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C HacTosAWMA NoA3aKOHOB HOPMAaTUBEH aKT Ce NpaBu NpeasioXeHne 3a n3gaBaHe Ha HoBa
Hapepnba 3a ycnoBuaTa n peda 3a npucbeguHsaBaHe Ha noTpebutennTe n 3a Noa3BaHe Ha
BOOOCHabANTENHUTE N KaHaM3aLUWOHHNTE CUCTEMN, C KOSTO Ce OTMEHS cera
nencrtBawaTa Hapeanba Ne 4 o1 2004 r. 3a ycnoBusiTa 1 pefia 3a NpUMcbeanHsIBaHe Ha
notpebutenuTe 1 3a Non3BaHe Ha BOAOCHAbANTENHUTE N KaHaIN3aLUNOHHUTE CUCTEMMN,
nsganeHa Ha ocHoBaHue 4. 135, an. 1, T. 15 oT 3akoHa 3a BoauTe n 4n. 84, an. 3 oT
3aKOHa 3a YCTPONCTBO Ha TepUTopUATa.

HoBuTe npensioXXeHns ca HanpaBeHU B HAKOJIKO OCHOBHMW HamnpaB/ieHus, npeasng
ypexnaHeTo Ha no-gobpun obuiecTseHn oTHoweHUA Mexxay BuK onepatopute u
notpebutenuTe.

B npenno)xeHnsa npoeKT Ha TEKCT Ha HOBa Hape,u6a ce npegosmXxaat caegHuTe
CblecTBeHN NMNPoMeHN:

e TekcToBeTe Ha HapepbaTa ca nogpeneHn B IorMyeckaTa NocnenoBaTeNHOCT Ha
npouecuTe NpucbeanHsABaHE KbM 0OLLNTE MPEXU U CbOPBXEHUSA Ha BuK cuctemunTe,
npenoCTaBsAHETO Ha YCJIYyrnTe, oTYNTaHe Ha AOCTaBeHUTe 1 onpepesisaHe Ha
n3pa3xodBaHUTe BOAHWN KOJIMYECTBA, KaTo CblLUEBPEMEHHO Ca obxBaHaTn
CbNbTCTBALWMNTE TE3U NMPOoLECH AONBAHUTENHN AENCTBUS;

e BuK onepaTopuTe OoTroBapAT 3a NoaapbxkKaTa Ha nybandHa nHppacTpykTypa 1 Ha
6a3aTa Ha pa3xoguTe, KOUTO NpaBAT 3a TOBa, Ce onpedens ueHaTa Ha ycayraTta Ha


https://www.strategy.bg/bg/public-consultations/3715

usnaTa Teputopus, Koato obcnyxxsaT. MNoaapbxkaTa Ha BuK cnctemnte BbTpe B
crpagnTe  UMOTUTE, BKJIKOYUTESIHO B PEXUM Ha e€Ta>KHa COBCTBEHOCT, € OTrOBOPHOCT
Ha cobcTBeHnumMTe. HoBaTa Hapenba onpenensa MHOro no-CHO rpaHNLNTE MeXAay
nBeTe, € uen n3bsreaHe Ha HEACHOTM.

B HOBUTE TEKCTOBE Ca NpPeasioXXeHn MPoOMeHN, KOUTo aednHUpaT Ka4eCTBEHO HOB
MOZesl Ha pa3npeneneHne Ha N3pas3xoaBaHOTO KOJIMYECTBO BOAa OT noTpebutenuTe B
crpagunTe B peXX1M Ha eTa>kHa cobCTBEHOCT. B cnyvyanTe, Korato BCUYKN noTpebuntenun
Cca N3PALHUN - OCUTYPUIIN Ca AOCTHIM 3a peasieH oTYeT npes3 nocaegHnTe 12 meceua un
BOOOMEPUTE UM Ca TEXHUYECKMN N3MPaABHN N B METPOJIOrMYHA FOAHOCT - 06L0TO
BooonoTpebneHne we ce pasnpenens nopaBHO Mexay CaMoCTOATENIHUTE
BoOoocHabaeHn obekTu B crpagaTta/mMoTa. lNpeanara ce HoBa KOHLUENUNS Ha
pa3npegensiHe Ha pa3xon obwo notpebneHne n BogHUTE KomyecTBa noTpeberHn ot
notpebutenn 6€3 MOHTUPaHN BOAOMEPU N TE3UN, KOUTO HE Ca OCUTYPUAN AOCTbHM 3a
nepuon no - 4bNbr oT 12 Meceua 3a peajieH OTYeT Ha BoAoMepa.
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Oa otnagHe T. 1 oT § 1 oT JonbaHUTenHUTe pa3nopenbum kbm HapenbaTta "1.
L[oTpebuten" e hnsanyecko nan PUSNYECcKo auLe, Ha KoeTo ornepaTopbT NpefocTass
cpewty 3annawaHe ycnyru B u K;". - {TepMmunbT "MoTpebuten" Beve e geuHupaH B §1, an.
1, 7.2 oT JonbaHUTeNHUTE pa3nopenbn Ha 3aKOoHa 3a peryampaHe Ha BogocHabanTenHuTte
M KaHanm3aunoHHUTe ycnyrun. AprymMeHT 3a oTrnajaHeTo e n pakKTa, Ye npeacraBeHaTa B
HapepbaTta pechmnHnuma e cnnHo onpocTeHa N CbKpaTeHa, CpaBHEHa C Ta3nm B 3aKOHa. }

B MNpexoaHn n 3aka4nTenHu pasnopenbu Ha HapenbaTa:

Ha oTnagHe § 3 " Pasnopenbute Ha HapenbaTa, KOUTO BaXkaT 3a Crpaaun B peXUM Ha
eTa)xHa CbCOBCTBEHOCT, Ca Ba/IMAHN N 3a Crpaaun B CbCOBCTBEHOCT, B KOUTO UMa
camocTosaTesnHM BoaocHabaeHn obekTun.". - {OTHOBO HENPaBOMEPHO Ce HaMeCBa eTa)KHaTa
cobcTBeHoOCT}

B § 4. "MoTpebutenn 6e3 nHanBnayanHn BoAOMEPU Ca ONMbXXHU Oa MOHTUPAT ”
perncTtpupaT Npu onepatopa BOAOMEPU C ANCTAHUMOHHO OTYUTAHE Ha BCUYKN OTKIOHEHUS
OT CrpajHaTa BOLOMOPOBOAHA MHCTANAUNAa U/unm Mpexxa pa3nosioKeHa B MMOTa UM 3a
BCeKN BoaoCHabaeH camocTosATeneH obekT B CPOK OT 1 roanHa CYMTaHO OT AaTaTa Ha
B/IM3aHe B cuna Ha HapepbaTa.", oa oTnagHe TekCTa "3a BCeKM BogocHabaeH
camocToaTeneH obekT". - { OTYnTaHeTo e Ha rpaHuLUaTa Ha MMoTa. BogocHabassaHeTo n
KaHanm3aumnsaTa BbTpe B MMOTa He Ca npeaMeT Ha Ta3u Hapepnba.}

Ha otnagHe § 5 "B cnyyvan, 4e notpebuten e cobCTBEHNK Ha BCUYKM CaMOCTOSATESTHUN
BoAoOCHabaeHn obekTn B MMOTa NpUCbeANHEH KbM €4HO BOOOMNPOBOAHO OTKJIOHEHME,
ToraBa NoTpebuTenaT MoXXe Aa He MOHTMPa UHAMBUAYAHN BOAOMEPU 3a BCEKM 00eKT, a
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OTYMTaHEeTO Mo NokKasaHMeTo Ha BogoMepa Ha BOAOMNPOBOAHOTO OTKJIOHeHMe.". - {B eauH
MMOT MO NPUHLMUN HEMOXKE Aa UMa Apyr MMoT. AKo obayve No HAKaKBa NPUYnHa
CblLECTBYBa TaKbB MMOT, TO TOM CQlegBa Aa Ce NPUCbenHN 4Ypes yypeasBaHe Ha
CbOTBETHUTE CepBUTYTU. [Ipyrn BapmaHT € cOBCTBEHMKA Ha TO3M UMOT Aa CKJIYM
cnopa3ymMeHune cbC cobcTBeHUKa Ha obxBalwawma NMOT Kak Aa BoaoCcHabanm nmoTta cu, HO
TO3M BapuaHT He nonaja B o6xBaTa Ha Ta3n Hapenba.}

B kKpas Ha § 6 "lNpn nogMaAHa Ha NHONBUAYAHN BOAOMEPK NoTpebuTtennte ca ANbXHU aa
MOHTMpPAT BOAOMEPWN C AUCTAHLMNOHHO OTYUTaHe Npu NoCco4YyeHnTe B HapeabaTa ycnosusa.",
na ce npobaBu TekcT ", ako B n K onepaTtopa npunara cncteMa 3a AUCTALIMOHHO OTYMTaHe".
- {Ako B n K onepaTtopa He npunara cuctemMa 3a ANCTAaHUNOHHO OTYNUTaHe, OT Kbae
notpebutennTe aa 3HASAT KakBM BOJOMEPU Aa CU NMocTaBAaT? }

TekcTbT Ha § 11 "OnepaTopbT Nogabp)Ka U eKcroaTupa 3aBapeHnTe BOAONPOBOAHMN
n/MNn KaHanM3auWoOHHM OTKJIOHEHUS KbM BJIN3aHETO B CWJ1a Ha Ta3n Hapeaba, KakTo
cneaga:", na ctaHe "(1) OnepaTopbT NMoAAbP)KA U eKCM0aTUPa 3aBapeHNTE
BOOOMPOBOAHMN N/NAN KaHaNN3aUNOHHN OTKJIOHEHNS KbM BJIN3aHETO B CMJ1a Ha Ta3wn
Hapenba 00 rpaHMuUMTe No 4. 8, an. 4 oT HacTosAwaTa Hapepba.",aT.1mnT.2 Oa
oTnagHaT. - {U3TbpBaHa e an. 1. CbraacHo 3akoHa 3a BOOUTE, 3a4bJ/IKEHMNETO Ha
ornepaTopa e Ao onpeaeneHaTa B 4n. 8, an. 4, Ha HapepbaTa rpaHuua.}

TekcTbT Ha § 11, an. 2 "(2) NMpu crpaan B peXXmM Ha eTa)XHa COBCTBEHOCT, n3rpageHun B
CbLUECTBYBaLLWN KOMIMJIEKCU C XXNJINLWHO 3acTposBaHe B NO3eMIeHN MMOTU 0BLNHCKa
YaCTHa cobCTBEHOCT onepaTopbT NOAABbP)KA U eKCnoaTMpa 3aBapeHnTe BOL4OMPOBOAHM
n/MNn KaHann3aunoHHW OTKJIOHEHUS KbM BJIN3aHETO B CWJ1a Ha Ta3un Hapeaba, KakTo
cnepBa:", oa ctaHe "(2) Mpwu crpaan B peXXuM Ha eTa>KHa COBCTBEHOCT, N3rpageHun B
CbLLECTBYBALLM KOMMIEKCH C XUNLWHO 3aCTposiBaHe B NO3eMIeHN MMOTU 0B mMHCKa
YacCTHa coBCTBEHOCT onepaTopbT NOAAbpPXXKa N eKCrnJioaTMpa 3aBapeHnTe BOAONMPOBOOHMN
N/MNn KaHann3aunoHHN OTKJIOHEHUS KbM BJIN3aHETO B CWJ1a Ha Ta3un Hapeaba, oo
rpaHuumMTe No 4. 8, an. 4 ot HacToswaTa Hapepba.", a T.a n T. 6 ga oTnagHarT. -
{CbrnacHo 3akoHa 3a BOAuUTE, 3a4bJIXKEHNETO Ha onepaTopa e A0 onpeneneHaTa B 4. §,
an. 4, Ha HapepbaTta rpaHuua.}
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B un. 53 ga ce po6asu HoBa an. 4 "(4) B cnyyan, 4e HE3aKOHHOTO NPUCHbEeANHSBAHE KbM
obwnTe BoaocHabanTENHN N KaHanM3auMoHHM cMcTeMn Ha B n K onepaTopa e
OCbLLECTBEHO OT (PU3MNHECKO U IOPUANYECKO NNLEe, KOeTo He e noTpebuten Ha B n K
onepaTtopa, TO NocrefHNs yBeAoMABa KOMNETEHTHUTE OpraHu U TbpCu peanmn3auns Ha
npasaTa cu no cbaebeH pea.". OcTaHannTe annHen fa ce npeHomepmpaT. - {C To3m TekCT
Ce 3anbJiBa NPaBeH BakKyyM 3a CMTyauun, Npn KOMTO HapyLwmnTen He e noTpebuten.}

B un. 56, an. 1, na ce pobasun To4yka 16 "16. na NnpenoCcTaBAT Ha noTpebutenuTte
MHopMaLMa 3a OTHYETEHUTE KOIMYECTBa A0CTaBeHa/oTBeAeHa BOAa NO AOCTbMNEH HAa4YMH.
OcseH noapobHa MHpOopMaLns 3a CbOTBETHUTE KOIMYECTBa N OABbJIKMMU CYyMNU, Ce
npenocTaBsa U MHGOPMaLMA 3a BPEMETO Ha U3BBbPLUBAHE Ha OTYeTa/Te U BPEMETO B KOETO



€ CTaHaNa AOoCTbMHa 3a CbOoTBETHUA noTpebuten.". - {C To3M TEKCT ce 3awWwmTaBaT
npaBaTa Ha noTpebutennte Aa 6bAaT MHHOPMMPAHUN MO OOCTbMEH HAYNH 3a CBOETO
notpebneHune, 3aabJ/IXKEHNA, KAKTO 1 BpeMeHaTa Ha OTYuTaHe n nybankyBaHe Ha
CbOTBEeTHaTa MHpopMaumns. ToBa e B MNpsakKa Bpb3Ka CbC CPOKOBETE 3a 3arJialiaHe Ha
3a4bJ/KEeHNATa, cnen n3TU4aHeTo Ha KOUTO 3anoyBaT Aa TekKaT CaHKuum 3a 3abasa.}

TekcTbT Ha yn. 57, an. 1, 1. 1 "1. 3a oT4ynTaHe Ha BOOOMEpPUTE Ha BOLOMPOBOLHUTE
OTKJ/IOHEHUS, a 3a crpagn - eTakHa cobCTBEHOCT - 3a OTYMTaHe Ha obLwKnsa BogomMep N Ha
WHOMBNUOYANHUTE BOOOMEPU B XUAMWaTa n apyrute obekTn B crpagaTa;”, fa Ce NPpOMEHN
Ha "1. 3a oTYMTaHe Ha BOOOMepuTe Ha BOLOMPOBOAHUTE OTKJIOHEHUAN Ha
WHOMBNUOYANHUTE BOOOMEPU B UMOTUTE Ha noTpebutenute;". - { OTHOBO HEMNPABOMEPHO Cce
HaMecCBa eTa)kHaTa CoOBCTBEHOCT U He3aKOHHUA ypen "obuw, Bogomep".}

TekCcT®T Ha 4n. 57, an. 2, 1. 1 "1. 3annawaT ycnyrute B u K B cpok;", oa ce npoMeHu Ha "1.
3annawat ycnyrute B n K B cpok oT 30 gHUW, CHNTaAHO OT AaTaTa Ha NpefoCTaBAHETO Ha
MHpopMauusaTa no 4i. 56, an. 1, 1. 16, ot HacToswaTa Hapenba;". - {C npeanaraHaTa
MPOMsSAHa ce npeunsnpaT CPOKOBETE 3a 3anJallaHe 1 MOMEHTa Ha Bb3HUKBaAHE Ha
3a4bJKeHneTo 3a 3annawaHe. CpokbT 0T 30 AHM MOoJS 1€)X Ha KOMEHTap, HO Mo NpUHLMN
3a BCMYKM onepaTopu Ha ycayru (EPI, nowwn, mobunHu onepaTopn 1 T. H.), COOKOBETE Ca B
pamMkuTe Ha 30 gHK.}

Oa oTnagHe T. 9 oT 4. 57, an. 2, T KaTo ce NpUNoKpmMBa C T. 12 (koaTo e no-nogpobHa).

