenoCTaBEHOTO HEABUXKNMO N OBUXKNMO
MMYLLECTBO B CbOTBETCTBME C HOPMATUBHNTE N3NCKBAHNA". TOBa € HanbJ/IHO HEHY>XHa
TO4YKa, Csief KaTo ycayraTa ce NpefocTaBsa U ca Cra3eHn U3KNCBAaHUATA, JaHHUTE ca
Beye cbbpaHn Nno T. 1.  T. 2, KbAETO MMa NMOCOYEHN N3NCKBaHUSA 3a HOpMaTMBHaTa 6a3a,
KaTo creumnaansmpaHa cpefa 3a npenocTtaBsaHe Ha counasHUTe yCayru.

ABTOp: HauwvoHanHa Mpexa 3a fgeuaTta (24.09.2020 16:04)

CTAHOBWLLE no npepctaseHus 3a MNpoekT Ha MMN3CY Ha 28 opraHnsaumm n Mpexu -
YyacT 16

7. Cb3paBaHe, NPOMsAHA U NpeKpaTaBaHe Ha NPenoCTAaBAHETO HAa COLMAJIHU
ycnyru cbrnacHo HaumoHasiHaTa KapTa Ha COLMAJZIHUTE YCAYruU

7.1. B 4n. 72, KbOeTo ce Noco4YBaT U3NCKBAHUATA 3a NoJly4aBaHe Ha npenBapuTesiHO
ofobpeHne 3a pa3kpuBaHe Ha counasiHa ycsyra, € BNnMcaHo KaTo T. 6 U3NCKBAHETOo Aa ce
npenctasun ,,060CHOBKa Ha HeobXx0AMMOCTTa Ha coumanHaTa ycayra“, cMaTame, 4ye Tasu
ob0CHOBKa e n3nnwHa v cnensa T. 6 ga oTnagHe, cnepj KaTo cTaBa AyMa 3a ycnyra,
BKJIlOYeHa B HauMoHanHaTa KapTa Ha ycnyrute. CaMmoTo 11 BKJIloYBaHe NpeacTaB/sBa
TakaBa 060CHOBKa N € HEHY)XHO 3aTPyAHSABAHETO C AONBJAHUTENHN 06ACHEHMS.

7.2. B 4n. 75, an. 2 e Nn0COMEHO KAaKBO Ce BNUCBa B npeaBapuTenHoTo ogobpeHue. B
amHesTa e NoCoYeHo, Ye ce onpegens ,BUABLT Ha coumanHaTa ycayra cbrjacHo 4n. 15
OT 3aKOHa 3a CouMaJHNTE yCAyrm n npouanpaHeTo n B 3aBUCUMOCT OT notpebutennTe,
Ha KOUTO LWe ce npegocTtaBa”. Npennarame pefakumsa Ha TeKCTa U Aa oCTaHe caMo
npoguInpaHeTo 1, KaTo N3pPasbT ,B 3aBUCUMOCT OT NoTpebutennte” na oTnagHe, Tbi
KaTo NnpochmnnnpaHeTo Ha efHa ycayra Moxe ga 6bae n cnopen gpyru cneunuky,
KOMTO CnepnBa Aa ce U3AACHABAT B AeTaun npes Bce oue He npueTtaTa Hapenba 3a
Ka4yecTBOTO.

7.3.B4n. 72, 4n. 75 n 4n. 78 e noco4eHo B T. 2, 4e ce npeactassa nHdbopmauma 3a bpon n
BUA Ha CAYXXUTENNTe - MOHATUETO ,,BUA CNYXUTen" cnefBa Aa ce 3aMeHu C
»AJTBXKHOCTUTE Ha ciyxutennrte”

8. KOHKypCHM 3a Bb3slaraHe Ha npenocraBasHeTO Ha COLMAJZIHU YCAYIrm

8.1. 4n. 86, an. 1, KbAeTo ce NOCo4YBa U3BArBaHETO Ha KOHMJIMKT Ha UHTEpPecKn, e peaHo
0a ce pa3Bue N fa Ce BKJIIYN KaKBU KOHMJIMKTU Ha MHTepecu cnenBa Aa ce nibarear.

B 4yn. 86 n yn. 89, KbaeTo € NoCOYEHa OLleHKaTa Ha KaHONOaTUTe 3a ABaTa BMUAa
KOHKYpPCU 3a Bb3slaraHe, B T. 6, KOATO riacu ,NpeacTaBeHa OT KaHAMaaTa nporpamMa 3a
pa3BuTuMe, yrnpasJeHue n npefocTaBsHe Ha CouMalHUTe yCayru, npegmeT Ha
Bb3JlaraHeTO M NMporpama 3a ocurypsiBaHe Ha TAXHOTO Ka4yecCcTBO CbrnacHo HapepbaTa 3a
KayeCcTBOTO Ha couumanHuTe ycnyrn”, na ce pefaktupa n ga ctaHe: [lpegcrtaseHa ot




KaHaugaTa nporpamMa 3a yrnpaBJieHUe U NpegocTaBsiHE Ha COUMANHUTE YCayru, npeameT
Ha Bb3JlaraHeTo M Nporpama 3a pasBUTUE Ha TAXHOTO Ka4yecTBO CbriacHo HapenbaTa 3a
Ka4yeCcTBOTO Ha coumnanHuTe ycnyrn“. CnegBa ga ce uMa npenBui, 4e KOHKYpCbT Mo
CbLECTBO € 3a Bb3JlaraHe Ha NpPefoCcTaBsHETO, a He 3a Pa3BMTUETO Ha yCayruTe, T.e. No
CbLLECTBO Ta3n pefakumns CbOTBETCTBA MO-TOYHO Ha NpeaMeTa Ha KOHKypcuTe. CbLLuo
[a ce nMa NpeaBui, Ye Ka4yeCcTBOTO He € CTaTMYHa BeIMYMHa, KOATO Ce OCUrypsiBa Camo
C NOKpMBaHe Ha U3NCKBaHWUSATA, HaNpoTmB, B camusa 3CY e 3anerHan NnpuHUUNGLT, Yye
Ka4yeCcTBOTO Ce pa3BMBa M B Ta3n Nocoka cjiefBa ga 6baaTt v opMynpaHu
N3NCKBaHMSTA KbM LOCTaBYNLNTE NPU KOHKYpPCA.
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6.4.B4Yn. 59. an.1meun. 60 an. 1l -8B cTaHpapTa 3a ycayraTa ,AHEeBHa rpuxa“ ga ce
nobaBun To4vka ,pa3xoamn 3a paboTHo obnekno”. PaboTHoTO 06nekno e HeobxoammMo 1 3a
CNyXntenu, n 3a notpebutennTe Ha ycayraTta, ocobeHo KoraTo ca BKJIIOYEHU B
OEeNHOCTN, KOUTO UMaT HyXAa fa npeana3BaT CBOUTE Apexn OT 3auanBaHe.

6.5. lNo TekcToBeTe Ha naBa BTOpa ,,CTaH4apTn 3a PUHAHCUPAHE N TaKCKU 3a NoJi3BaHe
Ha COUMaIHX YCyrn, Aenernpandn oT Abp>xaBaTa AenHoctun”, Pasgen | ,,CtaHaapTh 3a
nHaHCMpaHe Ha coumnasnHu yCyru, genervpaHu ot gbp)xaBaTa 4eNHOCTN” npegnarame
B €/leMeHTUTEe Ha pa3xoauTe, KoUTo hopmMmpaT pasMepa Ha CTaHOapTa 3a genermvpaHa
OT Abp>XKaBaTa AENHOCT 3a counanHuTe ycayru no 4a.15, 1.1-5, na ce nobasun KaTo
OOMbJIHEHNE B ,APYTY Crieunu4Hn pasxoanun, NpuchbLM Ha ycayrata“ Bb3MOXXHOCTTA 3a
BKJIIOYBaHE Ha pa3xodu 3a XpaHa, MeankaMmeHTun, obnekno n obyskun, yuebHm nocobus.

6.6. NpeaBmnaeHoTo B 4. 65 06Bbp3BaHE Ha AONbBAHUTENHNS PUHAHCOB CTaHAaApT C
onpenesieHn BUAOBE COLMANHN YCNYIrXM HE NPOMEHS MO HUKaKbB HauyuMH BeYe gajeHaTa
neuHNUMA B 4n. 45, an. 3, T KaTo B 3CY € NOCOYEHO, Ye e NPUIIOXKUM KbM YyCayruTe
AHEBHa rpuxa u pe3ngeHTHa noakpena , a Tyk ca n3bpoeHun BnaoBe AHEBHA Fpuxa,
KOeTO e npefesiHo AACHO, 3aLll0To No AeMHULNA OHEBHATA rpu>Ka € caMo 3a feua uin
NbJHONIETHN LA C TPanHW yBpeXaaHus. T.e. TO3M YJeH He Ka3Ba HULW0 HOBO.

e [IpUTECHSIBA HM KaKTO HaJIMYMETO Ha TO3M YJIEH, TaKa WU IUMCaTa Ha BHUMAHNE BbPXY
BbMNPOCa Kak TOYHO LLie Ce NpaBX OUEeHKa Ha CbCTOSIHMETO U C KaKBU OOKYMEHTHU LLe
ce foKa3Ba. Bcnyko ToBa BOAM [0 HEACHOTA Kak TOYHO Le ce npefocTaBs
(PUHAHCOBUAT CTAaHAAPT 1 Aanu e ce NPUI0XKN 3a10XXeHUsaT B 3CY npuHumn -
napuTe No To3M CTaHAapT Aa cefBaT HYy)KAaelwm saT ce YOBEK, KbAEeTOo 1 Aa Nosi3Ba
pe3naeHTHa ycayra uin AHeBHa rpuxa.

OnacHOCTTa e cropef ToBa pa3npeaesieHne BCUYKN HY>XKAaelWm ce amua oT
JONbJIHUTENEH (PMHAHCOB CTaHAAPT Aa 6baaT obeanHsiBaHN B LIENEBU YCYri 3a
TAX. ToBa NPOTMBOPEYN Ha NPUHLIUME 33 A40CTbMNA A0 YCAYrn 1
MHAMBUAYAAN3aLUMSATA Ha NoAKpenaTa, KOSTo Te ciefiBa Aa NoJsy4aBaT Bb3MOXHO
Hal-6211M30 [0 CEMENCTBOTO CU MM OBLLIHOCTTA, B KOATO Ca XKUBEJU, U e ocobeHo
OMacHo 3a AelaTa C yBpexxaaHus. HeeheKTUBHO e, OCBEH TOBA, TO3U CTAaHAAPT A3




ce NpeaocTaBs aBTOMATUYHO 3@ BCUYKW NOTpebuTenn Ha ycayruTe AHEeBHa rpuxxa 3a
Jeua Uav Bb3PaCcTHU C TPaHU YBPEXOAaHUSA, Tb KaTO HE BCUYKWN NoTpebutenn c
TPaVHW YBPEXXJAHUSA MonagaT B HAKOS OT TpUTe cneumnaiHN KaTeropuu.

e [IPUTECHUTENHO € U OTCHLCTBMETO B NPeACTAaBEHNTE HAa3BaHUS Ha COLMAHN YCAYrin
Ha MNOHATUETO ,MIafeXN" - TOBa 03HAYaBa /M, Ye NJABHUAT Npexon Mexay
ycnyruTe 3a Aeua 1 Bb3pacTHU, KONTO Ce ocurypsiBalle npe3 npefocTaBsAHETOo Ha
yC/yrun 3a geua v Maafexu, HaMa Aa € Bb3MoxXkeH? [1o cera ycnyrurte, KOuto
paboTHAT C Aeua, MMaxa Bb3MOXKHOCT Aa NpoAb/ikaT Aa paboTsaT n ¢ mnagexu (oo 29
rogullHa Bb3pacT) U Taka MNOCTENeHHO fa MOMOrHaT Ha MaaguTe xopa aa
npnaobusaT HUBO Ha HE3ABUCMMOCT, KOETO a MM MOMOrHe Aa n3nssaT oT ycJyraTa
WA Aa rm HacoyaT KbM yC/yru 3a Bb3pacTHW. PaboTaTa B ABaTa BUAa ycnyru e
MHOIO Pa3J/IN4yHa U CbBMECTSIBAHETO Ha YCJIyrM 3a Aela W Bb3PacTHM Ha €4HO MSACTO
HAMa Oa € NoJIe3HO 3a KJINeHTMUTEe, AOKATO Te3u 3a Aela U MAagexun ce gonbasaT
€CTeCcTBEHO.

6.7. B 4n. 67 an. 3, KbAETO Ce NOCOYBa 3a KakBa NPOAb/KUTESIHOCT Cce onpenens
TakcaTa, He e cbobpa3eHo, Ye pe3ngeHTHaTa rpu)ka ce NpeaocTass B pPasinyHu
YyCJIOBUS U C pa3inyHa MHTEH3UBHOCT, KaTO He € Bb3MO)XXHO [a UMa ueHTUYHa Takca
obLwa 3a BCMYKM YCAyrn B rpynaTta ,pe3maeHTHa rpuxa” - pegHo e ga uMma pasimyveH
pa3Mep Ha TakcaTa cropej pas/imyHaTa MHTEeH3MBHOCT M HAaCOYeHOCT Ha noakpenaTa - a
WMEHHO LIEHTBbP 3a HaCTaHABaHE OT CEMeEeH TuM, 3alMTeHo Xxuanwe, HabntogasaHo
XuUnuule, NpexonHo xunuvuie n np. 3ajJM4aBaHeTo Ha Te3n POpPMU Ha pe3naeHTHaTa
nogkpena we 6bae ronama 3aryba 3a coumanHaTa cMCTeMa U Hy>XAaewmTe ce oT
nofobHa noakpena xopa € yBpexxaaHus.

6.8. B yn. 69 T. 5. e noco4eHo, 4Ye He ce 3aniawla NbJHUAT pa3Mep Ha TakcaTa, ako
~MECeYHNAT pa3Mep Ha TakKcaTa/TaKCUTe 3a BCUYKW MOJSI3BAHM OT MLaTa counasnHn
YyCJIYTn € No-BNUCOK OT MecevyHns 0oxon Ha nmueTo”. PegHo e oa ce BbBefaT nparose 3a
rapaHTMpaHe Ha TOBa Ha NINLETO Oa My OCTaBaT CpeAcCTBa C/sef 3anfallaHe Ha TakcuTe,
MU3pa3bT ,e No-BUCOK OT MeCcevyHusa goxon” npensaramMme ga ce 3ameHu C ,e No-BUCoK oT
80% oT Mece4yHMsa Ooxon Ha JINLETO, KOraTo BKJIIOYBa NoOJ1I3BaHE Ha pe3ngeHTHa ycayra
M He noBeye oT 60% OT MeceyHUsa My 00X04, KOraTo BKJ/IOYBaA yC/yra 3a GHEBHa rpmxa“.
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6. Pazpen | CtranpapTty 3a b MHaAaHCMpPaHe Ha COLMAJIHU YCJYyru, AesierupaHa oT
Abp>XaBaTa OeMHOCT

6.1. KOMNAeKCcHbT OT yCyrm, KOUTo ce NpefocTaBaAT gocera B paMkuTe Ha LleHTbp 3a
paboTa ¢ peua Ha yauuaTa, B 6baewe Moxxe fga ce npegnara B ycnyrute no an. 1,2,3,4
n 5 Ha 4n. 15 ot 3CY. MpobnembT €, 4e B eflieMeHTUTE Ha pa3xoauTe (4. 54 no 4n. 58
OoT npoekTa 3a NMN3CY) He ca npeaBnaeHN pa3xoan 3a xpaHa, 06s1ekno, obyBku, y4ebHun
nocobus n meguKameHTun, B C/lyHauTe, B KOUTO YCAyrnTe ce npeaocTaBAaT Ha MHOIO
benoHu geua n geuaTta nNnpekapsaT noseye oT 3-4 4Yaca Ha AeH B ycayrarTa.



6.2. B ycnyraTa ,, 06w HOCTHa paboTa“, KOATO Ce NpedBm»xaa Aa ce npenocTass
npeammMmHo MobunHo, He ca NnpeasuaeHn pasxoamn 3a (paboTHo) obnekno n obysku Ha
nepcoHana. Npegnarame ga ce ONBLJIHAT €leMEHTUTE Ha PUHAHCOBMSA CTaHAapPT C
o6nekno n 0byBkn, T KaTo MobMnHaTa paboTa 4eCTo ce Cay4yBa B JIOWIN TEPEHHM
yCNOBUSA.

6.3. YcnyraTa ,06wHoCTHa paboTa” e pepuHmnpaHa B 3CY KaTo: ,CbBKYMHOCT OT
AEeNHOCTN, KOUTO Ce OCbLLEeCTBABAT B YA3BUMU OBLLHOCTY UK FPYMNN, HACOYEeHa KbM
NpeBeHUVS 1 3allMTa, KakTo N KbM CTUMYy/IMpaHe Ha OBLWHOCTHOTO pa3sutume”. B yn. 12,
an.2, 7.2 e onpeneneHo, 4e ,mobunHaTa npeBaHTUBHa 06w HOCTHa paboTa” e
obLonocTbNHaA ycnyra.