TekCTbT Ha 4n. 57, an. 2, 7. 10 "10. cna3BaT n3nCKBaHUATa Ha HapeabaTta no 4n. 135, 1. 11
3B;", na ctaHe "10. cna3BaT M3MCKBaHMATa Ha HapepbaTta no 4n. 135, an. 1, 1. 11 o1 3B;". -
{51BHO B OpuUrMHanHMsa TEeKCT e n3nycHaT TekcTa "an. 1".}
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TekcTbT Ha 4a. 50, an. 1 "(1) BoogomepbT Ha BOAOMNPOBOAHOTO OTKJIOHEHNE U obLWNAaT
BOAOMEp B Crpaaun - eTa>KHa cCOBCTBEHOCT Ca CpeACTBa 3a TbProBCKO MepeHe u nognexat
Ha 3a4b/DKUTENEH METPOJIOrMYEeH KOHTPO CbrnacHoO 3akoHa 3a naMepeaHuaTa.", ga ce
npoMmeHun Ha "(1) BogomepbT Ha BOAONPOBOAHOTO OTKJIOHEHME € CPeACTBO 3@ TbProBCKO
MepeHe N NOANIEXN Ha 3a4bJ/IKMUTENIEH MeTPOSIOrMYeH KOHTPOJT Cbr1lacHO 3aKoHa 3a
n3mepsaHumaTa.". - {OTHOBO ce HameCBa He3aKOHHUSA ypend "obuw, Bogomep".}

TekcTbT Ha 4. 51, an. 1 (1) NMNepnognyHUTE NPOBEPKN Ha MHOUBUAYAJIHATE BOLOMEPU
KaTo CpeAcTBa 3a U3MepBaHe 1 pa3npefesieHre Ha n3pa3xoABaHOTO KOJIMYECTBO BOAa MO
4yn. 43, an. 2, Todka 1 B crpagun - eTakHa cobCTBEHOCT, ce n3BbpLWBAT Npe3 10 rognHm
CYNTaHO OT AaTaTa Ha nocsenHaTa MeTpoJsiornyHa npoeepka.”, oa ce npomeHu Ha "(1)
MepnoonvyHUTE NPOBEPKN Ha UHONUBUOYAJIHATE BOOOMEPU KaTO CpefCTBa 3a U3MepBaHe U
pa3snpepesieHne Ha N3Pa3xo4BaHOTO KOJIMYECTBO Bo4a Mo 4. 43, an. 2, To4Ka 1, ce
M3BBbPLUBAT NpU JOCTUraHe Ha Bcekn 20% OT MakCMMasIHO OTYMTaHUA OT Bogomepa obewm,
CYMTaHO OT JaTaTa Ha MOHTUpPaHe UK rnociefHaTa MeTpoJsiornyHa nposepka.". - {3akoHa
3a U3MepBaHMATA He NOCTaHOBSABA 3a4b/DKUTESIHN CPOKOBE, Mopaan KoeTo cpoka oT 10 .
He No4YmBa Ha 3aKOHOBO OCHOBaHWe, a € abCoNTHO C/yYanHo U HeoboCHOBaHO U3bpaH.
Han-cnpasennvme n TexHM4Yeckn oboCHOBaH e Kputepuii, basnmpaH Ha N3HOCBAHETO Ha



BOOOMEpa, KOeTO NPSAKO BOAW A0 HaMasigsBaHe Ha TOYHOCTTA Ha OTYUTaHETO.
MponssognTennTe Ha BOAOMEPMU HE AaBaT TEXHUYECKUN CPOK Ha eKcrnioaTaumns Ha
nsgenunaTta cu. b cnegeano ga ce npegnonara, 4e MUHUMaNHUA CPOK 3a eKcrnioaTauus e
[0 JoCcTUraHe Ha MakKCMMaJIHOTO MoKasaHue Ha BoLoMepa. AKO MAaKCUMAJIHOTO NMoKasaHune
Ha eanH BogoMep e 99999 ky6. M., a oTymTa no 10 Ky6. M. Ha Mmeceu, To cnea 10 r.
BoaoMepa e e ot4yen 1200 ky6. M. ToBa € camo 0K0J10 1,2% OT TEXHNYECKNA CPOK Ha
eKcnjoaTaums, gaBaH oT npomnsBoanTens. MiMa ronemMmm oCcCHoBaHUSA Aa Ce CYMTa, 4Ye
nogobeH BogomMep e B MHOro gobpa TeXHONOMMYHa N METPOSIOrMYHA FOOHOCT, KOETOo
npeanonara, 4e TakbB BogOMep He TpabBa Aa MMHaBa nposepka. OCHOBaHMETO 3a
nepnoan4vHa nNpoBepkKa Ha BoOAOMeEpUTE NMPON3an3a OT XmunoresaTa, 4e cneq
MPOABJ/IKUTENIHA eKCnoaTaunsg MeXaHNYHUTE TpMeLLU ce YaCcTu ce N3HOCBaT,
C/leICTBMETO Ha KOEeTOo Ce HapyluaBaT METPOJIOrMYHNTE KavyecTBa Ha BogoMepa.
HapaboTBaHeTo Ha 20% OT MakCUManHUA namepsaH obem e pazymMHa HOpMa 3a NOBTOPHa
NpoBepKa 3a TeXHMYecKaTa U MeTpoJsiormyHaTa rogHoCT Ha BoagoMmepa.}

B TekcTbT Ha 4n. 51, an. 2 "(2) NeprnoanyHnTe NPOBEPKKN Mo ana. 1 ce n3BbpLUBaT Mo
NCKaHe N 3a CMeTKa Ha noTpebutennte oT BbaArapCckmsa MHCTUTYT NO METPOJIOrna NAn oT
svua, onpaBoMOLLEHN 3a TOBa OT npeacenaTenia Ha bp)XaBHaTa areHums 3a
MEeTPOJIOrNYEH N TEXHMUYECKN Haf30p Mo peda Ha 3W.", cnep aymaTta "notpebutennte", na
ce pobasu TekcTa "unm B n K onepatopute". - {C npeasnaraHaTa NpoMsiHa ce AaBa NMpPaBo 1
Ha onepaTopuTe Oa M3NCKBAT NEPUOANYHN MPOBEPKU (Hanpumep ako ce CbMHSABAT B
MeTpoJIorMyHaTa rogHOCT Ha CbOTBETHUSA ypen). AKO ypena ce oKake HerofeH oT
MeTpoJiornyHa To4ka, B HapenbaTta nma TeKCToBe, KOUTO AaBaT NO3BONsABaT onepaTopa Aa
3aWKMTM NpaBaTa CU. AKO Ce OKaXke, 4Ye ypena e n3npaBeH, onepaTtopa Le cu 3anjaTu 3a
HenpaBWHaTa CY NpeLeHKa, KOeTo e cnpasensneo.}

TekCTbT Ha 4. 51, an. 8 "(8) Ha mAcToTO Ha noBpeneHusa sogomep B n K onepatopbT
MOXKe Oa NMocTaBu penoBeH (obopoTeH) Bogomep, KaTo pa3xoanTe, CBbpP3aHN C HEFrOBOTO
CBaJisHe, PEMOHT 1 NOCTaBsHe, Ca 3a CMeTKa Ha noTpebutennTte.", na ce NnpoMeHun Ha "(8)
Ha msacToTO Ha noBpeaeHns sogomep B n K onepaTopbT MOXXe Aa NOCTaBM pefoBeH
(obopoTeH) BogoMep, KaTo pa3xoanTe, CBbP3aHM CbC CBaJISHETO U PEMOHTA Ha
noBpeneHna BogoMep 1 NocseaBalloTo My NocTaBsHe, Ca 3a CMeTKa Ha notpebutenute.".
- {C opurnHanHma TekCcT n3nmsa, 4ye we 6vae peMoHTUpaH penosHUs (obopoTeH) Bogomep,
kKoeTo e 6e3cMmucneHo. C npeanaraHaTa pefakumnsa ce oTCTpaHABa HETOYHOCTTa U ce
npeumnsmpa TekcTa.}

TeKCTbT Ha 4. 51, an. 10 "(10) NHamBmayanHuTe Boaomepun cneq obuima BoaomMep Ha
BOOOMPOBOAHOTO OTKJ/IOHEHME Ca e/IEMEHT Ha CrpadHaTa BOAOMNPOBOAHA MHCTalaUns nam
Ha BbTpellHaTa BOAONPOBOAHA Mpe)a Ha noTpebutennte. NHanBMnOyanHUTE BOAOMEPHU
MoraT ga 6baaT MOHTUPaHM N B MOMeLLeHMNETOo cied obwmna sogomep nam B obwnte
YacTu.", ga ce npomMeHun Ha "(10) MHonBmnayanHNTE BOogOMEpPU Cnep BoooMep Ha
BOLOMNPOBOAHOTO OTKJIOHEHME Ca €/IeMEHT Ha CrpajHaTa BOAOMPOBOAHA MHCTaNauna nnu
Ha BbTpeLlHaTa BOAOMNPOBOAHA MpeXa Ha MMOTUTe Ha noTpebutenute. NHonsmnagyanHute
BoAoOMepun moraT ga 6baaT MOHTMpPaHM B NOMeLLeHNe cnen BogoMepa Ha BOAOMNPOBOAHOTO
OTKJIOHeHue nam B obwnTe YyacTn.". - {OTHOBO Ce HaMeCBa He3aKOHHUA ypen "obuy
Bogomep".}

ABTOp: VBaH Muxanes (16.10.2018 04:28)
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TeKCTbT Ha 4. 47, an. 3 "(3) Bb3pa)KeHnd cpelly onpenesieHo 3aniaallaHe Ha
N3pa3xo4BaHOTO KOJIMYECTBO BOAA MOraT Aa ce npaBaT NMCMEHO npea onepaTtopa B 7-
OHEBEH CPOK OT M3TUYaHETO Ha CPOKa 3a MJawlaHe.", aa ce NnpoMeHu Ha "(3) Bb3pakeHus
cpelly onpeneneHo 3anjauaHe Ha U3pa3xonBaHOTO KOJIMYECTBO BOAa MoraT Aa ce npaBsAT
MMCMEHO Mnpen onepaTopa B 7-AHEBEH CPOK OT YCTaHOBsABaHe Ha obcToaTencTBaTa,
[aBalli OCHOBaHMe 3a Bb3pa)keHueTo.". - {lMo npegnaraHnsa opurnHasneH TeKCT, ako 1
Mecel, cfieq n3TuyaHe Cpoka 3a niawaHe notTpebutena ycTtaHoOBM, Ye onepaTopa e
OOMyCHaJ rpelwka Npu oTYNTaHe, Ha4YnUCAABaHe WInM pa3npeaesieHme Ha Boaa (HanpmMep
cbcCep ce e BbpHaa B UMOTa CUM CbC CEMENCTBOTO CU, HO ONepaTopa He e B3eJs1 TOBa
npeasua Npu pasnpeneneHneTo nam nbk 6bae ycTaHOBEeHa HE3aKOHHa MaHUNyaaumsa Ha
BOOOMPOBOAHATa MHCTasnauuns), notpebutens HAMa Aa MMa NpaBoO Ha OCHOBATEHO
Bb3paxkeHue. C npepflaraHaTa pefdakumsa ce BbBexXaa No-crnpasenvea 3a notpeburens
HOpMa 3a OaBHOCTHUS CPOK.}

TeKCTbT Ha 4. 48, an. 1 "(1) Npwn pa3mep Ha pa3nmkaTa no 4a. 43, an. 5 no-ronama ot 30
MpoLeHTa OT oT4yeTa no obLma sBogomep, B 7-4HEBEH CPOK OnepaTopbT NMMCMEHO
yBe[oMsBa YNbJIHOMOLLEHUS NMpefcTaBuTesNl Ha eTa)KHaTa cobcTBeHOCT. MNpu nogaBaHe Ha
3agBJIeHMe OT YNbJIHOMOLLLEHNA NpeaCTaBUTesN Ha eTaKHaTa COBCTBEHOCT UanM Ha
MUHUMYM efHa TpeTa OT cbCcobCTBEHMUMTE B CrpadaTta/umoTa, B 10-aHEBEH CPOK OT
yBeJOoMsBaHeTO 3a YCTaHOBSABaHe Ha NPUYNHNTE, onepaTopbT onpenesid KOMUCUSA, B KOATO
ce BKJIIOYBAT MONMTENAT U NpencTaBuTeNn Ha onepaTopa.”, Aa ce npoMeHu Ha "(1) Mpw
pa3Mep Ha pas3smkaTa rno 4. 43, an. 5 no-ronama ot 30 NpoueHTa OT oT4yeTa no obwms
BOLOMEp, B 7-OHEBEH CPOK OMepaTopbT NMMCMEHO yBeAOMABa COBCTBEHMUMTE Ha
3acerHatute nmoTu. Npu NnogaBaHe Ha 3asaBNeHNEe OT MUHUMYM ejHa TpeTa OT
cbCcobCcTBEHMUNTE Ha MMOTK, B 10-OHEBEH CPOK OT YBEAOMSIBAHETO 3@ YCTaHOBSABAHE Ha
MPUYNHNTE, onepaTopbT onpeaens KOMUCUSA, B KOSTO Ce BKIIOYBAT MOINTENAT/TE U
npencrtasuTenn Ha onepaTtopa.”. - {OTHOBO HENPaBOMEPHO Ce HaMecCBa eTa)KHaTa
cobcTBEHOCT.}