O6buwHocTHaTa paboTa obaye He e caMo ,MobuNHa NpeBaHTUBHA". 3aKOHBLT SCHO Ka3Ba,
4ye TS MMa 3a Uen n CTUuMynmpaHe Ha obLWHOCTHOTO pa3suTume. OBLLHOCTHOTO pa3BuTme
ce CTUMyNuMpa 4Ype3 OENHOCTM C XxopaTa oT obwHocTTa, 0by4vyeHus, cpewm n obcbxxaaHe
Ha Ba)XHM 3a obwHoCTTa TeMn, obeanHeHne Ha xopaTa C Len nocTuraHe Ha NpoMsHa.
ToBa e ,crneumanusnpaHa ycayra“ B cMuUcbia Ha 4. 12, an.3, 1.2. ,CneynanmsnpanHm
counanHu ycnyru ca ycayrute, KOMTo ce npenoctasaTt npu: (...) 2. HeobxoammocT ga
6bae yoosneTBopeHa cneunduryHa NnoTpebHOCT Ha onpeaeneHa rpyna avuya“. Mo Tasm
npuynHa npegnarame ,0buwHOCTHaTa paboTa” na 6bae onpeaeneHa KaTo ycyra, KoaTo
e obwonoCcTbMNHaA, KOraTo cTaBa AyMa 3a ,MobunHa npeBaHTMBHa 06WHOCTHa paboTa“ u
3a cneymanmsnpaHa, KoraTo € Haco4eHa KbM ,,CTUMynpaHe Ha 06U HOCTHOTO pa3BuTue”
Ha COLMANHO U30AMPaHN N MapruHaan3npaHm obwHOCTN. CbOTBETHO, KbM €/IEMEHTUTE
Ha (PMHAHCOBMA CTaHAaApPT Ha ycayraTta ,o0bwHocTHa paboTa” na 6bvaaT npubaseHu: 1)
peXUnHM pasxonu (KoraTo ycsyraTa ce npefocTass B creumnanusmpaHa cpena); 2)
pa3xoaun 3a obopyasaHe n ob63aBexaaHe (KoraTo ycnyraTta ce npeaocTaBs B
cneunannsmpaHa cpega); 3) pasxoamn 3a noaabp)xaHe Ha MaTepuanHaTa 6a3a 3a
npenocTaBsaHe Ha ycsyraTa, BKJIYUTESIHO U 3a OCUrypsiBaHe Ha AOCTbMHa cpeda 3a
nnua C yBpexxaaHus (KoraTo ycayraTa ce npefoCTaBs B cneunannsnpaHa cpepa).
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3.4. B yn. 37, an.1l e Ka3aHo, 4ye: ,,JJOCTAaBYMKDBT Ha COLMAJIHA YCJyra, KOATO ce
uHaHcUpa oT AbpxaBHUA Blog)xeT, yBegoMsiBa anpekums ,,CoumnmanHo nognomMaraHe” 3a
BCEKW CKJIIOYEH UM NPOAbJIXKEH AOroBOP 3a NOJI3BaHE Ha CouManHn cayrnypes
BbBeXAaHe Ha uH¢opMauma B MHTEerpupaHata mHdopMaLMOHHA CUCTEMA Ha
AreHumusTa 3a coymasnHo noanomMaraHe”, KoeTo 03HavyaBa, Ye OCTaBYMKbBT Ha couMasiHa
ycnyra, duHaHCUMpaHa OT AbP>KaBHUA Uam 06LWMHCKNS BloaXXeT, CaM BbBeX/4a AaHHU B
MHTerpupaHaTa nHopMaumoHHa cncteMma. CTonm OTBOPEH BBHMNPOCHT 3aLL0 YaCTHULUTe-
AOCTaB4YMLUM Ha COUMANHU YCAYrX Ca U3KJIIOYEHN OT Ta3n XMNoTesa, KakTo 1 oT
XunoTe3aTa 3a perncTpmpaHe Ha XXesaewmnTe ga Non3eBaT ycayra npu Tax. PeanHo
rnapasiesIHoTO ChbLEeCTBYBaHE Ha YaCTHUTE CcoUManHN yCnyru, He ouHaAHCUPaHn C
Obp>XaBHW CpencTBa, NPU KOETO He Ce ObPXM CMEeTKa 3a MoJ13BaHeTo UM, ce 3ana3Ba "
Mpn HOBUS 3aKOH, BbMNPEKN BbBEAEHOTO 3a4bJ/IKNTENHO NnUeH3npaHe. He Ha nocnegHo




MSACTO € 1 BbMPOCHT 33 TOBA KAKBU TEXHUYECKN NapaMeTpu e MMa U KakBo
obopynBaHe e n3nckBa AOCTbNBT A0 MHDOPMALMOHHATa CUCTeEMa.

B 4yn.37, an. 2 e KazaHo, 4e: , JoCTaBYNKDBT Ha CcoUMANHa yCayra, KOATo ce puHaHCMpa OT
obwmHCcKMA broa)xeT, yBeaomsBa obLlimMHaTa, n3BbpLUMIa HaCo4YBaHETO, 3a BCEKN
CKJII0OMEH AKX NPOoabJIXXKEH OOrOBOP 3a NOJsI3BaHE Ha COLUMaNHN YCAyrn“, Koeto
npegnosara, 4e Te3nm JoCTaByYnNuM HAMA Aa MMAT caMOCTosATeNlIeH A0CTbN A0
WHTerpupaHaTa nMHpopMaLmMoHHa CMCTEMA Ha AreHuunsaTa 3a coumasHo nognomMaraHe.

N nBeTe xunotesn, N3NoxXeHn B 4a. 37, npepnonaraT, Y€ B UHTerpmpaHaTa
NHMOPMaLMOHHA CUCTEMaA HAMa Aa MMa MHPOPMaLMA 3a CKJIOYEHNTEe A0roBOpU C
YaCTHM OOCTaBYMNLM U 4OCTaBYMULM Ha COLMANHN YCAYrn, puHaAHCMPaHM! OT OBLLNHCKNS
Ol a>XXeT, KOeTo pecneKTUBHO 03Ha4vaBa, 4e CbrjacHo 4. 165, an.1 ot 3CY go Tasu
nHopMaLmMa HAMa Ja MMa A4oCTbN U AreHumsaTa no Ka4ecTBoTo. Ha cBom pepn ToBa Lie
nosefe 00 NMnca Ha AaHHW OTHOCHO NpefoCcTaBAHUTE COUManHM yCayrn n npoduna Ha
notpebutennte Ha HauMOHaIHO HUBO, KOETO L e Bb3NPenaTcTBa aAeKBAaTHOTO
N3roTBsIHE aHaAM3 NPU N3roTBAHETO Ha HaunoHaNHa KapTa Ha CoOUMasIHUTE YCAYTrW.

4. Pazpen IV KoopauHauus Npu MHTErpupaHo npeanoctaBsHe Ha noakKpena

4.1. Mma HeACHOTa MO BbMNPOCa 3a TOBa OT KOro Cce BOAW MPOoLECHT N0 MHTErpupaHoTo
npenocTaBsaAHe Ha ycayrm - oT npekums coumanHo nognomaraHe (cnoped 41.40) nnm ot
JocTtaB4yuka (mo 4. 42).

Mo OTHOLLEHNE Ha KOOPAUHALMATA NMPU MHTErpMPaHOTO NpeaocTaBsHe ce Nnpuema, 4ye e
Heob6xoAMMO fa ce Cb3haZe MaJiko NnoBeye NpakTUKa 1 Torasa fa ce npepasrnienaT
pa3nopenbuTe Ha MNpaBuUiHWKa 1 Aa Ce Npeunsupar.

4,2. MNpepnarame cpokbT oT 20 AHM, ynomMeHaT B 41.39, an.3, 3a U3roTBAHE Ha
CbBMECTHMA NJIaH 3a UHTErpupaHo NpeaocTaBsaHe Ha noakpena da 6bae yabaxkeH Ha 40
OHW, TbW KaTo NpouechT npeanosara NbpBo U3roTBAHE Ha MHAMBUAYAJIHA OLEHKa, a
cfieq, TOBa KOMYHMKaLUWUA U nNpeaBapuTesniHo obCcbXaaHe Ha cilydas C mpeacTaBuTenn Ha
pa3/IM4HN CUCTEMU, KOETO N3NCKBA NOBeYe BpeMe.

5. Pazpen V YcnoBus M pepn 3a NoJsi3BaHe Ha 3aMecTBaLla rpvxa

5.1. Yn. 52 onpepend ycnosusaTa 3a nossBaHe Ha 3aMecTBalla rpumxa. CerawHaTa
dopmynnpoBka obayve He BKIOYBA Bb3MOXKHOCTTa AHEBHU LLEHTPOBE, KOUTO
npenocTasaT ycjyra ,cegMnyHa rpuxa“, na npefoCTaBAT 3aMecTBalla rpmxa npu
CUTyauum, Korato ToBa e HeobxoaMMO Ha fgeuaTa n ceMencTBaTa. ToBa Ca ciay4au,
KOraTo poauTenuTe nMaT Hy>XX[a 3a HAKaKBO BpeMe AeTeTo fa OCTaHe B LleHTbpa - B
cpepa, KOATO My e no3HaTa U CurypHa, BMecTo fa bbae 3aBejeHO B CbBbPLUEHO HOBO U
OpYyro MACTO, KbAETO Aa My Ce NpenocTaBn 3aMecTBalla rpmxa. NpegnoxeHneTo e ga
He Ce orpaHu4yaBa NpefocTaBsaHETO B Te3n CJlydan 1M BoAeL0 fa e XeJlaHMeTOo Ha
caMuTe Xopa C yBpeXAaHus Kbe UCKaT fa noss3eaT ycsyraTa, a He a ce BbBexaaT
dopMasiHM OrpaHNYeHuns.
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3. Paspen Ill foroBop 3a nosizBaHe Ha COLMUAJIHU YCAYIrU

3.1. B uyn. 33 poroBopbT e NpefCcTaBeH B NMPOEKT, a B aJl. 2 Ce Ka3Ba, 4e ce noanucea
,Cnen nocTuraHe Ha cbrjacune”.

He cTaBa siCHO 3a KakBO CbIr/lacue TOYHO Ce MMa NpeaBup B Ciay4dasd, cneg Kato
coumnanHuTe ycnyrmu ce npenocTtaBaT CbobpasHO TexHUTe aeduHNUNN N NpodeCcnoHaIHN
napameTpwu, 3anoxxeHn n B 3CY, B HapenbaTa 3a KayecTBOTO 1 Cbobpa3Ho cneundmrkaTa
Ha ycnyraTa - B npodecnoHasHaTa OOKYMeHTauMa Ha camaTa ycayra.
NHovBnayanmsaumaTa Ha NogkpenaTa ce peanan3npa nNpes MHANBMAYaNHUA NaH, TaM e
YMEeCTHO [a Ce roBopu 3a Ccbrsacue, faxke e 3a4b/DKUTENHO Aa ce NocTaBsa Ha NbpBO
MSICTO BONSIT@ U XKeNaHNeTO Ha INLETO U HErOBUTE JINYHUK LLeNn, 3a KOMTO ycyraTa
cnepBa fa nonpuHacs.

MNpepnarame 1031 N3pas fa oTnagHe.
3.2. B 4n. 34, KbaeTo ce onncBa CbAbPXKaAHNETO Ha O0rosopa:

-BT.2 € nNOoCOYeHOo, 4Ye ce BNncBa ,MACTO Ha NpefocTaBsHe”. MACTO Ha NpefoCcTaBsHe
He e 0OoCTaTb4yHO, C/ieBa fa Ce pedaKTupa C orseq rnocTUrHe Ha no-rojsiMa NpeunsHocCT
CNpSAMO pas3i4HUTE BUAOBE COUMANHN YCAYrn - ,,T. 2 HA4YNUH U MACTO Ha NpefocTaBsaHe”.

-B T. 6 € MOCOYEeHO ,,HauYMH Ha 3arnJalwaHe Ha TakcaTa” - HUKbAE He e MOCOYEeHO KaKBU
Ha4HW Ha 3allJlalllaHEe Ha TaKCaTa Ca Bb3MOXXHW, 3all0 TOBa TpﬂﬁBa N3PUYHHO Oa €
MOCOYEHO KaTo N3NCKBaHe 3a forosopa?

3.3. B un. 35, KbaeTo ce pernaMmeHTMpaT YCJIOBUATaA 3a NpeKkpaTABaHe Ha 00roBopa,
cnenBa fa ce gonbsHM T. 10. MNMpn HecnasBaHe Ha NOETUTE aHFaXXUMEHTU 3a BKJIl0YBaHe
B AENHOCTUTE 3a NnoAKpena Ha coumnasnHaTa ycjyra, HecnassaHe Ha peja v npu
nosefeHve, KOeTOo 3acTpallaBa M 3anjalwBa ocTaHanuTe noTpebuTenn Ha counanHaTa
ycnyra.

Ta3um To4ka e Heobxoamma, Tbil KaTo 6e3 Hea He € Hannue Bb3MOXXHOCT LA, KOUTO
MMaT acouMasiHO MOBEeAEHME N HeXXeNlaHWe 3a cnefBaHe Ha pea, Aa 6baaT NoAKpPensHM.
ToBa, 4e N Te MaT NPaBOo Ha yCJlyra e BAPHO, HO yCayraTa HAMa 3agb/KUTeneH
XapakTep 1 NpaBoTO Ha eAnH He MoXe Ada 6bae B ywbpb Ha NpaBoOTO Ha APYr, peaHo e
Te3un xopa Aa 6baaT NnpeHaco4YeHn KbM noaxoaslla 3a Tax popMa Ha nogkpena, HO He U
[a 6baaT y4acTHMUM B FPYNoOBO NpeaoCcTaBsaAHU YCyrn, KaTo C BKJOYBAHETO CU
caboTmpaT LUANOCTHO AEeNHOCTTa No NpeAoCTaBsAHe Ha ycayraTa v 3a APYrnTe HEeNnHN
notpebutenn. Tpabea Aa e ACHO, 4e Te3un ciy4aun He bmBa Oa ce M3N0a3BaT 3a
oTbpBaBaHe OT HeynobeH noTpebuTen, ako e Hanuue nofobeH Kasyc - AreHumnaTa no
Ka4yecTBO c/iegBa Aa ce HaMecn. Ho He MOXe fa oTrnaja xunoTte3aTa 3a NpekpaTsaBaHe
Ha OOroBOp Nopagn peanHaTa HEBBb3MOXHOCT ycnyraTa Aa 6bae npefnoctaBsHa. B To3nm
c/ly4am nmueTo He cnefBa n He ce cbobpassiBa C pefa, yroBOpKUTe, npasusiaTa Ha
paboTa. Cb3faBa Ce Bb3MOXXHOCT 3a TOPMO3 Hafj OCTaHaauTe notpebutenn ot xopa,
KOUTO He cnas3saT peja.
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2.3. Mo oTHoweHune 4n. 21, an. 4 KbAETO e 3anerHano ,He3zabaBHO" NpenoCTaBsHE Ha
oLeHKaTa.

Mpepnarame TO3M TEPMUH Aa OTNAAHE, Tbi KAaTO € Ha/INLEe CPOK Ha U3roTBAHE U B
pPaMKUTE Ha CPOKa OLleHKaTa cnenBa Aa 6bae npegoctaBeHa.

2.4. B 4n. 23, an. 2 ce cbAbpXKaT pedepeHUnn KbM noTpebHOCTN, KOUTO cnenBa da ce
BKJIIOYBAT B coUManHnTe ycnyru. Knacupukaumata Tpsabsa fa oTnagHe KaTo ce 3aamyu
ajl. 2 WIn fa ce 3aMeHu C pedepeHUns KbM Knacnpukaumm, KouTo ce npuiaraT B
CbOTBETHUTE Cchepun Ha AENCTBUE Ha counanHuTe ycnyru. NotpebHocTuTe He MoraT Aa
6baaT nocTaBsaHW noA nofobeH obuy 3HaMmeHaTen. Ta3nm Knacudumkauns NpoTUBOPEYN U
Ha BbBeAeHnUTe fednHNUMN Ha counanHuTe ycnyrum B 3CY.

2.5. B 4n.25, an.2: ,,.B 3aBUCNMOCT OT KOHKpeTHUTe noTpebHOCTN Ha NNLLETO U HEFOBOTO
ceMencTBo 1 63K N NpU KenaHue OT TAXHa CTpaHa B MHAMBUAYANHUS NAaH 3a
rMnoaKpena ce BKAKYBAT U AENHOCTM 3a NOAKpPena Ha CEMENCTBOTO 1 BAM3KUTE Ha
NUEeTo", He CTaBa SICHO NO KakKbB Ha4YMH Ce yooCTOoBepsBa XeNaHneTo Ha 6an3kuTe Ha
nvueTo.

2.6. B un. 26, an. 2, KbOAETO Ce ypexha KoopaAnHaunsaTa Mexay goctaB4ymumTe npu
N3roTBsAHE CbBMECTHO Ha UHAMBMOYAJIHA OLLEeHKA U MJaH - He CTaBa ACHO KOW TOYHO e
OOCTaBYMKBbT, KOMTO KOOPAMHMPaA npoLeca.

TpsbBa Oa ce AONBJIHM U Npeun3npa AOCTaBYMKDBT Ha KOS yCayra e Boaell npu
KoopAuHauusaTa: Ha NbpBaTa MO BPEME Ha Noa3BaHe; nam cbobpa3sHo cneundunkaTa Ha
ycJyraTa; Wan eKnnbT Mo 41.26 an.l B3emMa pellueHue n onpenesis 4ocTaByMKa 3a
KoopAnHauus.

2.7. B 4n. 26 an. 4 oTHOBO OTCbCTBa HAaCOKa 3a AENCTBMATA Ha AOCTaBYMKa npu
Haco4yBaHe no pepa Ha 4n. 77, an. 4 ot 3CY.

2.8.Buyn. 29, an. 1, 7. 4 e npeaBnaeHo 3a0b/KNTENHO aKTyasIM3npaHe Ha
MHONBMAOYASHNA NJIaH N NHOMBMAYaHATa OUEeHKa OT yCAyrnTe 3a AbAroCpo4Ho
rnoJsi3BaHe Ha BCeku 6 Meceua.

To3m noaxon e Be4ye OTPeYEeH B couMasHaTa NpakKTMKa N ToOBa NPeasioXeHME e BpbLUaHe
Ha3ag. Owe npegn roanHn B gockopo gencreawmaT MMN3CMN 6ewe npeasnaeH nogobeH
CPOK, KONTO Belle OTMEHEH 3a YCJyrv, NPpeaocTaBsaHMN Ha MbJHONETHN nuua. MNMpn ToBa
peweHne belle oT4eTEHO, Ye NMPU Bb3paCTHUTE XOpa HE e HaauLue TakaBa AMHaMUKa Ha
CbCTOAHNETO U TO3M CPOK He CbOTBETCTBa Ha obekTnBHaTa NOTPeObHOCT Ha XxopaTa oOT
aKTya/iHa noakpena. HanpoTuBs, ToBa AeNCTBa 3aTPYOHSABALLO 3a TAX N TexXHUTe 6n3ku.

lMpepnaramMme To3n TEKCT Aa NMPeTbpnn N3MEeHeHne, KaTo ce 3arnasn N3NCKBaHeTOo OT 6
Mecela B YCNIyruTe 3a Aela, a 3a YCJyrute 3a NbJIHONETHU N1MLa Ce BbBede HOBa



ToYKa, KOATO Aa rnacu: , 7.4 He Mo-KbCHO OT 12 Meceua OT NoAnNMcBaHe Ha AOroBopa 3a
nosi3BaHe Ha couMasnHaTa ycayra uiam ot nocsenHaTa akTyanamsauns Ha oueHkKaTa u
nsaHa - Npu AbAroCPOYHO NON3BaHE Ha couManHa ycayra oT MbJHOJAETHM nLa“.

2.9. CbLo Taka B 41.29-31 He e yKa3aHO fasiv akTya/lm3npaHnTe JOKYMEHTU Ce
npeacTasAaT B gupekumns ,,CoumanHo nognomMmaraHe” n obwmHaTa.

2.10. B yn. 32, KbaeTo e BbBe4EHO 3a4b/IKEHNETO 3a N3roTBAHE HAa OLEHKA Ha
MHOMBMAOYaANHNA NNaH Npegn n3Tu4aHe Ha JoroBopa, a UMeHHo: Yn. 32. Noco4eHo e, 4ye
0o 30 oHM Npenn n3Tu4aHe Ha CPOKa Ha JOroBopa 3a NOJI3BaHEe Ha couMaHa ycayra
OOCTaBYMKBT Ha ycJyraTa U3roTes AoKJaj 3a oueHKa, C KOSTO ce yCTaHoBsiIBa Aasn ca
MOCTUIHATW pPe3yanTaTUTe, BKJYEHU B MHAMBUAYAJHUA NJaH 3a NoAKPena Ha JMUETO.
JoknagbT ce npenocTaBs Ha JIMLETO.

Mpennarame peakums, a UMeHHo: ,[o 30 AHM Npean n3Tu4YaHe Ha CPOKa Ha [0roBopa 3a
Nnon3BaHe Ha couMasiHa yc/lyra AOCTaBYMKBT Ha yCJlyraTa U3roTesa [0OKag 3a OLLEeHK3, B
KOATO Ce OMMUCBAT MOCTUrHATUTE Pe3ynTaTu, Cbr1acHO 3aJ10’)KEHOTO B UHANBUAYASHUSA
NJaH 3a NogKpena Ha auueTo. JoknaabT ce NpeaoCcTaBs Ha IMLEeTo".

Cblo Taka He e yNoOMeHaTOo Aann CbLNAT ce NpeacTaBsaT B gupekums ,,CoumnanHo
nognomaraHe” n obwmHaTa, KOMTO Ca U3BBLPLLUNAN HAaco4YBaHETO N 6u Tpabeano aa
npocnegsBaT C/yyYyas U Aa ca MHPOPMUPAHN 33 HEFOBOTO pPasBUTUTE.
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2. NMpobnemu B paspen |l - Pen 3a M3roTBssHe M aKTyasiusMpaHe Ha
MHOMBMAYAJIHATA OLEHKA Ha NOTPebHoOCTUTEe U MHAUBUAYAJIHUSA MJIaH 3a
noagkpena

2.1. B pasnopenbute Ha TO3Kn pa3fen He e BKAKYEeHO OEeNCTBMUETO Ha A0CTaB4YMKa Npu
Haco4YBaHe C HanpasJsieHMe No pefa Ha 3XY. PenHo e fa ce ponbaHKU € pa3nopendn,
KOUTO Oa Y/NIeCHAT 1 Haco4aT A0CTaB4YMKa 3@ AeNCTBUE CbrlacHO pa3snopenbuTe Ha 4.
77, an. 4. ot 3CY.

2.2. NMpeasngeHoTo B 4n. 20 ,MHamemayanHaTa oueHKa Ha noTpebHocTuTe 1n
WHONBNAOYANHNAT NJaH 3a NoaKpena ce N3roTBAT B CPOK oT 20 AHM OT 3asdBABaHETO Ha
KesflaHneTo...”, NpeanocTaBs eQHOBPEMEHEH MpoLec Ha U3roTBsHe.

Hanunue ca HAKonko npobnema n e HeobxoomMMo NpeunsnpaHe, KOeTo Aa OTYMTaA, Ye UMa
pPa3/IM4YHN HaYMHN Ha PYHKLUMOHMPAHE Ha YCyruTe, cbobpasHo TAXHaTa cneunduka.
BbBexaaHeTo Ha obobuiaBall noaxon e 3aTpyAHABALLO U HE OTYUTa NPOPECNOHANTHUTE
cneunukm:

2.2.1. CmaTaMe, 4e 3a peguua ycayru 3a xopa C yBpexxgaHus, rnpm KouTo
MHOMBMAOyasHaTa OLEHKA He e CBbp3aHa C NoJiI3BaHe Ha yciyrata- e pegHo ga uma
Bb3MOXHOCT 3a pa3iesisHe Ha ABaTa npoueca - U3roTBAHe Ha oueHKaTa U U3roTBsiHe Ha




MHOMBUAYanHNA nnaH. Toea e camMoO N eANHCTBEHO B MHTepecC Ha 4YoBeKa, 3alloTo e
HeobxoOoMMo Oa ce NMoCTUrHe rEl,06p0 OrNno3HaBaHe Ha 4YOBEKa, 3a Oa Ce nHansmayaanmsnpa
B LOCTaTb4Ha CTerneH nogkpenara, 3aflerHana B UHOUBMAYyaHUA naaH. HouemnaoyanaHus
njiaH He e agMUHUCTPaTUBEH, a NpodecnoHaNeH NHCTPYMEHT B couMaiHaTa pa60Ta, TON
€ rnoJie3seH, 3a fga ce NoCTUurHe cpewa Mmexxay XeJlaHndaTa Ha 4YoBekKa U noakKkpenata,
KOATO ycayraTta npenocrtassa. KakBuy yCnyrn TO4YHO LWe MoJi3Ba YOBEK Npu A0CTaB4KKa, ce
onpenensa CbC 3aKNIOH4EHNATa B UHOUBUAYaJIHaTa OLUEHKa.

2.2.2. 3a coumanHnTe yCcayru oT pesmaeHTeH Tun Cblo e Haavue npobnem C ToBa, 4ye
npenocTaBsAHETO Ha NMoAkKpenaTa C AO0roBOp 3a NOJI3BaHe MOXe fa CTapTupa efBa cnej
N3roTBAHe Ha MHAMBUAYANIHaTa oueHKa. CnedBa fJa ce HaMepu peLleHne 3a CuTyauum
KaTo Ta3un, KOraTo NoJ1I3BaHeTO Ha ycJlyrata CTapTupa e4HOBPEMEHHO CbC CTapTUpaHe
Ha MHOMBMAYyaHaTa OUeHKa.

2.2.3. BbB Bpb3Ka € nocoveHuns B 41.20, an.2 TEKCT cHMTaMe, 4e CpoKoBeTe 3a
N3roTBsIHE Ha MHAMBUAYaHaTa OLeHKa Ha NnoTpebHoCTUTE N MHAMBUAYANHUS NaH 3a
nogkpena Tpabea aa 6vaaT paznmyHn. CpoKbT 3@ U3roTBSAHE HA UHAMBUAYANHUSA MaH
3a nogkpena ga 6bae no-ababr ot 20 AHW, Tb KaTo TOW Ce OCHOBaBa Ha HanpaBeHaTa
WHOVMBMAOYaHa OLEHKA, 3a KOATO, (KaKTO € yroMeHaTo 1 B 4n.21, an.2), ce npunarat
Pa3INYHN METOANKN, N3NCKBALLK BpeME N NPpodeCcnoHaIHN KOMOETEHL NN,

2.2.4. He e pelueHo NpaBHOTO OCHOBaHMe Ha CbbMpaHe Ha MHpopMaLMa OT YOBEKa 3a
npoBexhaHe Ha MHOUBMOYyasiHa OLEeHKa, a e pegHOo Aa UMa BbBeLeHO U3NCKBaHe 3a
OO0roBOp MexXAay OOoCTaB4YMKa U nmueTo, a He ToBa Aa 6bae oCcTaBAHO Ha NMpeueHKaTa Ha
BCEKM AOCTaBYMK, Tb KaTO MHAMBMAYaHaTa OLEeHKa c/fiefBa Aa rapaHTmpa Han-0obpus
WHTEepec Ha 4YoBeKa, cfief KaTo ce bopaBn CbC CEH3UTMBHA MHGOPMaLUS.
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1.17. B uenuna tekcT Ha Paspen |, ce ynoMeHaBa eUHCTBEHO HAaCcO4YBaHE KbM COLMANHN
ycnyru, puHaHcMpaHu oT AbpXXaBHUA 60axKeT n/mnm obLmHckua brogxeT. HukKbae He
Cce crnoMeHaBa Bb3MOXXHOCT 3a Haco4BaHe uanm n3bop oT AMUETO Ha coumanHa ycnyra,
KOATO HE e (PMHaAHCKMpaHa OT Abp)xaBHUSA 6og)KeT. Bb3MOXKHOCT 3a HaCO4YBaHE KbM
CouManHM ycnyrm, KouTo He ca hMHaAHCUPaHN OT Abp>KaBHUSA BO4XKeT, CbLeCcTBYBa
caMo B 4.8, an.3 ,3aaBeHnTe XXeNnaHua no an. 1 ce pernctpupaT oT obLinMHaTa, a KoraTo
Ca 3a NoJsi3BaHe Ha COouMaNHN yCyru, puHaHCMpaHn oT Abp)xaBHusa brogxeT, ce
perncTpupaT B MHTerpupaHaTa MHopMaLMOHHa CUCTEMa Ha AreHumaTa 3a coumaiHo
nognomaraHe OT C/Ay>XUTesn Ha obLwKnHaTa, NpUTe)XaBall, OCUrypeH AoCTbN A0
cuctemaTta”, 6e3 ga ce gaBaT noBeye ykasaHus.

OcBeH TOBa, NpeaBu LSJ0CTHaTa punaocodurs Ha 3aKoHa 3a COUMaIHUTE YyCayru, HAMa
JIOTKa 3asiIBEHO )KeJlaHMe 3a MoJ13BaHe Ha couMnasHa ycsyra, KoaTo He e puHaHCcMpaHa
OT AbP>KaBHUS N/UNnN obLLMHCKNA BloO)KeT, Aa He ce perncTpmpa B UHTerpupaHaTa
NH(MOPMaLMOHHA CUCTEMa Ha AreHumsaTa 3a coumasHo noanoMaraHe, Tbii KaTo CbrlacHo
3CY Te3un ycnyru noanexxaT Ha CbLUNA INLEH3NOHEH peXxnuM n Tpabea Aa OTroBOPSAT Ha



3as0)keHnTe B 6baewaTta Hapeaba ctaHOapTy 3a Ka4yeCcTBOTO.

MpaBUNIHUKDBT NPenocTaBs Bb3MOXKHOCT eAMHCTBEHO N CaMO JInLaTa caMn fa 3as9BAT
>KeJSlaHNeTOo CU 3a Nos3BaHe Ha CouMasiHN YCIYrn, KOUTo He ce duHaHcupaT oT
OBbPXXaBHUSA U/unm obLWMHCKMA Bloa)XKeT, KaTo TOBa 3asiBsiBaHe CTaBa npen usbpaHus ot
nnueTto aocTtaB4yuKk (41.14 ot MM3CY), HO ocTaBa OTBOPEH BLMPOCHT OTKbLAE, OT KOro n
MO KakKbB HA4YMH JINLETO LWEe Noay4u npenBapuTesiHa MHPoOpMaumsa 3a CbOTBETHUS
0O0CTaB4YMK, KAKTO 1 KOW LLe npocaein fasan e HanpaBeHa npegBapuTesiHa OLeHKa Ha
nnueTo.

TekcToBeTe Ha MNMN3CY He n3acHaBaT N fanan CbLLEeCTBYBa Bb3MOXKHOCT nmue ga 6bae
HaCOYeHO OT YacCTeH AO0CTaBYUK KbM LOCTAaBYUK, BKJ. U TaKbB, YUATO COLMasIHA yCIyra e
(PMHaHCUpaHa OT AbpXXaBHMA/OOLWMHCKNA Blog)xeT Ha 6a3a 3roTeeHa NpeaBapuTesHa
OoueHKa Ha nmueTo. PopMyMpaHu Mo To3n HaduH TekcTtoseTe oT MNMN3CY, oT egHa
CTpaHa NoCTaBAT B HEPABHOMOCTABEHO MOJZIOXKEHNE AO0CTaBYNLNTE Ha COUMANHN yCyruy,
a OT Apyra - orpaHn4yaBaT Bb3MOXXHOCTUTE 3a n360p 1 AOCTHLMN Ha NnMuaTa Ao
rnosiy4aBaHe Ha KayeCTBEHU COLMANTHU YCNYIU.

ABTOp: HauwuoHanHa Mpexa 3a geuata (24.09.2020 15:46)
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1.12. 4Yn. 7 npn Haco4YBaHe Ha fnUa B Kpn3a € HeobxoanMo da ce AOMbJIHM C HOBa an. 4,
B KOSITO Ala Ce NOCOoY4M, Ye e HY>)XKHO fa ce npefasa u uanaTta cbbpaHa nHhopmaumsa 3a
NNUETO NpU NPexXBbPISAHE B KPU3NCEH LLEHTBP.

1.13. Bun. 16, an. 2 ce npeasmxaa orpaHnyaBaHe Ha NpaBoTO Ha OTKa3 3a
npenocTaBsHe Ha yCcJlyra Ha AeTe B coumaliHa ycayra, HaCo4eHOo 3a HaCTaBsHe MNo pena
Ha 33[.

HeobxoamMo e ToBa OrpaHMYeHUEe UK B UAJIOCT Aa oTnagHe, uan na 6bae
CbLLECTBEHO AOMBJIHEHO U NPELN3NpPaHo, Tbin KaTo NpUaraHeTo My He e B UHTepec
Ha AeuaTa, KOMTO NOJ3BaT COLMAIHM YCNYrK OT pe3naeHTeH Tun.

CnegnBa cneumndunyHo ga ce cbobpasm KasyCbT C HACTaBaHETO B KPU3NCHUTE
LLeHTpOBE 3a Aela epTBa Ha Hacuane. CneundunyeH eneMeHT Ha NpeaocTaBsHe Ha
yCAyru TUN KpU3nUCHU LLeHTPOoBE 3a Aela - Te3n LueHTpoBe paboTaT ¢ ase obwm rpynu
Aeua, KOUTO Ca MHOIM0 Pas/IMYyHM MO XapakKTep - Aela, XXepTBU Ha Hacuine u Tpaduk,
N geua c npoTmeoobuiecTBeHn NposBu. [leuaTa - XXepTBU Ha Hacuamne n Tpaduk ca
BeYe B U3KJIIOYUTEJIHO TPABMUPAHO CbCTOSAHNE U MOCTAaBSAHETO UM B eHa cpefa C
heua c NpoTruBoobLLLEeCTBEHN NPOSABM BKJIIOYBA OFPOMEH PUCK 3a pe-TpaBMuUpaHe 1
oLLLe No-Cepmno3HM NocnencTema. ToBa € CUTyaums, KoAaTo He Tpabea aa 6vae
Bb3MO>XHa. 1o Ta3m npuydrHa cepuno3eH npobsaem noctass 4a.16(2) oT NnpoekTa 3a
MpaBUAHUK, KOWTO HE AaBa Ha AOCTaB4YMKa NMPaBO Ha OTKa3, KOraTo ce caenBa pen
no 3akoHa 3a 3akpwusia Ha geTeTo. [l[poMsHaTa Ha TOBa U3NCKBaHE e KJI04YoBa 3a
BCUYKM OOCTABYMLN HA TO3M TUMN YCNYrA U e B Han-gobbp MHTEpPEC Ha oCTaHaauTe
Aeua, nossBalln ycnyraTa.



lMpepnnoXxeHneTo e ga oTrnagHe ,HAMaT NpaBo Ha OTKa3 no 4. 78, an. 5, 1. 1 oT
3aK0oHa 3a coumanHnTe ycnyru“ n ga ce saMeHu C ,MMaT NpaBo Ha OTKa3 npwu aunca
Ha cBo60OHM MeCTa, KaKTO U B C/lydanTe, KOraTto MOoTuBmMpaHo oboCcHOBAT, 4e
npenocTaBsgHaTa OT TAX CouMasiHa yCyra He OTroBaps Ha UHAUBMAOYasIHaTa OLUEHKa
Ha NnoTpebHOCTUTE Ha HAaCOYEHOTO NnLEe”.