TeKkCTbT Ha 4n. 48, an. 2, 7. 2 "2 o6, BOAOMEpP 3@ MMOTa - BaJIMAHOCT HA METPOSIOrn4Ha
npoBepka CcbriacHo 4. 50, an. 1, TeXHNYeCKo U eKCrnoaTauMoOHHO CbCTOSAHUE, OTYET,
BoAoYepnHM npmnbopun obxeaHaTn nnnm HeobxsaHaTh OT MepeHe no obuwma BogomMep u
apyru;", na ce npoMeHn Ha "2 BogomMep 3a BOOOMPOBOAHOTO OTKJ/IOHEHUe - BaJIMAHOCT Ha
MeTpOoJsIOrMyHa NpoBepKa CbraacHo 4. 50, an. 1, TexHM4YeCcKo u ekcnaoaTauMoHHO
CbCTOSsIHME, OTYET, Bogo4vepnHu npubopun obxeaHaTn nnm HeobxBaHaTM OT MEPEHE MO
obwuna sogomep n gpyru;". - {OTHOBO Ce N3Mos3Ba HE3aKOHHUA ypen "obuw, Bogomep".}

OT TeKCTBbT Ha 4. 48, an. 3 "(3) B 14-gHeBeH CPOK KOMUCUATA CbCTaBA NPOTOKOJ1, B KOUTO
oTpa3siBa yCTaHOBeHOTO npu obcneaBaHeTOo CbracHo an. 2 1 npejsiara Mepku uav gasa
npeanucaHna 3a TAXHOTO OTCTPaHsABaHe. Korato yCTaHOBEHUTE NMPUYMHN Ce AbJKAT Ha
HEeN3npaBHOCT B CrpagHaTa MHCTanauusa u/unm MpexunTte B UMOTa Ha noTpebutenuTe, Te
ce OTCTpaHABaT OT NnoTpebutennTe B eTaxHaTa coObCTBEHOCT, KOUTO 3ansawaT pa3xoamTe
3a U3BbpLUEHaTa NpoBepka.", Aa oTnagHe TekcTa "B eTa)KHaTa cobcTBeHOCT". - {Bcekn
notpebuten HoCKM MHANBMAYaIHa OTrOBOPHOCT. OTHOBO HENpPaBOMepPHO Ce HaMecBa
eTa)xHaTa cobCcTBeHOCT.}



TeKCTbT Ha 4An. 48, an. 4 "(4) YCTaHOBABAHETO Ha Pa3/IMKK Mo ajs. 1 He e OCHOBaHMe 3a
HenJjawaHe Ha U3pa3xonBaHOTO KONIMYECTBO BoAa.", Aa ce npomMeHun Ha "(4)
YcTaHOBSIBAaHETO Ha pas/inKK Mo ajn. 1 e oCHOBaHWe 3a yAbJ>KaBaHe Cpoka 3a nJallaHe Ha
M3pa3xo4BaHOTO KOJIMYECTBO BOAA, C TOJIKOBA AHW, KOJIKOTO € passiMkaTa Mexay gaTtaTa
Ha yCTaHOBsIBaHe Ha obcTosATencTBaTa no 4i. 48, an. 1 n nataTta Ha CbCTaBsAHe Ha
npoTokoaa no 4. 48, an. 3, oT HacTtosAwaTa Hapenba.". - {AKo ce ycTaHOBM BMHa Ha
onepaTopa nnm obcToATencTea, He3asucewm ot noTpebutennTe n onepaTtopa, € HOPMaHO
[a Ce n34aka JOKaTo Ce YyCTaHOBM CUTyauusaTa U Ce peLllun KON KakBU 3a4bJ/IKeHUsa numa.
AKo ce ycTaHoBU pa3nunka 200%, Tpsabea nn notpebutennTte ga nnataT BMecTo no 50 nB..
no 200 nB., camo 3a Aa Ce yCTaHOBM, Ye Taka nobummnsa "obuy" sBogomep ce e nopegun? C
npeasioXKeHaTa pefakumsa ce BHaca 6anaHc Mexay npaBaTa U 3a0b/PKEHNATA KAKTO Ha
onepaTopa, Taka 1 Ha noTpebutenuTe. B opurnHanHng TeEKCT HeraTUBMTE Ca CaMo 3a
notTpebutennTe, KOUTO HE € 3a4bJIKUTENTHO BUHArn ga ca BUHOBHMW. }

B un. 48, an. 5 "(5) OnepaTtopbT NybaMKyBa Ha eNleKTPOHHaTa CU CTpaHuUa nHpopmauma
3@ BCUYKUN Crpaan B PEXUM Ha eTa)KHa COBCTBEHOCT MM CbCOBCTBEHOCT Cbr1lacHO 3aKOoHa
3a cobCTBEHOCTTa, KOUTO Ce€ HaMMpaT B XMNoTe3aTa Ha an. 1, KaTo ToOBa HE OTMeHS
3a4bJDKEeHNeTo UM a yBeAOMAT MUCMEHO YMbJIHOMOLLEHNSA NpeacTaBuTesl Ha eTa)KHaTa
cobCcTBEHOCT.", TEKCTHT " YNbJIHOMOLLEHNS NMpeacTaBUTesN Ha eTa)XHaTa cobcTBeHOCT", Aa
Ce 3aMeHUn CbC "cobCcTBEHULMTE Ha 3acerHaTute umoTtun". - {loroBoOpHNUTE OTHOLLIEHUS Ca
MeXay onepaTtopa n cobCTBeHUUMTE Ha UMOTU, a He C eTa>KHaTa cobcTBeHoCT. OnepaTopa
cnepnBa Aa Cu rnoeMe OTroBOPHOCTTa KbM noTpebutenunte.}
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Bun.42,an.3, T.2u1T. 3, TEKCTHLT "3acTpoeH obeM" oa ce NpoMeHM Ha "3acTpoeHa nJou".
HaMa Kak ga nmame "KB. M. 3acTpoeH o6eM", oCBeEH TOBa BbB BTOPUTE U3PEYEHUS U Ha
OBeTe TOYKWN Ce M3MN013Ba TOYHO TepMMHa "3acTpoeHa naow".

Yn. 43 pa oTnagHe, nopagn ToBa, Ye TpeTupa oTYUTaHe Ha noTpebneHmne no "obuy,
BoAoOMep", U3Mos3BaHETO Ha KOMTO He € pernamMeHTupaHo, pasbupain pa3pelleHo, HUTO OT
3aKOHa 3a BOAUTE, HAUTO OT 3aKOHa 3a peryjmpaHe Ha BOAOCHaAbAUTENHNTE U
KaHan3aunoHHUTE YyCNyri.

TeKCTbT Ha 4. 44, an. 1 "(1) Mo n3knoveHne B ciy4anTe, KOrato BbB BCUYKU
camocTosATeNnHn 0bekTn B crpagaTa BOLOMPOBOAHA MHCTaNlAaUNA € NpoeKTUpaHa Taka, 4ye
He mMoraT Aa 6bAaT MOHTUPaHU NHAVBMAYAIHN BOAOMEPW, pasnpenesieHNeTo Ha
N3pa3xo[BaHOTO KOJIMYECTBO BOAa Ce M3BbpLUBa Cbobpa3Ho 6pos Ha obuTtaTennte BbLB
BCEKM 00eKT. 3a TexHn4YeckaTa HeBb3MOXHOCT 3@ MOHTUPaHEe Ha NHAMBUAYAJSIHU
BoLOMepUu n 6pos Ha obuTaTennuTe Ha BCekM 06eKT ce CbCTaBsA NPOTOKON, MOAMNMCAH OT
orepaTopa 1 OT yNbJIHOMOLEHUS NpeACTaBUTeN Ha eTa)kHaTa cobcTBeHOCT.", fa ce
npoMeHu Ha "(1) Mo n3knyeHne B cly4anTe, KoraTo B crpaga ¢ obocobeHn asa nam
noeseye MMOTa BOAOMPOBOAHA UHCTaNaUMA € NpoeKTUpaHa Taka, 4ye He moraT da 6baat
MOHTUPaHN MHOUBUAYAJIHN BOOOMEPU, pa3npenesieHNeTo Ha U3pa3xonBaHOTO KOJIMYECTBO
BOZa Ce U3BbpLBa Cbobpa3sHo 6pos Ha obuTaTennTe BbB BCEKM MMOT. 3a TeXHMYECKaTa
HEBBb3MOXXHOCT 3a MOHTUPaHe Ha UHAUBUAYa HN BogoMepn n bpos Ha obutaTennTte Ha



BCEKN MMOT Ce CbCTaBs NMPOTOKOJI, MoANMcaH OT ornepaTopa n oT cobCTBEHNLUNTE Ha
nmoTKn. B n K onepaTtopa MOHTUpPa BbB BOAOMEPHaTa WaxTa Ha BOAONPOBOAHOTO
OTKJIOHEeHWEe Ha crpafaTa cobCcTBEH BOAOMEP B TEXHUYECKa U MeTpPosIorMyHa rogHocCT.". -
{CbrnacHo pa3snopeabunte Ha 3aKoHa 3a BOAUTE MU 3aKOHa 3a peryjampaHe Ha
BOAOCHAabAMTENHUTE N KaHaM3aLUMOHHNTE YCyru, eJUHCTBEHO MMOTa e NpeagMeT Ha
OBaTa 3aKoHa. BcsakakBu Opyrn TpakTOBKK KaTo 06eKT uan camocToaTeneH obekT, He ca
npeamMeT Ha Te3n 3aKoHU. [ak HeNpaBOMEpPHO Ce HaMeCBa eTa)KHaTa CO6CTBEHOCT 1
Henpsko obwnsa Bogomep. AKO BCe Mak ce A0oNyCHe HAKAKBO U3KJ/II0YEHME, TaKoBa HELLo
KaTo " yNbJIHOMOLLEHNSA NMpeacTaBUTEN Ha eTa)KHaTa cobCTBEHOCT", HAMa MSACTO TYK.
Kacae ce 3a nHAMBMAOYyaHU UMOTK U CleaBa BCekn COBCTBEHMK Ha MMOT Oa U3pas3un CBOATa
MHamBMAOyasnHa sons. NpeanaraHaTa B opurnHana Ha TekcTa ypenba ynecHsaBa B n K
onepaTopuTe, HO HapyllaBa NpaBaTa Ha cobCTBeHUUNTE Ha UMOTW. }

AnnHeda 3 Ha 4. 44 pa oTnagHe, Nopaaun ToBa, 4Ye B Hes He3aKOHOC'b06pa3HO ce HaMecCBa
eTa)xHaTa cobCTBEHOCT, 3a Luesn, KOUTo He ca npenBuaeHn B 3aKoHa 3a BogUTe N 3aKOHa
3a peryampaHe Ha BOOOCHAabONTENHUTE N KaHaNn3auMoHHNTE ycnyru.

B un. 44, an. 5, 0a oTnagHe TeKCTa "- eTa)kHa cobcTBeHoCT".
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B un. 42, TeKCTHT Ha n3pedyeHue BTopo Ha an. 1 "(1) MNMpwn ycTaHOBABaHE Ha HE3aKOHHO
npucbeanHsaBaHe KbM 06K MPEXN N CbOPBXKEHNSA Ha BOAOCHaAabANUTENHUTE 1
KaHanM3aunoHHUTE CUCTEMU CbOTBETHUTE OTKJIOHEHUA Ce NpeKbecBaT. B cny4an, e
HE3aKOHHOTO OTKJIOHEHME Cce No3Ba OT NoTpebuTen, KONTO MMa OTKpUTa NapTnaa KbM
onepaTopa KOJIMYeCTBOTO BOOa, KOETO € OTHETO OT Hero, ce onpegens no
nponyckaTesHaTa cNoCcobHOCT Ha TpbbaTa NpM HENMPEKbCHATO N3TUYaHE Ha BoAATa CbC
ckopocT 1,0 m/s. 3a egHoroauweH nepunos, 0OCBEH ako Ce AoKaXe, 4Ye nepuoabT e no-
ManbK.", oa ce NpoMeHu Ha "B cnyyan, 4e He3aKOHHOTO OTKJ/IOHEHME ce Mos3Ba oT
noTpebuten Ha onepaTtopa KOMNYECTBOTO BOAA, KOETO € OTHETO OT Hero, ce onpeaens rno
nponyckaTesnHaTa cNocobHOCT Ha TpbbaTa NpM HENPeKbCHATO N3TUYaHE Ha BoAaTa CbC
ckopocT 1,0 m/s. 3a egHOroAvLLIEH Nnepunos, OCBeH ako ce AoKaxXke, Ye nepmuoabT e rno-
ManbK.". - {[MpegnaraHaTa pefakumsa, KOSTO NPOMeEHs TekCcTa " noTpebuten, KONTO NMa
OTKpUTa NapTuaa KbM ornepaTopa" Ha "noTpebuTen Ha onepaTopa”, e CBbp3aHa C aKTa,
ye cbrnacHo HapeabaTta, HAMa xmMnoTe3a e4Ho Nuue fa e notpebuten, a Aa HAMa
naptuaa. OT TeKkCcTa Ha aimHesaTa obaye He CTaBa SICHO KakKBO ce C/lyyBa C "KpaguuTe",
KOUTO He ca noTpebutenn. ApyrusaT MU KOMEHTAP KbM TO3U TEKCT €, 4e aebut ot 1,0 m/s
3a 1/2" Tpbba gaBa okono 330 ky6. M. Boga Ha meceul. Ha ceno nnu Ha BunaTta ¢ bacenH
eavH nHaMBMAyaneH notpebnten Moxe n ga MoXe Aa u3pa3xonm TOJIKOBa BOAa, HO B
eQuVH arnapTaMeHT HAMaM uaes Kak MoXKe fa ce C/lydu. 3a [a e crnpasejjiMBa CaHKUUATA,
6n cnenBano Aa ce BbBene TEKCT, KOWTO Aa AndepeHumpa Bb3MOXXHOCTUTE 3a
notpebneHne, KakTo B C/ly4asa CbC CesiCkaTa Kbllia M anapTaMeHTa B rpaga. /1 ocseH ToBa,
aKO apryMeHTuTe M1 NpoTuB obLmMTe BOAOMEPU HE Ce NpueMaT, TO B KOHKPETHUSA ciayYan,
HEe3aKOHHO NoTpebeHOTO KONIMYECTBO BOAA He c/iedBa Aa € Mo-rosigsMo oT oTYeTeHaTa
passinka Mexay nokasaHusaTa Ha obwma BogomMep n cyMmaTa OT NMoKasaHUATa Ha
nHOnBMOyasaHUTE BooomMepu.}