1.14. B yn. 17(2) cnenBa Aa oTnagHe TEKCTHT ,KaToO A0 MPUKJIOYBAHE Ha
npouenypaTta no ob)xanBaHe AOCTaBYNKBT, HanMpaBu/ OTKasa, Npeasara Ha 1MueTo
Te3n AEeNHOCTU, Ype3 KOMTO € Bb3MOXXHO Aa bbae noaKkperneHo B paMKUTe Ha
ycjalyraTa Bb3 OCHOBa Ha U3roTBeHaTa My MHAMBUAYAJIHA OLLEHKA Ha
notpebHocTuTe", a B 4n. 17 (3) - TeKCTHT ,KaTo A0 n3bopa Ha ycayra LOCTaBYUKDBT,
HanpaBwua OTKa3a, Nnpegjiara Ha AMUeTo Te3n AEeNHOCTU, Ype3 KOUTO € Bb3MOXXHO Aa
6bae NnoaokpeneHo B paMKUTe Ha ycayraTa Bb3 OCHOBaA Ha U3roTBeHaTa My
MHOMBMAOYaJIHA OUEeHKa Ha noTpebHocTunTe”.

MOTUBBT 3a TOBa NpenJsioxXeHue e, 4e Npu nosioxxeHue Ye Ha ba3za Ha nHaMBMAyanHaTa
OLeHKa Ha JINLEeTO AOCTaBYMKDBT € Hanpasuj MOTUBUPAHO 3aKJIl0YEeHMEe, Ye He MOXKe [a
yhoBJsieTBOpU NoTpebHOCTUTE Ha NLETO, TO C/iefoBaTe/IHO HAMa Kak Aa npenocTaBs
[EenHOCTN, KOUTO Aa nocpellaT Hy>XauTe Ha nmueTo. OcBeH ToBa, JIMMCBa OCHOBaHMeE 3a
npenocTtaBsaHe Ha Nogkpena, Tb KaTo HAMa Aa 6bAe CKJI0YEeH A0r0BOp MexXAy
[OCTaB4YMKa U IMueTOo. AKO INLLETO UM HaCoYBaALLUAT OpraH ca Ha MHEHUe, Yye OTKa3bT
Ha OOoCTaB4YuKa e HeoboCHOBaH, TO Te MMaT Npaso Aa ro obxxansaT No pena Ha AlK,
KaKTO e Nnoco4eHo.

1.15. B 4yn. 19, KbaeTo e NpeaBnaeHO Haco4YBaHe No mecTonpebmnBaBaHe 3a JlnuaTta 6e3
rpa>gaHCcTBO U nuaTa, TbpCcewn MexayHapoaHa 3akpuia, KOUTo He MoraT no
06EeKTUBHN NPUYNHN Oa YOOCTOBEPAT HACTOALL aapec.

Mpennarame CNUCbKbT Ha Te3n Nuua aa 6bae paswWwmpeH ¢ Xopa, KOUTO 1 Mo Apyru
NPUYNHM HEe MoraT Aa yOoCTOBepsT HacTosLW, agpec. MMeHHO cneunanninpaHmn
yCNyrn KaTo ,,NocpeaHNYecTBO N 3aCTbNHNYECTBO" ca Heobxoaumu, 3a aa ce
MOMOrHe Ha N1ua B CUTyauMst Ha CKUTHMYECTBO Hanpumep nnm 6e3gomMHn nuua, unm
nnua nopagu NCMXMYHoO 3apaBeH nnn apyr npobnem (aeMmeHuuns, yMCTBEHA
M30CTaHaNOCT 1 Np.) ca 6e3 rpuxa n 6u cneasano Aa Moxxe Aa 6bAaT NoagKpPeneHn.
He e Hy>XHO Te3u nunua Aa BAM3aT BMHArK B rpynaTta Ha xopa B Kpu3a 1 ga 6bvaat
HaCTaHsIBaHW B NPUIOT, HaJIULE Ca 1 peanua Apyrn CUTyauumn B XX1UBOTa 1 € peaHo aa
Ce TbPCAT HAYMHK Te3un Xopa Aa 6baaT noakpeneHn. OrpaHMYaBaHeETO Ha
Bb3MOXXHOCTTa TYK OrpaHM4yaBa rnpaBaTa Ha Te3n Xopa 3a A0CTbN A0 ycsyra.

1.16. Heob6xonomnmMo e fa ce N3sICHU KoM opraH, Bb3 OCHOBA Ha KakKBW AAaHHW N NO KaKBU
rMoKasaTesnn LWe naeHTnuumnpa noTpedbHoCTUTE Ha: a) imua B HEBb3MOXXHOCT 3a
camoobcnyxsaHe, 6) nuua c arpecnsHo n npobsnemMHo nosegeHne, B) 1nMua ¢ noTpedbHoCT
OT MOCTOSIHHO MeAMNLIMHCKO HabnogeHne n MeguuUmMHCKa rpu»a, 3a Kouto B 4. 45, an. 3
e npeaBuaeHo Aa ce paspaboTBaT n gonbJBaliM CTaHOAPTU.

ABTOp: HaumoHanHa Mpexa 3a geuaTta (24.09.2020 15:44)
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1.8. B4n. 51 un. 11 kbaeTo ce noco4ysa, 4e CAYXUTENAT C y4aCcTUEeTO Ha nLETOo
M3roTBsA NpeaBapuTesiHaTa OLEHKA, He e MOCO4YeHO Ha KakKBO OCHOBaHWe ro rnpasu.

CMUCBHABT Ha NpeaBapuTesiHaTa OLLeHKa € [a Ce NoCoYM Bpb3KaTa Mexay
noTpebHoCTUTE 1 ycnyraTa, KosiTO ' yJI0BNeTBOPSBa, YyCAyra, KOATo e cneunaamsnpaHa
N CbOTBETHO Ca HaauLe cneunanmsnpaHn noTpedbHoCTw.

Heobxoaonmo e To3m 4ieH Aa ce AOMbJIHU C KOHKPEeTHa pedepeHUns KbM MeToanKa nan
Hacoka 3a nNogobHo 3akn4yeHne. PegHO e fa ce Mocoym 1 4e ToBa e cCbobpaseHo u
CUHXPOHM3UPAHO 3a XopaTa C yBpeXAaHua - geua n nbaHoneTHn nuua ¢ 50% TEJIK ¢
pefa 3a HOMBUAYa/IHA OLLeHKa U n3faBaHe Ha HarnpasJieHne Mo 3akKoHa 3a xopaTa C
yBpexaaHud, ypegeH B 3CY cun. 77 an. 4.

1.9. B yn. 12 oTcbCTBa onMcaHue N Bpb3Ka C pela 3a rnoJsissaHe Ha CouuanHn ycnyru
CbrnacHoO UsgageHo HarnpasJieHne No cuiaTa Ha 4. 77, an. 4. 3a xopaTa C yBpexnaHus
- [eua 1 Bb3pacTHN.

Heobxogonmo e oa ce A0OMNbJHW TO3M YJIEH, Ye CbLINTE U3NCKBaHUS, KOUTO Ba)kKaT 3a
OOKYMeHTa npeaBapuTesiHa OLEeHKa, BaXkaT U 3a AOKYMEHTa HanpaBseHne, nsgageH rno
pena Ha 3XY.

Tyk npepnarame ga ce AOMbJHU U Ye JOKYMEHTDBT Ce U3rpawia efeKTPoHHO, Npun
XeJlaHne N Bb3MOXHOCT Ha JIMLETO.

1.10. B Yn. 13 e pegHo gymaTa ,,0T noannucBaHeTo” Aa ce 3aMeHn C ,,0T n3gaBaHeTo".

1.11.4n. 2, an.3n4n. 9, an. 3, 4n. 15, 4n. 20 an. 2 KbOETO € NpeaBMnaeHo: (3)
NHpopMaumaTa no 4. 73, an. 1, T. 1 n 2 oT 3aKoHa 3a couMnanHUTe ycnyru ce
npenocTaBs Ha IMLETO B YCTEH U MUCMEH BUA Ype3 U3nos3BaHe Ha Moaxoasiun 3a
CbCTOSAHNETO N Bb3pacTTa My CpeACcTBa U HAa4YUHK 3a pa3bupaHe Ha CbObPXKAHNETO N.

Heobxognma e pefakumsa Ha n3Kasa 1 npeumsmpaHe Ha CbAbpP>KAHNETO Ha TEKCTa.
KoraTo cTaBa AyMa 3a XxopaTa C yBpeXXAaHuUsA U OCTbMHOCTTa Ha MH(popMaLmsaTa e
nobpe na 6bae crobpaseH TekCTa B popMynMpoBKaTa Ha 4. 21 locTbn A0
NHopMaLmMs Ha KoHBEHLMSATa 3a NMpaBaTa Ha XxopaTa C yBpeXXAaHus - ,KaTo n3nonseatT
npeanoyYmMTaHmn oT TAX POpMN Ha KOMYHMKALUS, MOCOYEHN B YJIeH 2 OT HacToswaTa
KoHBEHUNS, BKJIKOYNTENHO 4Ypes: a) NnpenocTtaBsHe Ha UHdopMaums, npegHa3HavyeHa 3a
LUMpOKaTa obLeCcTBEHOCT, Ha XOpa C yBpeXXAaHWsA B AOCTbMNEH 3a TAX hopMaT 1
nocpenCcTBOM TEXHOOMMK, MOAXOASALLNM 32 Pa3/INYHN BUOOBE yBpeXXdaHna".

M3nonsesaHeTo Ha TepMMHa ,CbCTOAHME" HEe @ KOPEeKTHO, 3all0TO C Hero ce onmnceaT 1
€MOLIMOHANIHN CbCTOSHUSA, KOUTO He MoraT Aa 6bAaT B eiHakKBa CcTeneH 0beKT Ha
cbobpa3daBaHe. Heobxoanmo e aa ce cbobpa3daT noTpebHoCcTUTE U creunduknTe Npu
Bb3npunemaHe n pazbupaHe Ha nHhopmaumsa Npm xopaTa C yBpexxgaHus. MNpu xopaTa ¢
yBpeXdaHusi B 4epUHNLMSATA Ce FrOBOPU He 3a CbCTOSAHME, a 3@ HeAOCTAaTbYHOCT (BUX
nepnHnumnaTa B KoHBeHUmMATa) T.e. ynoTpebaTa Ha CbCTOSAHME OCTaBa HeOBOCHOBaHO.



PenHo e oa ce 3amMeHun c: ,IHpopMaLmAaTa ce npefCTaBA Ha JiMUaTa Ypes npegnoymTaHa
OT TaX (hopMa Ha KOMYHUKALNA, B LOCTbMNEH 3a TAX popMaT 1 NOCpencTBOM CpencTBa U
TexHosornm, ynecHasalwm pazbupaHeTto”.

MpennaramMme ga otnagHe U3NCKBAHETO 3a c1306pa3;|BaHe C Bb3pacCTTa, TbW KaTo geuaTa
HAMAT NMpaBO Oa 3asdBABaT NnpeaBapunTesZiHa oueHKa CaMOCTOATEJIHO U obacHeHusATa ca
npeagHasHa4eHW 3a TeXHNTE poaonTenn nin HacToOMHMUMN.

ABTOp: HaumoHanHa Mpexa 3a geuaTta (24.09.2020 15:42)
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1.5.Mpobnem c npeaBnaeHoTo B 4. 5, an. 2 m 4n. 11, an. 2 noannuceaHe oT AMLETO Ha
npenBapuTesiHaTa OLLeHKa.

PenHO e TOBa CUJIHO 3aTPyAHSABALL0 AelncTBue Aa 6bae NpeMaxHaTo OT TeKcTa. ToBa
N3MCKBa WU MOBTOPHO MOCELLLEHME Ha coLManHnsa paboTHMK 40 AOMa Ha NLLETO Uan 2-
PO, @ 4OPY 1 3-TO MoceLleHne oT AnLeTo A0 cboTBeTHaTa [OCM nan obwmnHa (Korato
NbPBOHAYaJIHOTO 3asABsABaHe € 610 Ha MACTO).

B aHkeTaTa npu 383 oTroBopa Ha BbMPOCa Aasin c/efBa YOBEKDBLT C yBpeXxaaHe aa
noceTn agMMHNCTPaUMATa, 3a Aa noanuviule oueHkaTa - 68% Ka3BaT 4e He Tpabea, 10%
He 3HaAT, a eaBa 22% cMATaT, Ye ToBa e aAobpa naeq. JommHMpa B CblilaTa aHKeTa
MHEHNETO, Ye AOKYMEHTBHT C/ieBa Aa Cce n3npalla eneKTpoHHo - 83,6% ca 3a
€NeKTPOHHOTO U3rnpallaHe Ha oueHKaTa. B cblwaTa aHKeTa € U3PUYHO MOCOYEHO, Ye
88,3% OoT xopaTa »enaqaT uanaTta npouenypa na ce ceefe 4o e4Ho rnoceuleHme B opraHa
Mo Haco4YBaHe UAM CbOTBETHO MocCelleHne B AoMa.

Heobxonumo e na ce npeaBuan eNeKTPOHHO M3MpallaHe Ha AOKYMEHTa, B AyXa Ha
€/1eKTPOHHOTO NPaBUTENICTBO. TOBA €/IEKTPOHHO NoAaBaHe He B/M3a B NPOTMBOpEYmne
XapakTepa My, Tbil KaTo OT pa3nopendbuTte No-Aoy ce BUXKAA, Ye TON MoXKe [Aa ce
non3Ba C e[IHaKBa Ba/IMAHOCT U B OPUTrUHAJI, N KaTO KOmMue.

MoANNCBaAHETO Ha JOKYMeHTa OT JINLLeTO He € 060CHOBAHO MO HUKAKbB HaYMH, Thil KaTo
npv peanua Apyru OKYMEHTU, MPU KOUTO € Bb3MOXKHO JINLIETO Aa UMa Hecbriacue
Hero, ToBa Hecbraacue Mo)e [ia ce 3asBu Mo APYr Ha4YnH. He e peHO BCMYKM Xopa Aa
ce NoCTaBAT Npej 3aTpyJHeHne - Aa NoAnNMCBaT JOKYMEHT, CBbP3aHO C MopeHo
nocelleHne, pegHo e Aa MMa Ha4yuH 3a 3asiBsIBaHe Ha HecbrJlacne C HarnpaBeHaTa
npeaBapuTesiHa oLUeHKa.

1.6. Mo yun. 7, an. 2 - cnegBa Aa ce NOACHM 3a KOW crieynanansmpaHin ycayrm ctasa
BBHMNPOC, Npeasng 4e gete Haa 3 rogunHn BKJKYBa oM Bb3pacTOB AMana3oH, T.e. 40
18 r. B KOHKpeTHMA CayYail NpeasnoXXeHneTo e 06Bbp3aHO OT rnefHa To4Ka Ha
BBb3MOXHOCTTa 3a 0TKa3 Ha coumasiHaTa ycsyra ga rnpefoctaBn ycayraTa, ako e
cneunanusmpaHa 3a paboTa c geua 00 7 r. U TeEXHUTE poaguTenn/nonarawm rpmxm
Hanpumep.



1.7.MpenBnaeHoTo B 4. 9, an. 2 Haco4YBaHe OT CAYXUTeNn Ha obLlmnHaTa N TexHN
CTPYKTYPHN 3BEHA He € CBbP3aHO C KaKBOTO U Aa 6uno n3mckBaHe 3a npogecroHaiHa
KOMMETeHTHOCT.

HokaTo B ACI cny)Xutenute uMaT CTaTyT Ha coumnanHun paboTHMUM, Npu BCe Ye
JIeNHOCTTa UM € OCHOBHO aAMUHUCTPATUBHA, B CNyXKOUTe, Cb34aBaHu oT obLMHaTa He e
BbBEAEHO HUKAKBO N3NCKBAHE 32 KOMMETEHTHOCT. CbY4e€TaHO C OTCHLCTBUETO Ha
CbAbp)KaTeNHa pedepeHUns 3a HauyMHa, MO KOMTO Ce B3MMa peLleHne 1 ce gaBa Hacoka
KOS yCJlyra 3a KakBa NoTpebHOCT € NoaxoAslla - BbBEXAa e/IeMEHT Ha MPon3BOJIHOCT B
npoLeca Ha Haco4YBaHe. Bcekn cnyxuten Ha oblmMHaTa onpenesneH oT KMeTa, BKJI.
nopTunep, TenedoHNCTKa 1 Np. 61 Morbn ga 6bAe aHraXxKMpaH B Tasn AENHOCT Ypes
3anoBej Ha KMeTa 1 TOBa Llie 0OTroBaps Ha M3UCKBAHUATA Ha NPaBUTHUKA.

MpennoXxeHneTo e Aa ce npeumsnpa 3BeHOTO, OTAENbT WM ANPEeKLUATa, KOUTO Lwe
OTroBapsAaT 3a TOBa, KaKTO U Aa 6bae 3a/10)KEHO U3NCKBAHE 3a BUA N CTEMEH Ha
06pa303aH|/|eTo U MUHUMaNEH Npod)ecnoHaNeH onnT 3a CY)XUTeNNTe, KOUTO Le 6bvaoaT
NMPAKO aHra>XnpaHu C OenHocTTa.

Heobxoaonmo e oa ce npeunsunpa, 4e CNyxutenumte cnenBa Aa 6baaTt coumasnHu
paboTHMUW.

ABTOp: HaumoHanHa Mpexka 3a fgeuaTta (24.09.2020 15:34)

CTAHOBWLUIE no npencrtaBeHuna 3a lNpoekT Ha MMN3CY Ha 28 opraHnsaunm n Mpexm -
yacT 5

1. bu chepBano foa ce Npedsuaun U pefj 3a cTapTupaHe Ha npouenypa 3a Haco4YBaHe - B
YacTTa ,MHpOopMUpPaHe 3a NpaBa 1 3a CbLLECTBYBaLLWN COLUANHN yCayrn“ npu
MOCTBbMNBAHE Ha CUMHaN OT APYrn OpraHn B U3MbJIHEHUE Ha 4. 82, (2) B cnydan Ha
HeobXoONMOCT NMHCTUTYUMUNTE 1 OpraHuTe no an. 1 nHopmmpaT nmuaTa 3a
counanHuTe ycnyru, Konto bmxa Moram ga nons3eaT, KaKTO U CUrHanm3mpaT
anpekums ,,CoumanHo nognomMmaraHe” nam obLrHaTa 3a HeobXoAMMOCTTa OT
Haco4YBaHe 3a NoJiI3BaHe Ha CouMaiHU YCIYTrI.

2. Heobxogumo e ga ce npeasuan pen, no KOMTO xopaTa, KOUTO Nos3BaT coumaHa
ycnyra KbM MOMeHTa 1 buxa nckanm ga NnoAHOBSAT NOJI3BAHETO M AN Aa OOMNBJIHAT C
apyra ycnayra, KakTo U Bb3MOXXHOCT fa ce npeumnsmpa Haco4BaHeTO KbM onpenenen
BUA ycnyra, Aa MMHaBaT obnek4yeH pep 3a npeaBapuTesiHa OLeHKa, 3al0TO KakTo
npobneMbT UM, Taka U LOKYMEHTUTE UM ca fobpe Nno3HaTK 1 BeYe Ca NpPeMUHaBaNm
npes npegsapuTenHa oueHka. Tasu cuTyaumnsa e aHanormdHa Ha cuTyauusaTa no Y.
77, an. 2 ot 3CY n 0oCTaBYUKDBT NO cnyxebeH ped MOXe fia YTOYHMU C
aOMUHNCTPATMBHNA OpraH No Haco4BaHe, 6e3 ga 6bae NPUHY>XXAAaBaHO NMLETO U/Nn
HerosmTe 6M3KM Aa nocellaBaT OTHOBO OpraHa Mo Haco4YBaHe M Aa y4acTeaT B
npouenypa.

OT npoBefeHaTa aHKeTa e BUAHO, 4e npu 384 oTroBopa 96% KaTeropmyHo CMATaT, Ye e
peaHo 4YOBEK, KOMTO MoJI3Ba CoUManHa ycayra, Aa MoXKe MNo-JieCHO Aa NnoaHoBM
non3BaHeTo N.



1. MpeaBuaeHUAT B 4. 2 1 4. 9 CPpOK OT 3 AHU, B KOWTO Ce Hacpo4Ba Cpella B CPOK OT
5 gHw.

Hacpo4BaHeTo Ha cpella cieaBa ga e 06BbP3aHO CaMo CbC C/lydau, Npu KOUTO 3asBKaTa
e MocTbMNuAa No TenedoHa W eNeKTPOHHO N [a He BKJII0YBA C/lyYauTe, Npu KOUTO
JIMLIETO BeYe e NoceTusIo OpraHa no Haco4YBaHe N e 3asiBUJI0 Ha MSACTO XKeaHNeTo Cu.
LlenTta Tpsibea oa 6bAe Aa ce cNecTy Ha aiMUHUCTPALMATA U Ha JINLLETO HaToBapBaLln
nencteus. by cnenBasio Aa He e HeobxoaMMa cpeLla U B cayvyanTe, KoraTo JINLETO e
peLwnso Aa nofaae 3asBfieHMe B pe3y/iTaT Ha NpeaBapuTesiHO KOHCY/ITUpaHe 3a
Bb3MOXXHUTE COLMAJIHN YCNYrK, TOraBa KOraTo >XKeJlaHNeTo e B pe3ynTaT Ha
npenBapuTeeH Pa3roBop U opueHTUpaHe. CHO e, Ye B Te3n cayyam He e Heobxoanma
cpella, Thbil KaTo IMLIETO BeYe e MNO3HATO U C/ly4adaT My e no3HaT. Cpella He e
HeobxoAMMa 1 KOraTo JIMLETO € HAaCO4YeHO OT A0CTaBYMK 3a NpeumsnpaHe Ha
npegBapuTenHaTa OLleHKa UM 3a YAbJ/KaBaHe Ha CpoKa W.

PellHO e Npu yroBapsiHe Ha cpellaTa Aa He ce (YUKCUMpAT CPOKOBE, Thbil KaTo TOBa LE
6bae No-cKopo 3aTpyAHSBALLO, OCTAaTb4Y€H € CPOKbT, KOWTO € BbBeAeH KaTo o6l Cpok
3a U3gaBaHe Ha NpeaBapuTesiHaTa OLEeHKa.

1. NMpeasugeHaTa B 4. 3 1 4n. 10 Bb3MOXKHOCT Aa 6bae ,MCKaHa AOoNbAHUTENHA
MHopMaLng OT NmueTo”

ToBa cniefiBa fa ce NPOMeHU, KaTo Ce MOCOYN N3PUYHO B KO HOPMATMBEH aKT LWwe 6bae
onpenesieHo KakBU OOKYMEHTH e ca HeobXoAMMK 3a NU3roTBSIHE Ha NpeABapuUTESIHa
OLleHKa, KaKTO 1 B TAX [a € NOCOYEeH CMNUCHK Ha penieBaHTHaTa AOMbJHUTENHA
nHhopMaLms, KoSaTo Moxe Aa 6bae nsnckeaHa. Toea e ocobeHO BakHO C ornen
n3bareaHe HapylLlaBaHe Ha pelleHneTo Ha KOHCTUTYLMOHHUSA CbA, C KoeTo belle
noco4yeHo, 4ye cbbrpaHeTo Ha NMHMOPMALMSA 32 YOBEKA € C HEroBO Cbhbrjacue. 3a Aa uma
OCHOBaHWe 3a NCKaHe Ha MH(OPMaLKs, He e A0CTaTbyHO Aa nMa ,6aHka”, No KosATo Aa
paboTaT cnyxbute No Haco4BaHe.

Taka HanpaBeHaTa POPMYJIMPOBKA € HEeACHa W OCTaBs MNpeLieHKaTa Ha KOHKPEeTHUS
cnyxuten. Bce nak cnyxutennte n Ha ACM, n Ha obWwMHaTa U3NbAHSABAT HOPMATUBHUTE
N3NCKBAHMS N CNlefBa, aKo LLie UCKAT HAKakBa MHGopMaums 4ONbAHUTENHO, TOBa Aa
6bae cbabpKATESHO onpeaesieHo.

Mpn npoBeneHaTa aHkeTa Npu 382 oTroBopa 98,2% 3asBsABaT, Ye € BaXKHO Aa ce 3Hae
npenBapuTenHO KakBu AOKYMEHTU Cca Heobxoammm B npoueca Ha Haco4YBaHe.
ABTOp: HaumoHanHa Mpexka 3a fgeuaTta (24.09.2020 15:33)
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YACT BTOPA: KOHKPETHUM NPOBJIEMU C TEKCTOBETE HA NnN3cCy

1. Mpobnemun B Paspen | - Pepn 3a HacouBaHe 3a NOsI3BaHe Ha COLUMAJIHU YCAYIuU:



1. Mpobnem c 4n. 1 n yn. 8, KbAeToO HAaCOYBAHETO CTapTUpPa CbC ,3asBABaHE Ha
»XKenaHue 3a NnoJsisBaHe Ha coumanHm ycayrn“ ot ctpaHa Ha ACIM v obwmnHaTa:

bw cnegBano Haco4YBaHETO Aa CTapTupa Npu 3asaBeH npobnem n npm 3asiBeHa
noTpebHOCT OT Nogkpena, Taka NPoLechT Ha HaCoYBaHe LWe BK/YBa 1 an. 1 oT 4n. 73,
a MMEHHO: 4Ye HaCO4YBaHEeTOo BKJIOYBA ,MHPOPMUPAHE Ha JiMLaTa OTHOCHO
CbllEeCcTBYBaLNTE COLMANHX YCYrK, KONTO MMaT NpaBo fa nonseaT, yCJoBUATa U
CPpOKOBETE 3a TAXHOTO NoN3BaHe": ACHO e, 4Ye ToBa MHpopMMpPaHe NpexoxXna
3a8BSIBAHETO Ha »XeJlaHue 3a NoJ1I3BaHe Ha coumanHu ycniyru. He e pegHo na ce
orpaHu4yaBa NpeaBUAEHMAT B 3aKOHa ped CaMO A0 3asdBsABaHe Ha XKeflaHne, KOeTo Beye
ce perucTpupa. Tyk ngsa n BbrnpochbT 3a NpeBeHuMaTa Ha pas3/IMYHNTE PUCKOBE - KaK T4
Cce BMucBa BbB hmnocoduraTa Ha lNpaBuiHKUKa N gasin OTHOBO HAMa fa Ce pearvpa enBa
cnep peructpupaH npobnem.

Mpwn aHkeTa ¢ 384 0TroBopa Ha BbLMPOCA Aa/iM € BaXXKHO [a Ce OKa3Ba CbAeicTBMe, 3a [a
MO)Ke YOBEK [1a Ce OpueHTMpa 1 Aa NpeLeHn KakBa coumnanHa ycayra uma Hyxkaa, 93%
OTroBapsT, Y€ € BaXKHO.

1. NMpobnem c NnpeasmaeHns pepn 3a cTapTuUpaHe Ha npouenypaTa No Haco4YBaHe cnes

»3a8BSBaHE Ha )XeJslaHWe OT JINLETO 3a NOJI3BaHe Ha coumanHa ycayra“:

1. B ponbaHeHWe Ha ropHoTo 6u cnenBano oa ce npensnaun pea, npm KOMTo
npouenypaTta CTapTupa C MHOpMMpaHe 3a NpaBaTa. pu Ta3m npouenypa we e
Ha/Mue ono3HaBaHe Ha C/ly4asa U HaAMa Aa e HeobxoauMo cnef 3asBsABaHeE Ha
noTpebHOCTTa Aa ce NpaBu cpella/nocelleHne B foMa. PegHo e aa ce npeaBnasaT
cpelim/nocewieHmna B foMa Npu NposiBeH MHTepec uaun 3asBeHa Han-o06uwo Hy>xaa
OT Nogkpena 3a n3sicHABaHe Ha noTpebHoCTTa.

2. bn cnepBano oa ce npenoBuan cneunaneH ped 3a cCtapTupaHe Ha npouenypaTa
Ha NpegBapuTesiHa OLEeHKa 1 Npu noganeHn OKYMEeHTU OT AO0CTaB4YMKa, B
calyqamTe, KoraTo MLeTo BeYe nonssa obwonocTbiHa coumnasnHa ycnayra -
CbrnacHo npeaBuaeHoTo B 4. 77 (2). B cny4danm 4e npm npefocTaBsaHETO Ha
obwon0CTbMNHa coumMarnHa ycsyra ce yCTaHOBU, Ye INLETO UMa Hy>xaa oT
crneumanu3snpaHa ycayra, 40CTaBYMKbT My OKa3Ba CbAENCTBMUE 3a HacO4YBaHe OT
onpekuus ,,CoumanHo nognomMaraHe” nnm ot obuMHaTa 3a NOJI3BAHE Ha

ycnyraTa.

Bkno4nTenHo npu geua n ceMencTBa, KOUTO We Non3BaT ycayra/ycnyru: goCcTaByYmKbT
MMa 3a4bJOKEHNETO Aa nHgopmmpa no cnyxebeH pen, Haped C NOAroToBKaTa U
n3npawaHeTo Ha uanaTa AOKYMeHTauus, anpekunsa CounanHo nognomMaraHe nan
obwmHaTa 3a Nos3BaHe Ha cneuunann3npaHa ycayra. BKAo4YnTenHo v npu camo3asBuin
ce noTpebuntenn, NOCTLNNAN ANPEKTHO B COUMaNHaTa ycjyra (B MHOro ciy4aun xopaTa
OTKa3BaT ga otugaTt B ACI, a npegno4ynTaT OUPEKTHO B ycyraTa) - T Aa UMma
aHra>xmmeHTa ga uHgopmupa LOCI, KakTo 1 Aa NOAroTBU UsNaTa MHPopMaLKUS, KOATO e
HeobxoOnMa 3a Mos3BaHETOo Ha ycyraTa (eANMHCTBEHO BOAEHM OT XKeNaHneTo 3a 6bp3 u
6e3npenaTCcTBeH AOCTHLMN Ha AeuaTa/ceMencTBaTa A0 YyCAyrv u npeononsiBaHe Ha
noTeHUMasHaTa 0NacHOCT Xopa/aeua C Hy)Kaa oT nogkpena ga 6vaat ,m3nycHaTn”,
nopaan agMMHUCTPaATUBHA perynaung, C KOHKpeTEeH NpuMep - paHHa MHTEePBEHUNS Ha
yBpeXdaHusaTa: cJlydyanm Ha dela CbC 3aTPpyaAHEeHUs B pa3BuTneTo, 6e3 meanumnHcKa
OOKYMEeHTaunsa 1 ocenaeTencTeaHe, npu geua B pUCK OT pa3BMBaHe Ha 3aTpyAHEHUS



nopagn 6efHOCT, coumanHa cpefa v T.H. Aa MoraT QUPEKTHO Aa oTuBaT B ycayraTa, 6e3
ha MmHaBaT npe3 obwmHaTa, a ycayraTa Aa UMa aHra)xMMeHTa agMUHNCTPATMBHO Aa
cbrnacyBa/ypexna B3auMOOTHOLLIeHMATa. ToBa npennoXxeHue npenpawa kbm 3CY u
dunocodusaTa My 3a yKpernsaHe Ha B3aUMOOeNCTBNETO U KOOpAMHaAUMATa Ha MEeCTHO
HMBO, 6€3 oa yTexHsBa poanTennTe).

ABTOp: HauwuoHanHa Mpexa 3a geuata (24.09.2020 15:31)
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1. OcTaBa HefiCeH 1 HepeLleH BbMNPOCHT CbC 3aBapeHOTO MOJI0XKEHNE U Npexoa oT
eANHNS pel KbM APYrus - U NO OTHOLIEHNE Ha PasKPUTUTE Beve N PYHKLMOHMpPALLK
yCNlyrv, N NO OTHOLIEHNE Ha NU3[4afeHNTEe HanpaBJieEHUS, U MO OTHOLUEHME Ha BCUYKU
X0opa, YAUTO HanpaBAeHWs Ca N3TEKN B Nepuoa Ha N3BBbHPEAHOTO NO0XKEHNE U
KOUTO He ca NOLHOBEHW NMpeaun BaM3aHeTo B cuia Ha 3CY, KakTo 1 N0 OTHOLUEHME Ha
npoBefeHNTE 1 AeCTBaLLM KOHKYPCHY 3@ Bb3/laraHe.

3aKOHDBT LWe AoBeAe A0 MHOMo MawabHo agMUHMUCTPATUBHO yCuane 3a TpaHCcopMupaHe
Ha BCUYKW YCNYrn - HOBU pewleHns Ha OC, HOBU (hyHKL MM Ha 0BLWNHNTE, HOBM AOr0BOPY,
HOBW NpaBwUIa, MMLEH3UM - N BCUYKO TOBa c/iefBa Aa 6bae MHoro nobpe obmMumcneHo u
CbrnacyBaHo, Npeaun fga ce cTapTupa, 3aLl0To MHAYe LWe AoBede A0 CEPMO3HN
TPYAHOCTM Ha BCUYKKN B CUCTEMATA, KOUTO OCBEH BCUYKO APYro e ca u 6escMucieHu.

2. Heobxognmo e ga ce rapaHTUpa Han-gobpuaT MHTEpecC Ha HacToswmnTe N 6baewmn
Nnos3BaTesIN Ha CoLUMaNHN YCNyri:

e 3aBapPEHOTO MOJIOXKEHME MPU HACTaHABAHETO B YC/YruTe OT Pe3NAEeHTEH TUM n
APYrn yCcnyru, npu KOUTo NoJsI3BaTENMTE HE Ca PEerucTpupaHn Ha TeEpUTopuUATa Ha
obLiMHaTa No HacToAL, aapec NPU HaCTaHABAaHETO HaNbJIHO OTCHCTBA;

e MpenBnaeH e pen npes ,3afHUs BXOA4" 3@ HAaCTaHsiBaHE B Cneuvann3mpaHmn
WHCTUTYLIMN, KOETO He e pelleHo Ha HMBO 3CY, a ce nosiBsiBa B MNpaBUIHMKA, KAaKTo U
He e SICHO NPX KaKBW YCJ/I0BUS M Ha KakBO OCHOBaHMeE.

3. C ocobeHO BHUMaHMe cnepfBa Aa ce npernenaT BCUYKM HOBU 3a4bJ/KEHUSA Ha
06LLUNHNTE, TN KaTO CEPNO3HO Ce 3acujiBa agMUHUCTPaTUBHaTa TexxecT. OCBeH ToBa
e 0cobeHo Ba)KHO fa ce NocTaBu npaBuaHa n aobpa oCHOBa 3a HAaCO4YBAHETO OT
obWmMHNTE He KaTo hopMasieH aaMUHUCTPaTUBEH NpoLuec, a KaTo cnyxba, KosaTo
OKa3Ba CbAENCTBME Ha Hy)XOaelwmnTe ce Aa HaMepsaT peweHne Ha ceouTe npobnemu.