AnnHes 2 Ha 4n. 42, "(2) Mo pena Ha an. 1 ce onpedens u KONNYeCTBOTO N3pa3xodBaHa
BOOa B C/lydauTe Ha HapyllaBaHe Ha naomMbuTe n pnanyeckn BbL34ENCTBMSA BbpXy 0bwmnsa
BoOOMeEp, NPUYNHWUN HeroBaTa noepeda.”, na oTnagHe Nnopann BbLBeXXaHe Ha
He3aKOHHaTa HOpPMa Ha KOJIEKTUBHA OTroBOPHOCT. - {OCBeH He3akKoHOCboOpa3HOCTTa Ha
"obwma Bogomep", ako 6bAAT OTHETEHM TOYHO BCUYKN MHAMBMAYANIHU BOAOMEPU, KOUTO ca
B TEXHWUYeCKa N MeTPOJIOrMyHa ro4HOCT, HAMa OCHOBaHUS fa ce njaaTu rnoee4ye oT
oT4yeTeHoTO. AKO B n K onepaTtopa nMa CbMHeHUA, 4a C/N U3BMKa MOJNLKUA, KOATO fa
YCTaHOBU UCTUHATa M BUHOBHMUUTE. IHa4e CTaBa Taka, 4Ye ce pasfaBa npaBoCcbaune cpeLty
N Ha 6pon HEBUHHN.}

OT TeKCTBbT Ha 4n. 42, an. 3 "(3) Mo nsknoveHne, Npmn nMoT 6e3 MoHTUpaH obLl BogomMep
OT onepaTopa, Uau npu amnca nan kpa>xba Ha obLl BogomMmep Ha BOLOMPOBOAHOTO
OTKJIOHEHWE, NN KOraTo He e TeXHUYECKN N3NpaBeH, WM He e C BalngHa MeTposioru4yHa
npoBepKa, KOIMYEeCTBOTO U3pa3xodBaHa BoAa 3a NnoTpebutennte ce oTyMTa no
WHOMBUOYaNHUTE BoAOMEpPU, a 3a noTpebutennte 6e3 BogomMepn n notpebutennte B
ycnoBuaTa Ha 4n. 41, an. 4 n an. 5 Konn4ecTBoTO N3pa3xodBaHa Boda Ce onpenens, KakTo
cneppa:", na oTnagHe TekcTa "notpebutennte 6e3 Bogomepun n'. - {Ako e notpebuten n
Ca U3NbJIHEHU U3UCKBaHMATA Ha HapenbaTa 3a npucbeanHsABaHe, TO 3a4bJ/IKUTESTHO
TpsabBa oa e Hanm4eH Bogomep. AKo B n K onepaTopa ce e cbrnacun, ga cu ypexxna
npobnema c nHAMBMAYaNeH AOroBoOp, U3BbH pa3nopenbuTe Ha Ta3m Hapeaba.}

C TeKCTbT Ha 4n. 42, an. 3, 7. 1 "1. no 240 n/x/a npu TonaoguumpaHo »xunmwe n no 200
nHx/o Ky6.M - npn HeToNAOULMPAHO XUnuwe 3a BCekn obutaTten; bpoat Ha obuTaTenute
BbB BCAKO XWJINLLE Ce YCTaHOBSBa C MPOTOKOA Ha 06woTo cbbpaHue, KONTO ce
npenocTaBs Ha onepaTopa.”, 0THOBO Ce BbBEXJa HE3aKOHHATa HOpPMa Ha KOJIeKTMBHaA
OTroBOPHOCT. [la ce npeMaxHe TekcTa "Kyb.M". OcBeH TOBa, Noco4yeHUTe Ba3oBu
KonmnyecTtsa oT 240/200 nnTpa Ha XMBYLL Ha OeH He ca /In AocTa BUCOKN? Toea e no 7,2/6
Ky6. M. Ha MeceL, 3a 1 XunByL, Uan oKoso 29/24 Ky6. M. 3a 4 4neHHO ceMencTBo. He e nn
rno-rnpaBuJIHO fa ce onpenenn CpefHoOTO U3pa3xoaBaHO KOJIMYECTBO NN MbK
MaKCMMaJsIHOTO Ha 1 XuByL 1 Te3n 6e3 Bogomepun Aa NaaTAT NPONOPLMOHAIHO Ha TOBa
KonnyecTBo? Bbnpeku, 4e cnopen Hapenbata He 6Bu chnepBano fa nma Takmsa 6e3
BOOOMepU. BB BTOPOTO M3peyvyeHne ce BMeHsBaT HAKaAKBU 3a4b/KeHNs Ha obLwoTo
cbbpaHme Ha eTaKHaTa cobcTBEHOCT. To3M OpraH ce nog4YnHABa Ha pasnopenbute Ha
3akKoHa 3a ynpaBJ/lieHMe Ha eTa)xHaTa cobcTBeHOCT. Kak Taka egHa Hapenba ce n3pasHsaBa
CbC 3aKOH? [pun NosIoXKEeHMe, Ye CbrlacHO 3akoHa 3a BoAUTE 1 3aKOHa 3a peryjanpaHe Ha
BOAOCHabAMTENHUTE N KaHanu3auMoHHNTe ycnyru, B n K onepaTtopuTte moraT Aa umat
OTHOLUEHNSA CaMO CbC cobCTBEHUUNTE NN MOS3BaTENNTE HAa UHONBUNAYANHNTE UMOTH, U
KaKTO MO-paHO NoCo4YuMX, Ye CbrnacHo Te3un ABa 3aKOoHa "eTa)kHaTa cobCcTBEeHOCT" He
CblLUIECTBYBa KaTo 06eKT nnm cybekT, OTKbAe Ha Kbe N Ce BMeHsBAT 3a4bJ/KeHns. B
nogobHM cnTyaumm oTYMTAHETO Aa Ce NpaBu Mo aHaNormsa C BbBeaeHus pexunm 3a EPM-
TaTa.
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B un. 40, TekCcTbT Ha an. 1 "(1) OTYMTaHETO Ha BOAOMEPUTE Ce N3BBPLLBA, KaTO MbPBO B
NPUCHCTBMETO Ha NpeaAcTaBUTEN Ha NoTpebuTennTe ce oT4YMTa NoKasaHMETO Ha obwims



BOZOMEp, a C/le TOBa Ce OTYUTaT UHAUBUAYASIHUTE BOOOMEPUN, KOUTO Ca TEXHNYECKN
M3npaBHW U B METPONIOrMYHA BaIMAHOCT CbrjaacHo 4. 51, an. 1.", ga ce npomeHu Ha "(1)
OTynTaHeTo Ha UHAUBUOYASTHNTE BOLOMEPU, KOUTO Ca TEXHUYECKN N3MPABHU N B
MeTPOoJIOrMYHa BaJIMOHOCT CbrJlacHo 4. 51, an. 1 ce n3sbpLuBa B NPUCHCTBUETO Ha
notpebutena nnn Heros npeactasuten.". - {lpeanoxeHaTa pefakuns e BbB Bpb3Ka C
rMocoYyeHaTa No-paHO He3aKOHOCHOOPA3HOCT Ha TepMmnHa "obuy Bogomep".}

B 4n. 40, oT TEKCTHT Ha an. 2 "(2) OTyeTeHNTEe AaHHM No aja. 1 ce ycTaHOBABAT 4pes
oTbenssBaHe B KapHeTa 3a OTYETHUS Nepuoa, 3aeHO0 C JaTaTa Ha OTYMTaHe Ha o6
BOOOMEP U Ha NHAMBUAYANHUTE BOAOMEPU N NOAMNMUCA Ha noTpebuTensa nam Heros
npeacTaBuTes, OCBEH B C/lydauTe Ha OTYMTAHE Mo eNeKTpoHeH NbT.", a oTnafAHe TekCTa
Ha obwnsa Bogomep n'". - {lMpeano>xxeHaTa pedakuUns € BbB BPpb3Ka C MOCOYEHaTa Mo-paHo
He3aKOHOCBbOOpPa3HOCT Ha TepMuHa "obw, Bogomep".}

B un. 41, an. 1, TekctbT "1 Ky6.M" fla ce npoMeHn Ha "1 AnTbpP", KaTo TEKCTa Ha aIMHesaTa
cTaHe "(1) Noka3aHMATa Ha BOAOMeEpUTE Ce OTYUTAT C TOYHOCT A0 1 AMTHbp 3a Nepuoa,
KOMTO Cce onpegens B obwmTe ycnosBusa Ui 4OroBopa, HO He No-AbJbI OT WecT Mmeceua.". -
{Mpwn Tasm TOYHOCT Ha OTYUTaHe, e ce MUHUMMN3NPA FpeLllKaTa OT 3aKpbrisBaHe Ha 1
Ky6. M. Mpn oT4YMTaHeTOo Ha noTpebeHnTe KoNn4ecTBa BoAa. 3a Aa Ce KOMMNeHcmpaT
rpewKnTe OT 3aKpbrisaBaHe Ha XunagHuUTe 4o 1 CTOTUHKa (40 CTOTHWU), Ha BCeKU 6 (nnu
12) meceLa MOXe fa ce U3BbpLUBa N3paBHABaHe. OCTaTbKbT OT XUNAOHUTE cnep ToBa
n3paBHABaHE MOXe fa ce NMpexBbp/fA 3a caefsawma nepuog.}

KbM TekcTa Ha 4. 41, an. 6 "(6) MNpu oTka3 Ha noTpebuTensa fa ocurypu 4ocTbn Ha
npencTaBuTes Ha ornepaTopa 3a OTYUTaHe Ha NMoKasaHWATa Ha MHAMBUAYaHUA BOLOMEP
3a nepuop no - ronam oT 12 meceua, pa3xoabT Ha BoAa 3a To3u noTpebuTen ce onpenens
Mo pena Ha 4. 43, an. 5, Touka 2, 6bykea ,,6“ 0o ocurypsiBaHe Ha AOCTbIM 3a peasieH OTYeT.
Cnepn ocurypsiBaHe Ha JOCTbMN OT NoTpebuTensa 3a oT4eT Ha NMoKasaHWeTO Ha BogOMepa,
aKO TOW € B TeXHMYeCKa N3MNPaBHOCT U MEeTPOJSIOrMyHa rogHoOCT, NOKa3aHMeTo Ha BoAoMepa
ce npveMa 3a 6a30B0 3a cniefBallmsa oT4eTeH nepuoAd.", na ce nobasm HOBO n3peyeHue "
Cnep oTyMTaHe Ha NOKasaHMATa Ha BOAOMepUTE, KOIM4ecTBOTO NnoTpebeHa Boaa ce
N3paBHsABa B CbOTBETCTBMUE C peasHOTO noTpebneHue.". - {C opurnHanHmMa TekcT ce
npuema, 4ye notpebutenuTe ca HeM3pALHN, NOPaJN KOETO Te TbpnAaT caHKkuun. Cnep KaTo
obaye 6bae ocurypeH 4ocCcTbn, T. € noTpebuTens Bevye ce cyMTa 3a U3PALEH, N NpKU
rMoJsio>KeHne, 4e BOLOMeEpPA e N3NpaBeH, NokKasaHudaTa My cnefBa fa ce cyuTarT 3a
DOCTOBEpHW 1 nNoTpebuTena cnensa fa 3anjatu 4ENCTBUTENHO U3Pa3XOAeHOTO
KOJIM4eCTBO BOAA, a He TOBa, KOeTo My e 610 HavyncieHo cny>xebHo. dopmynnTte, no
KOUTO Ce n3yncnasaT cy>XebHo konnyecTsaTa notpebeHa Boga, 0OMKHOBEHO faBaT
noka3saHusa, HagBuULWaBaLwmM HOpMaaHOTO noTpebneHue. MNpn NoNoXKeHMe, Ye ce YCTaHOBM,
Yye BOAOMEPA € MU3MNpPaBeH N HAMa KOHCTaTUpaHu "MaHunnynauum" no sooonposogHaTa
WHCTanaums, cnpaseanvmeo e notTpebutens ga 3annaTu TOBa KOETO NoKa3Ba BOAOMEPaA, a
He TOoBa, KOETO MYy € N34YNCNEHOo cy>XebHo. C NpeanoXXeHOTOo n3peyeHme ce uenm
Bb3CTaHOBABaHEe TOYHO Ha Ta3W CnNpaBeasINBOCT, 3a XuUnoTe3aTa Ha an. 6. HenmspagHute
noTpebuTenn no XxMnoTesnTe Ha APYrUTe aJMHen Ha 4. 41, oa CM HOCAT CbOTBETHUTE
OTFOBOPHOCTU N CaHKLUNN.}

ABTOp: lBaH Munxanes (16.10.2018 04:23)



KomeHTapu 5

B 4n. 39, TekcTbT Ha an. 1 "(1) aTaTa 1 4acbT Ha OTYMTaHe Ha obwKna BOAOMEP U Ha
WHOMBUOYaNHUTE BOAOMEPU ce 06sBSBAT OT onepaTopa B CPOK HE MO-KpaTbK OT Tpu
paboTHM AHWM Npean OeHsa Ha OTYUTaHeTo:", Aa ce npoMeHun Ha "(1) aTaTa M YacbT Ha
OoTYMTaHe Ha MHAUBMAYaNHUTE BogoMepun ce 06aBABaT OT ornepaTopa B CPOK He No-KpaTbK
OoT Tpu paboTHM OHM Npean OeHs Ha oT4YmTaHeTo:". - {[penno)XeHneTo 3a oTNagaHe Ha
TekcTa "obwmsa sogomep 1", e cnencTteme oT NOCOYEHaTa No-paHO He3aKoHOCHLobpa3HoOCT
Ha TepMuHa "obw Bogomep".}

B yn. 39, oT TeKCTHT Ha an. 2 "(2) JocTbNbT Ha NMpeacTaBMTeN Ha onepaTopa a0
BOOOMEpa 3a U3BBLPLUBAHE Ha OTHYETU, BKJYNTENHO B XUAUWaTa Ha noTpebutennTe, ce
ocurypsiBa CbrjacHo obumte ycioBus nam gorosopa.", ga otnagHe TekcTa ",
BKOUYMTENHO". - {lpepnaraHaTa pefakumsa € BbB Bpb3Ka C npeasioXkeHaTa npoMsaHa B al.
1, T KaTo We ce oTYMTAT eANHCTBEHO NHAMBUAYaHWU BogoMepu. }

B un. 39, an. 5, ce nocoyBaT NpeacTaBUTENN Ha onepaTopa, KOMTo MoraT ga 6bvaaTt u
HeroBu cnyxmtenu. Taka NnpeacTaBeH TeKCTa, Ce AonyCKa XxunoTtesa, Ye npeacrtaBuTennTe
Ha onepaTopa MOXe N Aa He Ca HeroBu cnyxutenu. Npun Noao>KeHne, 4e N3PUYHo e
MOCOYEHO, Ye Te3n NpeacTaBnTenn we cbbmpaTt AM4YHM gaHHu (Tpu umeHa, EMH n agpecn)
Ha CcBMOETeNn, Hem3siCHeH oCTaBa BbMNpoca 3a 3aliMTaTa Ha Te3n IMYHU AaHHW No peda Ha
3aKOHa 3a 3aliMTa Ha JIMYHUTE AaHHU. AKO B XUMnoTe3aTa, Ye NpeAcTaBUTENNTE Ha
onepaTopa Ca 1 HEeroBW CIY>XUTeNn, MoXKe a ce AOoNnyCHe, Ye Te3n Nnua ce aBsBaT U
AOMUHNCTPATOPU Ha JINYHN AaHHK (BbNpeku, 4e HUKbAe B HapenbaTta ToBa He ce
CrMoMeHaBa M3pPUYHO), TO B ApyraTa xunoTe3a, Npu KOATO NpeacTtaBuTennTe Ha onepaTopa
He Ca HeroBu CNy>XnUTenun, TakoBa OOMNYyCKaHe HAMa KaK fa ce HanpaBu. B Ta3m Bpb3ka, ce
Cb3[aBa Bb3MOXXHOCT 3a Bb3HMKBAHE Ha 3adbJ/KeHNe Ha NMpeacTaBUTenTe Ha
onepaTopa, KOUTO He Ca HEeroBW CIY>XUTeNW, Aa HapyLwaBaT Mo cuiaTa Ha HacToswaTa
Hapepnba pa3znopenbunte Ha 3aKOHa 3a 3aliMTa Ha JIMYHUTE OaHHW, KaTOo CbbupaT NNYHMK
OaHHK, 6e3 ga ca aAMMHUCTPATOPM Ha NNYHK AaHHW. TyK cneaBa Aa ce A0MNbJIHU
HapepbaTa c TeKCcToBe, KOUTO Aa A NpuBenaT € pa3nopenbuTte Ha 3akoHa 3a 3allMTa Ha
JIMYHUTE OaHHN.

ABTOp: NBaH Muxanes (16.10.2018 04:22)
KomeHTapu 4

B yn. 8, TekKcTbT Ha an. 5 "(5) MNMpu narpaxgaHe Ha HOBM BOAOMNPOBOAHUN U/Unn
KaHa/n3aUWOHHM OTKJIOHEeHNA noTpebntennTe 3a CBOS CMEeTKa OCUrypsiBaT yCci0BuSA 3a
npucbeguHsaBaHe, KaTo NPeaoCcTaBAaAT Ha onepaTopa AOCTbMN A0 U3rpajeHnTe B UMOTa
nm:", na ce npomeHun Ha "(5) Mpwn n3rpa>kgaHe Ha HOBM BOAOMNPOBOAHN N/UNK
KaHaM3auNOHHM OTKJIOHEeHNs noTpebntennTe NpenocTaBAaAT Ha onepaTopa AOCTbHLMN A0
n3rpageHuTe B UMOTa UM CrpagHun BOAOMPOBOAHU MHCTaNaUUM N BbTPELLHN
BOOOMPOBOAHN MPEXUN, KAKTO N KaHaIM3aLNOHHN MPEXXN N CbOPBXXEHNS, OTBEXXAaLLK
oTnagbyHUTE BOAM OT mumotuTe:". - {paHNUNTE Ha NMOTUTE Ca onpeneneHun c an. 4.
Mopaawn ToBa cnefpa, 4Ye noTpebutennte Beyve Tpsabea Aa ca U3rpaannm B MMoTa €U 3a
CBOS CMeTKa BCUYKKN HeobxoammMm nHcTanaumn. ToBa NbK OT CBOSA CTpaHa npeanonara, 4e
B n K onepatopunte HAMAT aHra>xMMeHT 3a U3rpa)kgaHe Ha MHCTaslaumm B UMOTUTE Ha



notpebuTennTe, oCcBeH Moxxe 61 B CllyvauTe, KOraTo ToBa U3rpakjgaHe e npeameT Ha
[lOroBOp MeXxay notpebuTens n onepaTtopa, ako NocaegHUs nMa NpaBo U cNocobHOCTU 3a
ToBa. Mpeanonaram, Ye TEKCTa € BbBEleH 3a la CHEMe OT ofepaTopa OTFrOBOPHOCTTa 3a
n3rpakfiaHe Ha MHCTaNlauun B UMOTUTE Ha NoTpebuTenuTe. MpensaraHata peaakuus
3anasBa TO3U PeXXWM, KaTo BbBeXAa MNo-rosisiMa KoHKpeTuka.}

B yn. 20, an. 2 "(2) BooaonpoBOAHOTO OTK/IOHEHME € 4acT OoT 0bwmnTe BofoCHabanTenHu
MpEeXXn KaTo 3ano4sa OT BOAOB3eMHaTa ckoba nnm pacoHHaTa 4acT 3a BKJIIOYBAHE KbM
BOAONPOBOAA N Ce CbCTOM OT BOAOB3EMHA YacT, BOAONPOBOAHN TpbbuK, TpoToapeH
crnmpaTesieH KpaH 1 3aBbplUBa C BOAOMepeH Bb3eJs. Korato cnen BOLOMNPOBOAHOTO
OTKJIOHEHWE NMa MoBeYe OT eaAnH noTpebuTten, BOAOMEPHT Ha BOAONPOBOAHOTO
OTKJ/IOHeHMe e obuy BogomMep.", oa oTNajgHe BTOPOTO uspeyeHune. - {H1WTo B 3aKoHa 3a
BOAMTE, HATO B 3aKOHa 3a peryavmpaHe Ha BoAoCHabanTeNnHnTe n KaHaam3aunoHHNTE
yCNyrn HaKbae ce rosopu 3a "obuw, Bogomep". HaBcsakbae ce roBopu 3a BoAOMep B
rpaHNLMTE Ha MMOTa Ha noTpebuTtens. MNpn NonoXeHue, 4e CbC 3aKOH e onpeaesieH pena
32 MOHTaXX Ha n3MepBaTesIHN ypeaun, BbBeXAaHeTo Ha HOB TepMuH "obu, Bogomep" ¢
MoA3aKOHOB aKT, e HapyLleHue Ha To3M 3aKoH lMNpefnonaram, 4e aBTOPUTE Ha TEKCTOBETE
Ha npoekTa Ha HapenbaTa oTbXAecTBsABaT eTaxHaTa COBCTBEHOCT C MMOT, KOeTo e
norpewHo. Camo ga otbenexa, 4e HATO 3aKOHa 3a BOAMTE, HUTO 3aKOHa 3a peryampaHe
Ha BOOOCHAbONTENHNTE N KaHaNM3auMoOHHNTE YCAYrn, pa3rnexaa nin n3nosssa
WHCTUTYTa Ha eTa)KHaTa cobcTBeHOCT. ETa)kHaTa cobCTBEHOCT € CcApy>XeHne Ha
cobcTBEHNLM Ha MMOTW, Pa3MosIOXKEHN B eAHa Crpada, a He € UMOT. AKO HAKOW CYMTa
eTa)xHaTa cobCTBEHOCT 3a MMOT, HEKa Aa NOCOYM 3aKOH B KOMTO ce AedMHMpa TakoBa
CbOTBETCTBUE. }

B 4n. 38, TeKCTbT Ha an. 1 "(1) JlocTaBeHOTO KOJMYECTBO BoAa OT ornepaTtopa 3a
onpenesieH oTY4eTEH Nepmon ce n3Mepea 1 0OT4YMUTa No BogomMepa Ha BOOOMPOBOAHOTO
OTKJIOHEHWE, a 3a Crpadmn B PeXXMM Ha eTa)XHa coO6CTBEHOCT Man 3a BOAOMPOBOAHO
OTKJIOHEHMEe C noBeYye oT eamnH notTpebuten - no obwna BoOAOMEP Ha BOOOMPOBOAHOTO
OTKJIOHEHWE K ce pa3npenens mexay notpebutennTte no pena Ha Ta3nm Hapeaba.", oa ce
rnpomMeHun Ha "(1) locTaBeHOTO KOJIMYECTBO BOAa OT ornepaTopa 3a onpenesieH ot4yeTeH
nepunoa ce n3MepBa N 0TYMTa NO BOAOMEPA Ha BOAONPOBOAHOTO OTKJIOHEHMe." -
{OcHoBaHMeTO 3a NpenioXKeHOTO OTNafaHe Ha TeKCTa csiel NbpBaTa 3aneTarnka e, 4ye
HUTO 3aKOHa 3a BOAMTE, HUTO 3aKOHa 3a peryanpaHe Ha BoaoCcHabanTenHuTe n
KaHa/M3auWoOHHMTE YCNyrn Aonycka noctaBsHe Ha "obuw Bogomep". B gonbaHeHue,
TepMuHa "eTa)KHa cobCTBEHOCT" ce cMOMeHaBa eANHCTBeHO B §1, an. 1, T.2 oT
JonbaHnTenHuTe pasnopenbu Ha 3aKoHa 3a peryjsuvpaHe Ha BogocHabanTenHuTe n
KaHaIn3auNOHHUTE YCNYrn, B CMUCHI, 4Ye noTpebutennte moxe ga ca cobcTBeHNUM nnn
Mosi3BaTeNIn Ha MMOTU B eTa)kKHaTa cobcTBeHOCT. 306110 He CTaBa BbMNPOC, Ye eTa)KHaTa
cobCTBEHOCT € MMOT, T. €. rpaHMLUaTa Ha CbllaTa HEMOXXE Aa Ce pa3rnexia KaTo rpaHuua
Ha MMOT. B TO3M CMUCH OOMNYCKAaHETO Ha CbLUECTBYBAaHETO Ha "obLy, Bogomep",
pa3noyloXKeH HAKbAE B eTa)KHaTa cOBCTBEHOCT, e NPsSKO HapylweHne Ha 3aKoHa 3a BoauTe
1N 3aKOHa 3a perysampaHe Ha BOAOCHAabANTENHUTE N KaHaIN3aUNOHHNUTE YCayri.
Boaoomepa, pa3nosioXeH Ha rpaHuLaTa Ha UMOTa € eANHCTBEHNS 3aKOHEH U3MepBaTeseH
ypen. Bcmyko apyro e opmMBOSHO HE3AaKOHHO TbJIKYBaHe Ha ABaTa 3akoHa.}

B 4n. 38, TEKCTBLT Ha an. 2 "(2) MACTOTO Ha U3MepBaHe N OTYNTaHe Ha N3Pa3XoaBaHOTO
KOJINYEeCTBO BOAa Ce onpeaensa B CbOTBETCTBME C FpaHMLUaTa Ha COBCTBEHOCT Ha



CbOpbXKEeHUATA.", Aa ce NpoMeHn Ha "(2) MAcToTo Ha U3MepBaHe N OTYUTaHe Ha
M3pa3xo4BaHOTO KOJIMYECTBO BOAA Ce onpenens B CbOTBETCTBME C rpaHMUaTa Ha
cobCTBEHOCT Ha CbOpPbXEHUATA, CbracHo 4. 8, an. 4, oT HacToAwaTa Hapeaba.". -
{MpepnaraHnAaT TeKCT faBa No-rojsisMa KOHKpeTMKa OT TO3M, NpeasiaraH B NpoeKkTa Ha
HapepbaTa.}

ABTOp: VBaH Munxanes (16.10.2018 04:21)
KomeHTapu 3

B yn. 8, TekCTbT Ha an. 1 "(1) UmoTuTe Ha noTpebutennte ce BogocHabasasaT oT obwnte
MPEXUN N CbOPBbXXEHUSA Ha BOJOCHAbaNTEeNHNTE CMCTEMM Ype3 BOAONPOBOLAHO OTKJIOHEHNE
C BOLOMEpPEH Bb3esl, pa3nosjioKeH BbB BOOOMEpPHaA LWaxXTa UM B MOMELLEHMNE CbracHO
ycnoBuaTa Ha 4. 20, an. 3.", oa ce npomMmeHun Ha "(1) UMoTuTe Ha noTpebutennTte ce
BoOOCHabasBaT oT obWwMTEe MpeXXn N CbOPbXXEHNS Ha BOAOCHAbANTENHNTE CUCTEMN Ypes3
BOOOMEpPEH Bb3es, pa3fnojloxKeH BbB BOAOMEPHa WaXTa Uan B NoMeLlleHne CbriacHo
ycnosuaTa Ha 4. 20, an. 3.". - {[lpegnaraHoTo oTnajgaHe Ha TeKcTa "BOAOMNPOBOAHO
OTKJ/IOHeHMe c" e Ha ocHoBaHue §1, an. 1, T. 32 oT JonbaHUTENHUTE pa3nopenbu Ha
3aKoHa 3a BoAguUTe, Cbr1laCcHO KOMTO BoAOoCHabanTenHaTa cucteMa AocTura 4o MMoTa Ha
noTpebutensa. B npegnaraHaTa no-HaTaTbK NPOMsHA Ha as. 3 Ha 4. 8, ce AaBa TbJ/IKyBaHe
Ha "BOAONPOBOOHO OTK/OHEHNne". }

B yn. 8, TeKCTBbT Ha an. 2 "(2) OTnagbyHUTE /NN ObXO0OBHUTE BOAN OT MMOTUTE Ha
noTpebutennTe ce oTBEXAAT KbM 0OLLNTE MPEXN N CbOPBXKEHNSA Ha KaHaIM3aUNOHHNTE
CUCTeMn 4Ypes KaHaNM3aUuNOHHO OTKJ/IOHEeHUEe C PEBU3NOHHA LWaxTa, Win C peBU3UOHEH
OTBOP B NOMELLEHNE CBbINAaCcCHO ycnoBuAaTa Ha 4n. 31, an. 1.", ga ce npomeHun Ha "(2)
OTnagbyHUTE U/MNN ABXXOOBHUTE BOAN OT MMOTUTE Ha noTpebutenmTe ce oTBEXAAT KbM
obLLMTE MpPEXN N CbOPBKEHNA HA KaHaIN3aUNOHHUTE CUCTEMWN YpEe3 PEBU3NOHHA LLIAXTa,
WN C PEBNU3MOHEH OTBOP B NOMELLEHNE CbrlacHO ycnoBuATa Ha 4n. 31, an. 1.". -
{MpepnaraHoTo oTNajaHe Ha TeKCTa "KaHaNM3aUMOHHO OTKJIOHEHME C" € Ha OCHOBaHue
§1, an. 1, T. 33 oT JonbaHUTENHNUTE pa3nopenbu Ha 3akKoHa 3a BOOUTE, CbI/IAaCHO KOWNTO
KaHanMm3aunoHHaTa cMcTemMa AoCTura Ao uMmoTta Ha notpebutensa. B npepgnaraHaTa no-
HaTaTbK NPOMAHA Ha afn. 3 Ha 4. 8, ce faBa TbJIKYBaHe Ha "KaHasM3aLNOHHO
OTKJIOHeHune".}