PelwleHuns, 3anerHanu B MpaBuUIHUKA KaTo: AeTalnnm3npaHe Ha U3UCKBAHUSA 3a KOHTPO
npu Bb3/JlaraHe Ha NpPefoCTaBAHETO, BbBeXAaHe Ha CPOKOBE B 06LWIMTEe CpoKoBe 3a
n3naBaHe Ha NpefiBapuTesiHa OLeHKa, U3NCKBAHUA Npu npeiBapuTesiIHoTo oaobpeHue,
KOUTO AonbaBaT HauuoHasnHaTa KapTa Ha yCayruTte u np.

YcnoXHeHaTa HopMaTMBHa ypenba CblLo Cb3AaBa NpeanocTaBKy 3a aAMUHMUCTPATMBHA
TEXEeCT, Tbil KaTo Beve cucTeMaTa Le TpsbBa Aa paboTu C HAKONIKO MHOI0 YCJIOXKHEHU
HOPMAaTMBHU aKTa, KOETO Llie NMa 3aTpyAHABall XapakTep 3a pa3bupaHeTo u



NPaBUJIHOTO NMpuiaraHe. Hanuue e TeKCT, KOMTO noAd 6naroBuaHNA npeasior Ha
3acuUiIBaHe Ha KOHTpPOJa, BMECTO Aa AoBeje A0 npocieasiBaHe Ha peanHaTa paboTa Ha
[OCTaB4YMKa U eheKTUBHOCTTA My B NOAKperna Ha xopaTa, We ce pokKycmpa BbpXy
,€(MEKTUBHOCTTA Ha pa3xoBaHe Ha cpeacTBaTa”. BbBeXAaHETO Ha TaKbB TEKCT e
npsika NpeanocTaBka 3a NpPoBeXXAaHe Ha NPOMN3BOJ U KOPYMLUMNOHHN CXeMU HA MECTHO
HMBO OT OBLMHCKATa agMUHUCTPaLS.

Peovua TekcToBe, KOMTO MMAT OTHOLLIEHNE KbM pefia 3a Haco4BaHe, oT 3CY He ce
npenoBTapsAT B NpaBUJIHMKA U Taka TpsabBa fAa ce yeTtaT u npunarat 3CY n MN3CY B
AonbJiHeHMe. ToBa 3aTpyAHsABa, KaTo OCHOBaHMe 3a ToBa HAMA, 3awWoTo B HapenbaTta 3a
CTaHOapTUTE HanpuMep e Haauue To4YHO 0BpaTHUAT Noaxon - Aa Ce BKJOYBAT BeYe
aencreawm pasnopenbun, HO C Len N3siCHABaHe Ha CMUCHJ1a U YNIeCHSABaHe Ha
agMUHNCTpaumaATa.

Opyr npumep: B lNpaBuiHuKa ce onpenenaTt puHaHCOBUTE CTaHOapTu, HO He ce
onpepnens Koa ycayra C KakBa NpoAb/KUTENIHOCT Ce npefocTaBs, a ToBa Ce BUXAa B
pasfesia 1 rno oTHoweHne hopMmpaHe Ha TakcuTe. 3a Aa Ce OpUeHTUpPa HAKOM C KakBa
NPOAB/DKUTENIHOCT Ce NpefoCcTaBAT counanHnTe ycnyru, Tpabea ga Tbpcu paspaensT C
TakcuTe.

Peonua Bbnpocu, KAKOYOBM 3a pefa 3a Haco4yBaHe, KOMTO Cce pernamMeHTumpa B
MpaBunHWKa, oCTaBaT HepernameHTupaHu n 6e3 pedepeHumna Kbvae we é6vaaT
pernamMeHTupaHun, KaTo HanpumMep OCHOBAHMETO, Ha KOETO Ce AaBa npeaBapuTenHa
OLEeHKa KaTO Haco4YBaHe 3a efHa Wan gpyra ycayra, KoMbmHnpaHeTo Ha ycnyruTe B
KOMMNEeKCH, Kbae e ce hopMyampaT Abp>KaBHUTE NPUOPUTETU NMPU NaHMpaHe Ha
coumnanHuTe ycayru, KOMTo cera ca 3aJloKeHN B NPexXonHN 1 3aKlo4YnTenHn pasnopenbu
Ha MpaBunHuka, 6e3 cpok n 6e3 pedepeHumnsa Kkbae we 6bvaaT TpanHoO onpeneseHu,
oTYUTaHeTo Ha 6posa obcnyxeHn NoTpebnTenn B paMKUTE Ha pPasINYHUTE AENHOCTU 1
KaK TOBa Ce Cby4yeTaBa C NMPUHLUMMa Ha MbBKaBOCT 1 Ap.

ABTOp: HaumoHanHa Mpexa 3a geuata (24.09.2020 15:30)
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MBbPBA HYACT: NMPUHUUNIMHU 3ABEJNIEXXKU MO NMPEANNOXXEHUA TEKCT HA
NMPABWUJIHUK 3A NMPUJIATAHE HA 3CY

1. 3aKOHBT 3a CoLUMaNIHUTE YC/Yr € eANH MHOBAaTUBEH 3aKOH, 3aKOH C MoTeHUMan aa
CMOMOrHe 3a CbllecTBeHo nogobpsBaHe hyHKLMOHMPAHETO Ha cMCTeMaTa Ha
couMnanHnTe ycayru. 3a cbXKaJieHne, 3a MOMEeHTa Ta3n BM3NOHEpPCKa Npupoaa Ha
3aKOHa He ce TpaHChopMMpa B NPUNIOXKHUTE AOKYMEHTM U 3aMno4Ha Oa ce rybu.

Ha nbpBo MACTO e 3arybeH ananorbT MexXay BCUYKM 3aMHTEPECOBAHN CTPaHM,
aKTUBHOTO y4YacTue Ha AOoCTaBYnumTe, npodecnoHanncTuTe, obwmHCKaTa
aaMUHNCTpauKnsa, noTpebutennTe Ha couVanHn yCnyru rnpm n3roTesHe Ha pasnopenbure
3a npunaraHe Ha 3CY. ToBa Boaun Ao 3aryba Ha HoBaTopckua Ayx Ha 3CY, a CbLLO Taka
0o pasnopenbu, Konto He cbobpas3AaT B 4OCTaTbyHa CTeneH 4obpute NpakTUKM 1



Ha4MHa, Mo KOMTO paboTn cucTeMaTa, KakTo U BCUYKM HIOAHCU, KOUTO NpaBaT
CouManHUTE yCNyru ycneweH NHCTPYMEHT 3a NoAKpena Ha xopaTa B Hy»xaa. He
c/ly4alHo B npuHumnuTe Ha 3CY 3asierHaxa rbBKaBOCT M MHAMBMAYANN3ALMNA HA
noaxofa, rapaHTUpaHe Ha nNpaBaTa, y4acTMe Ha Hy>XXAaewmnTe ce U Np. NPUHLKUNU,
MMEHHO 3a [la OCUIypPST CUCTEMA, KOSITO OTpassiBa NoTpebHoCcTUTe 1 npodecrmoHanmsma
npu CBOeTO PYyHKLMOHMpPaHe B MogKpena Ha Hy>XaaewmnTe ce.

Ha BTOpO MACTO, NoA3akoOHOBaTa HOpMaTuBHa 6a3a, NbpBa OT KOUTO LLe ce npuema
MpaBUAHUKDBT 3a NpuioxeHne Ha 3CY, ce NpaBn C OCTa CepNO3eH esieMeHT Ha
6bp3aHe, KOETO He NO3BOJIABA Aa Ce 0OMUCNAT 1 pasrnefaT BCMYKU AeTalnun, @ UMEHHO
neTannmte ca oCobeHO Ba)KHMW.

MNpuTecHaBamMe ce Cepno3Ho, Ye 10 1 roamnHa We ce roBopu OTKPUTO, Ye NoTeHUMansbT
Ha 3aKOHa e 6un NnponuasH Npes3 He nobpaTa NoA3akoOHOBa HOpMaTMBHaA 6a3a, KakTo U
NpPUTECHEHNETO, Ye BMECTO Aa AoBefde A0 no-gobpa NpakTuka, e nosene caMo u
e[INHCTBEHO [0 3aCUJieHa aAMUHUCTPALNA 1 [0 3aTPyAHEeHMs 3a Non3BaTesinTe Ha
yCcnyruTe, aiMUHUCTPaLMNTE, OBLLNHMUTE U OO0CTaBYMLUTE.

2. Buxnoame pe3syntaTtute oT e4unH CEPMO3EH MNPOMyCK, @ UMEHHO - HEe Ce U3SICHU
BBMPOCHT 3a COLMAJIHUTE YCYIU - KaK LLe Ce NpefoCTaBAT No HOBUSA pel, Kak Lie ce
TpaHCchopMMpaT CbLECTBYBALLUTE YCYrn B HOBUTE, KON M KakK LLie MoJi3Ba U Kou
yCNyru, Kak e ce cbyeTaBaT yC/yruTe npu npefocTaBsaHe, HasiCHO 1M CMe Npu
TpaHCOPMMPAHETO Aanu Lie Ce rapaHTMpa CbLEeCcTBYBaWMTe 4O6pU U MHOBATUBHU
MoZenn Ha NpefocTaBsiHe Ha COUMaHN ycayrn we 6bae rapaHTMpPaHo U TAXHOTO
npefocTaBsiHe NMPoAb/XKEHO NO HOBUA pea?

OednHnpaHeTo Ha yCnyrnte KaTo LENHOCTU € MHOIro HOBO, TO € CBbP3aHO CbC
cbobpa3sfBaHe 1 Ha OpYyrv opraHU3auMoHHN acnekTu Npu TpaHcopmmpaHeTo. ToBa ce
oTpa3siBa Ha BbMNPOCU KaTO Haco4BaHe, opraHn3npaHe Ha nNpefocTaBAHETO, Ha
MJaHNPaHEeTO, Ha KOHKYPCUTE, Ha JIMLLEH3NPAHETO N HAa KPUTepUnNTe 3a KavyecTBo.

He Mo)xe ga ce moaxoxkaa onpoCTEHO KbM BbMPOC, MPU KOWTO MMa MHOIO U CbLLECTBEHU
HIOAHCKN, KOUTO cnenBa fa 6vaaTt cbobpaseHn.

O4yakBaHeTO Ha npodecrnoHanHaTa obLWHOCT € Aa NOCTUrHe Aopa3BMBaAHE Ha HauyuHa, No
KOMTO paboTn B MOMEHTa CUCTEMATA, a HE NPOCTO NPEXBbPISHE Ha CbLLIECTBYBaLLUTE
npob61eMn KbM HOBUS pef 1 TAXHOTO 3aCU/IBaHe C peaunLa HOBU HESICHOTM.

Ma cepunoseH puck onpegeneHn pyHKUMM Ha yCayru aa ce 3arybsaT u xopaTa ga 6bvaaT
JINLLIEHN OT Bb3MOXXHOCT 3a A0CTbMN [10 NOAXOASLILA YC/yra B pe3y/iTaT Ha Taka
npensioXXeHNTe TEKCTOBE.

ABTOp: HaumoHanHa Mpexa 3a geuaTta (24.09.2020 15:28)
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yacT 1

CTAHOBMLLUE NO NPEACTABEHUA 3A OBLUECTBEHO OBCBH>XXAAHE



NMPABWUJIHUK 3A NMPUJIATAHE HA 3AKOHA 3A COUUAJIHUTE YCQIYTUN

3auentam ChbABPI)XAHUETO Ha HAaCToAWNA OOKYMEHT

B HacToAWMS LOKYMEHT Ca MOCOYEHUN OCHOBHUTE Npobnemun, naeHTudnumpaHn B
obsaBeHNs 3a obuwecTBeHo obcbxaaHe MMN3CY. LenTta Ha AOKYMEHTa e Aa Aafe iCHoTa n
ha ce nocTurHe gobpa n cboTBeTCTBaLWa Ha Ayxa Ha 3CY noA3akoHOBa HOPMaTUBHA
6a3a.

MNpencTaBeHn ca peauua npobnemum n pewieHns. KakTo 1 ca NoCcTaBeHU BbNPOCU, KOUTO
BCE OLLle Ce HYXXAAAT OT 06CbXKAaHe C Yy4aCTMeTO Ha BCUYKMN 3aMHTEPECOBaHN CTPAHMN.

MpepnoxxeHusaTa ca 06CHLIXXAAHM U CbrNnacyBaHu € Hap 135 yyacTHuka B
CoumnanHuTte netbum - CoumanHu NneTbLM ca OTBOPEHN AUCKYCUN 3a NPOPECNOHANINCTH
n noTpebuTenn oT CounanHUTE YCYrn, KOUTO Ce NPoBeXAaT BCEKU NETHK cnepn
npenBapuTesiHa perncrtpaums. B Tax ydyacTeaT npodheCuoHanucTn oT CoLMaiHu yCiyru,
06LUMHCKa aAMNHNCTPaUNS, 4OCTaBYULM Ha COLMaNHN yCcnyrn, notpebutenm n 6amsku
Ha noTpebuTenn Ha counanHm ycnyru.

MpoBepeHn ca 6 ouckycmun Ha CoumanHnTe NeTbuM Ha TeMa: HOBMAT pepn 3a U3roTesaHe
Ha MHOMBMAYAsIHAaTa OUEHKa N NHAMBUAYaHUA NnaH 3a nogkpena (30.07),
MNMpeobpa3yBaHeTO N OpraHM3aunaTa Ha yrnpaB/eHne Ha counanHuTe ycayrm oT ctapaTa
pernameHTaumsa KbMm HoBaTa (07.08), NMnaHupaHe Ha coumanHuTe ycnyru. Obcb)xaaHe Ha
KpUuTepumnTe 3a U3roTBsHe Ha HauWOHasIHa KapTa Ha counanHuTe ycnyru (14.08),
HacouyBaHeTo KbM counanHm ycnyrum (04.09), [loroBapsHe C YaCTHM AOCTaBYMLN 3a
aenernpaHe npenocTaBAHETO Ha coumnanHu ycnyru (B NpasunHuka) n HapenbaTta 3a
CTaHOapTUTe 3a 3arsallaHe Ha Tpyada Ha cnyxutenuTte (11.09), AuckyTUpaHe Ha
MpennoxeHnsa No npoekTa Ha MNpaBUAHUK Ha NpuUaraHe Ha 3aKoHa 3a counanHuTe
yCAyrm n MmepkuTe/NbTHa KapTa 3a ocurypsBaHe Ha npexona B cuctemMaTa npoMsiHa no
3CY (18.09). AoknaguTte OoT AUCKycuuTe ca nybnukysaHu Ha UHpopMaLMOHHUA
noptan Ha HMO B bbarapwus.

MpennoXeHnaTa oTpassaBaT U pe3ysATaTUTe OT aHKeTa 3a A0CTbNa A0 couMasIHUTe
ycnyru, npoBefeHa B peauua CoOuMasiHM ycayru u BbB ®dencbyk ¢ 384 y4yacTHUKa.
0606LeHNns aoknaa oT aHkeTaTa e NybnnkyBaH CbLO Ha MHpopMaLMOHHKA NopTa Ha
HMO B bbnrapusa B cekunata bubnmorteka.

CTaHOBMLLETO € NoAroTBeHO U NoAKpPEerneHo OoT 28 opraHusaumMm M Mpexu:

Bbarapcka acoumaumna 3a amua C MHTeNeKTya HW 3aTpyaHeHns, HaunoHanHa Mpexxa 3a
neuata, PoHgaumnsa ,CeeTbT Ha Mapuna”, bbarapCky LEHTBHP 3a HECTOMAHCKO NpaBo,
CopyxeHue ,MocTtoBe”, ®oHaauunsa ,34paBe 1 coumasHo passntmne”, MexxgyHapoaHa
coumanHa cnyxxba - bbrnrapusa, ®oHpgauuns ,KoHkopansa bbnrapua”, PoHaauuns
LJAranegunsa bvarapua“, ®oHpgaumns ,3a HawnTe geua”, PoHgaumns ,,Cungbup”, PCY


https://www.ngobg.info/bg/documents.html
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~SKynesna gom“, Capy>xeHue BAJIN3 - MNMneseH, CapyxeHune ,Ernpa“, AHEBEH LEHTBP
Bennko TbpHoBO, Kaputac - Cogpunsa, doHpaumsa ,bvaewe”, doHpgauunsa ,,PanocT 3a
HawwuTe geua”, Copy>xeHue ,Jeua c oHKoxemaTonornyHu 3abonsasaHua”, Copy>xxeHue
~CamapaHn“, SOS feTckn cennwa bvnrapusa, CaopyxxeHne ,,Knyb Ha HCO", XXeHcko
capyxeHune ,EkatepuHa Kapasenosa“, CHL ,EkBunnbpuym”, ®oHpaunsa 3a geuaTta B
pucK no ceeTa, NnobanHa nHuuymnaTmea B ncuxmnatpusaTa - Cocpua, ®ongauns ,Jlymoc”,
OUNLE-Bbnrapus.