B uyn. 8, TekKCTbT Ha an. 3 "(3) BooonpoBogHNTE N KaHANIM3aUMOHHNUTE OTK/IOHEeHUS ce
nsrpakgaT, nogaobp>KaT U eKCcrsioaTupaT OT onepaTopuTe 3a TAXHa CMeTKa [0 rpaHuuaTa
Ha cobCTBEHOCT Ha 0bLWKMTE MPEXN N CHOPBXKEHMA Ha B n K cnuctemnte cbe crpagHaTta B u
K MHCTanauusa n/unm Mpexxnute pasrnosioxKeHn B UMoTa Ha noTpebutenute.", na ce
npomMeHn Ha "B cny4an, 4e BOAONPOBOAHUTE N KaHAIM3aUNOHHNTE cucTemMm Ha B n K
onepaTopa He A0CTUraT A0 rpaHUUaTa Ha MMOTa Ha noTpebuTens, onepaTtopa M3rpaxxaa,
noanbp)Xa 1 ekcraoaTupa 3a CBOSA CMeTKa OTKJ/IOHeHWe A0 rpaHuuaTa Ha MMoTa Ha
notpebutensa. N3rpageHnTe OTKIOHEHNA CTaBaT YacT oT B n K cuctemnTte Ha onepaTopa.".
- {MpepnaraHaTa pefakuus e BbB Bpb3Ka C pa3nopeabute Ha §1,an. 1, 1.32u T. 33 0T
DonbnHnTenHuTe pasnopenbun Ha 3akoHa 3a BoauTe. lNMocovyeHnTe T. 32 N T. 33 N3PUNYHO
rMnoco4YyeaT, Ye BOAONPOBOAHNTE U KaHaIn3auMoHHUTE cncteMun Ha B n K onepaTtopa
OOCTUraT Ao rpaHuuaTa Ha MMoTa Ha noTpebuTens, a He 40 rpaHMLaTa Ha CobCTBEHOCT
Ha obLMTEe MpPeXn N CbopbXeHnsa Ha B n K cuctemunte cbe crpagHaTta B u K nHctanauuvs



n/nnn MpexxmnTte pasnosioXKeHn B UMoTa Ha noTpebutenute. C npeanaraHnsa TEKCT Ha
npoekTa Ha HapeanbaTa, ce HapywasaT pa3nopenbute Ha §l,an. 1, 1.32un 1. 33 0T
JonbnHnTenHnTe pasnopenbun Ha 3akoHa 3a BoauTe, B fiBeH ywbpb Ha noTpebutennTte Ha
B n K ycnyru, 3a cmeTka Ha B n K onepaTopuTe.}

B un. 8, an. 4, TeKCTbT Ha T. 1, onpeaensu, rpaHmuaTa Ha cobcTBeHOCT no an. 3 "1.
nocnegHaTa cnupaTesiHa apMmaTypa (No NbTS Ha BoAaTa) Ha obLWmA BOOOMEPEH Bb3en,
pa3nofioXXeH Cbr1lacHO U3NCKBaHMATa Ha 4. 20;", na ce npoMeHu Ha "1.
n3mMepBaTenHus/Te ypen/v B uMoTa/uTe Ha notpebuTtens (no nbTHA Ha BoAaTa)
pa3noyioXKeH/n CbrnacHoO N3NCKBaHUATa Ha 4. 20;". - {lpeanaraHaTa NPoOMsHa € BbB
BPpb3Ka C pa3nopenbute Ha 4n. 19, an. 1, 7. 4, NoAT. a, n 4n. 24, 1. 9, oT 3aKoHa 3a BoAUTE,
Cbr1laCcHO KOUTO rpaHMuUaTa Ha MMOTa € usMepBaTesIHNS ypen, a He cnupaTenHaTa

apMmaTypa.}

B un. 8, an. 4, TeKCTHbT Ha T. 2, onpenensu, rpaHmuaTa Ha cobcTBeHOCT no an. 3 "2.
M3Xo4bT Ha NocnegHaTa PeBM3MOHHA WaxTa Uan peBU3NOHEH OTBOP (MO NbTH Ha BodaTa),
pa3nosiIoXKeH CbrnacHO N3NCKBaHUATa Ha 4. 31.", na ce NnpoMeHn Ha " peBU3MOHHaTa
KaHanM3aunoHHa WaxTa 3a NpUucbenHABAHE KbM YJIMYHUTE KaHANM3aUUOHHN Mpexn (no
MbTA Ha BoAaTa), pa3rnosioXKeHa CbIr1aCcHO U3MCKBaHMATa Ha 4. 31." - {[lpeanaraHaTa
npoMsiHa € BbB Bpb3Ka C pasnopenbute Ha 4n. 19, an. 1, 1. 4, noat. 6, nyn. 24, 1. 10, oT
3aKoHa 3a BoAUTe, CblrJlacHO KOUTO rpaHuLaTa Ha UMOoTa e peBU3MoHHaTa
KaHanM3aunoHHa WaxTa, a He U3X0A4bT Ha nocsegHaTa PEBM3NOHHA WaxTa Unun
peBU3NOHEH OTBOP. }

ABTOop: VBaH Munxanes (16.10.2018 04:19)
KomeHTapwu 2

TeKCTBT Ha an. 2 Ha 4. 3 Aa ce npoMmeHun oT "(2) MoTpebutenn Ha ycnyrute B u K moraT
ha 6baaT Pusnveckn n lpuanvyeckn amua, PpasnyHmM OT NOCOYEeHNTE B af. 1, KoraTo
non3eBaT MMOT MO CuaaTa Ha HaeMHO NPaBOOTHOLLIEHNE CbC COBCTBEHMKA, PECMEKTUBHO
HOCUTENA Ha BELWHOTO NpaBo Ha NoJiI3BaHe U Ha KOUTO € OTKpUTa napTuaa npu onepaTtopa
3a npenocTaBsHe Ha ycayrute B n K 3a cboTBETHUSA UMOT Npu Ny6ANYHO U3BECTHUTE 06N
yCJIOBUSA N N3UCKBaHUATA Ha Ta3u Hapenba.", Ha "(2) PM3nyeckn u pnandeckn nuua,
rMos3Balum MMOT MO CKUlaTa Ha HAEMHO MPaBOOTHOLIEHMNE CbC COBCTBEHNKA, PECNEKTUBHO
HOCUTEeNSA Ha BELLHOTO NpaBo Ha NoJsi3BaHe ce ABABaT noTpebutenn Ha B n K ycnyru. 3a
Te3u Jua ce OTKpMBa NapTuaa npu onepaTtopa 3a npegoctasaHe Ha B n K ycnyrute 3a
CbOTBETHUSA UMOT, Npu Ny6NYHO N3BECTHUTE 06X YCNOBUSA N U3NCKBAHNATA Ha Ta3n
Hapenba.". - {[lpegnaraHaTa pefakLUus € BbB Bpb3Ka C NpeajiokeHaTa NpoMsiHa Ha an. 1
OT CbLWNSA YNeH, KbOETO Beye e N3ACHEeHOo Koun ca notpebutenn Ha B n K ycayrn. CMncwnsT
Ha Ta3n aJMHes € eAMHCTBEHO Oa U3SACHM CTaTyTa Ha imyaTa, KOMTo He ca cobcTBeHuUN,
HO MoJ13BallX MMOTa Ha HAKAKBO MpaBo.}

B yn. 5 pa ce po6asn HoBa annHes 1, c TekcT " (1) B u K ycnyru ca te3n, onpeneneHu B Y.
1, an. 2 oT 3aKOHa 3a peryampaHe Ha BOAOCHabAUTENHUTE U KaHaan3aumnoHHuTe ycnyriu.",
a OCTaHanuTe ajJinHen fa ce npeHoMepupaT oT 2 HaTaTbK. - {B 3akoHa 3a peryavpaHe Ha
BOAOCHabAMTENHUTE N KaHaNM3aUMOHHNTE yCnyru e genHnpaHo N3pnuyHoO LWo e Toea B n
K ycnyrn. C npegnoXxeHaTa peaakunsa M3pnu4Ho ce Noco4YBa NMbPBON3TOYHUKA HA TEPMUHA.



[ocerawHuTe annHen MoraT AW Oa oTrnagHaT, Wan Aa ocTaHaT, 3a Aa AaBaT no-
noApobHN 1 NO-KOHKPETHU onncaHnsa Ha TepMuHa B n K ycnyra.}

B 4yn. 6, TEKCTHT Ha Tovka 1 "1. BogocHabanTenHUTEe CUCTEMU A0 rpaHMLUaTa Ha
CoBbCTBEHOCT Ha 06LWMTE BOAOCHAabANTENHN MPEXU U CbOPBXXEHUSA CbC CrpagHnTe
BOZOMNPOBOOHWN MHCTaNALUN UM Pa3MNoJIOKEHNTE B UMOTUTE BOOOMPOBOAHN MPEXMN Ha
notpebutennte;", na ce npomeHun Ha "1. BogocHabanTenHuTe cuctemun no §1, an. 1, 1. 32
oT JonbaHUTenHunTe pa3nopenbun Ha 3akoHa 3a BoauTe;". - {BnaHo oT npeanoxeHaTa
pefakumns, B 3aKOoHa 3a BOAUTE Be4ve e fajeHa gednHnunsa Ha TepMmnHa
"BopgocHabanTenHa cuctema". HeponycTuMo e B aKT OT NO-HUCHK PaHr, KAaKbBTO Ce ABsBa
npennaraHaTa Hapenba, oa ce naBa HOBO TbJIKyBaHe. }

B 4n. 6, TEKCTBHT Ha TOYKa 2 "2. KaHaIN3aUNOHHNTE CUCTEMMN A0 rpaHMLUaTa Ha
COBCTBEHOCT Ha 0bLWMTE KaHAaNM3aUNOHHN MPEXN N CbOPBXXEHUSA CbC CrpagHnNTe
KaHanM3auMoHHU MHCTanauum nam pasnonNoXeHNTE B UMOTUTE KaHaNM3aUNOHHN MPeXH
Ha noTpebuTtennTte.", oa ce NPOMEHU Ha "2. KaHaIMU3aUNOHHUTE cuctemm no §1, an. 1, 1. 33
oT JonbaHUTENHUTEe pasnopenbu Ha 3akoHa 3a BoguTe.". - {OCHOBaHMETO e KaTo 3a
npegHaTta T. 1.}

ABTOp: lBaH Muxanes (16.10.2018 04:17)
KomeHTapu 1

HaBcsakbae KOMeHTapuTe ca BbB urypHum ckobwm - {}.

KbMm "Yn. 1. C Ta3u Hapenba ce onpepenaTt:" - {HaBcakbae B HapenbaTa TepMuHonornaTa
cneqBa Oa Ce nNpuBeae B CbOTBETCTBME C Ta3nm B 4. 1980 Ha 3akoHa 3a BoguTe.}

Kb™m yn. 1:

- TEKCTBHT Ha T. "1. ycnoBUATa, TEXHNYECKNTE U3NCKBAHNA N peabT 3a NpUcbejnHABaHe Ha
HeOBMXUMUTE NMOTU 1 NoTpebuTennte KbM 0bLWMTE BOAOCHAbANTENHN U
KaHaNn3auMoHHN MPEeXnN U CbopbxXeHusa Ha B n K cuctemunTe;", na ctaHe "1. ycnosuaTa,
TeXHNYeCKUTe U3NCKBaHNA N peabT 3a NpucbenHsaBaHe Ha notpebuTtenn Ha B n K ycayrun,
KbM B 1 K cuctemmn u cbopbxeHusa Ha B n K onepatopu;”. - {"Heasmxmmmnurte nmotun" ca
YacCTeH c/lyyYaln Ha noTpebuTen, 3aToBa € yAa4yHO Aa oTnagHe oT TekcTa. JobaBaHeTO Ha
TekcTa "Ha B n K ycnyrn" KoHKpeTusmpa Tuna Ha notpebutennte. B 4n. 1980 Ha 3akoHa
3a BOAUTE, He Ce CNOMeHaBa HULLO 3a HEOABMXXUMN MMOTU, NOPaan KOeTo TakaBa pefaKuns
Ha TeKCTa e XxapMoHU3upa € To3n B 3aKoHa. 3aMaHaTa Ha TekcTa "obwunTte
BOAOCHAbAMTENHN N KaHaM3aUNOHHN MPEeXUn U CbopbXeHnsa Ha B n K cuctemuTe", €
TekcTa " B n K cnctemu n cbopbXxeHna ", kKopecrnoHampa rnak ¢ TepMUHOIOruaATa,
Mn3nosi3aBaHa B 3aKOHa 3a BoauTe. A AoNbJiBAHETO C TekcTa " B n K onepaTtopun”, e B npsaka
Bpb3Ka C 4. 1980 Ha 3akoHa 3a BoauTe.}

- TEKCTHT Ha T. "2. peabT 3a CKJIl0YBaHe Ha JOroBOpPUTE 3a NMpUCbeanHsaBaHe KbM obuwnTe
BOAOCHabAMTENHN N KaHANN3aLUNOHHN MPEeXUM U CbopbXXeHns Ha B u K cuctemuTe;", na
CTaHe "2. penbT 3a CKJIl0YBaHe Ha JOroBOpuUTe 3a NpucbeanHsiBaHe KbM B n K cuctemun un



CbopbXeHusa Ha B n K onepaTtopu;". - {lpennaraHnte npoMeH” OTHOBO LeNaT
XapMOHM3MpaHe C U3rosi3BaHaTa B 3aKOHa 3a BOAUTE TEPMUHONOMnSA. }

- TEKCTBHT Ha T. "3. ycnoBMATa 1 peabT 3a Nos3BaHe Ha obwnTe BoaocHabanTenHn n
KaHaIM3aLUMOHHN MPEXN N CHLOPBbXXeHUA Ha B n K cuctemnTe;", na ctaHe "3. ycnosudaTta u
penbT 3a non3BaHe Ha B n K cuctemun n cbopbXXeHusa Ha B n K onepaTtopu;". -
{MpepnaraHnTe NPOMeHN OTHOBO LENIAT XapMOHM3NpaHe C U3nosa3BaHaTa B 3aKOHa 3a
BOOUTE TEPMUHOMOIMNA.}

TeKCTBT Ha 4. 2 Aa ce npoMeHun oT "Ya. 2. Ycnyrnte BogocHabaosasaHe u/van KaHanusaumns
(B n K) ce npenocTtaBaT Ha notpebutennte oT TbProBCKU ApPYy>KeCTBa C NpeaMeT Ha
OEenHOCT BoaocHabaseaHe, KaHaAM3aUmMsa U/MnM NnpevYncTBaHe Ha BOAW, HapU4aHW 3a
KpaTKOCT ornepaTopu, B CbOTBETCTBME CbC 3aKOHa 3a peryampaHe Ha BogocHabanTenHute
N KaHanmsaumnoHHuTe ycnyru (3PBKY) n 3akoHa 3a BoguTe (3B).", Ha "4Yn. 2. YcayruTte
BoOocHabasBaHe n/unm kaHanusauyus (B n K) ce npenoctaBaTt Ha notpebutennte oT B n K
onepaTopn No cMUcbNa Ha 4. 1980, an. 5 oT 3akoHa 3a BoauTe.". {B 3akoHa 3a BoauTe
BeYye e onpepnesieHo , 4e B n K ycnyru ce npenoctaBaT oT B n K onepaTtopu, kato noapobHo
€ pa3nnMcaHo Kou Nnua MoXKe fa Cca TakMBa ONepaTopu U KakBM AENHOCTU MoraT uam
cnegBa fga U3BbplwBaT. HAMa CMUCHA fa ce UMTUpaT TEKCTOBE OT aKTOBE OT MO-BUCOK
paHr, KAKBUTO Ca 3aKoHUTe.}

Bun. 3,an. 1, paotnagHaTt 7.1, T, 2 N T. 3, @ TEKCTHT Ha an. 1 pa ctaHe oT " MoTpebuTtenn
Ha ycnyrute B n K ca:", Ha " NoTpebutenn Ha B n K ycnyrute ca onpegenennte B 81, an. 1,
T. 2, oT JonbaHUTENHUTE pa3nopenbun Ha 3aKoHa 3a perysmpaHe Ha BogocHabanTenHuTe
N KaHanM3aunoHHUTE yCNyr liopuandyecku nuua, ousndeckn nuua nan npeanpmatma.” -
{Mpwn nonoxeHne, 4e TepMmnHa "notpebuten" Ha B n K ycnyru seye e onpeneneH cbC
3aKOH, HeMo)xe fa 6bae npegeduHMpaH ¢ Hapeaba, KOeTo ce NpaBu C NpeanaraHns B
npoekTa Ha HapenbaTa TekcT.}

ABTOp: PymsaHa Tonasosa (09.10.2018 09:24)
MopenHO y3akoHsAABaHe Ha cBOBOJINATa Ha BuK onepaTtopute
BB Bpb3Ka C npefJsioxxeHaTa "HoBa"Hapenba nmam cnegHoOTO NpenioXKeHune:

[la ce nsHecaT BOAOMEPUTE U3BBH MMOTUTE Ha NoTpebutennte /nogobHo Ha
enekTpomepute/ n ga 6vaaTt cobcTBeHOCT Ha BuK onepaTtopuTe.3agb/HKEeHNETO 3a
MeTrposiorna N U3NpaBHOCT Aa 6bae TAXHO.

Mpenno>eHa No To3m Ha4yuH HapeabaTa He NpoMeHs abCcoNtoTHO HUWO.[MMpobnemnTte
ocTaBaT cbwmnTe.HaToBapBaT ce 0THOBO aboHaTUTe CbC 3aKynyBaHe Ha HOBM BOAOMEPU U
TO HAKOW Apyr onpenens KakbB Aa 6bae ypena,6e3 noa ce nHTepecyBa OT Bb3MOXKHOCTUTE
Ha noTpebutennTte.OCTaBsa Cce Bb3MOXXHOCTTa 3a ornpaBAaHUs ,4e BCUYKK noTpebutenu
cMe "Kpagun",a egBa M HAKOW CU 3a[aBa BbNpoCa Kak B ABa Bxoda oT 30 anapTaMeHTa
npu KoHCyMmupaHa Boga 104 m3/KaTo uMa n HeobuTaeMm anapTaMeHTU/ € Bb3MOXXHO Aa
nma 84 m3 obuwa Boga.CMeTHETE o KOJIKO MPOoLEeHTa € 1 aKo Cbr1acHO TBbpAeHUATa Ta3n



BOJa € OTKpaZHaTa , KbJle € KOHCYMMpPaHa , NP MoJIOXKEeHNe, Ye BCUYKN KpaHoBe OT
obWMTe YacTn oTAaBHa Ca 3aTaneHn.Mo)xe 61 Mmem naHennuTe C Hes.

ABTOp: MoBka MBaH4YyeBa (26.09.2018 11:42)
3a4bJDKNTESTHU MOCELLEHNS NO AOMOBETE NMOCTOAHHO

EOVMHCTBEHMA CNpaBea/INB Ha4YuH € NN 3a4bJ/IKUTESIHO eXeMeCce4yHOo ANCTaHUMUOHHO
oTYUTaHe, UAKn 3a4bJKNUTENHO NMoceLleHe Ha BCEKN 3 MeceLla B XUIULWETO C NpoBepKa Ha
naombuTe Ha BOOAOMEPUTE, KOETO Aa OrpaHnyn "HepernaMeHTupaHn" Ha4YnHM 3a
BKJItOYBaHe N noTpebneHue. B ny6bAMYHOTO NPOCTPAHCTBO BUTAAT CJIyXOBe 3a CTOTULMN
Ha4YnHW 3a 3ao0bukansgHe Ha TonJoMepu, BOOOMEPU U BCAKAKBM ypeaun oT
HenobpoCbBECTHM NOM3BaTENN, KOUTO HE MyCKaT NMpoBepsABalLLM B LOMOBETE CU , 3@ KOETO
nnawame BCUYKN HUE - U3PAAHUTE nonssatenn. U BbBeXXgaHe Ha 3a4bJ/IKUTENHN
Oorosopu mexnay aboHaT n BuK onepaTtop, B KOUTO Aa € N0COYeHO, Ye "3arybute" ca
OTroBOpPHOCT Ha BuK onepaTtopa , a noTpebuTtens nnawa camo ToBa, KoeTo e notpebun no
nHOnBMAOyanHM4a cnm sogomMmep. Toesa Le Hakapa BuK onepaTtopuTe ga npegnpmnemar
MOCTOAHHU MEPKM 3a NpeKbCBaHe Ha HE3aKOHHU OTKJIOHEHUSA OT BOAONMPEHOCHNTE MPEXU
KbM BBMPOCHUTE reta M HeE3aKOHHU MOCTPOMKMU.

ABTop: loBka MBaH4eBa (26.09.2018 11:28)
BCekn TpsbBa Aa nnalla TONKOBa KOJKOTO noTpebsBsa

Ta3n Hapenba e B ycsayra camo U eAMHCTBEHO Ha HeperjaMeHTUpaHuTe non3BaTenn Ha
BOAa - M1aBHO reta U HE3aKOHHM NOCTPOMKMN, KAaKTO M Ha XopaTa, KOUTO He naawat C
rOAVHN N CTPAHHO 3aLL0 He Ca OCbAeHN OT onepaTopuTe. PegHO e Npu HensawaHe noseye
OT 2 Mecelua, BogaTa B XuamwaTta ga 6bae cnupaHa. Kakto u B ycayra Ha BukK
onepaTopuTe, KOUTO A0 OHELIHA AaTa He NpeKbCHaxa He3aKOHHMA OOCTbMN, Ypes
npeKapaHn He3aKOHHM Tpbbu, Ha BLNPOCHUTE reTa , NOKa3aH No TeNeBU3nnTe n
Megunte. Cengertenn 6sxme n Ha MHTEPBIOTA BbB PUANMOBLMN, KbOETO XUTENN
crnofenaxa Kak HMKOra He ca rnJjalianm 3a rnoJji3aBaHaTa, Tevyalla AeHOHOLWHO Boaa!? Tosa e
HeLOoMyCTMMO, 3all0TO CbhlLlaTa KOHCYMauus ABHO Ce Havyncnaea B rpada "3arybu" B
CMeTKUTE Ha u3psagHuTe notpebutenn. OcBeH TOBa, He e peaHo cblwnTe "3arybu" nopg
dopmaTa Ha pasInKn Mexay nHaMBuayaaHnsa n obwmsa sogomepu, ga ce njawaT no paBHO
oT xuywmnte. B 3YEC e noco4eHo, 4ye pasxogunte no EC ce nnawaTt CbOTBETHO NpPoLEHTa ,
a pa3xoauTe Mo BxoAa - CbracHo 6pos XXMBYLLN B XXUNLLETO, KOETO € e4NHCTBEHOTO
cnpaBensiMBo. He cMe coumnannisbM, KaKTO MOCOYUX B MPUANLLEH KOMEHTap, KONTo He be
nybnnkKyBaH, 3a Aa njawiaMe BCUYKW NO PaBHO, U M1aBHO Yy>XOWN CMETKW.

ABTop: J1M (26.09.2018 11:19)
rognwHO N3PABHABAHE / MPEN3YNCNABAHE HA CMETKUTE

3aopaBenTe,



HAOABAM CE HAKOW OA YETE U B3EME NO4 BHUMAHUE HALULUTE KOMEHTAPU
N NPEQAJNIOXXEHUNA!

1, HanncaHoTo OT KOMeHTUpaLLMTe 3a Ha4YMHaA Ha OTYNTaHE Ha BOLOMEPUTE e BAPHO.

2, B Hawmna 6nok cme Hag 100 (cTo) BOAOMEpa U MakKap Aa Ce OTYUTAT MOYTU BCUYKM,
nmame pasnmka ot 80 oo kbM 180 Kybuka meceyHo.

YacT oT HaTpynaHaTa pa3qimka ngsa UMeHHO OT OTHYUTAHETO U NO-TOYHO OT 3aKPbrAsHETO
Ha NoKa3aHNATa Ha nHAnBuUaAyaJHATE BOAOMepPN.

Hanp. npn notpebern 3,5 kybuka ce oTynTaT 3 1 €TO TU NONOBUH KYBuMK pa3znuka. Mpn 100
nHA. BogoMmepa no cpegHo 0,5 Kybuka oT 3akpbrasaHe => 50 kybuka pa3nuvka 3a
pasnpepensHe - OT HETOYHO OTYMUTaHe.

NMPEONIATAM:

[a ce BbBege roguLLIHO N3PABHABAHE / NTPEN3YNCNABAHE HA CMETKMTE -
onpenens ce eqHa AaTa B rogmMHaTa, Ha KOATO AaTa BCSKa rofgMHa ce oTymTaT
BooomepuTe (Mnun Hanpumep ot4eTeHo 04.2018 n ot4yeTeHo 04.2019 - Ba)XKHO € oa nma 12
Mece4eH nepmoa) n Ha 6a3a Te3nm oTHETU Ce U34NCIABa roagnLHO notTpebneHmne Ha BCEKN
nHanBMAOyasieH BOAOMEP M Ha obLima BoAOMEpP, U Ce NpecMsATa rogulliHa passnka 3a
pa3snpegeneHne. AKoO HAKOW e naaTui noBeye npes roguHaTa - CyMaTa ce npucnaga B
cneaBalUNTE MEeCeYHU CMETKMN, ako € MaaTua No-Masko - gonaaula. Taka we ce nlberHat
4acCT OT eXXeMecevyHUTe pasinKn, KOUTO Ca CNedCBTME Ha FPEeLlKN OT OTYUTaHe n
HeoTYMTaHe Ha OTCbCTBALUM.

Bce nak, aboHaTbT NoHe BeAHBbX FOAULLIHO MOXe Oa ce nocCTapae da ocurypm gocCtbrl.

ABTOp: Kpacumupa PanHosa (26.09.2018 11:08)
Hapenba, KoSTO 3aWwimTaBa MOHOMNOINCTUTE N HEN3PAAHUTE KIINEHTU

Cnopefn MeH eheKTbT 3a nspagHute notpebutenn ot Ta3m Hapenba e, 4e rm HaToBapBa
oLle C NMo-BMCOKN CMETKU. T 3aimTaBa OCHOBHO MOHOMOJ/INCTUTE B JIMLLETO Ha BOAHUTE
onepaTopu Ha TepuTopuAaTa Ha bbarapua. Te N0 HUKaAKBbB HAaYMNH He ce CTUMyNMpaT fa Ccu
cbbupaT B3emMaHusaTa. Ha Bcu4koTo oTrope we tpabea ga ru "ynecHUM” KaTo CU 3aKynum
€NeKTPOHHN BOAOMEPU, OTHOBO 3a Halla cMeTKa. CMATaM, 4Ye He Hue Tpsbea Oa ce



cbobpa3saBamMe BpeMeTo 3a OTYMTaHE, a onepaTopa C Hac - noTpebutenuTe. e cu
HanpaBAT rpaduuuTe Taka, Ye Aa oTYMTaT csiel paboTHO BpemMe 1Uav B NOYUBHUTE OHW.
MoraT Hanp. fa NycHaT B calTa CM OOMbJHUTESIHO MOJIe, B KOETO BCEKU noTpebuTen ga cu
OTYNTa €XKEMeCeYHO NnokasaTenTe 1 Aa UMa eHO KOHTPOJIHO OTHYMTaHe Ha 3 Meceua.
JIOKONIKOTO MPOYETOX, TE3M €JIEKTPOHHUN BOJOMEPU HAMA [a Ca CbBMECTUMM C BOAOMepuUTe
Ha TonsodurKauns - ApYr MOHOMOJINCT, N KAaKBO C/lefiBa OT TOBa - HAaTOBapBaHe C
JOMbJIHUTENHM Pa3xoaun Ha HacesnieHneTo. HuKbae He ce OTYMTAT U He3aKOHHOTO
BKJ/IIOYBAHE Ha LleSiY reTa BbB BOA0MPOBOAHATA MPEXKa, KOUTO Ca HAaTPynaanm MUSIMOHHN
CMETKM, @ TakKa CblLO N HE3aKOHHUTE CTPOEXM.

ABTOp: Kpacmmup HoBakoB (25.09.2018 15:45)
lMpennoxxeHwne 3a NpoMsaHa B 4n. 39, an. 4
[Ha ce npomeHun an. 4 Ha 4n. 39:

"OnepaTopuTe ocurypseaT NoHe BeAHbXX FOAULWHO AaTa 3a 6e3nnaTteH oT4YeT Ha
MHONBMAOYAJIHUTE BOAOMEPWU Ha noTpebuTtennTte, B M3BbHPaboTHO BpemMe. AKO HAMaAT
Bb3MOXXHOCT Aa OCUTYypAT OOCTHLMN A0 BoaoMepa Ha obsBeHUTe aaTun, notpebutennte nmaTt
BBb3MOXXHOCT [la Ce CBbPXKAT C ornepaTopa 1 Aa 3aaBAT AaTa 3a UHAMBUAYANEH OTYeT,
KOWTO Ce 3ansalla cnopepn LeHopa3nuca Ha CbOTBETHMSA onepaTop"

HeocurypsasaHeTo Ha AaTa 3a OTYMTaHe Ha BoJgoMepuTe B U3BbHPAOOTHO BpeMe e
ONCKPUMUHWUHALMOHHO MO OTHOLIeHWe Ha paboTewmTe noTpebutenn!