ABTOp: AnekcaHapuHa Oumuntposa (23.09.2020 12:24)

CTAHOBWLLE no MpoekT 3a MNMN3CY Ha ®oHpauuns ,,Cunabp" - 4acT 4
4. No oTHoweHue Ha Mnasa Il, Paspen I: CtanpapTv 3a ¢puMHaAHCUMpaHe Ha

COoUuMaJIHKN yCnyru, neJsiermpaHa oT Abp>KaBaTa AEeWnHOCT

4.1. Heobxoammo e fa ce U3ACHU KON OpraH, Bb3 OCHOBA Ha KakBU AaHHU U N0 KaKBU
nokasaTenu we mnaeHTuduumpa noTpebHoOCTUTE Ha: a) Mua B HEBB3MOXXHOCT 3a
camoobcnyxBaHe, 6) smua C arpecMBHo M npobneMHO nosepeHme, B) anua C
NoTPebHOCT OT MOCTOSAHHO MEeAMUMHCKO HabniogeHve nm MeguUMHCKa rpuxa, 3a
KOUTO B 4. 45, an. 3 oT 3akKoHa 3a couuasHUTe ycayru e npeanBumaoeHo pa ce
paspaboTBaT M gonbsBawmM cTaHapTu. OT nNpepnoXeHus TEeKCT B MpOeKTa Ha

MMN3CY He cTaBa ACHO Kak LWe ce opraHuM3npa To3u npouec.

OoHpaumna “Cnngbp” e opraHmsauma ¢ Hag 10 rogmHu onuT B NpenocTaBssHETO Ha
couManHu ycnyrm 3a geua v ceMencTtBa M 3a Mua C TEXKU WUHTesNIeKTyalHn u
pm3nydeckn yspexaaHua. Hagssame ce npennoxeHmnsTa HU No npoekTa 3a MNMN3CY ga
6baoaT B3eTM nMpenBua N oCTaBaMe B FOTOBHOCT 3a MNpoBexAaHe Ha nocseaBalum
ONCKYCUWM Mo NoBo NoA3akoHOBaTa HOpMaTMBHA paMKa KbM 3aKOHa 3a coumanHuTe
YCIyru.

C yBaxkeHue,
AnekcaHgpuHa JumMnTpoBa
N3nbaHNTENneH gupeKkTop

doHpaumna “Cungbp”

ABTOp: AnekcaHapuHa Oumuntposa (23.09.2020 12:24)

CTAHOBWLLE no MpoekT 3a MNMN3CY Ha ®oHgaumna ,,Cunabp” - 4acT 3
3. No oTtHoweHue Ha Mnasa |, Paspen lll: [loroBop 3a npepocTtaBsHE Ha

COLMAJIHU YCAYTH



3.1. B un. 35, KbJETO Ce persaMeHTUpaT YC/I0BUATA 3a NMpekpaTsBaHe Ha O0roBopa
cnepBa pa ce gonbaHuM T. 10, KosiTo Aa rnacu “MNpu Hecna3BaHe Ha MnoeTuTe
AHra)XMMEHTN 3a BKJIlOYBAHE B AEMHOCTUTE 3a MOAKPena Ha couuasHaTa ycnayra,
HecrnasBaHe Ha peda W Npu NoBefleHne, KOeTo 3acTpallaBa W 3ansalBa oCTaHaaMTe
notpebuTenn Ha coumanHaTa ycnyra.” Ta3m Touka e HeobxoauMa, Tbih KaTo 6e3 Hes
He e Ha/MLe Bb3MOXXHOCT INLa, KOUTO MMaT acoLMnaiHO NOBeAEHME N HeXeNnaHue 3a
cnegBaHe Ha pef Aa 6baoaT nogkpenaHu. ToBa, Ye U Te MMAT MPaBO Ha ycayra e
BSIPHO, HO yC/ayraTa HsMa 3aA4bJKUTENIeH XapakTep 1 NPaBoTO Ha ednH HEe MOXXe Aa
6bae B ywbpb Ha NMPaBoOTO Ha APYr, PeAHO e Te3n Xopa Aa 6baaT NpeHacoYeHN KbM
noaxoAsulia 3a TAX popMa Ha Mogkpena, HO He U Aa 6bAAT yYaCcTHULWU B rpynoBo
NpenoCcTaBAHN YCJyru, KaTo C BKJIIOYBAHETO CM caboTupaT USNOCTHO AEAHOCTTA Mo
npenocTaBsAHE Ha ycJlyraTa U 3a ApyruTte HelHK notpebuTenn. Tpsbea Oa e sicHo, Ye
Te3n csiydam He 6uMBa [a ce M3MoNA3BaT 3a OTKa3 3a MpeaocTaBsHe Ha YyCayru Ha
HeynobeH noTpebuTen, KaTo ako € Hanumue nogobeH Kasyc, To AreHuumaTa no
Ka4yeCcTBO Ha COoLMaIHUTE YCNyrn cnefiBa Aa MMa NpaBoOMOLLMETO Aa ce Hamecu. Ho
He MOo)Xe [a OTrnaja XuroTe3aTa 3a NpekpaTsBaHe Ha [O0roBop rMopagu peasHaTa
HEBB3MOXXHOCT ycayraTa fa 6bae npegoctaBsHa. B To3u cnyyai nuueTo He cfeaBa
N He ce cbobpaszsBa C pena, yroBopkuTe, npaBunaTta Ha pabota. Cb3gaBa ce
Bb3MOXHOCT 3a TOPMO3 HaJZli OCTaHa/nMTe noTpebuTenn oT Xxopa, KOUTO He crnassaT

pena.

ABTOp: AnekcaHgpuHa Oumuntposa (23.09.2020 12:21)

CTAHOBWLLE no MpoekT 3a MNMN3CY Ha ®oHpauunsa ,,Cungbp” - 4acT 2
1. No oTHOoweHue Ha MNaBa |, Paspen Il: Pen 3a n3roresiHe U aKTyasiusmpaHe
Ha MHAMBMAYyaAJIHAaTa OUEHKa Ha NoTpebHoCTUTEe M MHAMBUAYAJIHUA NAaH

3a nogkKpena

2.1. CobrnacHo 4n. 20 wnHouBmayasHaTa OUEHKa W WHOAMBUAOYAJIHUAT nNNaH 3a
nogkpena ce WuW3roTBaAT epgHoBpeMeHHo. CMaTaMe, 4e 3a chneuuanmsnpaHuTe
couManHu ycayru 3a xopa C yBpexiaHusa e pegHo Aa MMa Bb3MOXXHOCT 3a pa3sfensHe
Ha ABaTa npoueca - N3roTBsiHE Ha OLEeHKaTa N U3roTBAHE Ha UHAMBUAYAJIHUA MAaH.
ToBa e caMO U eAMHCTBEHO B MHTEPEC Ha YOBeKa, 3aWoTo € Heobxoammo ga ce
nocturHe nobpo ono3HaBaHe Ha YOBEKa, 3a Aa Ce MHAMBMAYaNMU3Mpa B AOCTaTbyHa
cTeneH noakpenaTa, 3aJlerHasa B UHAWBUAYaA/IHUA MN1aH, @ ToBa U3UCKBa Bpeme. AKO
OoCTaHe U3NCKBAHEeTO MHAMBUAOYANHUAT NJaH Aa ce U3roTBa CbBMECTHO C OUeHKaTa,
TO CblLLEeCTBYBa CEPUO3EH PUCK MJaHBbT Aa € 4YUCTOo popMasieH agMUHUCTPATUBEH

JIOKYMEHT, a He npodecnoHaneH MHCTPYMEeHT B couuanHaTa paboTa, KoTo Oa e



noJsieseH, 3a da Ce NOoCTUrHe cpela Mexay >XeJlaHnATa Ha 4YOBEKa WM noakKpenaTa,
KOATO ycsyraTa npenoctasda. KakBu yCcnyrm TOYHO Lie MoJi3Ba YOBEK Npu oCTaB4YMKa

ce onpepensd CbC 3akKJ04eHNATa B UHONMBUAOYa/lHaTa OUEHKa.

2.2. o oTHOWeEHNEe Ha 4. 21, an. 4 KbAETO e 3a/ierHano ,He3abaBHO" NpenocTaBsaHe
Ha oOueHKaTa, CcYMTaMe, 4e Ta3n AymMa e HeTo4Ha M bm Ccb3pana U3AMWHa
aAMUHUCTPaATUBHA TeXeCT KaKTO 3a [OoCTaB4yMKa, Taka M 3a JMueTo M 3aToBa
npegnarame ga otnagHe. Hanuue e CpPOK Ha U3roTBsAHE U B pPaMKUTE Ha CPOKa

oueHKaTa cneaBa aa 6bae npenoctaBeHa.

2.3. B un. 29, an. 1, 1. 3 e npefBUAEHO 3a0bJ/IKUTENIHO aKTyasun3mpaHe Ha
MHOMBMAOYaHaTa OUEHKa N UHOUBUAOYASIHUA MJaH OT YCAyrute 3a AbJroCpoYHO
rnosi3aBaHe Ha BCekn 6 Meceua. To3m Noaxoa € Be4ye OTpeyYeH B coumanHaTa NpakTuKa
M ToBa nMpeniioxXeHnme e BpblWaHe Hasagd. Owe npeau roAvHW B OOCKOPO
nencrteawmsa MMN3CIM 6ewe npeasmaeH nonobeH cCpok, KOMTo Oewe OTMEHEH 3a
yCcnyru, npefocTtaBsHN Ha NbAHONETHM nuua. Npu ToBa peweHne bewe oT4yeTeHO, Ye
NMpu Bb3pacCTHUTE XOpa He e Haauue TakaBa AMHAMUKA Ha CbCTOSAHMETO U TO3U CPOK
He CbOTBETCTBa Ha o0bekTMBHaTa NoTpebHOCT Ha xopaTa OT aKTyaJlHa nogkpena.
HanpoTuB, ToBa AeNCTBa 3aTPYyAHSBALO 3a TAX U TexHuTe 6amsku. MNpennarame
TO3W TEeKCT Aa NpeTbpnu M3MeHeHue, KaTo ce 3anasu U3NCKBAHeTo OT 6 mMeceua B
ycnyruTe 3a geua, a 3a AbJFrOCPOYHUTE YCNYrn 3@ NMbJIHONETHN MLa CPOKBT Ada ce
3aMeHM C “He NOo-KbCHO OT 12 Meceua OT NoAnucBaHe Ha A0rosBopa 3a NoJi3BaHe Ha

couuanHaTa ycayra uam ot nocsiegHaTta akTyaam3aunsa Ha oueHKaTa v nsiaHa.”

ABTOp: AnekcaHppuHa Oumuntposa (23.09.2020 12:21)

CTAHOBWLLE no MpoekT 3a MNMN3CY Ha ®oHpauunsa ,,Cunabp” - yacT 1

bnxmMe nckannm pga nocTtaBMM OTHOBO HaLUMTE MNPensIoKEeHUs MO0 HAKOJIKO BaXKHU
BBMPOCKU, KOUTO Ca 3acCTblMeHN B NpensioXxeHneTo 3a lpaBUIHUK 3a npuiaraHe Ha

3aKOHa, KaTo CMATaMe, Ye Mo TO3M Ha4YMH TEKCTOBeTe MoraT Aa 6baaT no,u,o6peH|/|.

1. No oTHoweHue Ha NnaBa |, Paspen I: Pen 3a HacoyBaHe 3a NOJI3BaHe Ha

COLMAJIHUTE YCIYIun.

1.1. B uyn. 16, an. 2 ce npeasBmxpa OrpaHu4yaBaHe Ha MpPaBOTO Ha OTKa3 3a
npefocTaBsHe Ha yc/yra Ha feTe B coumMasiHa ycayra, Haco4eHo 3a HacTaHsBaHe no
pefa Ha 3akKOHa 3a 3aKpwuia Ha peteTo. Heobxoammo e ToBa orpaHu4YeHue nanm B

USJ0CT da oTnaaHe, win ga 6bAe CbLEeCTBEHO AOMNBJIHEHO W MpPeun3npaHo, Tbi



KaTo NpuiaraHeTo My He e B MHTepecC Ha AeuaTta, KOUTOo MoJsi3BaT COUMaNHN yCyrn
OT pe3naeHTeH Tum. Mo-KOHKPEeTHO, B LEHTPOBETE 3a HAaCcTaHsiIBaHe OT CEMEEH TUM He
6bvBa Oa ce pOonycka CMecBaHe Ha fAeua, KOMTO Ca >KepTBM Ha Hacuame u ca
N3KJIIOYNTENHO TPaBMUpPaAHM N Aela C NpoTuBoobLecTBeHN NPOsIBA, 3alL,0TO TOBA He
61 6nno B MHTEpPeC Ha HUTO efHa OoT ABeTe rpynu. Mo cblKna HavymH He buBa ga ce
CMecBaT feua C TeXKU WHTeNeKTyasllHu 1 (pU3nMyeckn yBpexnhaHus 1 geua C
arpecnBHo nosefeHue. OOCTaBYUKBT Ha Pe3nLeHTHU yCnyru cnegsa ga cbobpasu
HY)XOMUTEe Ha Beye copMUpaHaTa rpyrna Aeua B ycsayraTta U Aa MOXe [a OTKaxXe
HaCTaHsBaHe B C/lly4auTe, B KOUTO TO 66U nNpeacTaBsisiBajio CEPUO3EH PUCK 3a
34paBeTo 1 61arocbCTOSSHNETO Ha BeYe HacTaHeHUTe Aela, KaTo TO3M 0TKa3 cnensa

Oa e MOTUBUPaH N Oa MOXXE [a 6bae obxansaH.

1.2. B un.l7, an. 2 cnegBa pfa oOTnagHe TeKCTbT "KaTo 00 MPUKJKOYBAHE Ha
npouenypaTta no obxanBaHe AOCTaBYMKbBT, HaMpaBu/ OTKa3a, mMpepJsjlara Ha NMueTo
Te3n [EeNHOCTW, 4pe3 KOUTO € Bb3MOXHO Ada Obae MOAKPENeHO B paMKUTe Ha
ycayrata Bb3 OCHOBa Ha WM3roTBeHata My WHAMBMAOYyasIHA OLeEeHKa Ha
notpebHocTmuTe", a B 4n. 17, an. 3 - TekCTbT "KaTo Ao u3bopa Ha ycayra
OO0CTaBYMKbBT, HAaNpaBW/ OTKasa, nNpeasiara Ha JINLEeTo Te3n OeNHOCTU, Ype3 KOUTOo e
Bb3MOXXHO fa 6bae nogkKpeneHo B paMKUTE Ha ycslyraTa Bb3 OCHOBa Ha M3roteeHaTa
MY MHAMBMAYaJIHa OUEeHKa Ha noTpebHocTuTe." MOTUBBT HM 3a TOBa NpPeasioXeHne e
4ye nMpu nNoJNoXeHme, 4e Ha 60a3a Ha uWHOMBMAYasHATa OUEHKa Ha AuueTo,
OOCTaBYMKBT € Harnpasuji MOTUBUPAHO 3aKJlOYeHue, Ye He MOXXe [a YyLOBJIeTBOpu
NOTpebHOCTUTE Ha SINLETO, TO CNefoBaTesIHO HAMa KakK [da npefocTaBs AEeMHOCTH,
KOUTO Ja nocpewaTt HyXaute Ha namueTto. OcBeH TOBa, JiMNCBa OCHOBaHWe 3a
npenocTtaBsaHe Ha noAakpena, TbM KaTo HAMa fa 6bae CKAOYEH [OroBOp Mexnay
[OCTaByYMKa U nnueTo. JInueTo HAMa U Aa AbJIKMU Takca 3a NojsyYaBaHUTe A4eNHOCTH,
MoHe>e OTHOBO JIMMNCBa OCHOBaHMEe 3a TaKaBa, AO0KaTO [OCTaBYUKBLT Lie uMa
pasxo4n 3a npenocTtaBAHe Ha Mojkpena, KaTo HarnpuMmep 4YOoBELWKWU pecypc,
MaTepuaan n T.H. AKO INLETO WIN HAaCO4YBaALLUUAT OpraH ca Ha MHeHue, Ye OTKA3bT Ha
[OoCTaB4YMKa e HeoboCHOBaH, TO Te MMaT MpaBo Aa ro obxansaT no pena Ha AllK,

KaKTO € NoCOo4Y€HO.

ABTop: Cunneus Bacunesa (16.09.2020 16:17)
npenJsioXkeHune 3a gonbsiBaHe Ha NpoekT MM3CY - yacT 3

CblL0 Taka B e/leMeHTUTE Ha PMHAHCOBUTE CTaHA4ApPTW 3a Te3u neT AeNHOCTMN NnnceaT
MeanKaMeHTn, o6nekno n obysku, y4ebHu nocobus. Npegnarame n Te3m pasxoamn aa
6boaT BKJOYEHU C YCNOBMETO, Ye KNMeHTUTE Ca Aeua oT MHoro 6eaHmn cemMencTBa.




Mo cbuwiecTBO paboTaTa € Te3n Aeua npeacTtaBisBa ,AHEBHa Fpuxa“, Ho geduHnUmMATa
Ha Tas3un coumasiHa ycnyra B 3aKOHa 3a CouManHuUTe yCayru e ,,4eviHoCT 3a OCUrypsiBaHe
B crieynanansnpaHa cpefa Ha rnoakpera nHANBUAyasHoO v B rpyrnu 3a geua v
MBJIHOJIETHY J1nLa C TPaViHW yBPEXAAHNSA B paMKUTE Ha HE Mo-MaJiko OT 4 4Yaca 4HEBHO,
4Ype3 KOSITO Ce OCUrypsiBa rnocCcpeLLaHeTo Ha TEXHUTE exxeaHEeBHW noTpebHocTn n
CBbP3aHUTE C TAX NOTPEOHOCTM OT 3aHUMaHWA 3@ pa3BUTNe Ha OCHOBHU YMEHUS B
3aBUCUMOCT OT Bb3pacTTa U JINYHUTE HyXan Ha nyaTta.”“ Taka geuaTta, KOUTo cera ce
Haco4yBaT KbM LIPOY n HAMAT TpanHM yBpexxaaHus, ocTaBaT 6e3 noaxogsiia ycnyra.

KbM MoMeHTa okono 400 geua B CTpaHaTa ca BKIOYEHM B ycayraTa ,LleHTbp 3a paboTa
C Oeua Ha yauuaTa“. ToBa ca 4acT OoT geuaTta Ha bbarapusa, KonTo uMaT Hy>KAa OT 4OCTa
no- cepro3Ha nogkpena, 3a Aa ycneaT Aa ce coumannimpaT yCnewHo, Aa 3aBbpLliaT
yynnuuie, na n3rpagsat yMeHMsa KOMTOo croMaraT 3a YCNeLwHO BK/I0YBaHe B TPy 4OBUS
nasap. ToBa ca Aeua, KOUTO NMpekapeaT QHUTE CM Ha yauuaTa, 6e3 poanTenckm Hag3op m
6e3 poanTencka nogkpena. ObMKHOBEHO XXNBEAT B U3KIOYUTENHO fown 6UToBM
YyCJ/IOBUSA, XPaHAT ce psafKo 1 € iowa xpaHa. Obpa3oBaHMeTO e Npean3BnKaTenCcTBo, C
KOeTO TPYAHO Ce CrpaBAT, 34PaBeTO MM e 3aCTpaLleHo.

B pamkunTe Ha 21 ueHTbpa, KOUTO NPEeAOCTaBAT Ta3n ycayra, geuaTa nosyyasaT 6a3oBa
nogkpena nofj copmaTa Ha Tonbha 0654, obnekno n obyeku, 3gpaBHa nomMoLy, 6e3onacHo
NPOCTPaHCTBO 3a MHAMBMAYyasIHa U rpynoBa paboTa 3a pa3BUTUE Ha YMEHUS, YYEHE ”
T.H. LlenTa Ha egHa coumanHa ycnyra, CbrjlacHO HOBUSA 3aKOH 3a COLManHUTE yCayru, e
[a ocurypu nogkpera 3a oTrinexaaHeTo Ha AeuaTa B ceMerHa cpefa, Aa npefocTasmn
[HEBHa rpuxa 1 ocUrypsiBaHe Ha yCJIOBMS 3@ paBeH JOCTbMN A0 LUAOCTHaTa Mpexka oT
3[paBHK, COLUMaNHM 1N obpa3oBaTesIHM yCAyru, fa NpefoTBPaT! PaHHOTO OTNaAaHe oT
yyunmuiHaTa cCucTeMa, HervxK1MpaHeTo Ha 34paBeTo 1 couMaliHaTa U3oaaunsa Ha Tesn
Aeua 1 Maagexu.

Te3n peua ca 06eKT Ha BHMMaHMe 3a MHTerpupaHo nNpefocTaBsHe Ha noakpena ot
pa3an4yHm cuctemun. Te moraT Aa 6baaT obekT Ha obpa3oBaTenHaTa cucTeMa, Korato
yCrewHo ca NogKpeneHn n Nnpuapy>XxeHu, rotosn ga 6vaaTt NnpneTn TaM, KbAeTo e Hal-
ecTecTBeHO Aa 6baaT B ydmaumue.

MpennoXxeHMeTo 3a NpoMsaHa ce Nogkpens oT:
doHpgaumnsa ,34paBe n coumanHo passutune”
CHC , EkBnnnbpunym*“

®oHpauunsa ,KoHkopausa buarapua“

CopyxeHue "PyceHcKa acoumaums Ha inua C UHTeNeKTyasHn 3aTpyaHeHusa- BAJIU3 " -
rp. Pyce

HaunoHasnHa Mpexka 3a fgeuaTta



ABTop: Cunneus Bacunesa (16.09.2020 16:08)
npensioxkeHune 3a gonbsBaHe Ha npoekT MM3CY - yacT 2
MoTuBm:

B nocera gencrtealwoTo 3akoHogaTencTso npeam 01.07.2020 r., koraTto ce npue 3akoHa
3a coumanHuTe ycnyru, ycnyraTta ,LleHTbp 3a paboTa ¢ Aeua Ha yamuaTa” ce
npenocTaBs KaTo ycayra B obLHOCTTa U € Haco4YeHa KbM Aela U CeMeNCTBa B PUCK,
YKMBEELLM B N3KNYNTEeNHa 6egHoCT n HuweTa. Pogntennte ca abgnkmpanum ot
aHra)XKMMEHTUTE CU, a AeuaTa ouenasaT Ha pbba Ha Mu3epuaTa. Tyk nonagaTt
CEMENCTBA OT CUJIHO YSA3BUMU, MaprnHanmsmpaHu rpynu, HO CbLLO Taka U ceMencTBa
rnornagHanu B KpU3nCHa cUTyaunsa BCieacTBme Ha TPYLOBU, 30PaBHUN UK COLUMANTHN
KaTakKJ/IN3MU.

B npneTtnaT 3aKOH 3a coumanHuUTe yCayru, Bb3MOXXHOCTUTE Te3n geua n CeEMencTBea aa
6baaT HAaCoYeHN 3a MOJI3BaHE Ha COoUMasiHa yCjyra, no OCHOBHU Fpynn AENHOCTH,
cbrniacHo 4n.15 ot 3CY ca:

1. nHpopMUMpaHe N KOHCYNTUpPaHe;

2. 3aCTBMNHUYECTBO U NMoCcpesHNYeCTBO;
3. obuwHoCcTHa paboTa;

4. Tepanua n pexabunmtauns;

5. oby4yeHune 3a npunpgobrnBaHe Ha yMeHUS;

HunTo enHa oT Te3n aenHocTn obayve, He BKJIOYBA XpaHa B e/IeMEHTUTE Ha pa3xoauTe,
CbracHoO NpoekT Ha lNpaBuUiHKNK 3a npuaaraHe Ha 3CY B naBa BTOpa, pa3aen |
,CTaHoapTn 3a PUHaHCMpaHe Ha couManHuUTe yCnyru, genernpaHa ot Abp>kaBaTa
oenHocT". ToBa Lie N3K/I04YN Bb3MOXKHOCTTa 3a NpeaocTaBsHe Ha Tonba 06a4, 3aKkycka,
nJonoBe 1 3esieHYyuUM 3a Te3n geua, a HegoxpaHBaHETO e cpel, OCHOBHUTE Npobaemn Ha
jeuaTa, BKJ0YEHN B ycayraTa. Te3n geua ca HacodeHu oT ACI, ngBaT B LeHTBbpa
(LPLY), 3a oa nonyyaT XpaHa, baHAa, Nncuxo-coumanHa noakpena, obyvyeHune 3a coymanHn
yMeHus, obpasoBaTenHa nogkpena. HATo egHa OT ApyruTe OEeNHOCTUN He e epeKTUBHA,
aKo pgeTeTo e rnagHo. XpaHeHeto B LUPLY ocurypsiea Bb3MOXXHOCT LeTeTo Aa Nosy4u
MoHe BeAHbBbXX AHEBHO MoAxoAsllia XpaHa, Aa ce OTNyCHe 1 Aa Ce BKJYM B gpyrute
OENHOCTN, KOUTO OCUTypaBaT 3aKpuna, rpmxxa un passutue.

ABTOp: Cuneua Bacunesa (16.09.2020 16:07)
npenJsioXkeHune 3a gonbsBaHe Ha nNpoekT MM3CY - yacT 1

MpepnoxeHue 3a gonbJiBaHe KbM NpeacTaBeHUA 3a obwecTBeHo o6cbXaaHe
MpoekT Ha MpaBUJIHKK 3a NpuiaraHe Ha 3aKOHA 3a COLMAJIHUTE YCIYrKn



I'Ipe,u,nomeHme 3a gonbJiBaHe Ha [naBa BTOpPa, pa3aen | :

»,471.58 (1) EnemeHTnTE Ha pa3xoanTe, KOUTo dopMmpaT pa3Mepa Ha CTaHadapTa 3a
henernpaHa oT Abp)KaBaTa OENHOCT 3a coumanHaTa ycnyra obyvyeHune 3a npugobmBaHe
Ha yMeHuns no 4a. 15, T. 5 oT 3aKoHa 3a coumanHnTe ycnyru, ca:

e Cb3JaBaHe Ha HOBa To4kKa ,Pa3xol Ha ocUrypsiBaHe Ha XpaHa Ha noTpebutenuTe
(Nnpwn ycnosue, 4ye ycnyraTa ce npenocTaBs Ha Aeua oT MHoro 6egHn cemencTsa C
PUCK OT HeJoxXpaHBaHe 1 0by4YeHMETO Ce MpoBeXXada B CrneynanmimpaHa cpeda 3a
rnoeeye OT 4 4Yaca AHEBHO)."”

e Cb3[aBaHe Ha HOBa TO4Ka ,Pa3xogn 3a ocurypsieaHe Ha MeaMKaMeHTU, 061eKks1o n
obyBkHK, y4yebHu nocobus Ha aeua oT MHOro 6eaHM ceMencTBa, C AOKa3aHa
noTpebHOCT OT MaTepuasHa noakpena.

ANTEpHaTUBHOTO HM NpefJloXKeHne e 3a geuaTa oT MHoro 6egHM cemencTsBa, C AOKa3aHa
NOTPebHOCT OT MaTepuasHM Noakpena n Haco4yeHn ot Aupekuyunsa ,CoumnanHo
nognomaraHe” nam cboTBeTHaTa obuwmHa, Aa ce cb3hane JoNbAHUTENEH (PUHAHCOB
CTaHAapT KbM ycayrute , Tepanua n pexabunntauma“ n/vwnm ,,0byveHne 3a
npnaobrnBaHe Ha ymeHna". To3n AONbAHUTENEH CTaHOAPT Aa BK/OYBA pa3xoamn 3a
XpaHa, MegnkameHTu, obnekno n obysku, y4ebHm nocobus.

[o cera Te3n geua 6axa BkatodeHn B ycnyrata LUPOY n nonyyYyaBaxa ropenocoyeHaTa
nogkpena.

ABTOop: KaTa Aumutposa (01.09.2020 22:20)
He Ha 3akoHa 3a coumanHuTe ycnyru!

Jony pbueTe OT HawnTe ageual
MbnHa oTMAHa Ha 3aKoHa 3a counasnHuTe ycnyru!

ToBa e MpakobeceH, 6e3yMeH 3aK0oH, MpUeT TUXOMBJIKOM, c/ief HAKONKO MallabHum
npoTecTa Ha poauTenu!

MuHucTbp Cayesa, OcTaska!!

ABTOop: KaTa Aumutposa (01.09.2020 22:13)

He Ha 3akoHa 3a coumanHuTe ycnyru!



MbnHa oTMsAHA Ha 3aKoHa 3a counanHuTe ycnyru! Toea e mpakobeceH, 6e3yMeH 3aKOH,
npueT TUXOMBJKOM, cfief Hecrna3eHun obewaHna 3a NPOMSAHa U cnel HAKOJIKO MalabHun
rnportecTa Ha poautenu!

bbaoeTe xopa 1 ce onbayveTe cpelwly To3m 3akoH! 1 BUe nmate geua v BHyuu!

HobpoTo BuHarm nobexxpasa!

ABTOp: Enucaeseta HoBakoBa (29.08.2020 08:57)

Knacngpumnkaums

Knacudunkauuvsa Ha counanHnTe ycnyru

- YCAYIrn USaa XMBOT 3a BpoaeHun 6onectn (usaniocteH sceobxsaTeH moaen)
- YCNyru cneg 310Mn0JyKa 40 Kpas Ha XXUBOTa

- ycnyru 3a npodecmoHanHm 6onecTn o Kpas Ha XKUBoTa

- ycnyru cneg 3nonosyka u 6onect 3a onpeneneH nepunog

- ycnyrun no 6egHocT

Knacugukaums Ha npeanarawmTe coumaaHuTe ycayrim
- cnoped hnHaHCUMpaHeTo (AbP>KaBHO, 06LIMHCKO, BpaHLLOBO, CMECEHO)
- pernoHasnHocT (obp>kaBa, obnacT, obuwmHa, rpaa, KBapTan)

- cnopepg nNpuynHaTa Ha CApy>XeHne Ha non3ealuTe ycayraTa (3a xopa ¢ 6onecT,
npodecus, ...)

- crnopeg npuYnHaTa Ha CAPYXXEHMe Ha npegsarawmnTe ycayraTta (0T xopa € npodecus,
penurus, ...)

KﬂaCI/Iq)I/IKaLI,I/IFI Ha noJs3BawunTe n Henosiapawn counanHnUTe ycnyru

- npegfarawuaT coumanHu ycayrm nogkaHea Te ga 6bvaaTt nonsesaHu (knybose,
paboTonaTen, ...)

- NoN3BaWKnAT nogasa Mosba NMYHO, Npe3 HAaCTOMHKK, Npe3 paboToaaTen, nNpe3
rneHcnoHepckun kKnyb, ....

- Hy>KOaelu saT oTKa3sBa Aa Ce MOJIM Nnopajaun caMoyBakeHUe 1 3apain HakapHeEHOo
JOCTOMNHCTO



ABTop: Enncaeeta HoBakosa (27.08.2020 08:59)
Moxxe nu...

N3roTBAWMAT nHAMBUAYaIHATa OLEeHKa 1 npefnaramat counasHn ycnyrm moratT Jn ga
MMaT POOHMHCKa Bpb3Ka?!

Mon3BalWMAT CoLMaNHa yCayra MoXKe /i Aa NoAnncBa Aeknapauuns 3a UHOOPMUPAHOCT
BKJIlOYBaALLA N3OPOSIBSIHETO Ha KOHKPETHO MpeaJsioKeHnTe ycayrn Ha dpupmuTe,
npegnaralin KoOHKpeTHaTa ycnyra. OTKa3BaHeTO Ha LUSNI0CTHa WK afleKBaTHa nogkpena
Aa 6bae NosiCHeHO OT MOoN3BaLLMS COLMANIHL YCAYTU C MOSICHEHNE KaK M OT KOro Lie
NoJly4yn ycnyraTta, OT KOSITO Ce HYy)Kae KbM MOMEHTa.

Mon3BalLUUAT coLMaliHa ycayra MoxXKe M a NoAnucBa Aeknapaumns, Ye ynpaxKHaBa
JINYHOTO CU NMpaBo Ha 13bop. LlenTa e n3bsreaHe Ha HaslaraHe Ha oUeHUTenNs Aa npobyTa
JafleHa coumanHa ycnyra 6e3 Ta Oa e HeobxoanmMa KbM MOMeHTa. HensnonseaHe Ha
npenJsioXXeHa 1 NpueTa yyra fa ce CbNpoBoXAa C MPOTOKOJ OT U3roTBALLNA
NHOMBUAYaIHATa OLIEeHKaA.

Mpwn 0TKasa Ha coluanHa ycsyra U3roTBAWNAT MHANBUAYAIHaTa OLLEHKa MOXXe NN Aa
JlaBa NoOsiCHEHME 1 Aa Ha30BaBa NPUYMHUTE 3@ OTKa3a NPUCMEHO Ha KaHauaaTa 3a
coumanHa ycnyra. Mpu BnolaBaHe Ha CbCTOSHNUETO UKW NPU NMPOSBa Ha HEFraTUBHM
CTPaHUYHU eeKTn MOoXKe NN CIIyYaaT Aa ce NpoBeps OT TPEeTU OLIeHABaLL, KaTo Ce B3eMa
BNpeana HoBaTa U cTapaTa UHAUBUAYAHATaA OLLEHKA, @ U3roTBUANTE UHAUBUAYASTHUTE
OLIEHKW [@a HanuwaT JIMYHO CTaHOBULLE MO CJyYas.

[lHec MecTaTa B iC/INTe Cce pa3aaBaT Ha noTapusa. Moxxe Nn 1 Hy>xaaewmnTe ce oT
COUMANHM YCNYrK eauH OeH Aa 6baaT npuHy>XaaBaHW Oa y4acTBaT B JIOTapum 3a
COUMaANHM YCNYrK, 3all0TO Abp)KaBaTa/oblwmMHaTa HE MOXXe Aa NPeanoXxn Ha BCUYKN
coumanHu ycnyru?! Kak ce onpenens Kol Aa € HaxpaHeH 1 Ko fa CTou rnajeH, Ko aa
Ce XpaHW C eKoNIorn4yHa XpaHa u kKo ¢ MO, Kol fa CTou Ha CTYAEHO 1 KOW Aa ce neye
Ha NJa)ka, KoM la XoAu Ha MUHepanHu 6aHN 1 KOW Aa Lenn MbHOBE...

Ko apyr npegnara AHeC COLMalHM YCAYTX - LbPKBU, PENUIMO3HN COPYXXEHUS, NapTuu,
HenpaBUTENCTBEHU CAPYXKeHus, knyboBse,... XopaTa Noa3Ballm ycayru oT TpeTu, Aa
nosyyaBaT UHOMBUAYJIHA OLLEHKA M Aia MoraT Aa OTKa3BaT NMMCMEHO noakpenaTa oT
Abp>XaBaTa unan obuwmHaTa.

UcTopus



Hauyano Ha obwecTBeHaTa KOHcynTauusa - 25.08.2020
MpuknouBaHe Ha KOHcynTauuaTa - 24.09.2020
CnpaBkKa 3a nosiyuyeHuTe npeanoxeHus - 03.11.2020

CnpaBKa 3a oTpa3siBaHe Ha NpeAJloKeHUATa U CTaHOBMLLATA



https://www.strategy.bg/download/859916