AsTop: WMopaaH MeToawnes (25.09.2018 11:33)
OTHOCHO Ha4YMHa Ha pa3npejesieHne Ha oT4yeTeHaTa pas3/iMka B KOHCyMauuaTa Ha Boja

Cnopep MeH HOBUAT Ha4YMH Ha pasnpeneneHne He e no crnpasenime OT cTapusd. AKo
BbOOLLE MMa KOPEKTHO YCTaHOBEHA pa3sinka B NoTpebsieHneTo Ha BoOAa MexXAay
MoKasaHuaTa Ha obLmsa BOAOMEP N BCUYKN OTHETEeHN 6e3 n3knnveHne nHAnBUAyaHu
BOAOMEpPU, TO Ta3wn passimka Tpabea Aa ce pasnpenens no CXoneH Ha4vyumH C
pasnpenensHeTo Ha obwunTe pa3xoam Ha EC no nogaopbxxka v ynpasneHue Ha EC, Tbi
KaTo BoAaTa e M3nosi3BaHa 3a 06wm Hy>XAKn... AKO C Hes ce MmnaT CTbnabuliata Hanpumep,
eHO Xuauwie ¢ nosevye obutaTenn, KOeTo Nos3ea U 3aMbpcsaBa obLLMTE YaCTXU MHOrO Mo
yecTo 6bm cnegBaso Aa nNiawla NnoBevye, OTKOJIKOTO eiHa CTapuLua XKuBeella caMa B
XKUINLWETO cu... He e cnpaBegnmeBo T4 Aa Naalwa HapaBHO ¢ aboHaT Ha Xunuuie, B KOeTo
xunseat 3-4 nnm noseve nuua... NogobHa e carata Cc KpaHoO HecnpasejsiMBaTa Takca
cMeT. AKO He MOXKe TakKoBa pa3npeaeneHne ga 6bae HaN0XXKeHO U N3NbJHEHO Nopaan
AOMUHNCTPATUBHN TPYAHOCTU( TOECT [OCTAaBYMKBT Aa He € B CbCTOosAHME Aa cnenn 3a 6pos
obutaTenun B EC), To 61 cnenBano cerawHOTO NPONOpPLMOHANIHO pa3npeaeseHme ga ce
3anasun, Tb KaTo TO € MHOro no - 621M3K0 A0 TOBa OMNMCAaHO 3a HavyncnsaBaHe u cbbupaHe
Ha Takca Bxop 3a EC. OcBeH ToBa CbM HaMbJIHO CbrlaceH C NPeguLLHOTO MHEHME KaTo
cyuTam, 4ye "OTYMTaHETO Ha BogoMepuTe N CbOMpPaHeTO Ha CMETKUTE € OCHOBHO
3a4bsKeHue Ha BuK onepaTtopute! 1 ako HAKbAE B OTYETUTE HELLO He e Hapen, To



nMeHHO BuK onepaTopbT TpsbBa Aa oTkpue npobnemMa n oa ro orcTpaHn. HopmanHuaT n
CnpaBeniMB Ha4dMH TOBa Aa CTaHe e BuK onepaTopbT Aa Tbpnu 3arybu oT noaobHum
npobnemMmun 4oKaTo rm oTCTpaHu. PasnpenensHeTo Ha Te3n 3arybu Bbpxy nspsagHm aboHaTtwn
HE ctumynupa oTcTpaHsBaHeTO Ha npobnemuTe!

CnepoBaTenHO BCEKM abOHAT, KONTO NpuUTexaBa UHANBUAYANHN BOOOMEPU, B TEXHNYECKA
N MeTpoJsIornyHa rogHoCT, c/eaBa Aa 6bae TakCyBaH e4UHCTBEHO M CaMO MO TeXHUTe
oTyeTn. 3arybu MmoraT ga 6baaT pasnpenensiHi eqUHCTBEHO Bbpxy aboHaTh, KOUTO HAMAT
MHOUBNOYASIHN BOAOMEPU NN TEXHUTE BOOOMEPUN HE Ca B TEXHMYECKA N MeTPOoJIorm4vHa
rogHocT. Mo To31 Ha4yuH n aboHaTu N BuK onepaTopu We nMaT MHTEpecC OT N3PALHN
BOLOMEPU N CMeTKUTe we 6baaT 3Ha4YnMTeNIHO Nno-cnpasenanen.”

3. LLlo ce Kacae OTHOCHO OTYETUTE, MOHE BEeAHBbXX NOAULLIHO OOCTaBYUKDBLT TpabBa Aa naae
Bb3MOXXHOCT Ha aboHaTa ga noceTtn obekTa B MOYMBEH AEH AN U3BBH PpaboTHO Bpeme,
nogobHoO Ha roanWHNUTE OTYEeTU Ha TonaoduKaumns, Tb KaTO MHOMO rosiiMa 4acT oT
cobcTBeHMUMTE U obnTaTennTe paboTAT N He ca B CbCTOSAHME Aa OCUTYPSAT AOCTHLM B
paboTHO BpeMe 3a Tax. CaMo Torasa, B CJly4al 4e AOCTbM HE e OCUIypeH AoOpU N B
MOYMBEH OEeH, MOXKEe [a Ce rOBOPU 3a BbBEXAAHE Ha CaHKLUMN N Ha4YNCNsBaHe Ha usanaTa
KOHCYMaUus Ha AnuaTta HeoCUrypuanm ocTbn.

ABTOp: Maprapuntka AmmutpoBa (23.09.2018 03:32)
EQEKTBT OT TA3U NMPOMAHA B HAPEOBATA WE BbAE MUHUMAJIEH

B 4yn 32 an2 ot Hapeaba 4 ot 2004 r ce kKa3ga:" OTYMTaAHETO Ha BOAOMeEpPUTE Ce N3BBLPLLBA,
KaTo Ce NpaBu MbpPBM OTHET Ha 0O KA BogOMEp, a cef ToBa Ce OTYUTaAT UHAMBUAYaNHUTE
BogomMepun. OT4YMTaHeTO Ha obLWwma BogOMep Ce N3BbPLUBA B NPUCHCTBNETO Ha
npeacrtasuTen Ha notpebutenuTte.” OT mounTe HabnogeHns, ToBa e
MbpPBOTO ,KOETO NOYTU HUKOra He ce n3nbJiHaBa. [pnynHaTa e nssectHa.BUK
Apy>XxecTBaTa HAMAT NUHTepec. lNo cbwaTa NpMYnHa, MHKacaTopuTe nocewasaTt aboHaTuTe
B Hermoaxoasawo speme ,mexay 10 n 14 4., korato NnoBe4eTo xopa ca Ha paboTa. B
pe3ynTaT,buBaT OTYETEHU OT BCEKU XUaunweH Bxon okono 30 % ot aboHaTuTe.3a
oCTaHannTe ,cfefBa efHa TbKMUCTUKA,Ha KOJIAHO. Ba)KHOTO e, la Ma pa3sinka Mexxay
cbopa OT NOKasaHMATa Ha NHAUBMAYANHUTE BogoMepn n obwma BogoMep,KouTo da ce
pa3npenenart. BuHarm nma pasnunka! Ta ce nony4asa Ha NbPBO MACTO, OT 3aKPbrAsiHETO Ha
KybnumnTe npn nHaMBUAYyaaHUTE BOOOMEPU,MN NMOCse OT TOBa, 4Ye He oTyuTaT
eHOBpeMeHHO BCUYKMN. OBNKHOBEHO Ce Ha4ynucasaBaT CTOMHOCTU OT NpeauLLIHN Meceun Ha
OTCbCTBaWMTE abOHATN,KONTO €CTECTBEHO HUKOra He Ca peasiHn. Taka B cneaBallmaT
Mecel,ako aboHaTbT 6bae oT4yeTeH, Ton He rybun. OweTeHn ca KOPEKTHUTE CbCean,KouTo
BeYye ca njaTuau pas3sinkaTa,3aWoTo TS e HaTpynaHa Ha obwmnat BogomMep. BbB BCekn
BX04 MMa aboHaTN,KOUTO XMBEAT N paboTAT B 4y)KbuHa, nnm Ha ceno. lNMepnognyHo Te cn
noBaT B XuanwaTta,npebrBasaT n3secTtHo Bpeme.lloTpebneHneTo Ha BogaTta um ,0ba4e
OCTaBa HeoT4YeTeHo. Ho To ce HaTpynBa Ha o6bWMAT BOAOMEpP, N TOPKUTE UM CbCean ca
NPUHYOEHM fa naawaT C Meceuwn,nopu roanHn.lokato 6baaT oT4eTEHN,aKo 13060 rm
oTyeTe HAKOW. Taka, Te Wwe NnaTaT BoA4a, KOATO CbCcenTe BeYve ca NaaTuinm MHOMOKPaTHO.
A BWK cu nony4aBa BCeEKN MeceL, BOVHO nJawlaHe 3a
e4Ho 1N Cbwo noTpebnenHne. ToBa e MacoBa NpakTuKa BbB BCUYKU
rpagose B bbuarapus. N BCMYKO € MHOro



M3ro4Ho 3a Apy>xecTBaTa. 3aToBa Te
HAMAT CTUMYN Aa NMPOMEHAT OTYUTAHETO CU,KOETO € OCHOBHMAT UM U3TOYHMK 3a
MoKpMBaHe Ha MaJika 4acT oT 3arybute nm.

A3 He BspBaM ,4e Ta3n NpakTuKa,ue 6bae npeycTaHOBEHa
ckopo. OcobeHo NbK, CaMo C NpoMsAHaTa B pa3npeneneHneTo Ha passinkaTta oT obwmaT
BOAOMEP.AKO MMa NpaBuJiHa OTYETHOCT,pa3Inka Tpsbea fa HAMa. Mo)xe nn HAKOW Aa
cnpe Ta3wn NpecTbrHa AeNHOCT?

ABTop: An (22.09.2018 21:56)

Mopo4HO e HauncnsBaHe Ha 3aryburte Bbpxy nspsaaHnte aboHatn
B Ta3n Hapenba oTHOBO e 3anerHasa nopoyHaTa NpakTuKa 3arybute Ha BuK onepaTtopuTte
[a ce pa3npenenat Mexay upsagHute notpebutenu, cbrnacHo Yn.43, an.s.

B cnyyam Ha oTHeTeHa pa3sinka Mmexnay obuims BoooMep U cymaTa OT OTHEeTEeHUTe
KONIM4ecTBa OT MHAMBUAOYAIHUTE BOAOMEPU N/NAN MPOrHO3HN KonnydecTsBa, BuK
ornepaTopuTe MO HUKAKbB Ha4MH He BUBAT CTUMYIMPAHN Oa HaMepaT npobneMHuTe
aboHaTn cbC 3arybute n ga o6a10>XaT OTroBOpHUTE 3a ToBa aboHaTM CbC CbOTBETHUTE
cMeTKW. BMmecTo ToBa 3arybuTe ce pa3npenensaT ,MopaBHO” BbPXY HaMbJIHO U3PALHN
aboHaTwn.

KakBa e flornkaTa oTroBopHOCTTa Ha BuK onepaTopa 3a cbbupaHeTo M Ha npobnemMHuTe
CMeTKN fa 6bae OTHOBO BMEHEHa Ha U3psagHMTe notpebuTtenn 4ypes 3agb/KEHNETO UM fa
M naawat?

KopekTHUTe aboHaTn NO HMKaAKbB Ha4YMH He MoraT Aa 3allMTAT NpaBoTO CU Aa naalaTt
caMo ToBa, KoeTo ca noTpebunun. BuK onepatopuTe NpocTo HavmcnaeaT 3arybute cu
BbpXY KOpeKTHUTe aboHaTn, BMECTO Aa Ce KopurupaT BOAOMEPUTE N CMETKUTE Ha
HekopeKkTHUTe aboHaTn. N HAMa cuna, KoAaTo Aa NpuHyan BuK onepaTtopuTte KbM
cnpaBeJ IMBO paspellaBaHe Ha Ka3syca.

OTynTaHeTo Ha BogOMepuUTe N CbbUpaHeTo Ha CMETKUTE € OCHOBHO 3adbJ/iKeHne Ha BuK
onepaTopuTe! N ako HAKBbOE B OTYETUTE HELLOo He e Haped, To UMeHHO BuK onepaTtopbT
Tpsabea oa oTKpue npobaema n Aa ro oTcTpaHu. HopManHUAT 1 cnpaBensivMB Ha4ynH ToBa da
CTaHe e BuK onepaTopbT Aa Tbpnu 3arybu oT nogobHM npobnemum AokaTo rm oTCTPaHu.
PasnpenenaHeTo Ha Te3n 3arybm Bbpxy nipsaHm aboHatn HE ctumynupa oTcTpaHsBaHETO
Ha npobnemunTe!

CnepoBaTesIHO BCEKN abOHAT, KOMTO NMpUTE)XXaBa MHANBMOYAJIHN BOAOMEPU, B TEXHNYECKA
N MeTpoJsiornyHa rogHocCT, cfleaBa Aa 6bae TakCyBaH eAUHCTBEHO M CaMO MO TeXHUTe
oT4yeTun. 3arybm moratT ga 6baaT pasnpenensHn eqUHCTBEHO BbPXy aboHaTu, KOUTO HAMAT
WHOMBUAOYANHN BOAOMEPU NN TEXHUTE BOAOMEPU HE Ca B TEXHNYECKA U METPOJIOrnyHa
rogHocT. Mo To3n Ha4yuH n aboHaTu N BuK onepaTopu Wwe nMaT MHTEpeC OT N3PALHN
BOOOMEPU U CMETKUTE LWe 6baaT 3HAa4YNTENHO Mo-CNnpaBeasINBI.

Mons, npepaboTeTe Ta3n Hapenba B Ayx Ha cnpaBea/IMBOCT U 3allUTa Ha U3PSOHUTE
aboHaTn!



UcTopus

Hauvano Ha obwiecTBeHaTa KOHcynTauusa - 22.09.2018
MpuknioyBaHe Ha KOHCyNTauusaTa - 23.10.2018
CnpaBKa 3a nosiyueHuTe npensoxXeHus

CnpaBka nnm cbobLlieHne.



